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BBenenue

Heabp padoTbl — TPOBEJCHHEC HE3ABUCUMOW OIEHKA KadecTBa YCIOBUM
okazanus ycnyr (manee — HOK) B orHomeHun 29 opraHuzaiuu COIMAIBHOIO
oOcnyxkuBaHusi Hacenenuss Camapckoil o0mactTh, B TOM 4YHCIE€ B HX
TEPPUTOPHUATBHBIX OTACICHUSNX, OCYIIECTBISIIONINX JCATCIBHOCTh Ha TEPPUTOPHH
Camapckoii 00651aCTH, ¢ y4€TOM KPUTEPHEB U TTOKA3aTeICH.

3amaun:

1. Céop u o06o00meHne WHPOpPMAIMKM O KAadecTBE YCJIOBUH OKa3aHHUS YCIYT
OCYUIIECTBJISIOTCS MO KaXJ0M OpraHu3aiiy COIUAIbHOTO O0O0CITYy>KHUBaHUS
HacesleHus, B OTHolIeHUuU KoTopoil mpoBoautcs HOK B Tekymem rogy, B
COOTBETCTBHHM C MMOKA3aTEIIMU, XapaKTEPU3YIOIUMH OOIINE KPUTEPUU OIICHKU
KauyecTBa  YCJIOBUM  OKa3aHUs  yCIyr  OpraHU3alMsIMU  COIMAIBHOIO
o0OCy>KUBaHUS HACEJIEHUs, OCYIIECTRISIONMME JACSATEIBHOCTh HA TEPPUTOPUHU
Camapckoii 0651acTH.

2. IlpenocraBnenne 3aka3unky W OOIIECTBEHHOMY COBETY IO IIPOBEICHHIO
HE3aBHCHMOM OIIEHKM KadecTBa YCIOBUN OKa3aHHUsS YCIyT OpraHU3alUsMU
colMaibHOrO  oOcmyxuBanuss Camapckoid 00JacTd NOpU  MHUHUCTEPCTBE
coluanbHo-AeMorpadguueckoi u cemeitHoit monutuku Camapckod oOnactu
uH(POpPMaIIMK O Ka4ecTBE YCIOBUH MPEAOCTABISIEMBIX YCIYT OpraHU3aIHsIMU
COLIMAJIBHOTO 00CITyKUBaHUS HaCEJICHUS Camapckoit o0nacTu,
OCYIIECTBISIOLUMHU JESATENIbHOCTh Ha TeppuTopun Camapckoil oOnactu, B
nenax ocymectienuss HOK.

I'pynnbl KpuTepueB OLEHKHM KadecTBa YCJOBMH  OKa3aHHSl  yCJYT,
ycTaHoBiieHHbIe DepepanbHbIM 3akoHOM Ne 392-D3:

OTKPBITOCTh M IOCTYITHOCTh HH(OpMAIuu 00 OpraHu3aIvH;

KOM(OPTHOCTh YCIIOBHM TMPEAOCTABICHUS YCIyT, B TOM YHCJIE BpeMs
OKUJIaHUS TIPEAOCTABIICHUS YCIIYTH;

» JIOCTYITHOCTb yCITYT JIJIs UHBAJIHIOB;

» N0OpOXKeNaTeTbHOCTh, BEXKIIMBOCTh pAOOTHUKOB OpTaHHU3aIlHii;

>

B

>
>

YAOBJIETBOPEHHOCTDH YCIIOBUSIMU OKa3aHUS YCIYT.
xone mposenennst HOK dukcupoBaiuch cieayromue moka3aTeu:

IHoxka3arean
n/n

I. IToka3aresiu, XapakTepu3ywiue OTKPLITOCTH U I0CTYITHOCTh
uHopmannu 00 oprannzanuu (yUpexaeHnn)




n/n
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1.1.

CootBercTBUe WHGOPMAIMKU O JEATEIBHOCTH OPraHU3allid  COIMAIBHOTO
oOCITy’)KMBaHUs, pa3MEIICHHON Ha 00IIETOCTYMHBIX HH()OPMALIMOHHBIX pecypcax,
ee coAepkaHMIO H TOpAnKy (popme) pas3MemnieHHs, yCTaHOBJICHHBIM
HOPMAaTHUBHBIMU MTPABOBBIMU aKTaMU:

» Ha WH()OPMAIMOHHBIX CTEH/IAaX B MOMEIICHUW OPTaHW3allMHd COIUAIEHOTO

o0CTyKUBaHUS;

» Ha OQUIMATFHOM CaliTe OpraHW3alMd COIUAIBLHOTO OOCITYy>KUBaHUS B

nH(GOPMAIIMOHHO-TEIECKOMMYHHUKAIIMOHHON cetu UWHTepHer (nmanee -
o(HUIIHAIBHBIA CAUT OpraHu3aIum).

1.2.

Hanuure Ha odpuuuanbHOM caiiTe OpraHU3allMi COIMATBHOTO OOCITY>KHMBaHUS
uH(pOpMAaIUU O AUCTAHIIMOHHBIX CIIOCO0aX OOpaTHOW CBSI3U U B3aUMOJICHCTBUS C
MOJTY9aTeNISIMH YCIYT U UX (DYHKITMOHUPOBAHUE:

» 3JICKTPOHHOM ITOYTHI;

» DJICKTPOHHBIX CEPBHCOB (opMa IS IMOJAYU DJICKTPOHHOTO OOpaIICHUS
(>xanmoObl, TPEMIOKEeHHs), TOJyUYeHHE KOHCYJIbTAllUU TO OKa3bIBAEMbIM
yciiyram | 1mp.);

pazzaena «4acTo 3aaBaemMblie BOIPOCHI»;

TEXHUYECKOW BO3MOXHOCTH BBIPAKEHUS MOIy4YaTeIeM YCIYT MHEHHS O KaueCTBE
YCJIOBUM OKa3aHUsl YCIyT OpraHu3allid COIMAJIBLHOTIO OOCIY)XMBaHUS (HAJIUYWE
aHKETBI JIJIs1 OIPOCca rpaXkJaaH WM TUIIEPCCHUIKN Ha HEe).

1.3.

Jlonst monydvareneit yCiIyr, YIOBJIETBOPEHHBIX OTKPBITOCTBIO, MOJTHOTOW U
JIOCTYITHOCTBI0O HWHQPOPMAIMU O JIEATEIBHOCTH OpraHU3allid  COITMAIBHOTO
oOCITy)KMBaHHS, pa3MENIeHHOW Ha WHQPOPMAIMOHHBIX CTEHJAX B IOMEIICHUH
OpraHu3aIyy, Ha OPHUIIMATEHOM CaliTe OPTaHU3AIMH COITHAIEHOTO OOCITY )KHBaHHSI
(B % ot 00111€r0 Yncia ONpOIICHHBIX MOJyJYaTeIeil yCayr).

I1. Iloka3aTenu, xapakrepusyouue KOMGOPTHOCTH yCJI0BUI
NPeA0CTABJIEHHS YCJIYT, B TOM YHUCJIe BpeMs 0:KUIAHUS MPeI0CTABICHUSA

yeJIyr

2.1

OOecrieyeHre B OpraHM3ali COLMAIBLHOTO OOCTYXUBaHUS KOMGOPTHBIX

YCIJIOBUM JIJIS1 IPEIOCTABICHUS YCIYT:
» Hamuune KoM(OPTHOH 30HBI OTABIXa (OXKHIAHUS), OOOPYIOBaHHON

COOTBETCTBYIOIIIEH MeOEbI0;
HAJIMYKE U MOHSATHOCTh HABUTAIIMM BHYTPU OpraHU3AIINH;
HAJIMYKUE U JOCTYITHOCTh MUTHEBOM BOJIBI;
HAJIMYUE U JOCTYMHOCTh CAHUTAPHO-TUTUEHUYECKUX TTOMEIIICHUH;
JI0CTaTOYHOCThH TrapJepoOoB;
CaHUTAPHOE COCTOSTHUE TTIOMEILICHUN OpraHu3aluim;
TPAHCTIOPTHAsI JOCTYIMHOCTHh (BO3MOXKHOCTh J0O€XaTh IO OpPTaHM3alMd Ha
OOIIIECTBEHHOM TPaHCIIOPTE, HaJTMYKEe TApPKOBKH);
JOCTYITHOCTh 3allMCH HA TMOJy4yeHue yciyru (mo TenegoHy, Ha
opUIMaATHHOM CaliTe OpTaHU3AINH U TIP.).

YV VVVVVYVY




n/n
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2.2.

Jlonst moiydarenel yciyr, YIOBJIETBOPEHHBIX KOM(OPTHOCTHIO YCIIOBHI
npenocraBieHuss yciayr (B % oOT oO0mero 4ucia OINpOLICHHBIX MOJydarenei

YCIIYT).

I11. HOKa3aTeJII/I, XapaKTEPpU3yrmue 10CTYIMHOCTb YCJIYT JJIsi HHBAJIUI0B

3.1.

OOopynoBaHHE TOMEIICHUN OpraHU3ally COLMAJIBHOTO OOCIYXMBaHUS U
IPUICTAIOEd K OpraHu3alMi TEPPUTOPUU C  YYETOM JOCTYIHOCTH IS
WHBAJINUJIOB:
000pyI0BaHUE BXOAHBIX TPy MaHycaMu (OIbEMHBIMU TUIAT(HOPMAMH);
HaJM4Yue BBIJCIICHHBIX CTOAHOK JUI  AaBTOTPAHCHOPTHBIX  CPEICTB
VHBAJINJIOB;

HAJIMYUE aJalTUPOBAHHBIX JHU(TOB, MOPYUYHEW, PACHIMPEHHBIX JIBEPHBIX
IIPOEMOB;

HaJIMYue CMEHHBIX KPECE-KOJISCOK;

HaJIMYUE CIEUUAIbHO OOOpYNOBAaHHBIX [UJIsi WMHBAJIUIOB CAaHUTApPHO-
IMTMEHUYECKUX IIOMEILICHUM.

YVV VY VY

3.2.

OOecrieyeHre B OpraHU3alMM  YCIOBUH  JOCTYIHOCTH, IO3BOJISIOLIUX
VMHBAJIMAM TI0JIy4aTh YCIYI'M HApaBHE C IPYTUMH, BKIIFOYASL:

» nyOivpoBaHWE JUIS WHBAIMAOB TI0 CIyXy U 3pEHUI0 3BYKOBOH W
3pUTEIBLHON HHPOpPMALIUK;

» nyOJMpoBaHWE HAIIMUCEH, 3HAKOB M HMHON TEKCTOBOW W TpaduuecKoi
uH(pOpMaAIMU 3HAKAMH, BBIIOJHEHHBIMU PENbe(YHO-TOUEUHBIM IIPpU(GTOM
bpaiiis;

» BO3MOJKHOCTH TPEJOCTABJICHHUS WHBAJIMJIAM IO CIyXy (CIyXy W 3pCHHIO)
YCIIyT CYpAOIEepEBOAUHKA (THPIOCYpIOTIEPEBOTUNKA);

» Haluu4ue aJbTePHATUBHOW BEPCHH OPHUIMATIBHOTO CaiiTa OPraHU3aINH IS
WHBAJIMJIOB 10 3PEHUIO;

» KOMIIETEHTHOCTh pabOThl TMepcoHalla C MOCETUTEISIMHU-UHBAJIHIAMH,

MOMOIIb, OKa3blBaeMash PAOOTHMKAMH  OpraHU3allid  COLMAIBHOTO
00CITy>)KMBaHHS, MPOIIEAIITUMHU HEO0O0XO0INMOE o0yueHue
(MHCTPYKTHPOBAHUE) II0 COIMPOBOXKICHUIO WHBAIUIOB B ITOMEIICHUIX
OpraHW3alliy U Ha TIPUJICTAIONIEH TEPPUTOPHH;

» HaJau4dhe BO3MOYKHOCTH npeaoCTaBJICHUA YCIYIru B AJWUCTAHIIHMOHHOM
PCKUME NJIN HA IOMY.

3.3.

Honst moistyyateneil yciyr, YJIOBIETBOPEHHBIX JOCTYMHOCTBIO YCIYT JIst
uHBAMIOB (B % OT oOOIero 4mcia OMNpPOIIEHHBIX TOJydaTeneld yciuyr -
HMHBAJIUJIOB).

IV. lloka3zarenn, XapakTepu3yrouue J00poxKeaaTeIbHOCTb, BEKJINBOCTh
Pa00THUKOB OPTraHU3AIMHU COUAIBHOIO 00CTy>KUBAHUSA




n/n
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4.1.

Jlonst mosyuaTtened  yCIyr, yIOBJIETBOPEHHBIX J0OpOXKeIaTeIbHOCTHIO,
BEXJIMBOCTHIO  PAaOOTHUKOB  OpraHM3allMd  COLMAIBHOTO  OOCITY>KHMBaHU,
00eCreunBaOIIUX MEPBUYHBIA KOHTAKT U MHPOPMUPOBAHUE MOTyUYaTENs YCIYTH
IpU HENOCPEACTBEHHOM OOpalleHuH B opraHu3anuio (B % oT o0miero 4dmcia
OINPOIICHHBIX MOJyYaTeIeH yCIyr).

4.2,

Jonga mnomydarened  yciyr, yIOBIETBOPEHHBIX J0OPOKENATEIbHOCTHIO,
BEXKJIMBOCTBIO  paOOTHUKOB  OpPTraHM3alldd  COLMAIBHOTO  OOCIY>KMBaHUS,
00€eCIeYnBaOIINX HEMOCPEJCTBEHHOE OKa3aHUEe YCIYyrd npu oOpainieHUuu B
opranuzanuio (yupexaeHue) (B % oT o01ero yuciaa OnpolIeHHbIX MoJydarenei

yCIyT).

4.3.

Jlonga mnosydarened  yciyr, yIOBIETBOPEHHBIX J0OpOKEIATENBHOCTHIO,
BEXJIMBOCTHIO PAOOTHUKOB OpraHU3allMi COLMAIBHOTO OOCITY>KMBAaHUSA TPU
UCIIOJIb30BAaHUU JUCTAHIMOHHBIX (hopM B3aumojelcTBUs (MO TenedoHy, Mo
AIIEKTPOHHOM IMOYTE, C TOMOIIBIO 3JIEKTPOHHBIX CEPBHUCOB (MOJAYH JIEKTPOHHOTO
oOpamenust  (kajmoObl,  TPEAJIOKEHUsI), TOJYyUYCHHE  KOHCYJbTAllMd IO
OKa3bIBa€MbIM yCIyram u mp.) (B % OT OOIIEro Yuciia ONPOIICHHBIX MoJydaTenei

yCIIyT).

V. lloka3areyin, XapaKTepu3yKuue yA10BJIeTBOPEHHOCTh YCJIOBUSIMHA
OKA3aHUA yCJIYT

5.1.

Jlons momydarenedl yciyr, KOTOpble T'OTOBBI PEKOMEHJOBATh OpPraHU3aLUI0
COLIMAJIFHOTO OOCITYXKMBAaHUS POJCTBEHHUKAM M 3HAKOMBIM (MOTIH OBl ee
pEKOMEHJI0BaTh, €cilu Obl OblJa BO3MOXXHOCTH BbIOOpa  OpraHu3aluu
(yapexaenus)), (B % OT 00IIEero ynciia OMpoNIeHHBIX MOIyYaTeNIeH YCIIyT).

5.2,

Jlonsa mosyvaTenei yciyr, YIOBICTBOPEHHBIX OPTaHU3AIMOHHBIMU YCIOBHSIMU
oKazaHus yciyr (rpadMKoM U PeKMMOM pabOThl) opraHu3aiuu (yapexacHus) (B
% OT 00IIero Yyncia ONMpPOIICHHBIX MOJydaTeae yCayr).

5.3.

Jlonst momyuaTeneid yciyr, YIOBIETBOPEHHBIX B IIE€JIOM YCIOBHSIMHU OKa3aHUS
yCIYT B OpPraHU3alMd COLMANIBHOTO oO0chyxuBanusi (B % oT oOiiero umucia
OINPOIICHHBIX MOJyYaTeae ycayr).

B pamkax nposenenuss HOK B 2021 roay MCHonab30BaIMCh CISTYIONIAE METOIBI

cbopa uHbopMaIu:

1.JIncTAHUMOHHBII __MOHMTOPUHI l3ydenne u oreHka wuHPOPMAILINH,

pa3MeIleHHON Ha OopUIMaIbHBIX caiiTax B ceTu «MHTepHeT» U MHGOPMAIIMOHHBIX
CTEHJIaX B MOMEIICHUSX OpTraHU3alllui COIMATBLHOTO OOCTY)KUBaHUS HA COOTBETCTBUE
uHpopManuu O JIEATEIbHOCTHM OpraHu3allMk, €€ CoAepkaHuio u (dopme,
YCTAHOBJIEHHBIM HOPMATUBHBIMH MIPABOBBIMU aKTaMH.

2.JKCIEePTHAA OLCHKA
MeToauka npemnoJiarana buKcanuo BU3yaJIbHO Ha0Ir01aeEMBIX

XapaKTepUCTHUK (HAJIUYUE U YJI0OCTBO MAapKOBKHU, MAHIYCOB, BHIBECOK U yKa3aTeseH,




WHOOPMAITMOHHBIX CTEHJOB W Tp.), a TaKXKe YTOYHEHHE JeTalled MO0 psIy
XapaKTEPUCTUK  JCATEIBHOCTH  YUPEKICHUS,  Hampumep, 00eCredeHHOCTh
MEPCOHAJIOM, TPOMIEANUM O00ydeHue (MHCTPYKTUPOBAHUE) TIO COMPOBOXKICHUIO
WHBAIUIOB B TIOMENICHWSIX OpPraHM3allid W Ha TMPUIETAIONICH TEepPUTOPHUH.
[TpousBoamnacek dhoTodukcaius.

3.AHAJIM3 JOKYMEHTAIIMH OPraHu3aluu

CmutontHoe  obclieoBaHre (MOHUTOPUHT) cojepkaHuss HMH(POPMAIMOHHBIX
CTEHJIOB B TIOMEIIEHUSIX OpraHu3aliidi Ha COOTBETCTBUEC HMHGOpPMAIUM O
NEATEeIbHOCTH  OpraHu3alid €€ COACpKaHuio W (opMe, YCTaHOBJICHHBIM
HOPMATHUBHBIMU MPABOBBIMU aKTaMHU.

4. AHaan3 obunaIbLHbIX CaliTOB

CromrHoe oOcnenoBaHue (MOHUTOPUHT) COJEP)KaHUSA OPHUIIMATBHBIX CAWTOB
opraHu3anuii B cetn VHTEpHET Ha COOTBETCTBHE HWHGPOPMAIMH O JACATEIHHOCTH
OpraHu3alliud, €€ CcoJepkaHui0 U (GopMe, YCTAaHOBIECHHBIM HOPMATHUBHBIMU
MPABOBBIMU aKTAMH.

S.AHKeTHPOBAaHMHE:.

» Omnjaiin-onpoc. Ompoc monyyarenaed yciayr MyTeM 3aroJHEHUs B
UH(POPMAILIMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTn «VIHTepHEeT» aHKETHl B
uHTepakTUBHON (opme. (Ipunokenue 4)

» TeuedouHblii onpoc.

» JluuHblii  ompoc  (commosiormueckoe — ucciemoBanue).  Ompoc
noJiy4areyied yciuyr B YCTHOM (opMe C MOCIEAYIOIIUM 3aHECEHHUEM
JAHHBIX B AHKETYy JMOO 3alOoJHEHHE MOJy4daTelIeM YCIyr aHKEeThl Ha
OyMa)KHOM HOCHTETIE.

6.CTpyKTYpUpOBaHHOEe Ha0J1oaenne. OOcneoBaHUE YCIOBUM OKa3aHUSs
yCIIyT OpraHu3aIsIMu COIMAJIBHOTO o0CITy>KUBaHUSI.




Tab6anua 1. Bei0opka 111 aHKeTHPOBAHUA
(ocywecmeneHa co2nacHo MemooukKe 6viagieHus U 0000WeHUs MHEeHUs 2PaXCOan O Kayecmee YCA08ULL OKA3AHUSL YCye Op2AHU3AUUAMU 8
chepe Kynbmypol, 0Xparvl 300P06bs, 00PA30BAHUSA, COYUAILHO20 O0OCIYHCUBAHUSA U (edepalbHbIMU VUPEeHCOCHUIMU MeOUKO-COYUATbHOU
9KCnepmu3vl, ymeepicoenHou npukazom Munucmepcmea mpyoa u coyuanvhou 3awumel P® om 30.10.2018 Ne 675H, pexomeHnoyemviti
0bvemM 8blOOPOUHOU COBOKYNHOCMU pecnoHOeHmos cocmaeénsem 40% om obOvema eenepanvholi cosoKynnocmu, Ho He oOonee 600
PeCcnoHOenmo8 8 0OHOU Op2aHUu3ayui)

CeMbs1, UMerOIIIas Ha
MOTICUCHUH ICTCH-

Hecosep- CeMbst, UMEIOIIast

o Mononsr
LIEHHO-JIETHHE/ JeTen ¢

Komn-Bo momygareneit Hopma Cewmbs,

3aKOHHBIE OrpaHWYEeHHBIMU .
(ropuAMYECKOE JIUILIO) KaXJI0r0 CTPYKTYPHOTO | OpraHu3alj JBIe pebeHka- 663 HONCUCHMS b WHBAJIHL

npeacTa- BO3MOYKHOCTSIMU
MOIpa3 iesIeHus ) uu 40% el - WHBaJIHNIA o pI**
BUTEIU 3I0POBbS poaMTenei

Wnas
Opranuzanus CoUagbHOro oocmyxkuBanus | ycayr B 2021 rogy (it | aHKeT Ajs Ioxu MMEIOLLas WuBanu e
CHPOT OCTaBIINXCA KaTerop

ust

I'KY CO «llenTp nomomu AT,
OCTaBIINMCSI O€3 TIOTIEYEeHUS POAUTEICH
«Boiray r.o. Camapa
(KOPPEKIIMOHHBIN )»

87 Kxoiiko-mMecT 35 14 1

20

I'KY CO «Boipkckui couaibHo-
peaduINTAIMOHHBIN IEHTP AJIS 24 xoliko-mecTa 10 10
HECOBEPIICHHO-JIETHUX «Tomoaex»

I'KY CO «OxTs0pbCKHii CONUATBHO —
peadHINTAIIMOHHBIHN TISHTP AJIA 20 KoMKO-MecT 8 1
HECOBEPIICHHOJECTHUX)

I'KY CO «Kunenp-Hepkacckuit
COLIMAJIbHO-PEaOMITUTAIIMOHHBIN LIEHTP
JUIS HECOBEPILIEHHOJIETHUX
«CoJIHEYHBIID)

24 KOHKO-MecTa 10 6

I'KY CO «KpacHosipckuii conraabHO-
peadHINTAIIMOHHBIHN TISHTP AJIA 38 KOWKO-MeCT 15 10
HECOBEPIICHHONCTHUX «DEHUKC)

I'KY CO «ConmanbHO-
peadIMTaIMOHHBIA IEHTP IS 46 KOMKO-MECT 19 6
HecoBeplileHHoJeTHUX «Ham gomy»

13

I'KY CO «llenTp 1MarHoCTHKH U
KOHCYJIbTHpOBaHHUA CaMapckont 51000 genoBex 600 12 285 77
obJtacTuy

50 32 3

141

I'KY CO «KomrmiekcHbIN eHTp

16 koliko-MecT 7 1
COILMAJILHOrO 00CITY)KMBaHHUS HACEICHUS

10




n/n

Opranu3anys COUaIbHOTO 00CTYKUBAHAS
(ropuangeckoe JIUIO)

Kon-Bo monyuareneit
yeryr B 2021 roxy (mms
Ka)KIO0TO CTPYKTYPHOTO

TIOIPa3 ICIICHI )

Hopma
aHKET JUIA
OpraHu3an

nn 40%

Hecosep-
LIEHHO-JIETHHE/
3aKOHHEIE
mpeacTa-
BUTEIN™

IToxu
JIBIE

CeMbs, UMeronas
neTel ¢
OrpaHUYCHHBIMU
BO3MOYKHOCTSMHU
3II0POBBSI

Cewmbs,

HMeIoIIast
pebeHka-
HWHBAJIUIA

CeMbs, uMeronas Ha
MOTICUYCHUH ICTCH-
CHPOT OCTaBIINXCS

0e3 noneyeHust
poxnuTenen

WnBamn
I[H**

Mononasl
e

HHBAJINI
LI**

WUnas
KaTerop

nuA

«Pagyra»

I'KY CO «CeprueBckuii KOMITIEKCHBIH
IEHTP COIMATBHOTO 00CITY)KUBAHUS
HaceJeHus «SIHTapb»

35 KOHMKO-MeCT

14

10

10

I'KY CO «KommiekcHbIi LeHTp
COLMAJIHOTO 00CTYKMBaHHsI HACETICHUS
BocrouHoro okpyra»

65598 yenoBek

600

204

37

51

83

50

45

130

11

I'KY CO «KommiekcHbIi LeHTp
COLMAJIHOTO 00CTYKMBaHHsI HACETICHUS
3anagHOro OKpyra

47325 uenosek

600

205

10

23

71

117

23

151

12

I'KY CO «KommiekcHbIi LeHTp
COIIMAIHOTO 00CITyKMBaHUs HACEIICHUS
IlentpansHoro okpyra» 134

122976 yenoBek

600

175

54

34

134

58

16

129

13

I'KY CO «KoMIIeKCHBIN LEHTP
COLIMAITLHOTO 00CITY)KHBaHUsI HACETICHHUS
CamapcKoro OKpyTa»

124690 yenoBek

600

112

83

134

102

43

37

89

14

I'KY CO «KoMIIeKCHBIN LEHTP
COIMAJILHOTO OOCITY)KHBaHHUS HACEIICHUS
ITOBOJIKCKOIO OKpyray

27874 yenmoBeka

600

174

61

42

107

44

30

142

15

I'bY CO «ConHeyHONONSIHCKUN
MaHCHUOHAT IS MHBAJINJIOB
(ICMXOHEBPOJIOTUYECKUN MHTEPHAT)»

420 KOHMKO-MECT

168

153

16

I'BY CO «BBICOKMHCKUH ITAaHCUOHAT
JUTS THBAJIHIOB
(TICHXOHEBPOJIOTUYECKUN UHTEPHAT)»

292 Ko¥KO-MecTa

117

112

11




N Hecosep- CeMmbsi, UMeroIIas Cewmbsi, nMeroLIas Ha
Kon-Bo nonmyuareneii Hopma . Cewmbs, N Mononst
LIEHHO-JIETHHE/ JCTCU C IIOIICYCHUH OCTCH- WUnas
Ne | Opraamzamus conuadbHOTO 00cTykuBaHus | ycuyr B 2021 roxy (anst | aHKeT Iy [oxu HMEIoLas WuBanu e
3aKOHHbIE OTpaHUYEHHBIMU CUPOT OCTaBLIMXCS . KaTerop
n/m (ropuangeckoe JIUIO) Ka)XJIOTO CTPYKTYPHOTO | OpraHH3aI] JBIe pebeHka- ITBI HWHBAIIAL
o npeacra- BO3MOYHOCTSIMU 0e3 rmoredyeHus x us
TIOIPa3 ICIICHI ) nu 40% - WHBaINIA N Bl
BUTCIIN 300POBBA POOUTEIIEN
I'bY CO «BnaguMupoBCKHiT TAaHCHOHAT
17 JUISL UTHBAJTUIOB 210 KOMKO-MeCT 84 15 64 5
(TICMXOHEBPOJIOTHUSCKHUM HHTEPHAT ))
I'BY CO «KnsaBiauHCKHUI DaHCUOHAT IS
18 BETEPaHOB TPy/a (IOM-UHTEPHAT ISt 96 koitko-MecT 38 6 32
TIpecTapeNbiX ¥ HHBAIHIIOB)»
I'bBY CO «KpacHoapmeiickuit
CIIeMaNbHBIN TaHCHOHAT .
19 . 170 xoiiko-mecT 68 10 50 8
(cneruanbHBIN JOM-UHTEPHAT IS
TIpecTapeNbiX ¥ HHBAIHIIOB)»
I'BY CO «CeprueBckuii maHCHOHAT IJISt
JNeTe-HHBAINIOB (IETCKUHA JOM- .
20 ( 155 xoiiko-mecT 62 10 12 7 31 2
WHTEpHAT JIJI1 yMCTBEHHO OTCTAJIBIX
JeTei)»
I'bY CO «lloTanoBckuii TaHCHOHAT IS
21 WHBAIHJIOB (IICHXOHEBPOJIOTHUECKUH 671 KOIlKO-MEeCTO 269 30 238 1
HWHTEPHAT)»
I'BY CO «IIpuBomxcKkuil MOTOAEKHBIN
22 [MAHCHOHAT IS MHBAIUIOB 358 KOHMKO-MeCT 143 10 26 85 20 2
(TICMXOHEBPOJIOTUYECKAN MHTEPHAT))
I'bY CO «OTpamHeHCKHI TAaHCHOHAT
23 JUISL BETEPAHOB TPY/a (IIOM-HHTEpHAT 160 xoitko-mecT 64 22 36 2

AJId IpeCTapeiiblX U I/IHBaJ'II/I,I[OB)»
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N Hecosep- CeMmbsi, UMeroIIas Cewmbsi, nMeroLIas Ha
Koi-Bo mony4areneit Hopwma . Cembs, . Mounozst
LICHHO-JICTHHE/ JeTel ¢ HOIICYCHHH JeTeH - WHas
Ne | Opraamzamus conuadbHOTO 00cTykuBaHus | ycuyr B 2021 roxy (anst | aHKeT Iy [oxu HMEIoLas WuBanu e
3aKOHHbIE OrpaHMYEHHBIMH CHPOT OCTaBIIHXCS o KaTerop
n/m (ropuangeckoe JIUIO) Ka)XJIOTO CTPYKTYPHOTO | OpraHH3aI] JBIe pebeHka- ITBI HWHBAIIAL
0 nperncra- BO3MOYKHOCTSMH 0e3 moneyeHus o ust
TIOIPa3 ICIICHI ) nu 40% - WHBaINIA N Bl
BUTEIH 3JJ0pPOBBS poxutenei
I'bY CO «Camapckwuii o0macTHOMH
TEPOHTOJIOTMYECKUN LIEHTP (JOM- .
24 P P 240 Koiiko-vecT 96 49 47
HWHTEPHAT I IPECTAPEIBIX U
WHBAJTUIOB ))»
I'bBY CO «YamaeBckuii TaHCUOHAT 11 79 KOMKO-MECT
25 BETEPaHOB TPy/ia (IOM-UHTEPHAT ISt 32 11 21
MIPECTapeIbIX U UHBATHIOB)»
I'BY CO «tOxHblii naHCUOHAT IS 81 KOMKO-MECTO
26 BETEPaHOB TpyJa (AOM-UHTEPHAT JIJIsI 33 15 17 1
TIpecTapeNbiX ¥ HHBAIHIIOB)»
30 xoHKo-MecCT
35 gyenoBek
(B HONy-cTanOHAPHOI
I'bY CO «ConnanbHo- bopwme)
o 35 yenoBek
27 03I0POBUTEIILHBIN LIEHTP N 52 20 4 21 7
I~ (B IONTy-cTaOHAPHOI
«IIpeononenne» bopme)
30 genoBex
(cpouHbIE COITMANIbHBIE
YCIIYTH)
I'BY CO «ComuansHo-
28 0310POBUTEJNIBHBIN LIEHTP 60 xoliko-mMecT 24 5 5 4 5 5
«HoBOKYHOBIIIEBCKA
29 I'bY CO «CypaoueHTtp» 40 yenoBek 16 1 8 7

* AHKeTHpOBaHUE JeTel cTapiie 7 JIeT IpoBoAuTca B (popme Oecenpl ¢ HUMH B JIOCTYITHOM U MOHSITHOM (hopMare B MPUCYTCTBUH 3aKOHHOTO

MNpEACTAaBUTCIIA HCCOBCPIUICHHOJICTHETO.

** Jlpm mnpoBedeHHMM aHKETUPOBAHMSI CpeAM JUL, CTPAJAIOIIUX TMCUXUYECKUMH PpacCTpOICTBAMM, YYWUTBHIBAIOTCS HX CIIOCOOHOCTH K
KOMMYHHKAIIMH, COLMAILHOMY B3aMMO/ICHCTBHIO U MOBEJICHHIO, CTETIEHb 3a00JIEBaHUS.
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VYkazanHble MeTOAbl cOopa HH(OPMALMK HCIOJIB30BATUCH A  (PUKCAIUH

CIEAYIOIIMX MOKa3aTeNen:

Ne Metoanbl cO0pa JaHHBIX.
IHoka3aresnu
n/n Pe3yabTaThl padboThl
I. Iloka3aTenu, XapakTepu3yllUHe OTKPbITOCTh U JOCTYNHOCTH MHGOPMALNH
00 opranusanuu (y4pe:xIeHuu)

1.1. CootBercTBHEe MHPOPMALIUK O ACATEILHOCTH IKcnepTHast OLICHKA
OpraHu3aluu, pa3MeIeHHOM Ha | (IMCTAHUMOHHO AHAJIU3 caiiTa)
oOIIeIOCTYMHBIX WH(GOPMALIMOHHBIX pecypcax, PesynbTaT paboTsh:
ee comepxkanuto W nopsaaky  (dopme) | > 3amoTHEHHBIH OJ1aHK
pa3MelIeHUs, YCTAHOBJIEHHBIM HOPMAaTUBHBIMU OKCIIEPTHOW  OLEHKU IO
IIPABOBBIMU aKTAMH: JTaHHOMY OJIOKY IOKa3aTeleH;
> Ha UH(OPMAIIMOHHBIX CTeH/Iax B | » CKpUHIIOTHI caiiToB

ITOMELIEHNUN OpTraHU3alnH; opranu3zanuil (yupexacHuii).
» Ha OQUIMATFHOM CalTe OpraHu3aluud B JKCHepTHAs oOueHKa (Bble3/
MH(OPMAIIMOHHO-TEIEKOMM YHUKAITMOHHON JKCIEePTA B yUpeKIeHue)
cetn UHTepHeT (nanee - opuManbHbIi callT PesynbpTaT paboTshI:
OpraHu3aIum). > 3amnoJIHEHHBIN OJ1aHkK
DKCIIEPTHOM  OLIGHKH  TI0
JTaHHOMY OJIOKY ITOKa3aTeJeH;
» doto UHPOPMAITMIOHHBIX
CTCHJIOB B MOMEIIICHUN
OpraHu3aIiy .

1.2. Hamuuue Ha oduIraITEHOM caure AHanu3 oUIHAIBHOTO caiiTa —
Oopranu3anuu WHGOPMAIMK O TUCTAHIIMOHHBIX | 3alOJTHEHHBIH OJAHK KaKIOMY
crioco0ax oOpaTHOM CBS3W W B3aUMOJCHCTBHUA ¢ | cIocoOy oOpaTHOM CBS3U:
MOTy4YaTeNsIMU YCIIYT U X (QYHKIMOHUPOBAaHUE: | » CKPUHIIOTHI CTPaHHIL
» DJEKTPOHHOH MOYTHI; AIEKTPOHHOU IIOYTHI
» 9JICKTPOHHBIX CEPBHCOB ((popma IS MoIauu opraHuzaiui (yupexaeHun);

AJIEKTPOHHOTO oOparieHus (xKanoosl, » CKPHHIIOTHI AIEKTPOHHBIX
MIPEJIONKEHNUS ) ); CEpPBHCOB OpraHu3aiuin
» TONy4YEeHHE KOHCYIBTAIIUH [0 OKa3bIBAEMBIM (popma JUTSt nojauu
yciyram 1 mp.). AIIEKTPOHHOTO  OOpaIeHHUs,
MOJIyYeHHUE KOHCYJIbTAI[MU IO
OKa3bIBAEMBIM YCIIyram).
paznena «Hacrto 3agaBaeMble BOIIPOCHIY; OKcnepTHas OLIEHKa
TEXHUYECKOM  BO3MOXKHOCTH  BbIpaKEHHUS | (AMCTaHLMOHHO)
nmojyyaTesieM yCIyI MHEHHS O KadecTBe | » 3arOoJHCHHBIH OJaHK
YCIOBUWA  OKa3aHUs  YCIyr  OpraHu3anuen AKCIEPTHOMU OLIEHKH 1o
(HamuyMe aHKeThl JUIsl ompoca TpaxAaH WIH JAHHOMY OJIOKY IOKa3aTeleH;
TUINEPCCHUIKH HA Hee). » CKpUHIIOTHI CTPAHUIIBI CAUTOB
opraHuzaiuil (yupexxaeHuil).
1.3. Jlonig mosry4yaTenei yciayr, yAOBIETBOPEHHBIX 1) AHKeTHpOBaHHUE (mo

OTKPBITOCTBIO, TOJHOTOM M  JIOCTYIHOCTBIO
uHpOpMAIMK O JIEATEIBHOCTH OpTaHU3allNH,
pa3MenieHHol Ha MH()OPMALMOHHBIX CTEHAAX B
MOMEILIEHUH OpraHu3ali, Ha OoQuUIHaATLHOM

caiite opranm3auuu (B % OT oOmiero umcia

Ka)XJ0W opraHu3alun)
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Ne MeTtoabl cOOpa TaHHBIX.
IHoka3aresnu
n/n Pe3yJsibTaThl padoThl

OMPONIECHHBIX MOJy4YaTeNnen yCiIyr).

II. IToka3arenu, xapakTepusyruue KOMGOPTHOCTb YCIA0BHH
NpeaoCcTaBJIEHNs YCJIYT, B TOM YHCJIe BpeMsi 0KUIAHUS MPe0CTABJIEHUS YCJIYT
2.1 Obecnieuenne B opraHuzalud KoMQopTHBIX | 1) AHkeTHpoBaHHe (IO KaXKIOH

YCJIOBHM JI PEIOCTABICHUS YCIIYT: OpraHu3aIumn)

» Haimuue  KOMGOPTHOH  30HBI  OTAbIXa | 2) OKcmepTHas OIEHKa (BBIC3]
(oxkumanus), 000pYyIOBAaHHOM | DKCIIEPTa B YUPEIKICHHE)
COOTBETCTBYIOIIEH MeOebIo; PesynbpTaT paboTshI:

» HaJIWYUE W TIOHATHOCTh HABHTAIlMU BHYTPH | » 3allOJIHCHHBIN OJIaHK
OpraHH3aIny; HKCIIEPTHON OLICHKH TIO

» HaJM4ue W JOCTYITHOCTh MUTHEBOW BOJIBI; JaHHOMY OJIOKY IOKa3aTeleH;

» HaguuMe W  JIOCTYIHOCTh  CaHUTApHO- [ » (OTO MOMEIICHHUS
TUTHEHUYECKUX TTOMEIICHU; OpraHu3aluu.

» JIOCTaTOYHOCTH Tapaepo0oB;

» CaHUTapHOE COCTOSIHUE MOMETIeHUN
OpraHu3aIni;

» TpaHCIOpTHAsi JOCTYIMHOCTH (BO3MOXKHOCTBH
J0exaTh 10 OpraHU3aIluu Ha OOIIECTBEHHOM
TPAHCIIOPTE, HAJTUYHE MTAPKOBKH);

» JIOCTYMHOCTH 3allCH Ha TMOJIyYeHUE YCIyTH
(mo TemedoHy, Ha OQUIHATLHOM CalTe
OpraHu3aIiu | Tp.).

2.2. Jlonsa mostydaTenei yciayr, YIOBICTBOPEHHBIX | 1) AHkeTupoBaHue (M0 Kaxgou

KOM(OPTHOCTBIO  YCIIOBHHM  TPEIOCTABJICHUS | OpraHU3aI1N)

yeayr (B % OT oOmero 4uciaa OMpPOIIEHHBIX

noJiydaresiei yciyr).

II1. TToka3aTesn, XapaKTepU3yIOLIHe J0CTYIIHOCTh YCJIYT 1JISl HHBAJIU/I0B
3.1 O6opynoBanue momenieHud opraHuzanuu u | 1) AHkeTupoBaHue (MO Kakaou

MpWIEraloniel K OpraHu3alid TEPPUTOPUH C

YYE€TOM JIOCTYITHOCTH JIJI1 MHBAJIU/I0B:

» 000pyIoBaHWE BXOJHBIX TPYII TMaHIyCaMU
(moabeMHBIMU TIATPOpPMaMu);

» HaJW4Me  BBIACICHHBIX  CTOSHOK IS
aBTOTPAHCIOPTHBIX CPEICTB UHBAIUIOB;

» Hamuaue aZanTUPOBAHHBIX TUQTOB,
MIOpYYHEH, pacIIMpPEHHBIX JBEPHBIX
IIPOEMOB;

» HaJIMYUEe CMCHHBIX KPECEI-KOJISICOK;

» HaJW4YUe CIHEIUAIbHO O00OPYIOBAaHHBIX IS
WHBAJINUI0B CaHUTAPHO-TUTUEHUYECKUX
MOMEICHHH.

OpraHu3aIuu)

2) DOkcnepTHasi OLIEHKa (BBIE3[

JKCIIEpPTa B YUPEKICHHE)
Pesynbrat paboThi:

»  3aI0JIHCHHBIH OJTaHK
3KCIIEpTHOM OLICHKHU o
JTaHHOMY OJIOKY TTOKa3aTesei;

» doro MOMEIIEHUS
OpraHH3aIiy.
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MeTtoabl cOOpa TaHHBIX.

IHoka3aresnu
n/n Pe3yJsibTaThl padoThl
3.2. OGecrieuenne B OpraHum3anuu  ycJioBui | 1) DkcmepTHas omeHKa (BbIC3]T

JOCTYMHOCTH,  TO3BOJSIONIMX  HWHBAJUAAM | OKCIEpTa B YUPEKICHHE)

MOJTy4aTh YCIYTU HapaBHE C IPYTUMU, BKITIOYAs: PesynbpTaT paboTh:

» nyOnmpoBaHWE UIS WHBAIUAOB MO CIyXYy U | » 3amoJHEHHBIN OJaHK
3PEHUIO 3BYKOBOM 51 3pUTEITBHON 3KCIEPTHOM OLICHKH 110
uHbOpMaInu; JTaHHOMY OJIOKY IOKa3aTelei;

» nyOnupoBaHHWE HAINMKMCEW, 3HAKOB W WHOWU [ » ¢oTo MOMEIICHUS
TEKCTOBOM M rpaduyueckodl HHPopMauuu OpraHu3aluu.
3HaKaMH, BBITIOJTHEHHBIMH  peJbedHO-

TOYCUHBIM HIpUpTOM bpaiins;

» BO3MOXXHOCTH NPEIOCTaBICHHUS WHBAIUIAM
nmo ciuyxy (Ciyxy © 3peHHI0) yCIyr
CypAOIepeBOIYNKA
(TudaocypaonepeBoIunKa);

» Hamuaue aJIbTEepHATUBHOM BEpPCUU
opUIMAILHOTO calTa OpraHu3aluud IS
WHBAJUJIOB 110 3PEHHUIO;

KOMIIETEHTHOCTh ~ paloThl  mepcoHana c | 1) DxcnepTHas oneHka (Bble3]
MOCETUTEISIMU-UHBAINIAMU; MOMOIITb, | SKCIIEPTa B YUPEIKICHHE)
oKa3plBaeMasi  pabOTHUKAMH  OpTaHU3AINH, PesynbpTaT paboTsr:
MPOLIEAIIUMU HeoOXoIuMoe oOyueHue | » 3aroOJHEHHBINA OJ1aHK
(MHCTpYKTUPOBAaHHWE) TIO  CONPOBOKIEHUIO AKCIEPTHOM  OLEHKU IO
WHBAJTUJOB B MOMEIICHUSX OpraHH3allid U Ha JTaHHOMY OJIOKY IOKa3aTeleH;
MpUJIETAIOIeH TEPPUTOPHH; » doto MOMEIICHUS

HaJIM4le BO3MOXXHOCTU  TPEIOCTABIICHHUS OpraHu3aIuu.

YCIYTHU B TUCTAHIIMOHHOM PEKHUME WJIM Ha IOMY

3.3. Jlons mosydaTenei yciayr, YIOBIETBOPEHHBIX | 1) AHKkeTupoBaHue (M0 KaxJgou

CIEIYIOUIMMH  3JEMEHTaMH  JIOCTYITHOM | | OpraHu3aluu: orpoc M1,

KOM(OPTHOM Cpefibl, KAUeCTBOM OOCIY>KMBAaHUS | UMEIOLINX MHBAJIUIHOCTH)

(B % or o0mero 4Yucia OMPOIIEHHBIX

noJiydartesiel ycayr - UHBaJIUJIOB):

» 000pyJ0OBaHWE BXOJHBIX TPYII TaHIyCaMU
(MoapeMHBIMU TTATGOPMAMHU);

» Hanuuie  BBIIEICHHBIX  CTOSHOK  JUIA
aBTOTPAHCIOPTHBIX CPEJICTB MHBAIUIOB;

» Haln4ue aJanTUPOBAHHBIX TUQTOB,

MOPYYHEH, pacIIMpEeHHBIX JBEPHBIX

MIPOEMOB;

» HaIn4rie CMEHHBIX KPEeCel-KOJSCOK;

» HaJIWYHEe CIECHUAIBHO OOOpPYIOBAHHBIX JUIS
WHBAJUOB CaHUTAPHO-TUTMEHUYECKUX
IOMEIIEHUN.

IV. Iloka3aresan, xapakrepusyouue 100p0xeJIaTeIbHOCTb, BEAKJINBOCTD
Pa0OTHUKOB OPTraHU3ALMHU
4.1. JloJi nostygaTesnen yciyr, YAOBJIETBOPEHHBIX | 1) AnketupoBanue (110 KaxX10i
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n/o

IHoka3areaun

MeTtoabl cOOpa TaHHBIX.
Pe3yJsibTaThl padoThl

N00pOXKENaTeNbHOCTHIO,
pabOTHUKOB OpraHU3alui, OOCCIICUYNBAIOIIIX
NEPBUYHBIA KOHTAaKT ¥  WH(POPMUPOBAHUE
MoJTy4yaTensi yCIAyrd TpU HETMOCPEICTBEHHOM
oOpamieHun B opranuzanuio (B % OT oOmiero
YHCIIa ONPOIICHHBIX MOTYYaTeIeH YCIyT).

BCXKIIMBOCTBIO

OpraHu3aIumn)

4.2.

Jloig mostydaTesneu yciyr, yAOBJIETBOPEHHBIX
I00POKENATETBHOCTHIO, BEKIIMBOCTHIO
paOOTHUKOB OpraHM3alUU  OOECIeYUBAIOLINX
HEMOCPEICTBEHHOE  OKa3aHUE yCIAyrd IpH
oOpaleHuu B opranuzaiuio (yupexaenue) (B %
OT 0OlLIero 4yuciaa ONPOLIEHHBIX MOJydaresnei

yeuyr).

1) AuketupoBanue (10 Kaxa0u
OpraHu3aIumn)

4.3.

Jloiig mosty4aTesneu yciyr, yAOBJIETBOPEHHBIX
T00POKENATETLHOCTHIO, BEXJIMBOCTHIO
pabOTHUKOB OpTraHU3AIMK TPU HCIIOIH30BAHUU
JTUCTAHIUOHHBIX (opM B3auMojeicTBUs (110
TenedoHy, Mo ANEKTPOHHOU MOYTE, C MOMOIIIBIO
ANEKTPOHHBIX CEPBUCOB (MOJIaYM AIEKTPOHHOTO
oOpartieHus (>xanmooBml, MIPEIOKEHUS ),
MOJIy4YeHUE KOHCYJbTAIlMM TI0 OKa3bIBAEMbIM
yeayram u 1p.) (B % ot oOmero uucia
OTIPOIIIEHHBIX MOJIyYaTeNei yCayr).

1) AuketupoBanue (10 Kaxa0u
OpraHu3aIumn)

V. Iloka3aTeu, XapaKkTepu3yloliue y10BJeTBOPEHHOCTD YCJIOBUSIMHU
OKa3aHusl YCJIyr

5.1.

Jloyig moiry4aTenei yciyr, KOTOpble T'OTOBBI
PEKOMEH/IOBaTh OPTaHU3AIMI0 POACTBEHHUKAM
U 3HAaKOMBIM (MoriM OBl €€ PEeKOMEHOBAaTh,
eciu  Obl  ObuUTa  BO3MOXKHOCTH — BBIOOpA
opranuzarnuu (yupexaenus) (B % ot olriero
qlcJia ONPOIICHHBIX MOTyvaTenen ycayr).

1) AuketupoBanue (10 Kaxa0u
OpraHu3alun)

5.2.

Jlons mosryyaTenen yciyr, yIOBIETBOPEHHBIX
OpTraHU3aIlMOHHBIMH  YCIIOBUSAMH  OKa3aHUs
yeayr  (TpadUKOM W PEKUMOM  pabOThI)
opranm3anuu (yupexaenus) (B % or oobmiero
qlcJia ONPOIICHHBIX MoTyJaTesnen ycayr).

1) AuketupoBaHue (0 Kaxaou
OpraHu3alun)

5.3.

Jlons mosryyaTenen yciyr, yIOBIETBOPEHHBIX
B ICJIOM YCIOBUSAMM OKa3aHWs yCIyr B
opraumzauu (B % OT o0mero yucia
OTPOILIEHHBIX MOJIydaTee yCayr).

1) AuketupoBaHue (0 Kaxaou
OpraHu3aIuu)

IHopsxok pacyera NpPOMEKYTOUYHBIX M MTOTOBBIX MOKAa3aTeJed MPOU3BOJIMICS B
COOTBETCTBUM C EAMHBIM MOPSAAKOM pacdeTra MoKa3zaTejed, XapaKTepHU3YIOIIHMX
oOllMe KpUTEpUU OIEHKM KayecTBa YCJIOBHM OKa3aHWs YCIyr OpraHu3alusMH B
chepe KyJIbTypbl, OXpaHbl 3/I0pOBbsl, 00pa30BaHMs, COLMUAIBLHOIO OOCTY>KUBAHUS U
dbenepaibHbIMU  YUPEKIECHUSIMU MEIUKO-colranbHOi akcnepTusbl (IIpunoxenue k
npukady Muntpyaa Poccun ot 31 mag 2018 r. Ne 344H). 3naueHust mnokaszatenei
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OIICHKM KAa4eCTBAa PACCUUTHIBAIOTCA B Oautax, M WX MaKCUMaJIbHO BO3MOXHOE
3Hauenue cocrasigeT 100 6annoB:
a) U1 KaXKJI0ro ITOKa3aTesl OLICHKN KaueCTBa;
0) Mo opraHu3alny;
B) B IIE€JIOM T10 OTPACIH, MyHHUIIUITAIbBHOMY 00pa30BaHUIO, CyObEKTY
Poccuiickon @enepannm.

1. Pacyer mokazaTened, XapaKTePU3YIOIIMX KPUTEPHAd OIEHKH  KadecTBa
«OTKpPBITOCTh U JIOCTYMHOCTh MHGOpMAIMK 00 OpraHu3alliyd _COLUAIBLHON
cdepbi»:

a) 3HaYCHHE MOKa3aTessl OleHKU KauecTBa «Coomeemcmeue ungopmayuu o
0esmenbHOCU OP2AHU3AYUL COYUATLHOU cepbl, paZMeujeHHOU Ha 00ued0CmynHbIX
UHDOPMAYUOHHBIX PeCypCax, ee cO0epHCaHulo u nopsaoky (gpopme), ycmaHo8ieHHbIM
3aKOHOOAMENbHLIMU U UHBIMU HOPMAMUBHLIMU NPAosuiMu akmamu Poccutickotl
Deodepayuuy» (I1,4) onpenensgercs no popmyie:

I/ICTeHu—l—HcafflT
T )x100,  (1.1)

HI/IHcp: (
rae

Urens — 00beM uH(pOpMaIuu, pa3MeieHHo Ha UHPOPMAIMOHHBIX CTEHJAX B
MMOMEILIEHUH OpraHu3aluu;

ety — oObeM wuHOpManuu, pa3MmenieHHOW Ha OQUIMaIbLHOM —CcaiTe
OpraHu3aliK COLMAIIBHON cepbl B MHPOPMAMOHHO-TEIEKOMMYHHUKAIMOHHON CETH
«MHTepHeT» (nanee — opUUMaIbHBIN CAUT OpraHu3alm);

Wyopw — 00BEM HMHPOpPMANUM, Pa3sMENICHWE KOTOPOM HAa OOMIETOCTYIHBIX
MH)OPMAIIMOHHBIX  PECypcax yYCTAHOBJIEHO 3aKOHOJATENbHBIMH W  WHBIMH
HOPMaTHMBHBIMM NIpaBOBbIMU akTaMu Poccuiickont denepanny;

0) 3HaueHue mokasarens oleHKu KadecTBa «Hamnuue Ha odunransHOM caiite
OpraHu3allMi COUUaNbHON cdepsl MHPOPMAMK O AUCTAHIIMOHHBIX CHOCO0aX
oOpaTHOM CBSI3M W B3aWMOJICUCTBHUSI C  TOJyYaTeAIMH  YCIYT HM  HX
dbynkunonupoBanue» (I1,.;) onpenensiercs no Gopmye:

H,Z[I/ICT :T,Z[I/ICTXC,Z[I/ICTl (12)

re:

T er — KOJIMUECTBO OAJIJIOB 32 HAIMYKME HAa OQUIMAIIBHOM CaliTe OpraHu3aluu
nH(pOpMaIUU O TUCTAHIIMOHHBIX CIIOCO0AX B3aMMOJCUCTBUS C MOTYyYATEIISIMU yCIyT
(o 30 GamIoB 3a KaXKAbIi JUCTAHITMOHHBIA CTII0C00);

Cuwer — KOMMYECTBO (DYHKIIMOHHMPYIONIUX JAWCTAHIIMOHHBIX  CIIOCOOOB
B3aMMOJICUCTBHS C TIOJIyYaTeNIIMH YCIyT, HHGOpPMAIUI O KOTOPBHIX pa3MeIleHa Ha
opUIMATHFHOM CaiTe OPTaHU3aIUN COIMAIIBHOMN ChEpHI.

B) 3HAUYCHHE MOKa3aTess OIICHKU KauecTBa «/[o/is1 noiyuamenetl yciye,
Y0081eMBOPEHHbIX OMKPLLMOCMbIO, NOTHOMOU U O0CMYNHOCbIO UHGOpMayU o
desmenvHocmu opeanusayuu coyuanvrotl cgheper» (II°Py,), onpenensercs mo
dbopmyre:

™= ( Vet Yearr )*100,  (1.3)
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2qu6u.l

rae

Verens — YHCIO TOJNy4aTelI€d YCIyT, YIOBIETBOPEHHBIX OTKPBITOCTHIO,
MOJIHOTOM M JOCTYIMHOCTBhIO HH(OpMalMK, pa3MEIIEeHHOM Ha HHQPOPMAIMOHHBIX
CTEH/aX B MOMEIICHUHU OpPraHU3alliy COIMAIbHON chephl;

Veair — UHCIO TIONy4aTeJed YCIyr, YIOBIETBOPEHHBIX OTKPBITOCTHIO,
MOJIHOTOM M JOCTYMHOCTHIO MHGOpMAIMK, pa3MENIeHHOW Ha O(QUIMAIBLHOM CaiTe
OpraHH3aluy;

Y6, — OOIIIEE YHCIIO OMPOIICHHBIX MOJIyYaTeaeH yCIIyT.

2. Pacyer mokaszaTened, XapaKTEpU3YIOUIMX KPHUTEPUl  OICHKHM  KauecTBa
«KoM@OpTHOCTD yCIIOBUH MPEIOCTABICHHUS YCIYT, B TOM YKCJIE BPeMs 0KHUIAHUS
IPEIOCTABICHUS YCIYT»:

a) 3HaUYCHHME TMOKa3aTelsl OIEHKM KadecTBa «(Obecneuenue 8 opzanusayuu
coyuanvrou cgepvr komgpopmuwix ycnosuil npedocmasnenus ycaye»  (iowg.yen)
omnpeaensercs no popmyie:

HKOM(b.yCH :TKOM(l)XCKOM(bI (2 : 1)

rze:

Txomp — KOTHYECTBO OAIITIOB 332 HAIMYKE B OPraHU3ALMHA KOM(POPTHBIX YCIOBHH
npeaocTaBieHus ycayr (1o 20 6amioB 3a Kax10e KoMGOPTHOE YCIOBHUE);

Cromp — KOTHIECTBO KOM(POPTHBIX yCIOBUM MPEIOCTABICHUS YCIIYT.

0) 3naueHue TIOKas3aTens  OIEHKM  KadecTBa  «Bpewms  oodwcuoauus
npeoocmasnenust ycayeu)» (Mg,) ONpenensiercs mo popmylie:

(CCBoeBp) = (yCBoeBp)/ (LI06H1)) (2-2)
r1€: (Cepoesp) CBOEBPEMEHHOCTb IPENOCTABICHHA YCIYyrH (B COOTBETCTBHU C
3aMKUChI0 HA KOHCYJBTAIMIO, TPaQUKOM MPHUXO0Aa COIMATIBLHOTO pabOTHHUKA HA JIOM U
np.)
- (Y*°"P) upcmo mosywarenedl  ycioyr, KOTOPBIM yCiayra Oblia IpeAoCTaBiIcHa
CBOEBPEMEHHO;
- (Uo6my) YHMCIIO OIPOIICHHBIX MOJyYaTeIel yCIIyT, OTBETUBIINX Ha COOTBETCTBYIOIINIA
BOIIPOC aHKETHI.

B) 3HAUCHHME TIOKA3aTelisi OICHKU KadecTBa «Jlonmsi momyuareneit yciyr,
YAOBJIETBOPEHHBIX ~ KOM(MOPTHOCTBIO  MPEIOCTABICHUS  YCIAYyT  OpraHu3aiueit
coyuanvroii chepory (IT,,) onpenensercs mo popmysre:

o yKOM(b
|} e %100, (2.3
ya q06m ( )
e
yrome YHUCIO0 TOJIydaTesiell yCIyr, YIOBJIETBOPEHHBIX KOM(OPTHOCTHIO

MIPEIOCTABIICHUS YCIIYT OpTaHU3aIiel COIMaIbHON chephl;
UY,61,— 0OII1€E YHCIIO OTPOIICHHBIX MMOTy4YaTeIeil YCayT.
3. Pacuer moxazarened, XapakKTepU3YIOIIUX KPUTEPU OIICHKA  KauecTBa
«JlOCTYIIHOCTD YCIIYT JUISI UHBAJIUIOB):
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a) 3HAYEHUE MOKa3aTels OLEHKU KauecTBa «OD60opyoosaHue nomeueHutl
Op2aHu3ayuLU COYUAIbHOU chepbl u npune2aroweli K Hel meppumopuu ¢ yuemom
oocmynnocmu 05t unganuoosy (II°" ;) onpenensercs mo Gopmyie:

HOPF,I[OCT :ToerOCTXCOPFZLOCTl (31)

re:

T oer — KOIMYECTBO OaloB 3a OOeCIeYeHHe YCIOBHM JIOCTYITHOCTH
OpraHuM3alyu i HHBAIUI0B (110 20 0aIoB 3a KaXkI0€ YCIOBUE JOCTYITHOCTH);

CP" et — KOJIMYECTBO YCIOBUH JOCTYITHOCTH OPTaHU3AIMH Il HHBAIIUJIOB.

0) 3HaYeHHe TTOKa3aTeNs OLEHKU KauecTBa «Obecneuenue 6 op2anuzayuu
COYUANLHOU Chepbl YCI06ULl OOCTYNHOCHIU, NO360IAIOWUX UHEATUOAM NOLYHANb
yenyeu napasne ¢ opyeumuy (I ) onpenensiercs mo Gopmysie:

Hycnyr :Tycnyr

xC" e (3.2)

AOCT JOCT

re:

TV oer — KOIMYECTBO Oa/IoB 3a OOECIIEYEHHE YCIOBHH IOCTYITHOCTH,
MO3BOJIAIOIINX WHBAJIMIAM TIOJIy4YaTh YCIYTH HapaBHe ¢ Apyrumu (o 20 6amioB 3a
Ka)K0€ YCIIOBUE IOCTYITHOCTH);

C¥*™ oer — KOJHMYECTBO YCJIOBHM JOCTYIHOCTH, IO3BOJSIONIMX HHBAIHIAM
MOJTy4aTh YCIYTH HapaBHE C IPYTUMHU.

B) 3HaUCHUE TOKa3aTells OIICHKHN KaduecTBa «/[o/is1 noayuameneil yciye,
Y00871emEOpeHHbIX 00CMYRHOCIbIO YCye Ol uneanuoosy (IT°7,) onpenensercs mo
dhopmyie:

yI[OCT

HI[OCT — (
ya
qI/IHB

)x100,  (3.3)

rae

V2! — gmcno monyyaresei yeyr-uHBaauI0B, YIOBIETBOPEHHBIX
JOCTYMHOCTBIO YCAYT ISl UHBAJIUJIOB;

Y, — YKCIIO OIIPOLIEHHBIX OJy4aTENEH YCIyT-UHBAITUIOB.

4. Pacyer TmOKazaTelel, XapaKTepU3YIOIMMX KPUTEpUM  OIICHKA  KauecTBa
«100pokKenaTeaTbHOCTh, BEHJIMBOCTh PAOOTHUKOB OPraHU3AIMK _COLUATLHOM

chepn»:
a) 3HaUCHUE MOKa3aTessl OLICHKU KauecTBa «/[o/1s noyuamenet yciye,
Y00811emBOPEHHbIX  000POHCENaAMENbHOCHbIO, BEAHCIUBOCLIO  PADOMHUKOB

opeanuzayuu  COYUANbHOU cheprbl, 06ecneuusarowux nepeuyHblll KOHMAKm u
UHGDOPMUPOBAHUE NOTYHAMENs YCIY2U NPU  HEnocpeoCmeeHHOM 00paweHuu 6
opeanuzayuro coyuanvroi cepory (II'P*M ) onpenensercs mo dpopmyore:

ynepB.KOHT

ya = ( qum

HnepB.KOHT

)x100,  (4.1)
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rae
VIO qycno momywaTeneii yeiyr, ya0BIeTBOPEHHbBIX
I00pOXKENaTeTbHOCTHIO, BEXKIMBOCTHIO pAOOTHUKOB OpraHU3aIH, 00E€CIIEeYNBAIOLIIX
NEPBUYHBIA KOHTAKT U UH(POPMUPOBAHUE MOTyUYaTENS YCIYTH;

Y6 — OOIIIE€E YHCIIO OMPOIIECHHBIX MMOTyYaTeNnei yCiyr.

0) 3HaUeHUE MTOKa3aTeNs OLICHKU KauecTBa «/[o/1s1 noyuameneu yciye,
V0081emMBOPEHHBIX 00OPOAHCENAMENbHOCIBIO, BEHCIUBOCHBIO PAOOMHUKO8

opecearusayuu COZ/;ua]leOIZ C¢€pbl, 06607’18%14861}01/{41/06 Henocpedcmeeﬂﬂoe oKasaHue

yenyeu npu 06paujeHuu 8 Opeanu3ayuio coyuanbholl cghepony (IR )
ompenensiercs no Gopmyre:
yoKas.yenyr
OKa3.ycmyr — _
I yo = ( q )XIOO, (4-2)
00111
e
Yoy YHCIIO HoJIyJaTernei YCIIYT, yIOBJIETBOPEHHBIX

T00pOKENATENHHOCTHIO, BEXKIIUBOCThIO pA0OTHUKOB OpraHU3aIMK, 00ECIICUHBAIOLIUX
HETOCPEACTBEHHOE OKa3aHHE YCIYTH;

Y61, — OOIII€E YHCIIO OMPOIICHHBIX MMOTyYaTeNIe yCIyT;

B) 3HAUYEHUE T[IOKa3aTellsl OLCHKH KaudecTBa «/{onsi nojyuyameneu yciye,
VOO0BIIEMBOPEHHBIX  000POXHCENAMENbHOCTBIO, BEAHCIUBOCIILIO  PAOOMHUKOB
Op2aHU3AYUU COYUANILHOU Cc@epbl Npu UCNOIb308AHUU OUCAHYUOHHBIX HOopM

gzaumooeticmeusy (II""" ) onpenensiercs mo popmyie:
yBe)Kﬂ.I[I/ICT

HBC)KJI.HI/ICTy}l — ( )X 100, (4.3)
LI061_11
rae
YA IHCITO TOJTydYaTesei YCIIyT, YIOBJIETBOPEHHBIX
00POXKENATENBHOCTBIO,  BEXKIMBOCTBIO  pAabOTHHKOB  OpraHM3allid  [pH

MCIIOJIb30BAaHUU JUCTAHITMOHHBIX ()OPM B3aUMOJCHCTBUS;
Y61 — OOII1€€ YKCIIO OMPOIICHHBIX MOTy4YaTeIeil yCyT.

5. Pacder moxkazatened, XapaKTepU3YIOIIUX KPUTEpU  OICHKM  KauyecTBa
«Y IOBJIETBOPEHHOCTD YCIOBUSIMH OKA3aHUS YCIYT»:

a) 3HAUCHME TIOKa3aTeNsl OLEHKU KayecTBa «/[onsi nomyuamenet yciye,
KOmopble  20MO08bl  PEKOMEHO08AMb  OP2AHU3AYUIO  COYUANbHOU  chepbl
POOCMBEHHUKAM U 3HAKOMbIM (MO2iu Obl ee peKoMeHO08amv, eciu Ovl OblLla
803MOANCHOCMb 6b100pa opaanusayuu coyuanvrou cgepvr)» (Ilyeon) ONpenensercs mo

dhopmyie:

y CKOM
Mpexon = (—qp %100, (5.1)

00111
rac

VYpexow — HYHCIO TIOJIy4aTeNled YCIIyI, KOTOPBIE TOTOBBI PEKOMEHI0BATH
OpraHU3allii0 POJACTBEHHUKAM M 3HAKOMBIM (MOTJIM OBl €€ PEKOMEHI0BaTh, €CJIU OBl
ObL71a BO3MOKHOCTH BHIOOpA OpTaHU3AIINH );

Y, 61— 0OIII€E YHCIIO OMPOIICHHBIX MOTY4YaTeNeH YCIyT;
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0) 3HaUYeHUE MTOKa3aTels OLCHKU KauecTBa «/{o/isl noyyamenet yciye,
VO081eMEOPEHHBIX OP2AHUZAYUOHHBIMU YCIIOBUAMU NPEOOCMABLEHUS YCIY2»
(IT°"™*,) onpenensiercs no hopmyie:
yopr.ycn

opr.yci
I ya — ( q
0011

)x100,  (5.2)

riue

VPR gpemo mosydarenei yeiyr, yIoBIETBOPEHHBIX OpraHH3alliOHHBIMA
YCIIOBUSMH MPEIOCTABICHUS YCIYT;

Y61 — OOIIIEE YKMCIIO OMPOIICHHBIX MOJIyYaTeIeH yCIIyT;

B) 3HAUCHHE MOKa3aTessl OLICHKU KauecTBa «/{o/isl nonyuamenetl yciye,
VO0BTIEMBOPEHHBIX 8 YENOM YCIOBUAMU OKA3AHUS YCIIYe 8 OP2AHUIAYUU COYUATLHOU
cpepor» (11y,) onpenensercs no popmye:

My, = (—g 2
Y I'10611[

)x100,  (5.3)

rae

Vyu — YHUCIO TOJydYaTenel yCIyr, YIOBICTBOPEHHBIX B LEJIOM YCIOBUSAMHU
OKa3aHMsl YCIYT B OpraHU3aIMK COIUATIBLHOUN Cephl;

Y6, — 0OIIIE€€ YKCIIO ONPOIICHHBIX MOTyYaTeIeil yCayT.

MOKa3aTelib OLEHKM KauecTBa II0 OpraHu3alliyd COIUaibHOW cdephl, B
OTHOILIEHUHU KOTOPOW MpOBEIEHA HE3aBUCHMAs OLIEHKA KaueCTBAa, PACCUUTHIBAETCS IO

dhopmyie:
S,=>K"./5, (6)

rae:
Sn— mokazaTenb OIeHKH Ka4eCcTBa N-0i OpraHu3aIlnu;
M — CpeIHEB3BEIICHHAS CyMMa IMOKa3aTeliei, XapaKTepU3YIOMUX M-bIi
K ,
KPUTEPHI OLICHKU Ka4eCTBa B N—Oi OpraHu3alliy, pacCuyuThIBaeMas 1o hopmyliam:

K =(0,3XI1" 1 + 0,3XI1" r + 0,4x TI™™ ) (6.1)
Kzn:(oa?’XHnKOMrb.ycn + 094XHno>1<mL + O,3XHH_KOM(1)y;[) (62)
K=(0,3 X1 joer + 04X+ 0,3% I, ) 6.3)
K4n:(0,4XHH-HGpB.KOHT - _|_ (),4-XI—In-0](3,3.}/CJ'Iyl"yH + O’2an-Be)KJT.I[I/ICTyn) (6_4)
K5n:(093 ><l_InpeKOM + OJZXHn-OpF.ycn}’H + O’SXHnyﬂ), (6-5)

1" IT'y, — TOKa3aTenn OLCHKM KadecTBa, XapaKTepU3yOLIMe OOIiue
KPUTEPUHU OIICHKM KauecTBa B N-OM OpraHW3allid, PacCUUTAHHBIE MO (dopMyram,
MPUBEJICHHBIM B MyHKTax 4 - 8 EquHoro nopsiaka.

IIpoBeneHne  WccieOBaHMS ~ KayeCcTBa  yCJIOBUM  OKa3aHUsA  YCIyr

OpraHU3aIMSIMHU COIMATILHOTO OOCITYyXKUBaHUS OyIyT MPOBEJACHBI B COOTBETCTBHUU C
oOmuMu KpuTepusiMu, ycrtaHoBlieHHbIM DenepanpHbiM 3axkoHOM oT 28.12.2013
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No 442-®3 «OO6 ocHOBax COIMAIBHOTO OOCTYXWBaHUS TpaxaaH B Poccuiickoii
Oenepanumy», npukazoM MUHUCTEPCTBA TPyJa M COLMAIBHOU 3ammuThl Poccuiickon
@eneparin - ot 23.05.2018  Ne 3171 «OO0  yTBepKIEHHUH  IOKa3zaTesei,
XapaKTEepU3yIOMINX OOIMe KPUTEPUU OILICHKHM KauyecTBa YCIIOBUM OKa3aHUS YCIyT
OpraHu3alMsIMU  COIMATIBHOTO OOCIYXKMBaHUA W (peAepalbHBIMU YUPEKICHUIMU
MEIMKO-COLIMAIbHON SKCIEPTU3bD», MPUKa30M MUHHCTEPCTBA TPYAa U COIUATBHON
s3ammThl Poccuiickoit ®denepammu ot 31.05.2018 Ne 344 «OO6 yTBepxkaeHUU
EauHoro mopsimka pacuera mokaszaTelied, XapaKTEpHU3YIOIIMX OO0IIHe KpUTepuu
OLICHKM KadecTBa YCJIOBUW OKa3aHUsl YCIYr OpraHu3aiusiMd B cdepe KyJIbTyphl,
OXpaHbl 3/I0POBBS, 00pa30BaHUs, COLMATBHOTO OOCIYXKHBaHUS H (eaepaTbHbIMU
YUPEKIACHUSAMU MEAUKO-COLUAIBHON dKCIEPTU3bD», MPUKa30M MUHHCTEPCTBA TpyAa
u couuanbHou 3anmThl Poccuiickoit ®denepanmu ot 30.10.2018 No 675 «OO0
YTBEpXKACHUM METOAMKHU BBISBICHUS W 00OOIEHUS MHEHHUS TPaKIaH O KAaueCTBE
YCIIOBUHM OKa3aHWs YCIYr OpraHu3alusMu B cdepe KyIbTypbl, OXpaHbl 370POBbS,
oOpa3oBaHMsl, COLMAIBHOTO OOCTYyXHBaHUS U (eAepalbHBIMU  YUPEKIACHUIMU
MEJUKO-COLIMAIBHON DKCIIEPTUBBIY.

Pesyabrarsl HOK:

1. Otyer O BBHIMIOJHEHHBIX paboTax 1Mo cOopy U 0000meHu0 WHOpMAIUU O
KayecTBE YCJIOBUN OKa3aHUS YCIYr MO KaXJAOW OpraHu3ally COLHAIBbHOTO
oOcCiy’)kMBaHUs, B OTHOIIEHHH KoTopod mnpoBogwnack HOK (OymakHblid
HOCHTEJIb, B OJICKTPOHHOM BHJIE).

2. AHANMUTUYECKUH OTYET C MPHIOKECHUSAMU:

a) TepeueHb OPraHMU3aIMi COIMATBHOTO OOCTYKUBAHUS, B OTHOIICHUN KOTOPBIX
MPOBOAWIKNCEH cOOp U 00001IeHHEe HH(POPMALIKN O KaYeCTBE YCIOBUN OKa3aHUs
YCIyT;

0) pe3ynbTaThl 00001IeHHUS UWHOpPMaALMKM, pPa3MEIICHHONW Ha OQUIUATBHBIX
cailTax opraHu3alil COUMANIbHOIO OOCITYXHBaHUS W HWHGPOPMALMOHHBIX
CTEHJIaX B IOMEIICHUIX YKa3aHHBIX OPTaHU3alN;

B) pe3yJbTaThl YAOBIETBOPEHHOCTH TIpPa)KAaH KadyeCTBOM YCJIOBHM OKa3aHUs
ycIyr, B TOM 4YHClIe 00beM M THapaMeTpbl BbIOOPOYHONH COBOKYIHOCTH
PECIOH/ICHTOB;

I) 3HaUEHHUS MO KaXJOMy IOKa3aTeNlo, XapaKTepU3ylolleMy OO0IIue KpUTepuu
OLICHKM KadyecTBa YCJIOBUM OKa3aHMs YCIYI COLIMAJIbHOIO OOCHYyKHMBaHUA (B
Oajyax), pacCUMTaHHbIE B COOTBETCTBUM C E€IUHBIM MOPSIKOM pacuera
MoKa3aTelsiel, XapakTepu3yIoLuX 00IIre KPUTEPUH OLIEHKH KauyecTBa yCJIOBUN

OKa3aHusd yCIyT Opra"u3auusmMu COLMAIBHOTO oOcyKrBaHus,
YTBEPKIAEHHBIM MUHHUCTEPCTBOM TPYyJa U COLMAIBHOM 3aluThl Poccuiickoin
Odenepaunu;

1) OCHOBHBIC HEJIOCTAaTKH B pabOTE OpraHM3aIMil COIMAIBLHOTO O0CTYKHBaHUS,
BBISIBJIEHHBIE B XO7le cOopa u 00001menuss nHopMaIuu 0 KaueCcTBe yCIOBUMN
OKa3aHWsl YCIYT B IIEJIOM U B pa3pe3e KaxJa0ro MoKa3aTes;
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e) BBIBOABI U IPCAJIOKCHUS 110 COBCPIICHCTBOBAHNIO JACATCIIbHOCTU OpFaHI/ISaHI/Iﬁ
B ICJIOM IIO YYPCKIACHHAM M B PA3PC3C KAKIAOTI0 YUPCIKACHUSA COIHAJIBHOTO

00CITyKUBAHUSI.

PeiliTHHT yupexaeHUH B pa3pe3e nmoKa3aresiei, XapaKTepu3yuuX OTKPbITOCTh

U IOCTYNHOCTb HH(OpMALIMHU 00 YUPEKIEHUH COIUAIBLHOTO 00CTyKUBAHUS

Pazgea 1. OTKpPBITOCTH U JOCTYHOCTH HH(POPMaUU 00 OPraHu3auum
Mokazarear 1.1. (popmyaa 1.1) CoorBercTBUEe HHPOpPMALIUU

(0

NESTEIBHOCTH  OpraHW3allMk  COLMaIbHOM  cdepbl,  pa3MelleHHOW  Ha
oOIIEOCTYTHBIX HH(DOPMAIMOHHBIX pecypcax, €€ COACPKAHUIO U TOPSAKY

(dbopme), ycTaHOBIIEHHBIM HOPMATHBHBIMHU ITPABOBBIMH aKTaAMHU.

[Toka3zaTenu, xapakTEpU3yOIIUE OTKPBITOCTh U IOCTYIMHOCTh HH(OpMaIuu 00

opraHu3anuun, U3MCPAINCH ITOCPCACTBOM:

» OIICHKHM COOTBETCTBUS WH(POPMAIMU O JACSITCIHPHOCTH OPTaHU3AIMH COIHATLHOTO
oOCny)KMBaHUS, pa3MEIICHHOW Ha  OOUIEAOCTYHHBIX  HMH(MOPMALMOHHBIX

pecypcax, €€ COoJepKaHUI0 U TOpsAKY ((popme) pa3MelleHus, YCTaHOBICHHBIM
HOPMaTHUBHBIMU TPAaBOBBIMM aKTaMd Ha UHQOPMALMOHHBIX CTEHJIAaX B
NOMEIIEHUH OpPraHu3allii COLUAaIbHOIO 00CTYKUBAHUS;

OLIEHKH COOTBETCTBUS MH(OPMALIUU O JEATEIbHOCTH OpraHU3alliu COIMAIbHOTO
oOCIy’)KMBaHUS, pa3MEIICHHOM Ha  OO0IIEJOCTYNHBIX  HH(OPMALUOHHBIX
pecypcax, ee CoIepKaHUI0 U MopsAKy (popme) pazMelieHusi, yCTaHOBIEHHBIM
HOPMaTHUBHBIMU TIPaBOBBIMM aKTaMH Ha OQUIUAIbHOM CalTe OpraHu3aluu
COLIMAJIBHOTO OOCITYKMBaHUS B MH()OPMALMOHHO-TEIEKOMMYHUKAIMOHHON CETH
NHrepHer;

OTpeseNieHue Haluyusl Ha O(DHUIIMAaTbHOM CaiiTeé OpraHM3allHd COLUAIHLHOTO
o0cnykuBaHusi UHGOPMAIIUU O JUCTAHIIMOHHBIX CHOCO0ax OOpaTHOM CBSI3U U
B3aUMOACHCTBHUSI C TMOJyYaTelsiMd YCIyr W HX (yHKIIMOHUPOBAHHE
(27IEKTPOHHOM  TOYTHI;  BJIEKTPOHHBIX cepBHCOB (dopma sl  moAadu
AJNIEKTPOHHOIO OOpanieHust (>Kajio0bl, TPEAJIOKEHHMS), TOTYUYEHUE KOHCYJIbTAllUH
[0 OKa3blBa€MbIM YCIyram M IIp.), pasfena «Yacrto 3amaBaeMble BONPOCHI»,
TEXHUYECKON BO3MOKHOCTH BBIPAKEHUS MOJTyYaTEeJIeM YCIIyT MHEHHUS O Ka4eCcTBe
YCIIOBHUI OKa3aHMs yCIyr OpraHu3anuen (HaJuuue aHKeThl JJIs ONpoca rpakaaH
WJIM TUTEPCCHUIKU Ha HEe);

OTpe/eNiCeHUE JI0JIM TOoJIydaTeled yCiyr, YJIOBJIETBOPEHHBIX OTKPBITOCTHIO,
HOJHOTOM M JOCTYNHOCTbIO HHGPOpPMAUu O JEATEIbHOCTH OpraHU3alluH,
pa3MelIeHHON Ha MH(QOPMAIMOHHBIX CTEHAAaX B MOMEIIEHUH OpraHM3alud, Ha
opUIIMaTBHOM CaifTe OpraHu3aluu COLMAILHOTO 00CIyXuBaHus (B % oT o01iero
YrICIia ONPOIIECHHBIX MOTyJaTeNeil yeyr).

OTKpBITOCTH M JOCTYNIHOCTH HH(pOPMaUX HA MHPOPMALMOHHBIX CTEHJAAX B
NOMEIIEHNH OPTraHU3alUHM COUMATBLHOI0 00CIYKMBAHUS
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Onenka mnokazatens «CoorBercTBUe HWHGOPMAMU O  JACSITEIBHOCTU
OpraHU3allMd COLHUATLHOTO OOCIY)XKMBAaHUS Pa3MEIICHHOW Ha OOIIeIOCTYITHBIX
MH()OPMAITMOHHBIX PECypcax, €€ COACPKaHUI0 W MOPSAKY (dhopme) pasMmernieHus,
YCTAHOBJICHHBIM HOPMATUBHBIMU TPABOBBIMU aKTaMHU Ha HWHOOPMAIMOHHBIX
CTEHJaX B MOMEIICHUH OpPraHu3alliy COIMAIBHOIO OOCIYKHBAHUS» IMPOBOJUIIACH
Ha ocHOoBaHMM cTaThu 13 denepanbHoro 3akoHa ot 28.12. 2013 Ne 442-d3 «O06
OCHOBAax COIMAJIBHOTO 00CIy>KMBaHuUs rpaxkaaH B Poccuiickoit @enepannm.

CornacHo yka3aHHOW cTaThbeé Ha HMHGOPMAIMOHHBIX CTEHIAX JOJDKHA
pa3Merarbes chneayromnas nHhopMaIus:

» 0 JlaTe TOCYAapCTBCHHOU pETUCTpaIuu, 00 yupenutene (YIpeauTelsx), O MeCTe
HaxoXxnaeHus, Quuuanax (IpH WX HAIMYUHU), pexkume, rpaduxe padoOTHI,
KOHTaKTHBIX TellepoHax u 00 aapecax dJIEKTPOHHOU MOYTHI;

» 0 CTpyKType ® 00 opraHax YIpaBJICHHS OpraHU3alldd COIMAJILHOTO
o0CTyKUBaHUS;

» 0 (popme conmambHOro OOCITYKMBaHUS, BUIAX COIHUAIBHBIX YCIYT, MOPSIKE H
00 yCIIOBUSX WX MPEIOCTABJICHHSI, O Tapu(ax Ha COITHATBHBIC YCIIYTH,

» 0 YHCICHHOCTH TOJIydaTeJIed COIMAIBHBIX YCIyr MO ¢opMaM COIHMAILHOTO
OOCITy>KMBaHUSI M BHJIaM COIHMAJIbHBIX YCIYr 3a CyYeT OMOKETHBIX
ACCUTHOBaHMM  Oro/pkeToB cyObekToB Poccuiickoit ®epepanu U B
COOTBETCTBUHM C JIOTOBOpPAMH 3a CHYET CpPEICTB (U3MUECKUX JHI U (WJIH)
IOPUUYECKUX JIULL;

» O PYKOBOJHWTEJE, €ro 3aMECTHUTENSIX, PYKOBOAMTENSIX (uimuanoB (mpu ux
HAJIMYHH), O TIEPCOHATBHOM COCTaBe paOOTHUKOB (C YKa3aHHUEM C UX COTJIACHS
YPOBHSI 00pa30BaHusl, KBAIM(PUKALUU U ONbITA PaOOTHI);

» 0 MaTepuaJbHO-TEXHUYECKOM OOECIICUCHUN TMPEAOCTABICHUS COIUAIBHBIX
yciIyr  (Hamduue  00OpYMOBAaHHBIX — MOMEMIEHWH ISl TPEIOCTaBICHUS
COIIMATIBHBIX YCIYT, B TOM 4HcCie OHOIMOTEK, OOBEKTOB CHOpPTa, HAIUYUE
CpeICTB OOYYEHUS W BOCIUTAHUS, YCIOBHUS NMUTAHUS U OOECIICUCHUE OXPaHBI
3I0pPOBbsI TIOJTydaTeNed COIMAIBHBIX YCIYr, JOCTYN K HWH(POPMAIMOHHBIM
cuctemMaM B chepe conranbHOTO 00CIyxuBanus u cetu "Muatepuer");

» 0 KOJHMYECTBE CBOOOJTHBIX MECT I MpUeMa TOoJydaTesield COIUAIBHBIX YCIyT
no ¢opmMaM COIMAIBHOTO OOCTY)KMBaHHS, (UHAHCUPYEMBIX 3a CYET
OIOJKETHBIX aCCHUTHOBAaHHUH OrOMKEeTOB cyOBekTOoB Poccmiickoit deneparuu, a
TaK)K€ OIUIAYUBAEMBIX B COOTBETCTBUU C JOTOBOPAMH 3a CYET CPEACTB
buzndecKux Uil ¥ (WIK) IOPUITIECKUX JIUIT;

» 00 o0beMe MPEeIOCTaBIEMbIX COIMAIBHBIX YCIYr 3a CUYeT OOJKETHBIX
acCUTHOBaHMM  OrkeToB cyObekToB Poccuiickoit ®expepanuu U B
COOTBETCTBUM C JOTOBOpPaMHM 3a CHYET CpeICTB (U3MUECKUX JHIl U (WJIH)
IOPUIUICCKUX JINIT;

» O HAIWYUU JHICH3UA Ha OCYIICCTBICHHE JCSITCIBHOCTH, IIOJJICKAIICH
JILEH3UPOBAHUIO B COOTBETCTBUM C 3aKOHOJATEIBLCTBOM Poccuiickoun
denepanuu;

» 0 (pMHAHCOBO-XO35AHCTBEHHOMN ACATCIBHOCTH;

» 0 TpaBWIaX BHYTPSHHETO PACHOPSIKA JUIS IMOJy4aTeei COIUAIBHBIX YCIYT,
MpaBujIaX BHYTPEHHETO TPYOBOTO PACIIOPSIIKA, KOJUIEKTUBHOM JIOTOBOPE;

25



» 0 HAIMYUU TPEANUACAHUA OpPraHoOB, OCYHISCTBISIONIMX TOCYAapCTBEHHBIH

KOHTPOJIb B cepe COIMaTbHOTO OOCTY>KUBAHHS, U OTYETOB OO0 HCIIOTHCHHUH
yYKa3aHHBIX MPEINUCaHuil; O NPOBEICHUM HE3aBHUCHUMON OLIEHKH KauecTBa
YCIIOBUH OKa3aHUS YCIYr OpraHu3aldsM{ COIMAIBLHOTO OOCITY>KUBAaHHS,
KOTOpasi ~ OMNpenemseTcs]  YINOJHOMOYCHHBIM  (eepalbHBIM  OPTaHOM
UCTIOJTHUTEIILHOM BJIACTH;

00 uWHOW wuHpOpPMAIMK, KOTOpas pa3MEIIaeTcsi, OIyOJUKOBBIBACTCS TIO
PEIICHHUIO  TOCTAaBIIMKA COLUANBHBIX yCIyr ® (WIM) pa3MelicHHe,
OIyOJIMKOBaHUE KOTOPOH SIBISIFOTCS 00S3aTENbHBIMA B COOTBETCTBHH C
3aKkoHoAaTenbCcTBOM Poccuiickon denepannn.

OTKpBITOCTH M JOCTYIIHOCTH HH(pOpMALUM HA 0(PUIIHATIBHOM calTe
OpPraHM3anuu
Onenka mnokazatens «CooTBeTcTBUE HHPOpPMAIMM O  JIEATEIHLHOCTH

OpraHW3allMd COIMAIBHOTO OOCTY)KMBaHHS, pPa3MEMICHHONW Ha OOIIeA0CTYTHBIX
MH(QOPMAITMOHHBIX pecypcax, €€ COACPKaHUI0 U MHopsaaky (dopme) pa3MelieHus,
YCTAaHOBJICHHBIM HOPMATUBHBIMU TPAaBOBBIMU aKTaMU Ha OQUIMAIBLHOM CaiiTe
opraHu3anuu B MHGOPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHON cetn MHTepHer (nanee -
opuIMaNIbHBIA CalUT OpraHu3alu)» Oa3upoBasiach Ha CIEAYIONIMX HOPMATHUBHO-
MPaBOBBIX AKTAX:

>

noctanoBnienue [IpasutensctBa Poccuiickoit deneparuum ot 24.11.2014 Ne 1239
«O0 ytBepxkaeHun IlpaBun paszMenieHuss U OOHOBJIEHHUA MHPOpPMAIMH O
MOCTaBUIMKE COLMAIBHBIX YCIYr Ha OQUUUAIBHOM CaiiTe MOCTaBUIMKA
COLMAIBHBIX  YCIYT B  HH(POPMALMOHHO-TEICKOMMYHUKAIMOHHON  CETH
«HTepHEeT?;
npuka3 MUHUCTEPCTBA TPyAa U COlManbHOM 3amuThl Poccniickon denepannu ot
17.11.2014 Ne 8861 «O0 yrBepxkaenuu llopsaka pazmenienrs Ha OQUIIMATbHOM
caire ITOCTaBIIIHAKA COLIMAIBbHBIX yCIyr B MH(}OpMaAMOHHO-
TEJICKOMMYHHUKAIIMOHHOM ceTH « UHTepHeT» 1 00HOBICHH HHGOPMAITH 00 3TOM
NOCTaBIIUKE (B TOM YHMCJE COAEpKaHUS yKa3aHHOM MH(opmanuu U GopMbl ee
PEAOCTABIICHUSA)».

CornacHo yka3aHHbIM HOPMAaTHBHO-IIPAaBOBBIM aKTaM Ha O(ULMAIBHBIA CAWT

OpraHu3aliy JIOJDKHA Pa3MEeIaThCs CAeAYIomast HH(POpMaIIUs:

>

O JlaTe roCyAapCTBEHHOW perucrpainuu, o0 yupenurene (yUpeauTemsX), O MECTe
HaXOXJeHus, ¢unuanax (MIpU UX HAIWYWK), pEeXKUMe, rpaduke padoTHl,
KOHTaKTHBIX TenedoHax u 00 azpecax 3JIeKTPOHHOMN MOYTHI;

O CTpyKType ® 00 oOpraHax yhOpaBJIeHHs OpraHU3alud  COIMAIBHOTO
00CITyKUBAHUS;

0 (opMme conmanbHOro 00CTyKUBaHUS, BUAX COLUAIBHBIX YCIYT, MOPAJIKE U 00
YCIOBUSIX UX MPEAOCTABJICHHSI, O Tapudax Ha COMAIbHBIC YCIYTH;

O YHCIECHHOCTH IOJIydaTeel COIMaIbHBIX YCIYyT MO (GopMaM COIHAIBLHOTO
oOCITy’>KUBaHUS U BHUJIaM COITMATIBHBIX YCIIYT 32 CUET OFO/DKETHBIX ACCUTHOBAHHIM
O0ro/KeTOB CyOBheKTOB Poccuiickoit denepaiiii U B COOTBETCTBUH C JIOTOBOPAMHU
3a CYeT CPeNCTB PU3NUECKUX JIHI U (MJTH) FOPUIUYECKUX JIHII;

26



» O pYKOBOJUTENIC, €r0 3aMECTHTENAX, PYKOBOIWUTEISIX (uiuanoB (Mpu uX
HaJU4MH), O TIEPCOHATHPHOM COCTaBe PAOOTHHUKOB (C YKa3aHHEM C WX COTJIACHS
ypOBHs1 00pa30BaHusl, KBATU(PUKAIIMH U OTIBITA paOOTHI);

» 0 MaTepUaTbHO-TEXHUICCKOM OOECIICUEHUH MPEAOCTABICHHUS COIUAIBHBIX yCIyT
(Hanm4rie 000PYAOBaHHBIX MOMEIICHUH JIJIS IPEOCTABICHUS COUATBHBIX YCIYT,
B TOM uyucjie OHOMMOTEK, OOBEKTOB CIOpTa, HAJUYME CPEJICTB OOydeHUS WU
BOCIIUTAHUS, YCJIOBUSI MUTAaHUSA U OOECIIEYEHUE OXpPaHbl 3/I0POBbs MOJydyaTeaei
COLIMAIbHBIX ~ YCIYT, JIOCTYyl K HH(POPMAIMOHHBIM cHcTeMaM B cdepe
COITMAJILHOTO 00CTyKUBaHuA U ceT "MHTepHeT");

» 0 KOJIMYECTBE CBOOOIHBIX MECT JIJIS ITPHEMa IMOJTydaTeIed COIMATBHBIX YCIYT 110
dbopmaMm cormanbHOTO OOCTYKMBaHUS, (PUHAHCHUPYEMBIX 3a CUET OFOKETHBIX
acCurHoBaHuil OroxkeToB cyObekToB Poccuiickoit ®enepauuu, a Takxke
OTJIAYMBAEMBIX B COOTBETCTBUHU C JJOTOBOPAMH 32 CUET CPEACTB (M3UUCCKUX JIUI]
U (WIM) IOPUIUYECKUX JIULL;

» 00 o0beMe TPENOCTABISEMBIX COIUAIBHBIX YCIYT 3a CYeT OPKETHBIX
acCUTHOBaHMI OrokeToB cyObekToB Poccuiickoit @enepanniv U B COOTBETCTBUU
C JIOTOBOpPAMHU 3a CUET CPENICTB (PU3NUECKUX JIUI] U (MJIH) FOPUIAYECKUX JIHII;

» 0 HAIWYAHM JIMICH3WA Ha OCYIIECTBICHHE JACSITEIBLHOCTH, TOJJICKAIICH
JULEH3UPOBAHUIO B COOTBETCTBUM C  3aKOHOJATeNbCTBOM  Poccuiickoi
denepannu;

» 0 (UHAHCOBO-XO3AWCTBEHHOU JIEATEIHHOCTH,

» 0 MpaBWIaxX BHYTPEHHETO pACIOpSIKA IS IOJydarelieldl COIUAIBbHBIX YCIYT,
MpaBUJIaX BHYTPEHHETO TPYJIOBOIO PaClopsiKa, KOJUJIEKTUBHOM JIOTOBOPE;

» 0 HaJWMYUW TPEINUCAaHUN OPraHoB, OCYIICCTBISIONIUX TIOCYAapCTBEHHBIH
KOHTPOJb B cdepe COLHMAIbHOTO OOCTY)XMBaHMS, U OTYETOB OO0 HCIOJHEHUU
YKa3aHHBIX TPEANUCAHUM; O TPOBEJACHUU HE3aBUCUMOM OIICHKH KayecTBa
YCJIOBUM OKa3aHUs YCIYT OpPTaHU3alMsIMU COIMAIBHOTO OOCTY>KUBAHUS, KOTOpas
OTpeNIeIISICTCS  YIIOJTHOMOYEHHBIM  (peiepalibHbIM  OpPraHOM  MCITOJTHUTEILHOMN
BJIACTH;

» 00 wHOW WHpOpMAITUHU, KOTOpask pa3MelIacTcs, OMyOJIMKOBBIBACTCS TI0 PEIICHUIO
MOCTABIINKA COIMANBHBIX YCIYT U (MJIM) pa3MelIeHHe, OmyOJIuKOBaHHE KOTOPO
SBJISIFOTCSL 00S3aTENbHBIMA B COOTBETCTBHM C 3aKOHOAATENbCTBOM Poccuiickoi
denepanum.

Cpeannii 6211 10 MOKAa3aTeJI0 OTKPBITOCTh M A0CTYINHOCTH HHGopManuu
(Ha cTreHaax u caiite) cocrasisieT — 99,28 das10B. B 11€510M 110 3TOMY MTOKa3aTENIO
MPaKTUYECKH BCE aHAIMU3UpyeMble opraHu3anuu uMeroT 100 0anioB MCKIIOYEHHE
coctaBisitoT I'BY CO «OtpanHeHCKMIT MaHCHMOHAT ISl BETEpPaHOB Tpynaa (AOM-
MHTEpHAT JJIS TIpecTapesbix U UHBAIUI0B)» - 97 6amiuoB, ['KY CO «Cepruesckuit
KOMILJIEKCHBIN LIEHTP COLIMAJIBHOTO OOCHyuBaHus HaceneHus: «SAntapp», 'KY CO
«Kunenp-Uepkacckuit COIMaIbHO-PEaO TN TAIIMOHHBIN LECHTP JUTS
HecoBepiieHHoJIeTHUX «ConHeunsliy, 'KY CO «KoMmaeKcHbIN HEHTP COIUATBHOTO
oOciyxuBaHus HaceneHus «Pamgyray - 94 6asaa.
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IHoka3zareas 1.2. (popmy.a 1.2) Hanmnune Ha oduHMaTEHOM canre
OpraHW3allid COUUATBHON cdepsl WHPOPMAMK O OUCTAHIIMOHHBIX CIIOCO0ax
oOpaTHOM CBSI3W W B3aWMOJCUCTBHSI C  MOJyYaTeIMH  YCIYT H  HX
(GyHKIMOHUPOBAHHUE.

OueHuBanoch HaJIN4ue CJIeYIOIIUX JTUCTaHITMOHHBIX CIoCcOo0OB
B3aMMOJICUCTBHUS C MOJTYUYaTEISIMHU YCIIYT:

1. aGoneHTCKuil HOMep TenedoHa;

2. aJpec JIEKTPOHHOU MOYTHI;

3. DJIGKTPOHHBIE CEPBUCHI (I IMOJAaYd DJCKTPOHHOTO oOparieHus: (KaaoO#l,
MPEIOKEHMS), TOMYYEHUs] KOHCYJbTAllMM [0 OKa3blBAEMBIM YCIyram u
HHBIX);
pasnen odurnmanpHOTO caita «4acTo 3agaBaeMbIe BOTIPOCHD;

TEXHUYECKass BO3MOXKHOCTb BBIPOKECHUS MOJydaTeJeM YCIYyr MHEHHUS O
KauecTBE YCIOBUH OKa3aHHUS YCIAYr OpraHu3aluedl COIMalbHOU cdepbl
(HanM4Me aHKeTHI JUIsl OMpOca rpakJaaH WM TUIIEPCCHUIKA Ha HEe);

6. able crmocoObl IUCTAHIIMOHHON CBS3H.

[Io sTomMy mokazarento Bce paccMarpuBaeMble opranusanuu umeroT 100
0aJU10B, COOTBETCTBEHHO CPEHUIN OalI o JaHHOMY oka3zaTtento — 100 6anoB.

a s

Ioka3areas 1.3 (Popmyaa 1.3) Jlona nomyyarenei yciayr, yIOBIETBOPEHHbBIX
OTKPBITOCTBIO, TIOJIHOTOM H  JIOCTYNHOCTHIO HHGPOpMAIIMU O JACSTEIHHOCTU
OpraHu3allui COIUATBHOU cepbl, pa3MEIIeHHOW HAa MH(QOPMAIMOHHBIX CTEHIAaX B
MOMEIICHUH OpraHU3allMi  COLMAIbHOM  cdepbl, Ha O(UIHAIBHOM caiiTe
opraHuzanuu conuaibHoi cdepsl B cetu «HHTepHer» (B % oT oOmero umucia
ONPOIICHHBIX MOJyYaTeIeH yCayr).

[To maHHOMY TOKa3aTenro cpeauuii O6amn coctasiser 95,76. [loutn mosoBUHA
opranuzanuii (13) umeroT mo stomy mnokazatento 100 G6ammoB. Cambiii HU3KUI
MOKa3aTeab yAOBJIETBOPEHHOCTH y nByX opranmzauuii - I'BY CO «CounansHo-
o310poBUTENbHBIN HEHTp «lIpeononenue», [BY CO «BbpICOKMHCKUI AHCUOHAT AJIS
MHBAIUAOB (IICUXOHEBPOJOTHUECKU UHTEPHAT)» - 80 0asI0B.

B o6mem mno kpureputo OTKPBITOCT M JOCTYNHOCTH HH(pOpMAUMU 00
OpPraHM3alMsAX COUMAJIBHOr0 OO0CITY:KUBAHWS, BKIIOUYAOIIMKA B ceds TpH
BBIIIIETICPEUNCIICHHBIX TOKa3aTens, cpeauuil 6amn cocrapiser — 98.1. HauBbictmii
ypoBenb — 100 6amioB — umeror crnenyromue opranuzanuu: ['bY CO «YHanaeBckuit
MAaHCHUOHAT JIJI1 BETEPAHOB TpyJa (IIOM-UHTEPHAT JIJISl IPECTAPEIbIX U MHBAJIHUIOB)Y,
I'BY CO «CoumanbHo-0300poBUTENBHBIN 1HEeHTp «HoBokyiiObimesckuit», ['BY CO
«BnaguMuUpoBCKUN ~ MaHCHOHAT  JJI1  MHBAIUJOB  (MICUXOHEBPOJOTHMYECKUM
untepHat)», ['BY CO «Cypnouentp», I'KY CO «KpacHosipckuii couuanbHO-
peabuIUTAlMOHHBIA HEHTp Uil HecoBepieHHoJeTHux «®enuke», ['KY CO
«KoMIUIeKCHBIN LIEHTP COLMAIbHOTO OOCHTYXMBaHMS HaceneHus BocrodHoro
okpyran, IbBY CO «ColHEYHONMONSHCKUI MAaHCUOHAT [JI1  WHBAJIUJIOB
(ncuxoneBposiornyeckuit  uHtepHatr)», I[KY CO «Bomkckuil  coluaibHO-
peadWIUTAIMOHHBIN TEHTp JuIsi HecoBepmieHHO-ieTHux «Tomonex», ['KY CO
«OKTIOpHCKHIA COLIMAJILHO — peaduINTallMOHHBIN LEHTP VIS
HecoBepuieHHoIeTHUX», [KY CO «llentp momomu pAeTsiM, oOcTaBmIUMCS 0e3

28



noneuenust poxautenend «MBomra» r.0. Camapa (koppekuumonHbii)», I'BY CO
«lOxHBI MaHCHUOHAT JJIi BETEpPaHOB TpyAa (AOM-UHTEpPHAT JJIsi MPECTAPEbIX M
uaBamuaoB)», IBY CO  «llotamoBckuid  MaHCHOHAT  JJIi  HMHBAJIUIOB
(ncuxoneBposiorudeckuii uHTepHaT)», ['KY CO «ConmnanbHo-peabrinTariiOHHBIHN
IEHTp i1 HecoBepiieHHOoJeTHUX «Ham gom». Hammenbmmit G6amnr — 92 Oamna
umeror  opranmzaimuu:  [BY CO  «CoumanbHO-0340pPOBUTEIBHBIM  IIEHTP
«IIpeogonenue», IBY CO «BbICOKMHCKMH TIaHCMOHAT Uil  MHBAJIHUJIOB
(TICHXOHEBPOJIOTHYECKUI HHTEPHAT ).
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PelTHHI yuype:kaeHHH B pa3pes3e oKa3aTesieil, XapaKTepu3yIIHX OTKPbITOCTh
1 IOCTYITHOCTH HH(OPMALHMHU 00 YUPE:KICHUH COLUAIBHOI0 00CIy;KMBAHUSA

Oo0beM n Hoasn
COOTBETCTBHE Hanuuue noJryyareJien, .
uHpopMauuu | AUCTAHUMOH- | YAOBJIETBOPEH- O0muii 6ann
No* HanmenoBanue Ha MHpOpM. HBIX CIIOCO00B HBIX (c yuerom
Y o BECOBbIX
OpraHusanuu CreHaax u § B3auMOJenCcT- OTKpblTOCTblO, K0 DpH-
pa3Mell€HHOU | BMA C MOJIy4aT- MNOJTHOTOU U
B CeTH eJISIMH YCJIYT | JOCTYIHOCTBIO UHEHTOR)
«HHTEepHET» uH$opmManuu
I'bBY CO «YamaeBckuii
MMaHCHUOHAT JJIsI BETEPAHOB
25 | Tpyna (ZoM-MHTEpHAT JUIs 100,00 100,00 100,00 100,00
MpecTapesibiX U
WHBAJIUIOB)»
I'BY CO «CouuanpHo-
28 | 03710pOBUTENBHBII LIEHTP 100,00 100,00 100,00 100,00
«HoBOKyHObIIIIEBCKUIT
I'bY CO
«BnaguMupoBCKHit
17 | maHCHOHAT I HHBAIUIOB 100,00 100,00 99,00 100,00
(ICMXOHEBPOJIOTUYECKU I
WHTEPHAT)»
29 | I'BY CO «CypaoueHTp» 100,00 100,00 100,00 100,00
I'KY CO «Kpacnospckuit
COIMAIHHO-
5 | peaOUIMTAIMOHHBIH LIEHTP 100,00 100,00 100,00 100,00
JUTSI HECOBEPIIIEHHOJIETHUX
«DEHUKC»
I'KY CO «KomruiekcHbIi
10 | HEHTP COMHAIBHOTO 100,00 100,00 100,00 100,00
o0CTy>)KUBaHUST HACETICHUS
BocrouHoro okpyra»
I'bY CO
«COJIHEUHONOJITHCKU
15 | maHCHOHAT AJI MHBAJIUIOB 100,00 100,00 100,00 100,00
(TICUXOHEBPOJIOTHUECKUN
MHTEPHAT)»
I'KY CO «Bomxkckuii
COIMAIHHO-
2 | peaOUIMTALMOHHBIN LIEHTP 100,00 100,00 100,00 100,00
JUTSI HECOBEPIIIEHHO-JIETHUX
«Tomonexk»
I'KY CO «Oxkts0pbckuit
3 | SOMMAIBHO = 100,00 100,00 100,00 100,00

peadMIMTAIIMOHHBIN TIEHTP
JUISL HECOBEPIICHHOJIETHIX )
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No*

HaumenoBanue
OpraHu3aluu

Oo6bem u
COOTBETCTBHE
HH(popMATHHA

HAa HHOPM.
Crengax u
pa3MenieHHOH
B CE€TH
«/HTepHeT»

Hanauuyue
JHUCTAHIMOH-
HBIX CIIOCO00B
B3aNMOeiCcT-

BHUS € MOJIy4YaT-
eJISIMH YCJIYyT

Hoast
noJiyyareJiei,
YI0BJIETBOPEH-
HBIX
OTKPBITOCTHIO,
MOJIHOTOM U
JOCTYIMHOCTHI0
uHdopManmnu

OO0mmii 6a1
(c yuetom
BECOBBIX

k03¢ pu-

IUEHTOB)

I'KY CO «llentp nomoiu
JETSIM, OCTaBIIUMCS O€3
MOINEYECHUS POUTENECH
«MBoaray r.o. Camapa
(KOPPEKITMOHHBIN )»

100,00

100,00

99,00

100,00

26

I'BY CO «tOxubIit
MAaHCUOHAT JJIs1 BETEPAHOB
Tpynaa (AIOM-UHTEpHAT IS
MpecTapelibiX u
WHBAJINJIOB)»

100,00

100,00

100,00

100,00

21

I'bY CO «IloTanoBckuii
MAHCUOHAT JJI1 HUHBAIHJIOB
(ICMXOHEBPOJIOTUYECKUI
WHTEPHAT)»

100,00

100,00

100,00

100,00

I'KY CO «ConmansHo-
peadMIMTAIIMOHHBIN IIEHTP
JUTsl HECOBEPIIIEHHOJIETHUX
«Ham nom»

100,00

100,00

100,00

100,00

22

I'BY CO «IIpuBomxckuit
MOJIOAEKHBINA ITaHCUOHAT
JIISI UHBAJTHIOB
(ICUXOHEBPOJIOTHYCCKU
MHTEPHAT)»

100,00

100,00

98,00

99,00

13

I'KVY CO «KomMmniaeKkCHBIN
LIEHTP COLMAIBHOTO
o0CTyKMBaHUS HaCETIEHUS
CamMapckoro okpyray

100,00

100,00

97,00

99,00

I'KVY CO «KomMmniaeKkCHBIN
LIEHTP COLMAILHOTO
oOCTyKMBaHUS HacETECHUS
«Panyray

94,00

100,00

100,00

98,00

20

I'BY CO «Cepruesckuit
MMaHCHOHAT JJIS JIeTek-
WHBATUIO0B (ICTCKUI JOM-
WHTEPHAT JJI1 YMCTBEHHO
OTCTaJIbIX JIETEH )»

100,00

100,00

94,00

98,00

12

I'KVY CO «KoMmniaeKkCHBIN
IIEHTP COIMAIBHOTO
o0CTyKMBaHUS HACETIECHUS
IlenTpaibHOTO OKpyTa»

100,00

100,00

95,00

98,00

I'KY CO «Kunenb-
UYepkacckuii colmaibHO-
peabUIUTAIIMOHHBINA [IEHTP
JUTSI HECOBEPIIIEHHOJIETHUX
«ConHeYHBIN»

94,00

100,00

100,00

98,00
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No*

HaumenoBanue
OpraHu3aluu

Oo6bem u
COOTBETCTBHE
HH(popMATHHA

HAa HHOPM.
Crengax u
pa3MelneHHOM
B CeTH
«/HTepHeT»

Hanauuyue
JHUCTAHIMOH-
HBIX CIIOCO00B
B3aNMOeiCcT-

BHUS € MOJIy4YaT-
eJISIMH YCJIYyT

Hoast
noJiyyareJiei,
YI0BJIETBOPEH-
HBIX
OTKPBITOCTHIO,
MOJIHOTOM U
JOCTYIMHOCTHI0
uHdopManmnu

OO0mmii 6a1
(c yuetom
BECOBBIX

k03¢ pu-

IUEHTOB)

11

I'KY CO «KomruiekcHblit
LEHTP COIUATBHOTO
o0CITyKMBaHUS HACETICHUS
3anagHoro OKpyra»

100,00

100,00

96,00

98,00

I'KY CO «lentp
JMarHOCTUKH U
KOHCYJIbTUPOBAHUS
Camapckoii o0macTuy

100,00

100,00

95,00

98,00

14

I'KY CO «KomruiekcHblit
HEHTP COIUATBHOTO
o0CITyKMBaHUS HACEIICHUS
[ToBOJKCKOTO OKpyTa

100,00

100,00

96,00

98,00

19

I'bY CO
«KpacHoapmeinickuii
CIICIMAaJIbHEIA TaHCUOHAT
(ceruanbHBIA IOM-
MHTEPHAT IS MIPECTapesbiX
Y WHBAJIUJIOB)»

100,00

100,00

92,00

97,00

24

I'BY CO «Camapckuii
00acTHOM
TEPOHTOJIOTMYECKUI LIEHTP
(mToM-uHTEpHAT IS
MpecTapelibiX U
WHBAJIAJIOB)»

100,00

100,00

89,00

96,00

23

I'BY CO «OtpanneHckuii
MIAHCUOHAT JJIs BETEPAHOB
TpyZaa (IOM-UHTEpHAT AJist
IIPECTAPEIIBIX U
WHBAJINJIOB)»

97,00

100,00

92,00

96,00

18

I'BY CO «KnasnuHCKHi
TaHCHUOHAT JJISI BETEPAHOB
Tpyaa (IOM-UHTEpHAT AJIs
MpecTapesbIX U
WHBAJIAJIOB)»

100,00

100,00

86,00

94,00

I'KY CO «Cepruesckuii
KOMIIJIEKCHBIN [IEHTP
COLIMAJIBHOTO
o0CTy>)KUBaHUST HACETICHUS
«SIHTapp»

94,00

100,00

89,00

94,00

27

I'BY CO «ConmanbpHo-
03/I0pPOBUTEIBHBIN LIEHTP
«IIpeononenue»

100,00

100,00

80,00

92,00
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O0beM n Joas
COOTBETCTBHE Hamnuue noJjy4Jareeii, O it 6am
HH(pOpPMALIMH | JAUCTAHIUOH- | YAOBJETBOPEH- (¢ yuerom
No* HanmenoBanue HAa HHOPM. HBIX CIIOCO00B HBIX BECOBLIX
0 OpraHM3aLun Crengax u § B3anMMo/eicT- OTKPBITOCTEIO, k02 pu-
pa3MelleHHOM | BUA € MOJy4YaT- | MOJHOTOH B HHEHTOB)
B CeTH eJISIMH YCJIYT | JOCTYIHOCTBIO
«HTEepHET? uHGopmauuu
I'bY CO «Bbicokunckuit
16 | MAHCHOHAT UL MHBAIHMIOB 100,00 100,00 80,00 92.00

(ICUXOHEBPOJIOTHYECKUI
WHTEPHAT)»

*31ech U Jajee HoMep B TaDJIHIE COOTBETCTBYET HOMEPY IO IOPSAKY B IIepeyHe OpraHU3aIUi B IPHIOKEHNH |
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Pasnean 2. [loka3aresnn, xapakrepusyiuue KOMQOPTHOCTH YCJI0BHUIA
NPeAOCTABJIEHHS YCIYT, B TOM YHCJIe BpeMs 0:KMAAHUSA NPEIOCTABJIEHHUS YCIayr

IMoka3zaresan 2.1. @opmyaa (2.1) ObecrnieueHre B OpraHU3alMKi COLMATIBHON
chepbl KOM(POPTHBIX YCIOBUM JIJIsl IPEIOCTABICHUS YCIYT .

YpoBeHb M KauecTBO oOecreueHuss KOM(OPTHBIX YCIOBUN MpPelOCTaBICHUS
yCIyT  ONpENENsiyIcsl IMOCPEACTBOM JKCIEPTHOM oOleHKu ¢  (oToduKcaimei.
OueHuBaIuCh CIEAYIONINE apaMeTphl:

» Hanumuue  KOMQPOPTHOH  30HBI  OTABIXa  (OXKHIaHWsA), O00OpYyIOBaHHOM
COOTBETCTBYIOIIEH MeOETbIO;

HaJIMYUeE Y MOHATHOCTh HABUTAIIUU BHYTPU OpPraHU3ALINY;

HaJM4Yue U JOCTYNMHOCTh MUTHEBOU BO/IBI;

HaJIMYue U JOCTYNMHOCTh CAHUTAPHO-TUTHEHUYECKUX TOMEIIICHHUIA;

CAaHUTAPHOE COCTOSHUE TTOMEIICHUN OpraHr3alnii;

TPAHCIIOPTHAsA JIOCTYMHOCTh (BO3MOXXHOCTh J0€XaTh JIO OpTaHU3alid Ha
0OIIIECTBEHHOM TPAHCIOPTE, HATUYUE TTAPKOBKH);

JIOCTYITHOCTh 3aIlMCH Ha MOJydeHue yciayru (mo tenedoHy, Ha oduIMaIbHOM
caiiTe opraHu3aluuy 1 mp.).

ITo sTomy mokazatento Bce opranuzanuu umeroT no 100 6asnos.

YV VVVVYVYVY

IMoka3zarean 2.2. ®opmyJa (2.2) Bpemsa  oxupaHuss — OpenoCTaBIICHUS
yCIyrd (B COOTBETCTBHHM C 3alMChI0 HAa NPHEM K CHEHUAIKMCTY OpTraHU3ALMH
COIMATIBLHON cephl (KOHCYNBTAIMIO), TPaPUKOM IMPUX0/ia COLMATBLHOTO pabOTHUKA
Ha JIOM U TIp.).

CpenHee 3HaueHHE MO JaHHOMY ToKazaTento coctaBwio 94,59 oamna. Ilo
sTOoMy Tokazarento 8 opranuzanuid umerot 100 GamnoB: I'BY CO «YamaeBckuit
MAaHCHUOHAT JJIsi BETEPAHOB TpyAa (IIOM-UHTEPHAT JJISl IPECTAPEIbIX U UHBAJIUIOB)Y,
I'BY CO «CoumanbHo-0300poBUTENBHBIN 1IEeHTp «HoBokyiiObimesckuit», ['BY CO
«CouunanbHo-o3n0poButenbHbiil LeHTp «IIpeomonenuey, 'KY CO «KomrnekcHbIi
IEHTp colmaibHOro oocmyxuBanus Hacenenus «Pamgyran, 'KY CO «KomrmiekcHblit
IIEHTP COIMAJIbHOTO oOcCHykuBaHHMs HaceleHuss Bocrounoro okpyra», I'bY CO
«CONHEYHONONAHCKAM ~ TAHCUOHAT IS HWHBAIWIOB  (TICUXOHEBPOJIOTMYECKUIA
untepHat)», [ BY CO «lOxHblii maHCHOHAT JJIsi BETEpaHOB TpyAa (IOM-UHTEpHAT
it ipectapenbix ¥ uHBAUIOB)», ['KY CO «CeprueBckuii KOMIUIEKCHBIA IIEHTP
COLIMAJIBHOTO 00CIy>)KMBaHUsl HaceleHus «SHTapp». HanMenblive Oamibl UMEIOT:
I'BY CO «BBICOKMHCKHMW MMAaHCHOHAT ISl WHBAIMAOB (IICUXOHEBPOJIOTUYECKUN
untepHar)» - 91 6ama, I'bY CO «Camapckuii 00J1aCTHON TepOHTOJIOTHYECKUI LIEHTP
(moM-MHTEpHAT I TMpecTapesibiX W WHBAIUWIOB)» - 86,46 Oamma, ['KY CO
«KpacHosipckuil coluanbHO-peadMIINTAllMOHHBIN UEHTP AJII HECOBEPILIEHHOJIETHUX
«Denukc» - 85 d6amnoB, ['KY CO «OKT0pbCKU COLMATIBHO — peaOUIUTalMOHHBIN
LEHTp JJIs HECOBEPILIEHHONIETHUX»- 82 GaJjLia.
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IMokazarear 2.3. Popmyna (2.3) J[lons  nomydarened  ycuyr,
YVAOBIIETBOPEHHBIX ~ KOM(MOPTHOCTHIO  TPEAOCTABICHUS  YCIyr  OpraHU3aIueH
couuanabHOU cepsl (B %o OT OOIIETO YKCIa OMPOIICHHBIX TOMy4YaTeNIel ycayr).

B cpegHem 3HadueHUE aHATM3UPYEMOTO MOKa3ailsi COCTaBUIIO — 96,24 H6aJia.

[Io sTtomy mnokaszarento &8 opranuzamuii umeror 100 6amaos: I'BY CO
«YanaeBckuil MaHCUMOHAT JIJIsi BETEPAHOB TpyJa (IOM-UHTEpHAT JJisl MIPECTapelibiX U
WHBAJINUJIOB)Y, I'bY CO «ConmanbHO-0310pOBUTEIbHBIN LEHTP
«HoBoxky#obmmesckuity, I'bBY CO  «ComuaabHO-030POBUTEIBHBIN  IIEHTP
«IIpeogonenue», I'KY CO «KoMIUIEKCHBIM IIEHTP COLMAIBHOTO OOCITYKHBaHUS
Hacenenus «Panyra», 'KY CO «KoMmiekcHbIA HEHTP COLUANBHOTO OOCITYKUBaHUS
Hacenenus Bocrounoro okpyra», I'BY CO «ConHeuyHONMONSTHCKUI MMaHCUOHAT JJIs
MHBaIUAOB (mcuxoHeBposiornueckuit uaTepHat)», ['BY CO «tOxHbIM maHCHOHAT
JUIs BETEpaHOB TpyjAa (IOM-MHTEpPHAT JJIsl TpecTapenbix U uHBamaoB)», 'KY CO
«CeprueBckuii KOMIUIEKCHBIA LEHTP COLMAIBHOIO OOCIIY>)KUBaHUSI HAaCEJIEHUs
«Sutapep». Haumensbime 6amibl umerot: ['BY CO «Cyppouentp» - 93,75 6asna,
I'BY CO «OtpanHeHCKMII TAaHCUOHAT UIsl BETEPaHOB TpyAa (AOM-UHTEpHAT IS
npecTapenbix W MHBAIUAOB)» - 93,75 6amna, ['KY CO «KommiiekcHbId LEHTP
COIIMAJIBHOTO OOCTyKuBaHUs HaceneHus LlenTpanbHoro okpyra» - 93 o6amuaa, I'BY
CO «BblcokMHCKMI TAHCHMOHAT Il  MHBAJIWAOB  (IICHXOHEBPOJOTUUYECKUN
untepHat)» - 81 6ama, I'bY CO «Camapckuii 0651acTHON T€pOHTOJIOTHUECKHUI TIEHTP
(moM-uHTEpHAT JIJIsl IPEeCTapesIbIX U MHBAIUAOB)» - 72,92 GaJsia.

[To BTOopoMy kputepuio «KomM@popTHOCTH yCa10BHII NPEIOCTABJICHUS yCIYyI»
cpenuuii 6amt cocrasui — 97,40.

[Io »stomy xpurepuro 8 opranmsanuyd wmeror 100 Oamaos: I'BY CO
«YaraeBcKkuil TaHCUOHAT JIJIsi BETEPAHOB TPy/Ja (IOM-UHTEPHAT JJIsl MPECTAPEIbIX U
WHBAJIHJIOB)Y, I'bY CO «ConmanbHO-0310pOBUTEIBHBIN LEHTP
«HoBokyiiObimesckuii», I'BY CO  «CounanbHO-0310pOBUTENBHBIA  IIEHTP
«IIpeogonenue», I'KY CO «KoMIUIEKCHBIM IIEHTP COLMAIBHOTO OOCITYXKUBaHUS
Hacenenust «Pamyra», 'KY CO «KomrmiekcHbIN HEHTP COIUATBHOTO OOCITYKHUBAHUS
Hacenienns: Bocrounoro okpyra», I'BY CO «ConHeuyHONMONSHCKUI MMaHCHOHAT MJIA
WHBAIMJOB (TcuxoHeBposiornueckuii uHTepHat)», ['BY CO «HOxHbII maHcHOHAT
JUTSI BETEPAaHOB TpyJa (IOM-WHTEpHAT IS mpectapenbix U uHBanmunoB)», ['KY CO
«CeprueBckuii KOMIUICKCHBIM IIEHTP COIMAJIBHOTO OOCITYXKMBaHUS HACEJICHUS
«SIHTappY.

Haunmenpmme Oamtel wumetor [KY CO  «KpacHosipckuii  cOIMaIbHO-
peabUIUTAMOHHBIA TEHTP JJIsI HECOBEpIICHHOJIETHUX «DeHukcy - 94,05 Oana,

['KY CO «OKTS0pbCcKui COLMAIBHO — pEadWIMTALMOHHBIA LEHTp IS
HECOBEpUICHHOJIETHUX» - 92,88 Oasuia, ['BY CO «BBICOKMHCKHMII MaHCHOHAT I
MHBAJIMJOB (TICUXOHEBpoJIOrMuyeckuid uHTepHat)» - 90,60 oOanaa, I'BY CO

«Camapckuii  007aCTHOM  TEPOHTOJIOTUYECKUH  IEeHTp  (AOM-WUHTEpHAT  JJIs
MpecTapesbiX U UHBATUAOB)» - 86,46 OaJsuia.
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PeliTuHT yupeskaeHnid B pa3pe3e mokasareJeil, XapakTepu3yImuX KOMGOPTHOCTb YCJI0BUH NIPEA0CTABJIEHHUS YCJIYT, B TOM
YyHcie BpeMsl 0:KHIaHMS NPeA0CTABJICHUS YCIYyT

Obecneyenne B Joas noayqarenei
OpraHM3anuu Hons mosryuaresnei yeJyr,
COIMATBHOIO yeayr, YI0BJAETBOPeHHBIX | OO0mmii 6ami (¢
Ne HaumeHnoBanue opranuzanuu 00CIy:KMBAHUA YAOBJIETBOPEHHBIX BpeMeHeM Y4€TOM BeCOBbIX
KOM(OPTHBIX yCI0BHIA KOM(OpPTHOCTBLIO 0KUIAHUA K03 (ppHuMeHTOB)
NpeIoCTABJICHUSA NPeJIOCTABJICHUS YCIYT | IPeJocTaBJIeHUs
YCJIyr yCJayr
I'bBY CO «YanaeBckuii maHCHMOHAT JIJIsl BETEPaHOB
25 | Tpyna (HOM-HMHTEpHAT [ IPECTapeNbIX U 100,00 100,00 100,00 100,00
WHBAJIU]IOB)»
28 I'bY CO i<CouHaJIbH(i-omopOBHTeanbIﬁ LEHTP 100,00 100,00 100,00 100,00
«HoBOKYHOBIIIEBCKUII»
97 I'BY CO «CounanbHO-0340pOBUTENBHBIN LIEHTP 100,00 100,00 100,00 100,00
«IIpeononenne»
8 I'KY CO «KOoMILIEKCHBIN LIEHTP COLMAIBHOTO 100,00 100 100 100,00
obcmyxuBaHus HaceneHus «Pamgyra»
10 I'KY CO «KOoMILIEKCHBIN LIEHTP COLMAIBHOTO 100,00 100 100 100,00
obcmyxuBaHus HacelaeHus: BoctouHoro okpyra»
I'bBY CO «ConHeyHONONIHCKUN TaHCUOHAT JIJIst
15 : 9 100,00 100 100 100,00
WHBAJIHNIOB (TICUXOHEBPOJIOTUYECKUI UHTEPHAT)»
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Oobecneyenne B Joas noayqarenei
OpraHM3aumu Houst mosryyaresei yCJIyr,
COLMATBLHOTO YCJIYT, YAOBJIETBOPEHHBIX OO0uuii 6an (¢
Ne HaumeHnoBanue opranuzanuu 00cayKNBaHUSA Y/I0BJIETBOPEHHBIX BpeMeHeM Y4€TOM BeCOBBIX
KOM(OPTHBIX YCJI0BHIA KOM(OPTHOCTHIO 0KUTAHUSA K03(pPULMEHTOB)
npeaocTaBjJaCHUSA npeaocraBJICHUsA yc.11yr npeaocTaBJICHUsA
yCayr YCJayr
I'BY CO «lO>xHBIN maHCUOHAT A1 BETEPAHOB TPyIa
26 A parion Py 100,00 100,00 100,00 100,00
(IoM-uHTEpHAT JJIs1 IPECTAPEIbIX U MHBAIHIOB)»
T'KY CO «CeprueBckuii KOMILJIEKCHBIN [IEHT
9 p HERTP 100,00 100 100 100,00
COLIMATILHOTO 00CITy)KUBaHUS HacelleHus «STHTapb»
I'BY CO «lloramnoBckuii MaHCHOHAT [UISI MHBAIIMIOB
21 g A A 100,00 99,63 99,81 99,81
(ICMXOHEBPOJIOTHYECKUI HHTEPHAT)»
I'BY CO «IIpuBoskcKkuil MOJIOAEKHBIM TAHCUOHAT
22 | nns MHBaMUIOB (ICHXOHEBPOIOTUYECKH 100,00 97,22 98,61 98,61
MHTEPHAT)»
I'KY CO «llenTtp nomomu AeTsIM, OCTaBIIUMCS O€3
1 | moneuenus poaureneii «MBosray r.0. Camapa 100,00 97 99 98,57
(KOpPEKIIMOHHBIN )»
I'BY CO «BmaguMupoBCKHI MaHCUOHAT IS
17 AMHP Hat A 100,00 96 98 98,21
MHBAJINI0B (TICUXOHEBPOJIOTMYECKUN UHTEPHAT)»
IT'KY CO «KoMmiaekcHBIH [IEHTP COLUAILHOIO
11 TISETD con 100,00 96 98 97,83
00cITy>)KMBaHUs HACcEJICHUS 3amaJHOTO OKPyTay
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Oobecneyenne B Joas noayqarenei
OpraHM3aumu Houst mosryyaresei yCJIyr,
COLMATBLHOTO YCJIYT, YAOBJIETBOPEHHBIX OO0uuii 6an (¢
Ne HaumeHnoBanue opranuzanuu 00cayKNBaHUSA Y/I0BJIETBOPEHHBIX BpeMeHeM Y4€TOM BeCOBBIX
KOM(OPTHBIX YCJI0BHIA KOM(OPTHOCTHIO 0KUTAHUSA K03(pPULMEHTOB)
npeaocTaBjJaCHUSA npeaocTaBJICHUus yCayr npeaocTaBJICHUsA
yCayr YCJayr
I'bY CO «KpacHoapmeiickuii crieriuaibHbIA
19 | nancuoHaT (CreUUANbHBINA JOM-HHTEPHAT JUIS 100,00 95,59 98 97,79
IpecTapebiX U UHBAIHIOB))»
I'KY CO «KoMIuIeKCHBIH HEHTP COIUATBHOTO
13 HEHTP ot 100,00 95 08 97,67
oOciyxuBaHus HaceneHus: CaMapcKoro oKpyra
I'BY CO «CeprueBckuii maHCHOHAT JJIs JETEH -
20 | uHBaNMIOB (IETCKMI JOM-MHTEPHAT Ul YMCTBEHHO 100,00 95 98 97,58
OTCTAJIBIX JIETEN)»
I'KY CO «Bomxckuii conuanbHO-
2 | peaOUIMTALIMOHHBIN LIEHTP I HECOBEPLUIEHHO- 100,00 100 94 97,54
netHux «Tomonex»
I'KY CO «KOoMILIEKCHBIN LIEHTP COLMAIBHOTO
14 HEHTP Com 100,00 95 98 97,50
obcimyxuBaHus HaceraeHus: [[0BOIKCKOTo OKpyTay
I'BY CO «KnaBnMHCKUN MAaHCUOHAT JJIsI BETEPAHOB
18 | Tpyna (IOM-MHTEPHAT JUIst TPEeCTapeibIX U 100,00 95 97 97,44
WHBAJIAJIOB)»
I'KY CO «Kunenb-Uepkacckuii counanabHO-
4 | peaOUIUTALMOHHBIN LEHTp IS 100,00 100 94 97,40
HECOBEPIIEHHOJETHUX «COTHEUHBII
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Oobecneyenne B Joas noayqarenei
OpraHM3aumu Houst mosryyaresei yCJIyr,
COLMATBLHOTO YCJIYT, YAOBJIETBOPEHHBIX OO0uuii 6an (¢
Ne HaumeHnoBanue opranuzanuu 00cayKNBaHUSA YAOBJIETBOPEHHBIX BpeMeHeM Y4eTOM BeCOBBIX
KOM(OPTHBIX YCJI0BHIA KOM(OPTHOCTHIO 0KUTAHUSA K03(pPULMEHTOB)
npeaocTaBjJaCHUSA npeaocTaBJICHUus yCayr npeaocTaBJICHUsA
yeJayr YCJayr
I'KY CO «lleHTp 1MarHOCTUKU U
7 Henrmp x ! 100,00 95 97 97,25
KOHCYJIbTHpOBaHUsT CaMapcKoil 001acTh
I'KY CO «CoumalibHO-peaOMIINTAlIMOHHBIH 11¢
6 ! P HHOHHRIH HEHTP 100,00 100 93 97,20
JUIs1 HecoBepileHHoyeTHUX «Harr 1om»
29 | TBY CO «CypnoueHTp» 100,00 93,75 96,88 96,88
I'bY CO «OtpagHeHCKU TaHCUOHAT JIJIsl BETEPaHOB
23 | Tpyna (1oM-MHTEpHAT [ IPECTApENbIX U 100,00 93,75 96,88 96,88
WHBAJIA]IOB)»
I'KY CO «KoMmIeKCHBIN [IEHTP COIUATILHOIO
12 HEHTp con 100,00 93 96 96,33
obcmyxuBaHus HaceiaeHus LleHTpanbHOTO OKpyTa
I'KY CO «KpacHosipckuii COLMAIBHO-
5 | peaOMIMTALMOHHbIN LIEHTP IS 100,00 100 85 94,05
HECOBEPIICHHOJETHUX «DEHUKCH
I'KY CO «OxkT1s06pbckuii COIMANBHO —
3 | peaOMIMTALIMOHHBIN HEHTP IS 100,00 100 82 92,88
HECOBEPIICHHOJIETHUX»
I'BY CO «BbICOKMHCKHM TAHCUOHAT JIJISI R 01 ()
16 . PV IHBAIHAOR 100,00 81 91 90,60
(TICUXOHEBPOJIOTUYECKUN HHTEPHAT )»
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Oo0ecnieuenue B

Joas noayqarenei

OpraHM3aumu Houst mosryyaresei yCJIyr,
COLMATBLHOTO YCJIYT, YAOBJIETBOPEHHBIX OO0uuii 6an (¢
Ne HaumeHnoBanue opranuzanuu 00C/TyKUBAHUS YI0BJIETBOPEHHBIX BpeMeHeM Y4€TOM BeCOBBIX
KOM(OPTHBIX YCJI0BHIA KOM(OPTHOCTHIO 0KUTAHUSA K03(pPULMEHTOB)
NpeoCTABJICHHSA NPEAOCTABJECHMS YCJAYI | IpPeloCcTaBJIeHUs
yCJIyr yeayr
I'BY CO «Camapckuii 061acTHOM
24 | repOHTOJIOTHYECKHUI HEHTP (IOM-UHTEPHAT IS 100,00 72,92 86,46 86,46

IpecTapenbiX U HHBAIUIOB)»
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Paspnen 3. [loka3aTenu, Xxapakrepu3yume J0CTYITHOCTD YCJIYT AJIs1 HHBAJIH/I0B

IHoka3zareanr 3.1. @opmysa (3.1) ObopynoBaHME NOMEIICHU OpraHU3aLNU
COILIMAJIBHOM cepbl U MPUIIETAIOINICH K HEH TEPPUTOPUHU C YUETOM JIOCTYIMHOCTHU JIJIst
MHBAJINJIOB. /IaHHBIN NTOKa3aTEIb OLICHUBAJIICA MOCPEACTBOM HAJWYUs B YUPEKICHUU
CHEAYIOIIUX 3JIEMEHTOB JOCTYITHOW CPE/IbI:

» 000pya0BaHNE BXOJHBIX TPYIII MaHAycaMH (TIOAbEMHBIMH IIaTGOpPMaMHu ),

» - HAJIMYHME BBIJCIICHHBIX CTOSTHOK 1T aBTOTPAHCIIOPTHBIX CPEACTB UHBAIUIOB;

» HaJluuvie aJanTUPOBaHHBIX JHU(TOB, MOPYYHEH, PACIIUPEHHBIX JIBEPHBIX
IPOEMOB;

» Haau4rue CMEHHBIX KPeCeI-KOJSCOK;

» Hanu4ue CHeluanbHO OOOpYAOBAaHHBIX JJIi HMHBAJIWAOB CAHUTApPHO-
TUTUCHUYECKUX TTOMEIICHUM.

Cpennee 3HaueHUE 10 ATOMY TTOKazarenmo — 63,45 6amnoB. Makcumansabie 100
0auioB uMmeror cienyronme oprannzanuu: ['bY CO «YHanaeBckuil MaHCUOHAT A
BETEPAaHOB TpyAa (AOM-MHTEpHAT I TpecTapenbix W uHBaIuaoB)», ['BY CO
«Camapckuii  00JIaCTHOM  T€pOHTOJOTHYECKUNM  HEHTP  (IOM-UHTEpHAT  JUIs
npectapenbix U uHBAIUAOB)», ['BY CO «llpuBoimkckuit MONMOAEKHBIM MaHCHOHAT
Uit MHBaNIUAOB (ricuxoHeBposorudeckuit uHTepHaT)», ' KY CO «KommiekcHbii
LEHTp colmaibHOro oocmyxuBanus Hacenenus «Pamnyra», ['BY CO «Cepruesckuii
MAHCUOHAT JJIA JIeTeH-UHBATUIOB (JIETCKUM JOM-UHTEPHAT JJI1 YMCTBEHHO OTCTAJIbIX
nereir)», I'BY CO  «CoJIHEUHOIOJSHCKUH  MaHCHOHAT I  HHBAJIHJIOB
(ncuxoneBposiornueckuit uHtepHat)», ['BY CO «BBICOKMHCKHMII TAaHCHOHAT s
MHBAJIMIOB (rcuxoHeBpojornyeckuid uutepHar)», ['KY CO «Kunenb-Uepkacckuii
COLIMAJIBHO-PEAOUITUTAIMOHHBINA HEHTP JI1 HECOBEPIICHHOIETHUX «COTHEUHBIN.

Hanmenbiiee xommuectBo OamioB y ['KY CO «Bomxckuil couudanbHO-
peabuIUTAMOHHBIA LEHTP Jisi HecoBeplleHHO-IeTHUuX «Tomosexk» - 30 O6anlios,
I'KY CO «KoMIIEKCHBIM IEHTP COIMAIBbHOTO OOCITY)XKUBAaHHUS  HACEJICHUS
IToBomxckoro okpyra» - 30 6amaoB, ['KY CO «CounaibHO-peaOuIuTallMOHHbIN
LIEHTp U151 HecoBeplieHHoJeTHUX «Ham gom» - 20 6amnoB, I'KY CO «Cepruesckuii
KOMILJIEKCHBIN IIEHTP COLMAILHOTO 00CTyKMBaHUs HaceJaeHus «Sutapsy - (0 6a10B,
I'KY CO «llenTtp nuarHoctukud W KOHCynbTHpoBanus Camapckoi obmactu» - 0
0aJL/10B.

IMoka3areasn 3.2. PopmyJa (3.2) ObecnieueHre B OpraHu3aiuy CoruaabHON cepbl
YCIIOBUN JOCTYITHOCTH, TMO3BOJIAIONIMX HWHBAJIKIAM TIOJydaTh YCIYTM HapaBHE C
JIPYTUMHU.

CoryacHO TpeOOBaHUSAM 3aKOHOJIATEILCTBA, YUPEIKICHHUE TOJHKHO 00ECIICUNTH
CIICIYIONINE YCIIOBHS, TO3BOJISAIONIME HWHBAJIWIAM TI0JydaTh YCIYTH HapaBHE C
JIPYTUMU:

» nyOonmupoBaHWE U1 WHBAJIMAOB TI0 CIyXy W 3pPCHHUI0 3BYKOBOW U
3pUTETBLHON HH(POpPMALIUK;
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» nyOonmMpoBaHWE HAAMKMCEH, 3HAKOB M WHOW TEKCTOBOW WM rpaduyecKoi
uH(pOpMAaIIMN 3HAKAMH, BBIOJTHEHHBIMU Pelbe(HO-TOUEUHBIM HIPUPTOM
bpaiis;

» BO3MOXHOCTB TIPEOCTaBICHUS WHBAINIAM I10 CIIYXY (CIYXy U 3pEHUIO)
yCIIyT cypaoIepeBoaurKa (TudiocyponepeBoIunKa);

» HajWuvie aJbTePHATUBHOW BEpCHH OQPUIIMAIBHOTO CaiiTa OpraHU3aIliu
JUIS1 AHBAJIAJIOB 10 3PEHMUIO;

Cpennee 3HadeHHE MO 3TOMY mokazarento — 74,48 6amna. Makcumanbabie 100
0asoB umerot cienyronme opranuzanuu: ['BY CO «YanaeBckuil maHCHOHAT ISt
BETEPAaHOB TpyJAa (AOM-MHTEpHAT I MpecTapenblx W uHBaauaoB)», ['BY CO
«Camapckuili  00JJaCTHOM  T€pOHTOJOTMYECKHWA  LEHTp  (OOM-MHTEpHAT Ui
npectapenbix U UHBAIHIOB)», I'BY CO «CounanbH0-0310pOBUTENIBHBIA LEHTP
«HoBokyiiobmeBckuii», [BY CO  «ConuambHO-03M0POBUTEIBHBIA  IICHTP
«IIpeogonenue», I'BY CO «BnaauMupoBCKHM MaHCUOHAT IS MHBAJIUIOB
(ncuxoneBposiornueckuit  uHTepHar)», ['BY CO «Cypnonentp», I'KY CO
«KpacHosipckuil coluanbHO-peadMIUTAlIMOHHBIN HEHTP JJIsI HECOBEPIIICHHOIETHUX
«Denukcy, I'KY CO «llentp nomomu JeTSIM, OCTaBIIUMCS O€3 IoneyYeHus
ponuteneit «MBosnray r.o. Camapa (KOppEKIIUOHHBIN ).

Haunmenbmiee xommuectBo 6amnoB y I'BY CO «lIloTamoBckuii maHCHMOHAT IS
WHBaJIUIOB (TIcMXoHeBpojoruueckuii uaTepHAT)» - 30 6amioB, [BY CO «HOxHbIit
MaHCUOHAT JIsl BETEPAHOB TpyAa (AOM-UHTEPHAT JJIsl MPECTapeiblX U UHBAIIUIOB)» -
30 0as10B.

Iokazarear 3.3. ®opmyaa (3.3) Jlons  mnomydarened  yCIyr,
YAOBJIETBOPEHHBIX JOCTYMHOCTBIO YCIYT i MHBAIUAOB (B % OT oOlero uucia
OTPOIICHHBIX TOJIy4aTeIeH yCIyT — UHBAJIUIOB).

Cpennee 3HaueHHE 0 3TOMY Tokazarento — 97,17 6amana. Makcumansabie 100
0aioB uMmerot cienyrone opranuzanuu: ['bY CO «YanmaeBckuil maHCUOHAT s
BETEpaHOB Tpyaa (JAOM-MHTEpHAT I TpecTapenbix W uHBaIuaoB)», ['BY CO
«CommanbHO-0310pOBUTENbHBIN  1IeHTp  «HoBoky#OsmmeBckuit», ['BY  CO
«CouunanbHo-0310poBUTENBHBIN LIeHTp «IIpeogonenne», ['KY CO «llenTp nomomu
JeTsIM, ocTaBImUMcsa O0e3 momeyeHust poxaurtenein «MBomra» r1.0. Camapa
(koppekuuoHubid)». ['BY CO «OtTpagHeHCKUI MaHCUMOHAT JUIsl BETEPaHOB Tpyaa
(moM-uHTEpHAT JUIs nipectapenbix U uHBaAMAOB)», ['KY CO «KommiekcHbIN HEHTP
coIMajgbHOro O00CTykuBaHusa HaceneHusi LlentpambHoro okpyra», [I'KY CO
«KOMIUTEKCHBIN IIEHTP COLMAJIBHOTO OOCITYy)XMBaHUSI HacejaeHus BocTodHoro
okpyra», I'KY CO «KoMIUIeKCHBIN LEHTP COIMAIBLHOIO OOCITYyKUBAHUSI HACEIEHUS

Camapckoro OKpyTay, I'KY CO «Kunenp-Uepkacckuit COLMAIIBHO-
peabuIuTAMOHHBIA LEeHTp mia HecoBepiieHHoneTHUX «ConHeunsnity, ['KY CO
«OKTIOpHCKHIA COLIMAJILHO — peadUINTallMOHHBIN LEHTP VIS

HecoBepuieHHoIeTHUX», [KY CO «llentp momomu aAeTsiM, ocTaBmIAMCcS 0e3
noneueHuss poxauteneit «MBoara» r.o. Camapa (koppekuuonssii)», I'KY CO
«KOMIIEKCHBIN TIEHTP COMMAIIBHOTO OOCITYKUBAaHUs HACEICHUS 3amaHOTO OKPYTay,
I'BY CO «IOxHbli mNaHcMOHAT MJisi BETEPaHOB Tpyda (JOM-UHTEpHAT s
npecrapenbix U MHBAUI0B)», ' KY CO «lleHTp IUarHOCTUKU M KOHCYJIbTUPOBAHUS
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Camapckoii o6iactu», 'KY CO «KommiekcHBbIHM IEHTP COIUaIbHOTO 00CTYKMBaHUS
HaceneHusa IloBomxckoro okpyra», I'BY CO «KnaBauHCKMI TIAaHCHMOHAT s
BETEPAaHOB Tpyna (IOM-MHTEpHAT JUIsl MpecTapesbix W uHBaIuaoB)», ['BY CO
«IloTamoBckuil MaHCUOHAT IS WHBAJIMIOB (IICUXOHEBPOJIOTHYECKUI WHTEPHAT)Y,
['KY CO «ConunanbHo-peaOMIMTAIIMOHHBIN LIEHTp AJI1 HecOBepIlIeHHOIeTHUX «Har
aom», ['KY CO «CeprueBckuil KOMIUIEKCHBIM IIEHTP COLMAIBHOIO OOCITYKHUBaHUS
HaceJIeHUs «STHTappy.

Hanmmenbiiee komuuectBo OamioB 'y I'BY CO  «ConHeyHONOJIHCKUI
MMaHCUOHAT JIJIsl UHBAJIUIOB (IICHXOHEBPOJIOTUYECKUI UHTEpHAT)» - 88 GassoB, ['BY
CO «BBICOKMHCKMI TAQHCHMOHAT ISl MHBAJIWAOB  (IICUXOHEBPOJIOTUYECKUN
uHTepHaT)» - 84 Oamiaa, I'BY CO «KpacHoapMelcKkuil crielMalIbHbIA MaHCUOHAT
(cnenuanbHbIA JOM-UHTEPHAT JJIS IPECTAPEIIbIX U MHBAIMIOB)» - 79 6a/i10B.

[Io TperbeMy KkputTepuio «/JOCTYmHOCTH yCJayr it MHBAJHIOBY» CpEIHEE
3Hauenue cocraBwio — (8,00 oammoB. HaumbOombmiee 3Hauenwne - I'BY CO
«YanaeBckuil MaHCUOHAT JIJIsi BETEPAHOB TpyJAa (IOM-UHTEpHAT JJisl IPECTapelibiX U
uHBaM0B)» - 100 6amnoB, 'BY CO «Camapckuii 06J1aCTHON T€pOHTOIOTUYECKHIMA
HEHTp (IOM-MHTEpHAT Jisi MpecTapeiblXx U UHBAIUIOB)» - 99 6amnos, ['BY CO
«CormmanbHO-0310poBUTENbHBIN  1IeHTp «HoBokyioObimesckuity u I['BY  CO
«ConuanbHO-0310pOoBUTENBHBIN LEHTp «lIpeonosnenne» - 97 6amnoB. Hanmensiuee
konuuectBo OamioB y: ['KY CO «CoumanbHO-peaOUIMTalMOHHBIA LIEHTP I
HecoBepuieHHONEeTHUX «Hamr  gom» - 52 oOamuma, ITKY CO «Cepruesckui
KOMIUIEKCHBIA IIEHTP COIMAIBLHOTO OOCITy:KUBaHHUS HaceleHus «SHTapp» - 46
0aJLI10B.

43



PedTHHT yqpemﬂeﬂm‘fl B pa3pe€3e HOKa3aTeﬂeﬁ, XAPAKTECPUIYIOIIUX NOCTYITHOCTD YCIYT IJd NHBAJIUI0B

OobopynoBanue Oobecneuenue B
noMeIeHu i OpPraHu3aunu
OpraHu3amumn COMAJILHOMI Hoast
COMAJILHOM cepsbl ycaoBmii nonyane..]?en, OGumii 6an1 (¢
chepbl JOCTYIIHOCTH, YA0BJIETBOPEHHBIX
Ne HanmeHnoBaHnue opranuzanuu . Y4eTOM BeCOBBIX
npuieraoumei K MO3BOJISTIOIINX AOCTYNHOCTBIO
. K03(ppuueHTOB)
Hell TEeppPUTOPHH C HHBAJIHIAM YCJIYT 1JIst
y4eToM NOJIy4YaTh YCJIYIH HHBAJIHI0B
AOCTYNHOCTH J1JIfl HapaBHe C
HHBAJIHI0B APYTrUMH
o5 I'BY CO «YamnaeBckuii MaHCUOHAT ISl BETEPAHOB TPY/la 100,00 100,00 100,00 100,00
(1oM-uHTEpHAT AJIsl IPECTAPEIbIX U UHBAIUJIOB)»
29 I'bBY CO «IIpuBomxckuit Monoz{ém{umﬁ HaHCHUOHAT I 100,00 100,00 96,00 99,00
WHBAJINIOB (TICUXOHEBPOJIOTMYECKUN HHTEPHAT )»
24 I'BY CO «Camapckuii 0651aCTHOM Te€pOHTOIOTHUECKHI 100,00 100,00 95,00 99,00
HEHTP (IOM-MUHTEpHAT IS IPECTAPENbIX U UHBATHIOB)»
28 I'bY CO i(COI_[I/IaJ'IBH(z-O3,[[OpOBI/ITeJ'IBHBII/I LEHTP 90,00 100,00 100,00 97.00
«HoBOKYHOBIIIEBCKUI»
97 I'bY CO «CounanbHO-030pOBUTEIBHBINA LIEHTP 90,00 100,00 100,00 97.00
«ITpeononenue»
17 I'bY CO «BnanuMupoBCKUi MAaHCUOHAT ISl UHBAJIUIOB 80,00 100,00 98,00 93.00

(TICUXOHEBPOJIOTUYECKUIN UHTEPHAT )»
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OobopynoBanue

Oo0ecneuenue B

noMemeHuii OpPraHu3aunu
OpraHu3amumn CoOMAJTbLHOM Joast
CONUATBHOM cepsl yciioBuit noJry4areJeu, O6mmii 6211 (¢
chepbl JOCTYIHOCTH, YA0BJIETBOPEHHBIX m
Ne HanmenoBaHnue opranuzanuu . Y4eTOM BeCOBBIX
npuieraoumei K MO3BOJISIIOIINX AOCTYNHOCTBIO O S —
Hell TEeppPUTOPHH C HHBAJIHIAM YCJIYT 1JIst
y4eToM NMOJIy4YaTh YCJIYIH HHBAJIHI0B
AOCTYIHOCTH LISt HapaBHe C
HHBAJHI0B APYTrUMH
8 I'KY CO «KoMmieKCHBIN [EHTP COIUaIbLHOIO 100,00 80,00 100,00 92,00
obcimyxuBaHus HaceneHus «Pamgyra»
29 | ITBY CO «CypnoueHTp» 80,00 100,00 92,00 92,00
5 I'KY CO «KpacHosipckuii coruaibHO-peaduInTaIlMOHHBIH 80,00 100,00 93,00 92,00
HEHTp JJIs HECOBEPIICHHOJETHUX «DEHUKCH
20 I'bY COV «CeprueBcKuii MaHCUOHAT JJIS neTeﬁ-HHBaﬂHﬂ(V)B 100,00 70,00 98,00 87,00
(teTcKui AOM-UHTEpHAT A7l YMCTBEHHO OTCTAJIBIX JACTEH)»
93 I'BY CO «OtpagHeHCKHI MTAHCUOHAT JIJIsl BETEPAHOB TPyia 60,00 90,00 100,00 84,00
(ToM-UHTEpHAT JUIS IPECTAPENBIX U UHBAIH]IOB)»
12 I'KY CO «KoMIuIeKCHBIH IIEHTP COIUaTbHOTO 70,00 80,00 100,00 83,00
oOciyxuBaHus HaceneHus LleHTpanbHOTO OKpyTay
10 I'KY CO «KoMIuTIeKCHBINM EHTP COMHATBHOTO 60,00 80,00 100,00 80,00

O6CJ'Iy>KI/IBaHI/ISI HaceneHus BocTtouHnoro OKpyTa»
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OobopynoBanue

Oo0ecneuenue B

TMOMeIeHu i OpraHu3anuu
OpraHu3amumn COMAJILHOMI Joast
HaAJIbHON bl BUI 1 yaTejien .
COIMAJILHO cepsi ycao o1y e..1.1e s OGumii 6an1 (¢
chepbl u JAOCTYIHOCTH, Y/0BJIETBOPEHHBIX
Ne HanmenoBaHnue opranuzanuu “ Y4eTOM BeCOBBIX
npuieraoumei K MO3BOJIAIONINX AOCTYNHOCTBIO
. K03 (p(puueHTOB)
Heil TeppUTOPUH C HHBAJIHIAM YCJyT ISt
y4eToM NMOJIy4YaTh YCJIYIH HHBAJUI0B
AOCTYNHOCTH JIJISA HapaBHe C
HHBAJIHU/I0B JAPYTHUMU
I'BY CO «ConHeuHOnOMAHCKUI HaHCUOHAT I
15 " A 100,00 60,00 88,00 80,00
WMHBAJINJIOB (IICUXOHEBPOJIOTUYECKUI UHTEPHAT)»
I'BY CO «BpICOKMHCKMIT HAaHCUOHAT IJIS NHBAIUIOB
16 ! ¢ s 100,00 60,00 84,00 79,00
(TICMXOHEBPOJIOTUYECKUN UHTEPHAT)»
T'KY CO «KoMIL1eKCHBIN [IEHTP COLHATILHOIO
13 HCHTP coll 40,00 90,00 100,00 78,00
oOciyxuBaHus HaceneHus: CaMapcKoro oKpyra
I'KY CO «Kunenp-Yepkacckuii coagbHO-
4 | peaOMIUTALMOHHBIN IEHTP IS HECOBEPIIEHHOJIETHHX 100,00 40,00 100,00 76,00
«CoJIHEeYHBIN)
T'KY CO «Bomxckuii corraibHO-peaduInTaIlMOHHBIA
2 1 p 1 30,00 90,00 95,00 74,00
LEHTp JJIs1 HECOBEPIIEHHO-IeTHUX «Tomonex»
TKY CO «OKTs10pbCKUN COLUANBHO — PeaOMINTALIMOHHBIA
3 p H P t 40,00 80,00 100,00 74,00

HEHTP /U1 HECOBEPIICHHOJIETHUX )
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OobopynoBanue

Oo0ecneuenue B

noMeIeHu i OpraHu3anuu
OpraHu3amumn COMAJILHOMI Joast
COMAJILHOM cepsl ycaoBmii no.uyane..l?en, OGumii 6an1 (¢
chepbl u JAOCTYIHOCTH, Y/0BJIETBOPEHHBIX
Ne HanmenoBaHnue opranuzanuu “ Y4eTOM BeCOBBIX
npuieraoumei K MO3BOJISTIOIINX AOCTYNHOCTBIO
. K03 (p(puueHTOB)
Heil TeppUTOPUH C HHBAJIHIAM YCJyT ISt
y4eToM NMOJIy4YaTh YCJIYIH HHBAJUI0B
AOCTYNHOCTH JIJISA HapaBHe C
HHBAJIHU/I0B JAPYTHUMU
I'KY CO «lleHTp oMoy AeTsAM, OCTaBIIMMCS 0€3
1 | noneuyenus poxuteneit «MpBonra» r.o. Camapa 0,00 100,00 100,00 70,00
(KOpPEKIIMOHHBIN )
11 I'KY CO «KoMIuIeKCHBIH HEHTP COIUATBHOTO 50,00 60,00 100,00 69,00
o0ciyKMBaHUS HaceNeHUs 3aragHoro OKpyra»
26 I'BY CO «O>xHbIi MaHCUOHAT ISl BETEPAHOB TpyZa (JI0M- 70,00 30,00 100,00 63,00
WHTEPHAT JJIs IPECTapebiX U HHBAIUIOB)»
14 I'KY CO «KoMIuIeKCHBIH IIEHTP COIUaTbHOTO 30,00 60,00 100,00 63,00
oOciyxuBaHus HaceneHus: [loBomKCKOro oKpyra»
21 I'bY CO <(H0TaHOBCKHﬁVHaHCHOHaT JUTSI THBAJIMIIOB 40,00 50,00 100,00 62.00
(TICUXOHEBPOIOTUYECKUI HHTEPHAT )»
T'KY CO «lleuTp 1MarHOCTUKU U KOHCYJIHTUPOBAHUS
7 Hewtp 1 YIbTHP 0,00 80,00 100,00 62,00

Camapckoit o6macTu
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OobopynoBanue Oobecneuenue B
NoMeIeHu i OpraHu3anuu
OpraHu3amumn COMAJILHOMI Joast
HAJLHOH bl YCJIOBUH n qarejen .
COIMAJILHO cepsi ycao o1y e..1.1e s OGumii 6an1 (¢
chepbl u JAOCTYIHOCTH, Y/0BJIETBOPEHHBIX
Ne HaumeHoBaHHe OpraHu3amuu N Y4€TOM BeCOBBIX
npujieraouei K M03BOJISIOIINX JAOCTYMHOCTHIO
. K03 (p(puueHTOB)
Heil TeppUTOPUH C HHBAJIHIAM YCJyT ISt
y4eToM MoJIy4aTh yCJIYrd HHBAJIH/I0B
AOCTYNHOCTH JIJISA HapaBHe C
HHBAJIH/I0B JAPYTHUMU
I'BY CO «KpacHoapmeiickuil cieliiaIbHbI TAHCUOHAT
19 | (cneumanbHbIA JOM-MHTEPHAT /IS IIPECTAPEIIbIX U 70,00 40,00 79,00 61,00
WHBAJIA]IOB)»
I'BY CO «KisBIrHCKUH ITAaHCHOHAT I BETEPAHOB TPyIa
18 A p pyA 40,00 40,00 100,00 58,00
(ToM-uHTEpHAT JJIs IPECTApeIIbIX U WHBAIIHIOB)
I'KY CO «CommanpHO-peabmINTAIIHOHHBIN [IEHTP UL
6 1 P N Hep A 20,00 40,00 100,00 52,00
HecoBepIeHHONeTHUX «Harr mom»
T'KY CO «CeprueBckuii KOMILJIEKCHBII [IEHT
9 P Hemp 0,00 40,00 100,00 46,00

CcoquaJIbHOI O O6CJ'Iy>KI/IBaHI/I$[ HaCCJICHUA ((HHTapL))
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Kpurepuii 4. /100poxkenaTe/IbHOCTh, BEKJINBOCTh PA0OTHUKOB OPraHU3aluu

Kpurepuii npencraBieH Tpemsi OKa3aTeIsIMU:

Ioka3zartennb 4.1. ®opmyJa (4.1) Jonst moJstyyartesiel yciayr, yIOBJIETBOPEHHBIX
T00pOKENATENbHOCTBIO, BEXJIMBOCTHIO PAOOTHUKOB OpraHu3allid  COIUATbHON
cdeppl, 00ecrneynBarOIUX MEPBUYHBIN KOHTAaKT M WH(DOPMUPOBAHHE MOJIydaTess
YCIIyTU TIPH HEMOCPEACTBEHHOM OOpAIllEeHUU B OPTaHU3ALUI0 COIMAIbHOM cephl (B
% OT 00IIeTo YKciia OMPOIICHHBIX TOJTydaTeeH yCIyr).

CpenHee 3HaueHue MO 3TOMY IMokazareno — 99,67 Oamma. MakcumanbHOe
3Hayenue 100 6an10B uMEIOT OOJIBIIMHCTBO HccienyeMbix opranuzauuii: I'bY CO
«YHanaeBCcKUil TAHCUOHAT JIJISl BETEPAHOB TpyAa (IOM-UHTEpPHAT JIsl MPECTAPEIIbIX U
WHBAJIAJIOB)», I'bY CO «Co1manbHO-0310pPOBUTEIbHBINI LEHTP
«HoBoxky#obimesckuit», 'Y CO «IIpuBomKckuil MOJOAEKHBINM MaHCHOHAT MJIS
MHBAJIMOB (1icuxoHeBposiornueckuii uaTepHar)», ['bY CO «Cypnouentp», [KY CO
«KpacHosipckuil coruanbHO-peadMINTAlIMOHHBIN TEHTP JJII HECOBEPIICHHOJIETHUX
«Dennkcey, 'KY CO «KoMIiekCHbIN EHTP COMATBHOTO 00CITYy>KHUBAaHUS HACEIICHUS
«Pagyray, 'KY CO «KoMIUIEeKCHBIN LEHTP COLUATBHOTO OOCTYKUBAHUS HACEIICHUS
Boctouynoro okpyra», I'bBY CO «CeprueBckuii maHCUOHAT JIsl J€TEH-MHBAJINJIOB
(meTckuii TOM-UHTEpHAT IS YMCTBEHHO OTCTaibix aereid)», 'KY CO «Kunensb-
Yepkacckuid COIMANBbHO-PEAOMIIMTALIMOHHBIM LIEHTP I HECOBEPIICHHOJETHUX
«Conneunslity, I'KY CO «OkTa0pbCKUl COLMATBHO — PEAOMIMTAlMOHHBIN LEHTP
st HecoBepuieHHONETHUX», [ BY CO «IOxHBI maHCHOHAT 711 BETEPAHOB TpPyZAa
(moM-uHTEpHAT I Tpectapenbix W uHBAIUMIOB)», ['KY CO «ComuansHo-
peabuIUTAMOHHBIA 1LEHTp sl HecoBepiieHHoneTHUx «Ham nom», I'KY CO
«CeprueBckuii KOMIUIEKCHBIA LEHTP COLMAIBHOIO OOCIY)KUBaHUS HAaCEJIEHUs
«Surapp», IBY  CO  «BBICOKMHCKMA  TaHCHUOHAT  JJisI  WHBAJIUIOB
(ncuxoneBposiornueckuii uHTepHAT)», ['BY CO «lloTanoBckuii MmaHcUOHAT IS
MHBAIMIOB (TicuxoHeBposiorndeckuii unrepHat)», ['bBY CO «ComHedHOMOMSTHCKUN
MMaHCUOHAT JJi1 HWHBAIWAOB (IICUXOHEBpOJOTHMYECKUd uHTEepHAT)», I'BY CO
«Camapckuii  00JIaCTHOM  T€POHTOJOTMYECKUNM  TEHTP  (MOM-MHTEpHAT  JUIs
npectapensix W uHBAMIOB)», ['BY CO «KpacHoapMmelickuii creruaibHbINA
MaHCUOHAT (CHeuuaIbHbIi AOM-MHTEPHAT ISl MPECTapesibiX U MHBAIUIOB)», I'BY
CO «KnaBnuHCKMI TAHCUOHAT [JIsi BETEpPaHOB Tpyda (AOM-HHTEpHAT ISl
npectapenbix U uHBaAIUAOB)», ['BY CO «ConunanbHO-0310pOBUTENBHBIN IIEHTP
«IIpeogonenuey», ['KY CO «Bomkckuil counanbHO-peaOUINTALIMOHHBIN LIEHTp AJIs
HECOBEPILIECHHO-IETHUX « Tomonex».

Haunmenbiiee xomuuectBo OamioB y I'KY CO «llenTp AMarHoCTUKA H
KOHCYJbTUpoBaHusi Camapckoit odnactny» - 98,67 6amioB, I'bBY CO «OtpagneHnckuit
MMaHCUOHAT JIsl BETEPAHOB TpyAa (AOM-UHTEPHAT JIJIsl IPECTapeliblX U UHBAIUIOB)» -
98,44 o6anaa, 'KY CO «llenTp momMomu ACTSM, OCTaBIIMMCS 0O€3 ITONeUYeHUs
poauteneit «MBonra» r.o. Camapa (KOppeKUHOHHBIN)» - 97,14 6aia.
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Iloka3zatennr 4.2. @opmyaa (4.2) Jlons nojy4yaTene yciayr, yAOBJIETBOPEHHBIX
N00pOKENATENbHOCTBIO, BEXJIMBOCTHIO PAOOTHUKOB OpraHu3alii  COILMATbHON
cdepsnl, 00ecrneunBaIINX HENOCPECTBEHHOE OKa3aHUE YCIYTH MpU OOpallleHUHd B
opraHuzanuio couuaibHol cdepbl (B % 0T 00mero 4yuciaa OIMNPOIICHHBIX
noJiydarenen yciyr).

Cpennee 3HaueHue IO 3ToMy IMokazarento — 99,72 6ana. MakcuMmanbHOE
sHadeHne 100 6a/L10B MMEIOT OONBIIMHCTBO HccleayeMblx opranusammii: [ bBY CO
«YarnaeBcKUil TaHCUOHAT JIJI BETEPAHOB TPyJa (IOM-UHTEPHAT JJIsl MPECTAPEIbIX U
WHBAJIMJIOB)», I'bY CO «ConunanbHO-03/10POBUTEILHBIN LEHTP
«HoBokyiiObiueBckuit», I'bBY CO «IIpuBOIKCKMI MOJOAEKHBIA MMAHCHOHAT IS
MHBaIU0B (mcuxoHneBposiorndueckuit uatepHat)», ['bY CO «Cypaonentp», 'KY CO
«KpacHosipckuii conuaabHO-peaOuINTAllMOHHBIA LIEHTP AJII HECOBEPIICHHOJETHUX
«Dennkcy, 'KY CO «KoMIiekCHBIN TEHTP COMMATBHOTO 00CITY)KHBAHUS HACEIICHUS
«Pagyran, 'KY CO «KoMIUIEKCHBIN LEHTP COLUATBHOTO OOCTYKUBAHUSI HACEICHUS
Boctounoro okpyra», I'bBY CO «CeprueBckuii MaHCHOHAT IJi JI€TEH-MHBAJINJIOB
(meTckuit AOM-MHTEpHAT i YMCTBEHHO otctanbix aeteil)», [KY CO «Kunens-
Yepkacckuii  COIMANbHO-PEAOMIIMTAIMOHHBIM [EHTP I HECOBEPIICHHOJETHUX
«Comneunsiity, I'KY CO «OxTa0pbCcKuli COIMAIBLHO — PEeaOUIUTAIIMOHHBIA IIEHTP
st HecoBepuieHHONETHUX», ['BY CO «lOxHbIIl maHCHOHAT JJIs BETEPAHOB TpyAa
(moM-uHTEpHAT I Tpectapenbix W uHBAIUMIOB)», ['KY CO «CouunanbHo-
peadWINTallMOHHBIN 1EeHTp s HecoBepuieHHoJeTHuX «Ham mom», I'KY CO
«CeprueBckuil KOMIUIEKCHBIM IIEHTP COLHMAIBHOIO OOCTY)XMUBaHUSI HACEJICHUS
«SIHTapHY, I'bY CO «BBICOKMHCKHUH aHCHOHAT TS WUHBaJIUIOB
(ncuxoneBposiorndeckuii uHTEepHaT)», I'BY CO «lloTanoBckuii maHCHOHAT MIJIs
MHBAIMIOB (nicuxoHeBposiorndyeckuii uurepHat)», ['bBY CO «ConHedHONONsIHCKUN
MAaHCUOHAT i1 HWHBAIWAOB (IICUXOHEBpOJOTHMUECKU uHTEepHAT)», ['BY CO
«Camapckuii  00JIaCTHOM  T€POHTOJOTHYECKUW  TEHTP  (IOM-MHTEpHAT  JUIs
npectapensix U UHBAIMAOB)», [KY CO «KoOMIUIEKCHBIM IIEHTP COLMATBHOIO
oOcnykuBaHus HaceneHnus 3amanuoro okpyra», ['bBY CO «KnanuHckuii maHcuoHat
JUIsl BETEpaHOB TpyAa (AOM-MHTEpHAT JJI MpecTapesibix U MHBAIUIO0B)», I'BY CO
«CouunanbHo-0310poBUTENBHBIN LIeHTp «IIpeogonenne», ['KY CO «llenTp nomomu
JeTsIM, ocTaBImUMcsa O0e3 momeyeHust poxaurtenein «MBomra» r1.0. Camapa
(xoppekuuonnbiil)», ['KY CO «Bomxckuil conuanbHO-peadMIUTALIMOHHBIN IEHTP
JUIs HecoBepllleHHO-1eTHUX «Tomosek». Haumensiee konudectBo O6amioB y I'KY
CO «KommieKkcHbII HEHTp COLMaNbHOrO0 00CHyKUBaHUsI HaceleHus LleHTpaibHOro
okpyra» - 98,50 6asna, ['BY CO «OTpanHeHCKH MTAHCUOHAT JIJI1 BETEPAHOB Tpy/a
(moM-MHTEpHAT JJIsSI IpecTapesibiX U UHBAIUIOB)» - 98,44 6anua, I'KY CO «llentp
JUArHOCTUKH U KOHCYIbTUpoBaHus CaMapckoi obnactu» - 98,33 6asa.

IHoka3zarear 4.3. ®opmyaa (4.3) [dons nmomyuareneil yciyr, yIOBIETBOPEHHBIX
T00pOKENATEHPHOCTIO, BEXKJIMBOCTHIO PAOOTHUKOB OPTaHMU3AIMU  COIUATBHOM
chepsl TPU HCIOIB30BAHUM JUCTAHIIMOHHBIX (opMm B3aumoneictBus (B % OT
00II1Iero yucia OnpoIeHHbIX MOTyJYaTesiel yCIIyT).

[Io 4yerBeproMy  Kpurepuro  «/lo0OpokeIaTeIbHOCTh, BeEXKJINBOCTH
Pa0OTHHUKOB OPraHM3aIMIW CPEIHEE 3HAaYCHUE COCTaBUIIO — 99,46 6aiioB.
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Haubonsiiee 3nauenue - 100 6a110B UMEIOT cieaytomue opranuzanuu: ['bY
CO «CoumanbHO-0310pOBUTENbHBIA 1IeHTp «HoBokylObImeBckuity, ['BY CO
«ITpUBOMKCKUM MOJOJIEKHBIA MAHCUOHAT JJII MHBAIHUJIOB (TICUXOHEBPOJOTHYCCKUIMA
untepHar)», ['BY CO «Cypupouentp», I'KY CO «KpacHosipckuii coruaibHO-
peabuIUTAlMOHHBIA HEHTp Uil  HecoBepiieHHoJieTHUX «®Denukcy, ['KY CO
«KomIuiekcHbIN LIEHTp coluanbHoro oO0cayxuBanus Hacenenus «Pamgyray, 'KY CO
«KoMIIJIeKCHBIM TEHTP COIMANbHOTO OOCITy)KHMBaHMS HaceleHuss BoctoduHoro
okpyra», ['BY CO «CeprueBckuil maHCHOHAT JJIs I€TEU-UHBAIUIOB (IE€TCKUN JTOM-
UHTEpHAT 1 yMCTBeHHO otctanbix gereil)», ['KY CO «Kunens-Uepkacckuii
COIMATBHO-PEAOUITUTAITMOHHBIA TICHTP JJII HECOBEPIICHHOJCTHUX «COIHEUHBIN,
['KY CO «OkxTa0pbCKuil COIMAIbHO — pEaOWIWTAIlMOHHBIN LEHTP Ui
HecoBepIIeHHONIETHUX», [ BY CO «lOxHbIN TaHCHOHAT JUIsl BETEPAHOB TpyAa (I0M-
MHTEpHAT i npecrapenbix © uHBaIMAoB)», [IKY CO  «CouwnansHo-
peabuIUTAllMOHHBIA LEHTp s HecoBepiieHHoJeTHUX «Ham mom», I'KY CO
«CeprueBckuii KOMIUIEKCHBIM ILEHTP COIMAJIBHOIO OOCITYXKMBaHUS HACEJICHUS
«SIHTapBY, I'bY CO «BBICOKMHCKUH HaHCHOHAT TSt WHBAJIUJIOB
(ICMXOHEBPOJIOTUYECKUN UHTEpHAT)», HauMmeHbliee 3Hauenne y: [KY CO
«KoMIUIeKCHBIN TIEHTp coIMaibHOr0 OoOCHy:KUBaHUsI HaceleHus LleHTpanbHOrO
okpyra» - 98,33 6amna, ['KY CO «lleHTp IHAarHOCTUKUM M KOHCYJIbTUPOBAHUS
Camapckoii oonactu» - 98,30 6amna, 'KY CO «llenTp nomoiu AeTsiM, OCTaBIIAMCS
6e3 momeueHus: poaurteneil «MBoara» r1.0. Camapa (KoppeKuuoHHBINH)» - 98,29
dasna, TKY CO «Bomkckuél couuaabHO-peaOMIMTALIMOHHBIA  LEHTp s
HecoBepuIeHHO-eTHUX «Tomonexk» - 98 oOamaoB, I'bY CO «OtpagHeHckun
MaHCUOHAT JIsl BETEPAHOB TpyAa (AOM-UHTEPHAT JJIsl MPECTapeiblX U UHBAJIUJIOB)» -
97,81 6aj1a.
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OPraHU3alUU COUUAIBHOU cepbl

PeiiTuHr yupe:kaeHuil B pa3pe3e mokasareei, XapakTepu3yIux 100posKe1aTe IbHOCTb, BEXKJIMBOCTh PA00THUKOB

Hoas moayuaresneii ycayr,
YAOBJ1€TBOPEHHBIX
A00poKeJIaTe/IbHOCThIO,

Jons nosyuyarenei ycayr,
YAOBJIeTBOPEHHBIX
A00p0sKeIaTeILHOCTHIO,
BEKJINBOCTbIO PAa0OTHUKOB

Hoas moayuaresneii ycayr,
YAOBJIETBOPEHHBIX
A00p0sKeIaTeIbHOCThIO,
BEKJINBOCTBIO PA0OTHUKOB

OO6mmii 6a (¢

Ne Hanmenosanue opraHusanun BEKJIUBOCTbIO PA0OTHUKOB, OpraHM3anuu COUATbHOI OpPraHu3aluM COUATbHO YH€TOM BECOBRIX
o0ecrne4yuBaOINX NEePBHYHbIIH cdepsbl, 00ecneYnBAIOLIUX cepbl IPU UCI0JIL30BAHUM Kk0>pPuumenTon)
KOHTAKT U HHPOPMHUPOBaHHE HEMoCPeACTBEHHOE OKa3aHue JUCTAHIHOHHBIX opm
YCJIYTH B3aUMO/Ieii CTBUA

I'BY CO «HanaeBckuii maHCUOHAT IS

25 | BeTepaHOB Tpy/a (IOM-HHTEPHAT JJIs 100,00 100,00 100,00 100,00
MIpeCTapesIbiX U HHBAIUIOB)»
I'BY CO «ComuanbpHo-

28 | 030pOBHTENLHBII LIEHTD 100,00 100,00 100,00 100,00
«HoBOKYIOBITIIEBCKUII»
I'bY CO «lIpuBomxckuit

99 | MOJIONIEKHBIN NAHCHOHAT IS } 100,00 100,00 100,00 100,00
WHBAIHUIOB (TICUXOHEBPOJIOTUYECKUI
UHTEPHAT)»

29 | TBY CO «CypaoueHTp» 100,00 100,00 100,00 100,00
I'KY CO «KpacHosipckuii coruaibHO-

5 | peaOMIUTalMOHHBIN UEHTP IS 100,00 100,00 100,00 100,00
HECOBEPIICHHOJIETHUX «DEHUKCH
I'KY CO «KoMruieKcHBIH IIEHTP

8 | counanbHOro 00CIyKUBAHHUS 100,00 100,00 100,00 100,00
HacenieHust «Paayray
I'KY CO «KoMIutekCHBIN IEHTP

10 | counanbHOro 00CIyKUBAHUS 100,00 100,00 100,00 100,00

HacesieHus: BoctouHoro okpyra»
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Hoas moayuaresneii ycayr,
YA0BJ1€TBOPEHHBIX
A00poKeJIaTe/IbHOCThIO,

Jons nosryuyarenei ycayr,
YAOBJIeTBOPEHHBIX
J100p0sKeNaTeILHOCTHIO,
BEKJINBOCTBIO Pa0OTHUKOB

Hoas moayuaresneii ycayr,
YAOBJIETBOPEHHBIX
A00p0sKeIaTeIbHOCThIO,
BEKJINBOCTBIO PA0OTHUKOB

OO6mmii 6a (¢

Ne Haumenosanue OpraHusanuun BEKJIUBOCTHIO PA0OTHUKOB, OpraHM3anuu COUATbHOI OpPraHu3aluM COUATbHO YHETOM BECOBRIX
o0ecrneyuBalOIINX NEePBHYHbII cdepsl, 00eceYNBAIOLIUX cepbl IPU UCII0JIL30BAHUH KO pPuuenTOR)
KOHTAKT U HHPOPMHUPOBaHHE HEMoCPeICTBEHHOE 0Ka3aHue JUCTAHIHOHHBIX (opm
YCaAyru B3auMoO/IeiicTBUA

I'bY CO «CeprueBckuii maHCMOHAT

oo | A1 ICTEH-MHBATHIIOB (merckuii tom- 100,00 100,00 100,00 100,00
MHTEpPHAT JI1 YMCTBEHHO OTCTaJIbIX
JeTei)»
I'KY CO «Kunens-Yepkacckuit

4 COIMATbHO-PEAOMIIMTAIIMOHHBIN TIEHTP 100,00 100,00 100,00 100,00
JUUIS1 HECOBEPILIEHHOIETHUX
«CoJIHEeYHBIN )
I'KY CO «OKTS0pbCKUii COIIMAIBHO —

3 | peaGuIUTAIIMOHHBI HEHTP A 100,00 100,00 100,00 100,00
HECOBEPILICHHOJIETHUX
I'BY CO «lO>xHbBII maHCHOHAT 19

26 | BeTepaHOB Tpy/a (IOM-HHTEPHAT IS 100,00 100,00 100,00 100,00
IpecTapenbiX U HHBAIUIOB)»
I'KY CO «CoumanpHo-

6 | peaOUIMTALIMOHHEIN LIEHTD IS 100,00 100,00 100,00 100,00
HecoBeplIeHHoJaeTHUX «Hamm gom»
I'KY CO «Cepruesckuit

9 | KOMIIJIEKCHBIH IIEHTP COMATLHOTO 100,00 100,00 100,00 100,00
oOcyXUBaHUS HacelneHus «STHTaph»
I'BY CO «BBICOKMHCKHI TAHCUOHAT

16 | U11 MHBAIIMIOB 100,00 100,00 100,00 100,00

(TICUXOHEBPOJIOTUYECKU UHTEPHAT)»
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Hoas moayuaresneii ycayr,
YA0BJ1€TBOPEHHBIX
A00poKeJIaTe/IbHOCThIO,

Jons nosryuyarenei ycayr,
YAOBJIeTBOPEHHBIX
J100p0sKeNaTeILHOCTHIO,
BEKJINBOCTBIO Pa0OTHUKOB

Hoas moayuaresneii ycayr,
YAOBJIETBOPEHHBIX
A00p0sKeIaTeIbHOCThIO,
BEKJINBOCTBIO PA0OTHUKOB

OO6mmii 6a (¢

Ne Haumenosanue OpraHu3anuu BEKJIUBOCTHIO PA0OTHUKOB, OpraHM3anuu COUATbHOI OpPraHu3aluM COUATbHO YHETOM BECOBRIX
N K03()(pHUIMEHTOB)
o0ecrneyuBalOIINX NEePBHYHbII cdepsl, 00eceYNBAIOLIUX cepbl IPU UCII0JIL30BAHUH
KOHTAKT U HHPOPMHUPOBaHHE HEMoCPeICTBEHHOE 0Ka3aHue JUCTAHIHOHHBIX (opm
YCaAyru B3auMoO/IeiicTBUA
I'BY CO «IloTamoBckui ImaHCHOHAT
21 | mig MHBAJIMOOB 100,00 100,00 99,63 99,93
(ICMXOHEBPOJIOTHYECKUI HHTEPHAT)»
I'BY CO «ConHeuHONMOIIHCKUH
15 | maHCHOHAT VIS MHBAINIOB 100,00 100,00 99,40 99,88
(ICMXOHEBPOJIOTHYECKUI HHTEPHAT)»
I'BY CO «Camapckuii 061acTHOH
T€POHTOJIOTHYCCKUM IICHT OM-
24 | TP ueHTp (A 100,00 100,00 98,96 99,79
MHTEpHAT JI MPECTapeIIbIX U
WHBAJIA]IOB)»
I'KY CO «KoMruieKcHBIHM IIEHTP
11 | counansHOro 00CIyKUBAHUS 99,83 100,00 99,00 99,73
HaceJIeHUs 3amaiHOTO OKPyTa
I'KY CO «KoMruieKkcHBIH IIEHTP
14 | counanbHOro 00CIyKUBAHUS 99,33 99,67 99,00 99,40
HaceseHus [1oBoKCKoro okpyray
I'bBY CO «KpacHoapmelickuii
crnenraabHbIN MTAaHCHOHAT
19 H N 100,00 98,53 98,53 99,12
(cienanbHBIA TOM-UHTEPHAT IS
IpecTapenbiX U HHBAIUIOB)»
I'KY CO «KoMruieKcHBIH LIEHTP
13 | conManbHOro OOCIYKHBAHUS 99,33 99,50 97,83 99,10

HaCCJICHUA CaMapcxoro OKpyra»

54



Hoas moayuaresneii ycayr,
YA0BJ1€TBOPEHHBIX
A00poKeJIaTe/IbHOCThIO,

Jons nosryuyarenei ycayr,
YAOBJIeTBOPEHHBIX
J100p0sKeNaTeILHOCTHIO,
BEKJINBOCTBIO Pa0OTHUKOB

Hoas moayuaresneii ycayr,
YAOBJIETBOPEHHBIX
A00p0sKeIaTeIbHOCThIO,
BEKJINBOCTBIO PA0OTHUKOB

OO6mmii 6a (¢

Ne Haumenosanue OpraHusanuun BEKJIUBOCTHIO PA0OTHUKOB, OpraHM3anuu COUATbHOI OpPraHu3aluM COUATbHO YHETOM BECOBRIX
o0ecrneyuBalOIINX NEePBHYHbII cdepsl, 00eceYNBAIOLIUX cepbl IPU UCII0JIL30BAHUH K0>pPuumenTon)
KOHTAKT U HHPOPMHUPOBaHHE HENOCPeACTBEHHOE OKA3aHHe JUCTAHIHOHHBIX (opm
ycﬂyrn B3aHMO}1€ﬁCTBl/lﬂ

I'bY CO «KnapauHcKni MaHCUOHAT

18 | mus BeTepaHoB Tpyaa (JOM-MHTEPHAT 100,00 100,00 94,87 98,97
JUTSL TIPECTApENbIX M MHBAIUIOB)»
I'bY CO «CoumanbHo-

27 | 0310pOBUTENLHBII LIEHTD 100,00 100,00 94,23 98,85
«IIpeononeHue»
I'bY CO «BnaagumMupoBCcKuii

17 | maHCHMOHAT VIS MHBAINIOB 98,81 98,81 98,81 98,81
(ICMXOHEBPOJIOTHYECKUI HHTEPHAT)»
I'KY CO «KoMmieKkCHbIN HEHTP

12 | couuanbHOro 00CIyKUBAHUS 98,83 98,50 97,00 98,33
HacesneHus L{eHTpaibHOro OKpyra»
I'KY CO «lleHTp 1uarHoCTHKH U

7 | xoncymbTHpoBanHus CaMapcKoit 08,67 98,33 97,50 98,30
obacTu»
I'KY CO «llenTp nomolu AeTsm,

1 OCTaBHII/HVinI 0e3 nomneveHus 97,14 100,00 97,14 98,29
ponureneit «MBoinray r.o. Camapa
(KOpPEKIIMOHHBIN )»
I'KY CO «Bomkckuii coruagbHO-

2 | peaOUIMTALMOHHBIN LEHTpP IS 100,00 100,00 90,00 98,00
HECOBEPIICHHO-TETHUX «Tomomex»
I'BY CO «OTpagHeHCKHUI TAHCHOHAT

23 | jis BETEPAHOB TPy/a (JIOM-MHTEPHAT 98,44 98,44 95,31 97,81

JUISL IPECTAPENbIX U WHBAIHUIOB)»
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Kputepuii 5. Y10B1€TBOPEHHOCTH YCJIOBUAMHU OKA3aHUS YCJIYT

Kpurepuii npencraBieH Tpemsi OKa3aTeIsIMU:

IMoka3zartensp 5.1. @opmyaa (5.1) Jlonsg nmonydarenei yciayr, KOTOpbI€ TOTOBBI
PEKOMEHJIOBaTh OpPraHU3AlMI0 POJCTBEHHHKAM UM 3HAKOMBIM (MOIJIM OBl ee
PEKOMEH/IOBaTh, €clid Obl OblIa BO3MOXHOCTh BBIOOpA OpraHU3AIMU COLUATIHLHOM
cdepnl) (B % 0T 00I11eTO Yrciia OMPOIICHHBIX TOJydaTeeh yCuyr).

CpenHee 3HaueHue MO 3TOMY Mokazareno — 99,29 6amma. MakcumanbHoe
3HaueHue 100 O0anoB unmeror cienyromue opranuzanuu: ['BY CO «YanaeBckuii
MaHCUOHAT JIJI1 BETEPAHOB TPyJa (IOM-UHTEPHAT JJIsl IPECTAPEIbIX U MHBAIHUJIOB)Y,
I'BY CO «CouunanpHo-0310poBUTENBHBIN 1IeHTp «HoBokyitObmeBckuit», I'KY CO
«KpacHosipckuii conuaabHO-peaOuINTalMOHHBIA LIEHTP AJISI HECOBEPIICHHOJETHUX
«Dennkcey, 'KY CO «KoMIiekCHBIN IMEHTP COMMATBHOTO 00CITY)KHBAHUS HACEIICHHUS
«Panyra»y, 'KY CO «Kunenp-Uepkacckuii coruaibHO-pPEaOMIMTAITMOHHBIN IICHTP
s HecoBepiieHHoNeTHUX «ComHeunbliny, ['KY CO «Bomxckuid coluanbHO-
peabWIUTAIIMOHHBIN [EeHTp sl HecoBepiieHHO-neTHux «Tomonex», ['KY CO
«OKTAOpHCKUT COLIMAIBHO — peadbIUTalMOHHBIH LUEHTP TUTSL
HecoBepiieHHOJIeTHUX», [ BY CO «HOxHbIN maHCHOHAT JUIsl BETEPAHOB Tpy/a (I0M-
MHTEpHAT g npectapenblix u uHBamuMIoB)», [KY CO  «ConuanbHo-
peadWINTallMOHHBIN 1EeHTp s HecoBepuieHHoJeTHuX «Ham mom», I'KY CO
«CeprueBckuii KOMIUIEKCHBIM IIEHTP COIMAJbHOIO OOCTY)KMBaHUS HACEJICHUS
«AnTapey, 'KY CO «KoMIIeKCHbIN HEHTP COLUaTbHOTO 00CTy>KHUBAaHUS HACEICHHUS
Bocrounoro okpyra», I'bBY CO «lIpuBoibKCKHII MONOAEXKHBIM TAHCUOHAT IS
MHBAJIMIOB (TCUXOHEBpoJornueckuii uHTepHaT)», I'BY CO  «BpicoOKkuHCKHIA
MAaHCHUOHAT /I MHBAJIUJOB (TIcuxoHeBposiornueckuii uaTepHar)», I'KY CO «llentp
MOMOIIM JETSAM, OCTaBIIMMcs Oe3 momneuyeHusi poautenen «MBonra» r.0. Camapa
(xoppekuuonnbiii)y, ['BY CO «BraauMupoBCKUN TAHCHOHAT I WHBAJIHUJIOB
(ncuxoneBposiornueckuit  wHTepHar)», I[BY CO «Cypnouentp», ['BY CO
«CeprueBCcKMid TAHCHOHAT JJIA JCTCH-WHBAIMIOB (JIETCKUM JTOM-HHTEPHAT IS
yMCTBeHHO  oTctanbix  gere)», [BY CO  «Camapckuii  ob6iacTtHOM
TEPOHTOJIOTHUECKUI ILEHTP (IOM-UHTEPHAT JUIsl TPECTapesibiX W HHBAIHIOB)».
Hanmenbuime nokazatenn y I['bBY CO «OtTpagHeHCKUI MaHCUOHAT ISl BETEPAHOB
TpyJa (JOM-MHTEpHAT ISl IPECTapeNblX U UHBAIUAOB)» - 96,88 d6asmnos, I'KY CO
«lleHTp nUarHOCTUKU U KOHCYJIbTUpoBaHUs Camapckoi obnactu» - 96,67 6aJioB,
I'bY CO «CoumnanbHo-0310poBUTENBHBIN LIEHTP «IIpeogonenue» - 96,15 das10B.

IHoka3zarear S5.2. ®opmyna (5.2) [ons  nomywarened  yCIuyr,
YAOBJIETBOPEHHBIX OPraHU3AIMOHHBIMH YCIOBUSAMU MPEOCTABICHUS YCIYT.

CpenHee 3HaueHHWE TO 3TOMY Nokazareno — 97,42 Gamaa. MakcuMalibHOE
3HaueHne 100 O0amoB umeror cienyromue opranuszanuu: ['bBY CO «YanaeBckwuii
MMaHCUOHAT JJI1 BETEPAHOB TpyJa (IOM-UHTEPHAT JJIsl IPECTAPEIBbIX U MHBAIHJIOB)Y,
I'BY CO «ConunansHo-0310poBUTENbHBIN 1IeHTp «HoBokyiObImeBckuit», ['KY CO
«KpacHosipckuii coruanbHO-peadMINTAIMOHHBIN TIEHTP JJII HECOBEPIICHHOJIETHHX
«Dennkcy, 'KY CO «KoMIiekCHbIN EHTP COMMATBHOTO 00CITY)KHBAaHUS HACEIICHUS
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«Panyray, 'KY CO «Kunenp-Uepkacckuil coruaibHO-PEaOMIMTAIIMOHHBIN IIEHTP
st HecoBepineHHoeTHUX «ConHeunblid»y, [KY CO «Bomkckuil conuaibHO-
peabuIUTAlMOHHBIA LEHTp IJisi HecoBeplieHHo-IeTHUuX «Tomonek», I'KY CO
«OKTAOpHCKU COLIMAIBHO — peadMINTAIlIMOHHBIN LHEHTP TUTSL
HecoBepieHHoNeTHUX», [ BY CO «HOHbII maHCHOHAT AJi1 BETepaHOB Tpyaa (AoM-
UHTEpHAT 1 mpectapensix © uHBaMaoB)», [KY CO  «CouuansHo-
peadWINTAIMOHHBIN TIEHTp M1 HecoBeprieHHoJeTHUX «Ham mom», T'KY CO
«CeprueBckuil KOMIUIEKCHBIM IIEHTP COIMAJbHOIO OOCTY)KMBaHUS HACEJICHUS
«Antaps», IBY  CO  «lloranmoBckuii  maHCMOHAT IS  HWHBAJIMJIOB
(ncuxoneBposiornyeckuii uutepHar)», I'bY CO «ConHeUyHONMONSIHCKUI MaHCHOHAT
JUIsl MTHBAJIUJOB (TICUXOHEBpoJiornueckuii narepHat)», I'bY CO «KpacHoapmeiickuii
CIICHHUAJIbHBIA MAHCUOHAT (CHEIUAIbHBIA JOM-UHTEpPHAT JUIsl TIPECTapesblXx |
uaBamuaoB)», [BY CO «BnaguMupoBckuid MaHCHOHAT JUIsi WMHBAJIHUOB
(ncuxouneBposiornueckuit uHtepHat)», ['BY CO «CouunanbHO-0310pOBUTEIBHBIH
nentp «IIpeononenue». Haumensime nokazarenu y 'bY CO «Cypnouentp» - 93,75
oamna, ['KY CO «KoMIUIEKCHBIM LIEHTP COLMAIBLHOTO OOCTY)KHMBAHUS HACENEHUS
IlenTpansHoro oxkpyra» - 93,67 6amaa, 'Y CO «CeprueBckuii MaHCHOHAT JJid
JeTe-UHBAINAOB (JETCKUNA JOM-UHTEPHAT JJII YMCTBEHHO OTCTalbIX JCTEH)» -
93,55 o6anaa, I'bY CO «Camapckuii 001acTHONW T'€pOHTOJIOTHUECKUI HEHTp (A0M-
MHTEpHAT JJIs1 IpeCTapesblX U MUHBAIUAOB)» - 70,83 Gasuia.

IMokazarenr 5.3. @opmyaa (5.3) [lons  momywarenei  yciyr,
YIOBJIETBOPEHHBIX B LEJIOM YCJIOBUSIMU OKa3aHUs YCIYr B opraHuzauuu (B % ot
0O0IIEero Yyncia ONpOIEHHBIX MOIyYaTesIed yCIyr).

Cpennee 3HaueHHWe MO 3TOMY nokazarento — 99,57 Gamima. MakcumanibHOE
3HaueHne 100 GamnoB nmeroT cuenyromue opranmzanuu: ['bBY CO «YamaeBckuii
MAaHCHUOHAT JIJII BETEPAHOB TpyJa (IIOM-UHTEPHAT JIJISl IPECTAPEIbIX U MHBAJIHUIOB)Y,
I'BY CO «ConunansHo-0310poBUTENbHBIN 1IeHTp «HoBoKyi#oObIeBckui», ['KY CO
«KpacHosipckuil coruanbHO-peadMINTAIMOHHBIN TEHTP JJII HECOBEPIICHHOJIETHUX
«Dennkcey, 'KY CO «KoMIIeKCHBIN EHTP COIMATBEHOTO 00CITy>KHMBAHUS HACETIEHUS
«Pamgyray, 'KY CO «Kunenb-Uepkacckuii coluaabHO-peaOMINTAIIMOHHBIN IIEHTP
s HecoBepiieHHoneTHUX «Comneunblity, ['KY CO «Bomxckuil comuyanbHO-
peabuIUTAMOHHBIA LEHTP [Jisi HecoBeplieHHo-IeTHUX «Tomonek», I'KY CO
«OKTAOpBCKU COLIMAJIBHO — peadMIIUTallMOHHBIH LEHTP TUISL
HecoBeplIeHHONeTHUX», [ BY CO «lOxHbIN TaHCHOHAT ISl BETEPAHOB TpyAa (I0M-
MHTEpHAT g npecrapenbix u  uHBaIMAoB)», [KY CO  «CouunanbHo-
peabuIuTAMOHHBIA LEHTp sl HecoBepiieHHoJeTHUx «Ham nom», I'KY CO
«CeprueBckuii KOMIUJIEKCHBIM IIEHTP COIHUAIBHOIO OOCTY)XKMBaHUSI HaCEJICHUS
«AnTtapey, I'KY CO «KoMmiekcHbIN HEHTp COIMaNbHOT0 00CTY>KUBAHUS HACEIEHUs
Boctounoro okpyra», I'BY CO «lloranoBckuil nNaHCUOHAT [JIsi WHBAJIUAOB
(ncuxoneBposiornyeckuii uHTepHatT)», ['BY CO «IIpuBOMKCKHIT MOTOAEKHBIN
MMaHCUOHAT i1 HWHBAIWAOB (IICUXOHEBpoJorMueckuid uHTepHar)», ['BY CO
«CONHEYHONONIAHCKAM ~ TMAHCUOHAT IS MHBAIWIOB  (TICUXOHEBPOJIOTMYECKUIA
unrepHar)», ' BY CO «KpacHoapMmelickuii crieliianbHbIil TAHCUOHAT (CHELHATbHBIM
NOM-UHTEpHAT JUisi mpecTtapenblx W uHBaIUIoB)», ['BY CO «BblcOKMHCKHIT
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NAHCUOHAT JJIsl MHBAMIOB (1cuxoHeBposiornueckuit uutepHar)y, ['KY CO «lentp
NOMOIIM JETSM, OCTaBIIMMCS Oe3 momedenusi poautenen «HBonra» r.o. Camapa
(koppekuuonnbiii)», ['BY CO «Cypnouentp», 'Y CO «KnsgBauHCKUN TaHCHOHAT
JUIsL BETEPAHOB TpyJa (AOM-MHTEpHAT JJIA MpecTapesbix U uHBanunoB)», ['BY CO
«CeprueBckuii MaHCHOHAT [JIsl JETEH-UHBAIUAOB (JIE€TCKU JOM-UHTEpPHAT JUIs
YMCTBEHHO  oTcTanbix  jaereil)», IBY CO  «Camapckuii  oOnacTHOM
TE€POHTOJIOTHYECKUIT LEHTp (JOM-MHTEPHAT [UJIl MPECTAPENbIX W HWHBAIHJOB)»
Hanmenbmmme mnokazarenu y I'BY CO «ConuanbHO-0310pOBUTEIBHBIN LEHTP
«Ipeononenue» - 98,08 oG6amma, I['BY CO «BrnaauMupoBCKUIl MHaHCHUOHAT ISt
WHBAIMIOB (TICUXOHEBPOJIOTMYECKUH UWHTEpHAT)» - 97,62 oOanaa, I'BY CO
«OTpaJHEHCKHI MAHCHOHAT JJIsl BETEPAHOB TPYJa (IOM-MHTEpHAT ISl PECTapeIIbIX
Y UHBAJIUJIOB)» - 96,88 0asna.

[Io msATOMYy KpUTEpHIO «YIOBIETBOPEHHOCTh YCIOBUSMH OKa3aHUSA YCIYI»
cpenHee 3HavyeHue coctaBwio — 99,05 oOamiaoB. 10 opraHuzanuii MOJYYHIIH
makcuManibiple 100 6ammoB: I'BY CO «YamaeBckuii MaHCHOHAT JJii BETEPAHOB
Tpyaa (IOM-MHTEpHAT sl mpectapensix u uHBanugoB)», ['BY CO «CoumnanbHo-
o3nopoBuTenbHbIM 1eHTp «HoBokyioOsimesckuity, ['KY CO «KpacHosipckuii
COLIMAJIbHO-PEa0MIMTAlMOHHBIN LIEHTP U1 HecoBeplieHHoeTHUX «®Denuke», ['KY
CO «KoMekcHbIM HEHTp coluanbHOro oociyxuBaHus Hacenenus «Panyra», ['KY
CO «Knnenp-Uepkaccknii COLIMAJIBHO-PeaOUIUTalMOHHBIN LIEHTP JUISL
HecoBepuieHHONIETHUX — «ConHeunbliny, [KY CO  «Bomkckud  conuanbHO-
peadWINTAllMOHHBIN LEeHTp Uil HecoBepiieHHo-neTHuX «Tomonex», I'KY CO
«OKTAOpBCKUI COLMAJIBHO — peadMIINTallMOHHBIH LICHTDP U1
HecoBeplIeHHONIETHUX», [ BY CO «HOxHbIN TaHCHOHAT ISl BETEPAHOB TPYJa (IOM-
MHTEpHAT g npecrapenbix ©  uHBaIMAoB)», [IKY CO  «CouwnanpHo-
peadWINTallMOHHBIN 1EeHTp s HecoBepuieHHoJeTHUX «Ham mom», I'KY CO
«CeprueBckuil KOMIUIEKCHBIH IIEHTP COLMAJIbHOIO OOCTYKMBAaHUS HAaCEJICHUS
«SIHTappY.

Haumenbiiee konmuuecTBo 6amioB mo kputeputo 5 y I'BY CO «Otpannenckuit
MAHCHUOHAT JUIsl BETEPaHOB TpyJa (TOM-UHTEPHAT /ISl IPECTAPENbIX U UHBAIHUIIOB)» -
96,88 6a/oB u ['bY CO «Camapckuit 0651aCTHON TepOHTOJIOTHYECKUI IEHTp (A0M-
MHTEPHAT JIJIs1 IPECTapebIX U MHBAIUIOB)» - 94,17 6aJL10B.
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PedTHHIT yqpewem/lifl B pa3pe€3e HOKa3aTeﬂeﬁ, XAPAKTEPUIYIOIIHUX YIOBJIECTBOPECHHOCTD YCJIOBUSIMM OKa3aHUsl yCJiayr

Joas nonyqarenei

Hoast mosnyuarenei

Jonst moayuareJeii yeayr, yemr,
YAOBJICTBOPEHHBIX Y10BJIETBOPEHHbIX
YCJIyT, KOTOpbIE
100pOKeIaTeTbHOCTBIO, | JA00pPOKENATEIHHOCTHIO, N
TOTOBBI Oo0uumii 6ama
eKOMEHI0BATD BEKJIUNBOCTHIO BCKJIUBOCTHIO (C yuerom
Ne HanmenoBaHnue opranuzanuu P paboTHUKOB padoTHHKOB
OpraHu3anuIo BECOBbBIX
< OpraHusanvuu OpraHusanvu
conuaJbLHOH chepsbl . . K03 pHUIHEHTOB)
CoOMAJIbHOU cq)epm, conuaJiIbHOH C(l)epbl,
POACTBEHHUKAM U
06eCHe‘lHB310].[lI/IX 06ecneanamu1nx
3HAKOMBIM
HEMOCPEACTBEHHOE HEMOCPEJACTBEHHOC
OKa3aHue yCJayru OKa3aHue yCJayru
I'bY CO «YanaeBckuii maHCHOHAT JJIsl BETEPAHOB
25 | Tpyza (1OM-MHTEpHAT [ IIPECTAPEIIBIX U 100,00 100,00 100,00 100,00
WHBAJINJIOB)»
I'BY CO «CouunajibH0-0310pOBUTEIBHBIN [IEHT
28 ¢ - O310p P 100,00 100,00 100,00 100,00
«HoBOKYIOBITIIEBCKUII»
I'KY CO «KpacHosipckuii cOLMaIBHO-
5 | peaOUIMTAMOHHBIA LIEHTP /IS HECOBEPIIEHHOIETHHUX 100,00 100,00 100,00 100,00
«DeHUKC»
T'KY CO «KoMIUIEKCHBIH LIEHTP COLUATLHOTO
8 p 100,00 100,00 100,00 100,00
oOciyxuBaHus HaceneHus «Pamyray
I'KY CO «Kunenp-Yepkacckuii coagbHO-
4 | peaOMIUTALMOHHBIN IEHTP IS HECOBEPIIEHHOIETHHX 100,00 100,00 100,00 100,00
«COTHEYHBIN»
T'KY CO «Bomkckui colraaibHO-peaOdnINTallHOHH I
2 p 100,00 100,00 100,00 100,00

LOEHTP I HECCOBECPIICHHO-JICTHUX «Tormoex»
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Jous moyyaresiei

JoJis1 mostyuaresei

Jonst moayuareJeii yeayr, yemr,
YAOBJICTBOPEHHBIX Y/10BJIETBOPEHHbIX
YCJIyT, KOTOpbIE
100pO:KeIaTeTbHOCTBI0, | JA00pPOKeNATEIHHOCTHIO, N
rOTOBBI OO0muii 021
eKOMEHI0BATD BECKJIUBOCTHIO BCKJIUBOCTBIO (c y‘{eTOM
No HaumeHoBaHHe OpraHu3amuu p paGoTHHKOB paGoTHHKOB
0prann3aumo BE€COBBIX
o OpraHM3aluu OpraHu3auuu
couUAJbLHOH cepbl . . K03(pGULIHEHTOB)
CoOMaAJIbHOU C(l)epbl, conuaJiIbHOH C(l)epbl,
pOHCTBeHHHKaM )/
06eCHe‘lHB310HII/IX 06ecneanammnx
3HAKOMBIM
HEMOCPEACTBEHHOE HEMOCPEJICTBEHHOC
OKa3aHue yCJIyFH OKa3aHue yCJIyFl/I
I'KY CO «OKTs0pbCKHUii COIMAIBHO —
3 | peaOMIMTALMOHHBIN LIEHTP JUIs 100,00 100,00 100,00 100,00
HECOBEPIICHHOJIETHUX )
I'BY CO «¥OHbIli TaHCUOHAT U BETEPAHOB TPYIa
26 8 P PYA 100,00 100,00 100,00 100,00
(ToM-HHTEpHAT IS IPECTAPEIIBIX U UHBAIH]IOB)»
I'KY CO «ConuanbHO-peaOMIMTAlMOHHBIA 1IEHTD I
6 H P i Hemp A 100,00 100,00 100,00 100,00
HecoBeplIeHHoIeTHUX «Hatr g1om»
'KV CO «Cepruesckuii KOMILUIEKCHBIN LIEHT
9 p HEHTP 100,00 100,00 100,00 100,00
COIMATILHOTO 00CITY)KUBaHUS HACEIICHUS «STHTaph»
TKY CO «KoMIUIEKCHBIN [IEHTP COLMAITBHOTO
10 HeHTD coll 100,00 99,83 100,00 99,97
oOciyxuBaHuUs HaceneHus: BocTogHOro okpyra»
T'BY CO «lloramoBckuii TaHCUOHAT JUISI HHBAJIUIIOB
21 g & A 99,63 100,00 100,00 99,89
(TICUXOHEBPOJIOTUYECKUN HHTEPHAT )»
I'BY CO «((IpuBOIIKCKHI MOJIOAEKHBIN TAHCUOHAT
22 p A 100,00 99,31 100,00 99,86

JJI1 UHBAJIMJIOB (HCI/IXOHCBPOHOFI/I‘{CCKHﬁ I/IHTCpHaT)»
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Jous moyyaresiei

JoJis1 mostyuaresei

Jonst moayuareJeii yeayr, yemr,
YAOBJICTBOPEHHBIX Y/10BJIETBOPEHHbIX
YCJIyT, KOTOpbIE
100pO:KeIaTeTbHOCTBI0, | JA00pPOKeNATEIHHOCTHIO, N
TOTOBBI Oo0umii 6ama
eKOMEHI0BATD BEKJIUNBOCTHIO BEKJINBOCTHIO (c yuerom
Ne HanmeHnoBaHnue opranuzanuu P paboTHUKOB paGoTHHKOB
OpraHu3anvio BE€COBBIX
o OpraHM3aluu OpraHu3auuu
couUAJbLHOH cepbl . . K03(pGULIHEHTOB)
COIMAJIBbHOU C(l)epbl, conuaJiIbHOH C(l)epbl,
POACTBEHHUKAM U
06eCHe‘lHB310HII/IX 06ecneanammnx
3HAKOMBIM
HEMOCPEACTBEHHOE HEMOCPEJICTBEHHOC
OKa3aHHue yCJIyru OKa3aHue yCJayru
I'BY CO «ConHeyHOMOISHCKAN NaHCHOHAT JIJIs
15 . A 99,40 100,00 100,00 99,82
MHBAJINJI0B (IICUXOHEBPOJIOTUYECKUI UHTEPHAT)»
I'BY CO «KpacHoapmeiickuil cielalbHbIN
19 | mancuoHaT (CenUANbHBINA JOM-HHTEPHAT JUIs 98,53 100,00 100,00 99,56
MpeCTapesIbiX U HHBAIUIOB)»
I'BY CO «BBICOKMHCKHH ITAHCUOHAT IS MHBAJINIOB
16 y 100,00 96,58 100,00 99,32
(TICUXOHEBPOIOTUYECKUN HHTEPHAT )»
I'KY CO «KoMIIeKCHBIN [IEHTP COMAILHOTO
11 P 99,67 97,83 99,67 99,30
o0cyKMBaHUS HaceNeHUs 3aragHoro OKpyra»
I'KY CO «llenTtp nomomu AeTsIM, OCTaBIIUMCS O€3
1 | moneuenus pomureneii «MBoarax» r.0. Camapa 100,00 94,29 100,00 98,86
(KOpPEKIIMOHHBIN )»
I'BY CO «BnaguMupOBCKUH ITAaHCUOHAT JJII
17 P g 100,00 100,00 97,62 98,81
WHBAJINIOB (TICUXOHEBPOJIIOTUYECKUI UHTEPHAT)»
29 | TBY CO «CypaoueHTp» 100,00 93,75 100,00 98,75
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Jous moyyaresiei

JoJis1 mostyuaresei

Jonst moayuareJeii yeayr, yemr,
YAOBJICTBOPEHHBIX Y/10BJIETBOPEHHbIX
YCJIyT, KOTOpbIE
100pO:KeIaTeTbHOCTBI0, | JA00pPOKeNATEIHHOCTHIO, N
rOTOBBI OO0muii 021
BECKJIUBOCTHIO BCKJIUBOCTBIO
PEeKOMEeHI0BATh (c yuerom
Ne HanmeHnoBaHnue opranuzanuu paboTHUKOB paGoTHHKOB
0prann3aumo BE€COBBIX
o OpraHM3aluu OpraHu3auuu
couUAJbLHOH cepbl . . K03(pGULIHEHTOB)
CoOMaAJIbHOU C(l)epbl, conuaJiIbHOH C(l)epbl,
pOHCTBeHHHKaM u
06eCHe‘lHB310HII/IX 06ecneqnnamumx
3HAKOMBIM
HEMOCPEACTBEHHOE HEMOCPEJICTBEHHOC
OKa3aHue yCJIyFH OKa3aHue yCJIyFl/I
I'bY CO «KIisIBAIMHCKUI MTAHCUOHAT JIJIsl BETEPAHOB
18 | Tpyna (mOM-WHTEpHAT AJIS IPECTAPEIbIX U 97,44 97,44 100,00 08,72
WHBAJIA]IOB)»
I'bY CO «CeprueBckuii maHCHOHAT JJIsI I€TEH-
20 | MHBaNMIOB (NETCKMIl JOM-UHTEPHAT I YMCTBEHHO 100,00 93,55 100,00 98,71
OTCTAJIBIX JICTEH)»
T'KY CO «KoMILIeKCHBIN [IEHTP COLHATILHOIO
13 P 99,17 97,17 99,00 98,68
oOciyxuBaHus HaceneHus: CaMapcKoro oKpyra
T'KY CO «KoMILIeKCHBIH [IEHTP COLHAIILHOIO
14 HEHTP cOtt 98,67 97,17 99,17 98,62
oOciyxuBaHus HaceneHus: [loBomKCKOro oKpyra»
I'BY CO «CormnaabH0-0310POBATEILHEIN IIEHT
27 p HeHTp 96,15 100,00 98,08 97,88
«IIpeononenue»
I'KVY CO «lleHTp AMarHoCTUKN U KOHCYIbTUPOBAHMUS
7 C UH P A YIBTHP 96,67 96,83 98,33 97,53
amapcKoi o0macTu»
I'KY CO «KoMIUIEKCHBII [IEHTP COIMAIHLHOTO
12 HEHTD COtt 97,17 93,67 98,67 97,22

O6CJ'Iy>KI/IBaHI/ISI HaCCJICHUA HeHTpaﬂLHOFO OKpyra»
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Jous moyyaresiei

JoJis1 mostyuaresei

" CJYT. CJyr
Jonst moayuareJeii YEIYTs yer,
YAOBJICTBOPEHHBIX Y/10BJIETBOPEHHbIX
YCJIyT, KOTOpbIE
100pO:KeIaTeTbHOCTBI0, | JA00pPOKeNATEIHHOCTHIO, N
TOTOBBI O0muii 6amn
BCKJIUBOCTHIO BCXKJIMBOCTBIO
PEeKOMEeHI0BATh (c yuerom
Ne HanmeHnoBaHnue opranuzanuu pPadoTHUKOB padoTHHKOB
OpraHu3anvio BE€COBbIX
o OpraHM3aluu OpraHu3auuu
couUAJbLHOH cepbl . . K03(pGULIHEHTOB)
conHnaJILHOM cdephl, CcOLNAIBHOM cephl,
POACTBEHHUKAM U
06eCHe‘lHB310]III/IX 06ecneanammnx
3HAKOMBIM
HEMOCPEACTBEHHOE HEMOCPEJICTBEHHOC
OKa3aHHue yCJIyru OKa3aHue yCJayru
I'bY CO «OtpagHeHCKU TaHCUOHAT Il BETEPaHOB
23 | Tpyza (1OM-MHTEpHAT [ IIPECTAPEIIBIX U 96,88 96,88 96,88 96,88
WHBAJIA]IOB)»
I'BY CO «Camapckuii 06JaCTHON T€POHTONIOTMUECKUN
24 | neHTp (IOM-MHTEPHAT IS IPECTAPENbIX U 100,00 70,83 100,00 94,17

WHBAJIA]IOB)»
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HToroBas oneHka no pe3yjbTraTaM NpoBedeHHs HE3ABUCUMOM OLIEHKHU
yUpe:KIeHU COUATBLHOI0 00CTy;KMBAHUSA

HToroBeIii TOKa3aTenh OICHKA KadecTBa OKa3aHWS YCIYT OpraHU3alUsSMH
comuaibHOTO 00CIy)uBanus Camapckoil obmactu coctaBmwin 94,40 GamnoB, 4TO
CBUJIETEIBCTBYET O JOCTATOYHO BHICOKOM YPOBHE KaueCTBa YCIOBUI OKa3aHMS YCIyT
OpraHU3aNMSIMHU COIUATLHOTO 00CTyKUBaHUSI.

Haubonee BBICOKHE MOKa3aTeNu BEISIBJICHBI 1o KpUTEPHUSIM
«J100poxkeTaTeIbHOCTD, BEXKJIUMBOCTh PAOOTHUKOB COLMATBHONW OPraHU3alum» -
cpenHuit Oamn mo 3ToMy Kputepuro coctaBuid 99,46 u «YI0BJIE€TBOPEHHOCTH
YCJOBHSIMH OKAa3aHUAA ycJayr» - cpeanui 6amn cocrtaBun — 99,05. [lo maHHBIM
KPUTEPUSIM MOYTH BCE OpraHu3alii HaOpaid BICOKKE Oallibl HE3aBUCUMOM OIIEHKU
KauyecTBa YCJIOBUI OKa3aHUs yCIIYT.

B 1O e BpeMs MOXHO BBIJIETUTh HECKOJBKO MpOOJeM B JEATEILHOCTH
OpraHu3alni:

[lo xputepuro «OTKPBLITOCTH W JAOCTYNHOCTH HHpoOpMauuu 00
opraHu3anmMm» cpexauii 6amt cocrasmn — 98,10.

[TonmxeHne 3HAYCHHWS KPUTEPHUS TMPOM3ONUIO 3a CYET IOKa3aTels
YAOBIIETBOPEHHOCTH OTKPBITOCTHIO W JIOCTYITHOCTHIO HWH(GOPMAIMH, KOTOpPOE
BO3HUKJIIO BCIICJCTBUE CIEAYIONIUX (PAKTOPOB:

1) CnoxHbBIA MOMCK M HEJOCTATOYHO MOHATHOE CTPYKTYPHPOBaHHE WH(OPMAIIUN
Ha CTEHJIaX U CaliTax OpraHu3aIuiu.

2) HecBoeBpeMeHHOE 0OHOBICHHE HH(POPMAIIUK Ha CaliTax OpraHU3allHid.

[To xpuTepurio «100pPOKeIATETbHOCTD, BEKJINBOCTh PAOOTHHKOBY CPEIHUIA
0ayu1 coctasui — 97,40.

[ToHmkeHne 3HaYCHUs KPUTEPHUS IPOM3OLLIO 3a CUET MokKaszarenen «Bpems
OXKUJIaHWS  TpeAoCTaBlieHus  ycuyrm» u  «Jloms  momydareneir  yciyr,
VAOBIETBOPEHHBIX ~ KOM(MOPTHOCTHIO  TPEAOCTABICHUS  yCIyr  OpraHu3aIiuel
COIMAIBHOM C(ephl», KOTOPOE BO3HUKIIO BCIEACTBUE CICIYIONTUX (PaKTOPOB:

1) Henmoctarouno koM(pOpPTHBIC YCIOBUS JUIsl OKa3aHUs ycayr. [1o OTHOMIEHUIO K
HEKOTOPBIM OOBEKTaM €CTh IOXKETaHWS YJIYYIIUTh KOMGOPTHOCTH YCIOBHMA
MPEIOCTaBIICHUS YCIYyT, B YAaCTHOCTH OOECIEYUTh HAIWYUE TOHITHOU
HaBHTAllMA BHYTPH IOMEIICHUS, 00OpyA0BaTh KOMQOPTHYIO 30HY OT/AbIXa,
00ecIeunTh TPAHCTIOPTHYIO JTOCTYITHOCTh M HATMYHME MTAPKOBKH.

2) ITo MHEHHIO OTIPOIICHHBIX YCIYTH HE BCEra OKa3bIBAIOTCS CBOSBPEMEHHO.
Camas Hu3kas omnenka — /78,0 GamioB - 3aduKcHpoBaHa MO KPUTEPHUIO

«JdocTymHoCTh yeayr s MHBaaua0By». CyIlleCTBeHHOE BIUSHUE HA PE3yJbTaT 10
JTAHHOMY KPUTEPHUIO OKa3ajdd JOCTAaTOYHO HU3KHE OICHKHM TI0 TOKa3aTessiM
«00OopyIOBaHKE TMOMEIICHUN OpraHu3alii U TPHUIETAIomed K HeW TEePpUTOPHH C
Y4€TOM JOCTYIHOCTH [JIsi WHBaIuaoB» (63,45 OamnoB) u «obecrieyeHWe B
OpraHU3allMi YCJIOBHM JOCTYMHOCTH, MO3BOJSIONMIUX WHBAIUIAM TOJIy4aTh YCIyTH
HapaBHe c npyrumm» (74,48 GamioB). OCHOBHBIE MPOOJIEMBI B OpraHU3AIMIX IO
JTAHHBIM TTOKA3aTENSAM, 3TO OTCYTCTBHE UM HEJOCTATOYHOCTb.
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alanTHPOBAHHBIX JHU(TOB, MOpyYHEH, PACIIMPEHHBIX ABEPHBIX MPOEMOB B

MOMEIICHUAX OpraHn3aln;

BBIJICJICHHBIX CTOSIHOK JJIsl aBTOTPAHCIIOPTHBIX CPEACTB MHBAINIOB;

BO3MOYKHOCTH TIPEIOCTABICHUS HWHBAIMAAM IO CIyXy (CIyXy H 3pEHHIO)

yCIyT cypaorepeBoaunka (TudaocypaonepeBoIurKa);

HAJINYKUS BO3MOXXHOCTH TPEAOCTABIICHUS YCIAYTH B TUCTAHLIMOHHOM PEXKHME

WIH Ha JIOMY;;

> B HEKOTOpPBIX OpraHU3alusiXx — OTCYTCTBME CMEHHBIX Kpecel- KOJSICOK,
CHEIHATbHO  OOOPYJOBaHHBIX  CAHUTAPHO-TMTMEHUYECKHX  TOMEIIECHUH,
AyOnupoBaHMs AJII UHBAIUIOB IO CIYyXy U 3PEHUIO 3BYKOBOWM M 3pUTEIBHOM
uH(pOopMaIuy,;

» OTCYTCTBHUE CYpIONEPEBOIUMKA.

>
>
>
>

OpHako mojydyaTeiau yCIyr ¢ YCTAaHOBJICHHOW TPYNION MHBAJIMIHOCTH B IEJIOM
JIOCTATOYHO BBICOKO OIEHUJIM YPOBEHBb NOCTYMHOCTH ycuyr (97,17 Gamnos).

AHanu3 yKazaHHBIX MOTPEOUTENSIMU YCIyT HEAOCTATKOB B paboOTe OpraHu3anuit
COLIMAIBHOTO OOCITY)KMBaHUs, BBICKa3aHHBIX HMMHU 3aMEUaHUW U TMPEJI0KEHUN
MOKa3aJl, YTO OCHOBHBIMH HAINPABICHUSMHU, TPEOYIOIUMHU YITYUIICHUS, SIBISIOTCS:

» OTKPBITOCTh U JIOCTYITHOCTh MH(OpPMAIIMK HA caliTaX M CTEHJaX OpTraHU3aIlnH,

obecrieueHre ee COOTBETCTBHS TPEOOBAHUSIM HOPMATHBHO-TIPABOBBIX aKTOB;

» TIOBBIIIICHUE YPOBHS JOCTYITHOCTH OPTaHU3AIUH JJII MHBAJIAIOB,;

» TIOBBITIICHUE YPOBHS KOM(DOPTHOCTH OKa3aHUS yCIIYT.

[Io pesynpTaTaM HE3aBUCHMON OIEHKM KadecTBa OKa3aHUS  YCIyT
OpTaHU3aANMSIMH COITMATBLHOTO OOCITY)KHMBAaHUS B OOIEM PEHUTHHTE JTUAUPYIONTYIO
no3uiuio (100 6amnoB) 3ansuta opranusanus ['BY CO «YamaeBckuit maHCHOHAT IS
BETEPaHOB Tpya (IOM-UHTEPHAT JUTsl TIPECTAPEIBIX M HHBAIHJIOB).

Ha mocneanem mecte peritunra (88,00 6amioB) Haxomautcs Y CO «CeprueBckuii
KOMILJIEKCHBIN IIEHTP COIMAIBLHOTO OOCTYKUBAHUS HacelIeHUs « STHTapby.
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PeidTHT yqpemennﬁ COIMAJIBHOI'O OGCJ]y)KI/IBaHI/ISI 10 UTOraM He3aBUCHMOM OIICHKH KaYeCTBa

Kl

5
Kpurepnii 1: K? K3 K’ K
. N . Kpurepnii 5:
OTKPBITOCTH Kpurepuii 2: Kputepunii | Kpurepuii 4: .
Peii- N H " KOM(OPTHOCTH 3: a00posxesna- YAOBICTBOpEH N
0 anMEHOBaHUe OPraHu3annuu . HOCTh OO0mmii 621
THHI AOCTYIMHOCTD ycioBuu AOCTYIMHOCTDH TEJIBbHOCTD,
uHpopManuu | INpeaocTaBJie- YCJIyr Ui BE/HKJINBOCTh yeaoBusMu
00 HHSA yCJIyT HHBAJHMI0B | PadOTHHUKOB orasaMuI
OpraHu3aumu yeayr
I'BY CO «YanaeBckuii
IMAaHCHOHAT JIJISI BETEPAHOB TPYyIa
1|25 8 P PYAZ | 100,00 100,00 100,00 100,00 100,00 100,00
(moM-uHTEpHAT A5
MpecTapesbiX U MHBAIHUIOB)»
I'bY CO «ComnanbHo-
2 | 28 | 03MOPOBHUTEIBHBIN IICHTP 100,00 100,00 97,00 100,00 100,00 99,40
«HOBOKYMOBIIIEBCKUI»
I'bBY CO «IlpuBomxckuit
MOJIOJIEKHBIM MAHCUOHAT IS
3 | 22 | uHBaIUIOB 99,00 98,61 99,00 100,00 99,86 99,30
(TICUXOHEBPOJIOTUYECKU I
MHTEpHAT)»
I'KY CO «KoMruiekcHbIN HEHTP
4 | 8 | coumuanbHOTO OOCTY>KUBAHUS 98,00 100,00 92,00 100,00 100,00 98,00

HaceneHus «Pamyray




Kl

5
Kpurepnii 1: K? K? K* K K s.
OTKPBITOCTh Kpurepwuii 2: Kpurepuii | Kpurepnii 4: PHTEPHH 5:
Peii- | H n KoMQOPTHOCTH 3: noGpowkena- | S OBIeTBOpEN” .
] anMeHOBaHHEe OPraHu3aluu . HOCThb OO0mmii 6as
THHI AOCTYIMHOCTD ycioBuu AOCTYIMHOCTDH TEJIBbHOCTD,
uHopMauuu | mnpeaocrabJie- YCJayr JJis BEKJINBOCTDH ycaosusMu
00 HHSA yCJIyT HHBAJHMI0B | PadOTHHUKOB orasAMUI
OpPraHu3aluu yeayr
I'bY CO «BnagumupoBckuii
5 | 17 | TaHCHORAT UL MHBATHAOR 100,00 98,21 93,00 98,81 98,81 97,80
(TICHXOHEBPOJIOTHYECKHUI
WUHTEPHAT)»
6 | 29 |I'BY CO «CypnoueHTp» 100,00 96,38 92,00 100,00 98,75 97,50
I'KY CO «KpacHosipckuii
COITMAIbHO-PEAOMIITUTAITMOHHBIH
7 5 | meHTtp mis 100,00 94,05 92,00 100,00 100,00 97,20
HECOBEPIIIEHHOJIETHUX
«DEHUKCH»
I'bY CO «ComnanbHo-
8 | 27 | 03MOPOBHUTEIBHBIN IICHTP 92,00 100,00 97,00 98,85 97,88 97,10
«IIpeonosieHue»
I'bY CO «Ceprueckuii
MMaHCUOHAT JJId JIeTeH-
9 | 20 | uHBaTMIOB (AETCKUM TOM- 98,00 97,58 87,00 100,00 98,71 96,30

WHTEPHAT JIJI1 YMCTBECHHO
OTCTaJIBIX JACTEH )»
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Kl

5
Kpurepnii 1: K? K? K’ K K s.
OTKPBITOCTh Kpurepwuii 2: Kpurepuii | Kpurepnii 4: PHTEPHH 5:
Peii- | H n KoMQOPTHOCTH 3: noGpowkena- | S OBIeTBOpEN” .
] anMeHOBaHHEe OPraHu3aluu . HOCThb OO0mmii 6as
THHI AOCTYIMHOCTD ycioBuu AOCTYIMHOCTDH TEJIBbHOCTD,
uHopMauuu | mnpeaocrabJie- YCJIYI IS BEXKJIMBOCTD yeroBmiMHU
00 HUA YCJIyr HHBAJIUJI0B | PabOTHUKOB orazanus
OpraHM3aluH yeayr
I'KY CO «KoMmiaeKCHbIN LEHTP
10 | 10 | commanbHOTO OOCITY)KHBAHUS 100,00 100,00 80,00 100,00 99,97 96,00
HaceJIeHHs: BocTo4HOro okpyra»
I'BY CO «CoytHeUHOIOJITHCKUI
11 | 15 | TAHCHOHAT VA MHBATIAOR 100,00 100,00 80,00 99,88 99,82 95,90
(ICMXOHEBPOJIOTMYECKUI
MHTEpHAT)»
I'bBY CO «Camapckuii
12 | 24 | 007ACTHOIE rePOHTONOIMYECKUH 96,00 86,46 99,00 99,79 94,17 95,10
HEHTP (IOM-UHTEpPHAT IS
IIpecTapeNbiX ¥ HHBAIUJIOB)»
I'KY CO «KoMruiekcHbIN HEHTP
13 | 12 | COUMATBHOTO OOCIYKIBAHMS 98,00 96,33 83,00 98,33 97,22 94,60
HacelsieHus LlenTpanpHOro
OKpyTa»
I'KY CO «KoMIuiekcHbIN HEHTP
14 | 13 | conmanbHOTO OOCITYKUBaHUS 99,00 97,67 78,00 99,10 98,68 94,50

HaceneHuss CaMapcKoro OKpyra
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Kl

5
Kpurepnii 1: K? K? K’ K K=
. . . purtepui 5:
OTKPBITOCTH Kpurepuii 2: Kputepunii | Kpurepuii 4: .
Peii- " KOM(OPTHOCTH 3: a00posxesna- YAOBJCTEOPEH N
Ne HanMeHOBaHHe opraHu3anuu . HOCThb OO0mmii 6as
THHI AOCTYIMHOCTD ycioBuu AOCTYIMHOCTDH TEJIBbHOCTD, CIOBAAMH
uHopMauuu | mnpeaocrabJie- YCJIYI IS BEKJINBOCTEL y01ca3a
00 HHSA yCJIyT HHBAJHMI0B | PadOTHHUKOB it
OpPraHu3aluu yeayr
I'KY CO «Kunenbs-Uepkacckuii
COITMAILHO-PEAOMIITUTAITMOHHBIH
15 | 4 | uentp g 98,00 97,40 76,00 100,00 100,00 94,30
HECOBEPILICHHOJETHUX
«COJIHEUYHBI
I'bY CO «OtpagneHckuit
IMAaHCHUOHAT JIJIS1 BETEPaHOB TPyaa
15 | 23 é P PYA& 1 96,00 96,88 84,00 97,81 96,88 94,30
(moM-uHTEpHAT A
MpecTapesbiX U MHBAIHUIOB))
I'KY CO «Bomxckuit
COILMaJIbHO-PEea0 TN TaIIMOHHBIH
16 | 2 |8 P ! 100,00 97,54 74,00 98,00 100,00 93,90
LHEHTP JJIs1 HECOBEPIICHHO-
JneTHUuX «Tomoek»
I'KY CO «Oxkts0pbckuit
COIIMAJIbHO —
17 | 3 H 100,00 92,88 74,00 100,00 100,00 93,40

peaduIUTAllMOHHBIN LIEHTP IS
HECOBEPIICHHOJICTHHX)
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Kl

5
Kpurepnii 1: K? K? K* K K s.
OTKPBITOCTh Kpurepwuii 2: Kpurepuii | Kpurepnii 4: PHTEPHH 5:
Peii- N H " KOM(OPTHOCTH 3: a00posxesna- YAOBACTBOPEH- .
] anMeHOBaHHEe OPraHu3aluu . HOCThb OO0mmii 6as
THHI HOCTyHﬂOCTb yCJIOBl/I](l HOCTyHHOCTb TEJIBbHOCTD,
uHopMauuu | mnpeaocrabJie- YCJIYI IS BEKJINBOCTEL ycaosusMu
00 HHSA yCJIyT HHBAJHMI0B | PadOTHHUKOB orasAMUI
OpraHu3anuu yeayr
I'KY CO «llentp nomoriu
JIETSAM, OCTaBIINMCS O€3
18 | 1 | momedeHus poauTeneit 100,00 98,57 70,00 98,29 98,86 93,10
«Bosra» r.0. Camapa
(KOpPEKLIMOHHBIN )»
I'KY CO «KoMmmiaeKCHBbIN LHEHTP
19 | 11 | conmanbHOTO OOCITYKUBAHUS 98,00 97,83 69,00 99,73 99,30 92,80
HaceJIeHUs 3aImaJiHOr0 OKPYTa
I'BY CO «¥OxHBIN ITaHCHOHAT
20 | 26 | 7V BETEPAHOB TPy /A (ZIOM- 100,00 100,00 63,00 100,00 100,00 92,60
UHTEPHAT IS IPECTapeIbIX U
WHBAIHUJIOB)»
I'bY CO «lloTamoBckui
21 | 21 |[TAHCHONAT JUIA MHBATHAOR 100,00 99,81 62,00 99,93 99,89 92,30
(TICUXOHEBPOJIOTUYECKU I
UHTEPHAT)»
I'BY CO «BrIcOKHMHCKMIT
22 | 16 | TAHCHOHAT JUIA MABATHAOR 92,00 90,60 79,00 100,00 99,32 92,20

(ICUXOHEBPOJIOTUYECKU I
HMHTEpHAT)»
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Kl

5
Kpurepnii 1: K? K? K’ K K s.
OTKPBITOCTh Kpurepwuii 2: Kpurepuii | Kpurepnii 4: PHTEPHH 5:
Peii- | H n KoMQOPTHOCTH 3: noGpowkena- | S OBIeTBOpEN” .
] anMeHOBaHHEe OPraHu3aluu . HOCThb OO0mmii 6as
THHI AOCTYIMHOCTD ycioBuu AOCTYIMHOCTDH TEJIBbHOCTD,
uHopMauuu | mnpeaocrabJie- YCJIYI IS BEXKJIMBOCTD yeroBmiMHU
00 HUA YCJIyr HHBAJIUJI0B | PabOTHUKOB orazanus
OpraHM3aluH yeayr
I'KY CO «KommiekcHbIN LIEHTP
23 | 14 | COUMAIBHOTO OOCIYKIUBAHMS 98,00 97,50 63,00 99,40 98,62 91,30
HacesaeHus [1oBomKcKoro ’ ’ ’ ' ’ ’
OKpyTa»
I'bY CO «Kpacnoapmenckuii
CIIeIUAJIbHBIA TaHCHOHAT
24 | 19 | (cnenuanbHBIA JOM-UHTEPHAT 97,00 97,79 61,00 99,12 99,56 90,90
JUTSL TIPECTapeIIbIX 1
WHBAIHUJIOB)»
I'KY CO «llenTp nmarHocTuku
25 | 7 | ¥ KOHCYJBTHPOBAHUS 98,00 97,25 62,00 98,30 97,53 90,60
Camapckoii 0061acTu»
I'KY CO «ComuanbHo-
26 | @ |PCAOMIHTAIMOHHEIN UEHTD Mt 100,00 97,20 52,00 100,00 100,00 89,80
HECOBEPIICHHOJIETHUX «Har ’ ’ ’ ’ ’ ’
JTOM>
I'BY CO «KnsBnuHCKUM
27 | 1g | TAHCHOHAT JULA BETCPAROB IPYAA [ g4 0 97,44 58,00 98,97 98,72 89,40

(momM-uHTEpHAT JJIs
IIpeCcTapesbiX U MHBAIHMIOB )
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Kl

5
Kpurepnii 1: K? K? K’ K=
. N . KpuTtepuii 5:
OTKPBITOCTh Kpurepwuii 2: Kpurepuii | Kpurepnii 4: OBICTBODEH-
Peii- " KOM(OpPTHOCTH 3: J100po:Kena- e P .
Ne HanMeHOBaHHe opraHu3anuu . HOCThb OO0mmii 6as
THHT AOCTYNHOCTH ycaoBui AOCTYNHOCTH | TeJIbHOCTD, CTOBHSIME
uHpopManuM | mpeaocTaBie- Yeayr aas BEKIUBOCTb ymcaaamm
00 HHSA yCJIyT HHBAJHMI0B | PadOTHHUKOB CIVE
OpraHu3aluu yeny
I'KY CO «Cepruepckuit
KOMIUJIEKCHBIW LIEHT
28 | 9 HEHTP 94,00 100,00 46,00 100,00 100,00 88,00

CONAJIBHOTO O6CJ'Iy}KI/IBaHI/IH
HaCCJICHHUA «HHTapL»
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I'BY CO «HYanaeBckuil NAaHCHMOHAT /ISl BeTEPAHOB TPyAa (AOM-UHTEPHAT AJIsi
npecTapeJibiX 1 HHBAJIHI0B)»

JlaHHas opraHM3anusi — JIUJIEP PEUTHUHra OLIEHKH KAdyeCTBAa YCIOBUU OKa3aHUS
YCIYyT OpTaHM3alMsIMH COLHUAIbHOTO obOciyxkuBanus Camapckoil oOjacTh W HMeEeT
MakcumanbHbie 100 0anioB Mo BceM KPUTEPUSM OICHKHU.

PeiiTunr | Nen/n

120,00
100,00 100,00 100,00 100,00 100,00 100,00
100,00 K1
80,00 B K2
60,00 B K3
40,00 K4
mK5

20,00

0,00 W O6wmit 6ann

1
Puc. 1 Kpurepun ouenku xauectBa u odumii 6an I'BY CO «YanaeBcKuil maHCHOHAT Ui BETEPAaHOB

TpyAa (IOM-UHTEpHAT Ul IPECTapeIbIX U UHBAIUIIOB).

I'BY CO «CounanbHo-0310poBuTENbHbINH HeHTP «HOBOKYHOBIIIEBCKHIT»

Jlannas opranuzanus — umeeT 99,40 6autoB B U'TOTOBOM PEUTHHTE.

PeiituHr | Nen/nn

2 28

101,00

100,00 100,00 100,00 100,00 mK1
100,00 99,40
99,00 K2
H K3
98,00 97,00
97,00 K4
35,00 . B O6bwuit 6ann

Puc. 2 Kputepuu onenku kayectBa u obumii 6amn I'BY CO «CouunanbHO-030pOBUTEIBHBINA IICHTP

«HOBOKYMOBITIICBCKHIN.

VYupexneHue He TOJHOCTBIO O0ECIEUeHO 3IeMeHTaMu 0e30aphepHOil cpenbl AJis
MaJIOMOOMJIBHBIX TIpaxkaaH, HeoOXoJAuMa yCTaHOBKA: aJalTHUPOBAHHBIX JHU(TOB,
MOpYyYHEH, paCIIMPEHHBIX IBEPHBIX IPOEMOB.



Jlnst ymydineHus mokasartensi «Y JOBJICTBOPEHHOCTh YCIOBUSMH OKA3aHUS yCITyT»
1esecoodpasHo:

» TPenyCMOTPETh BO3MOKHOCTHh TPHUBIICYCHHS HE3aBUCHUMBIX DJKCIIEPTOB B 00JacTH
MPOBEICHUS COIIMOJIOTMUECKUX MCCIEIOBAaHUNM K €XEroJHOMY aHKETUPOBAHHIO
noJtyyaTesieid COIMaIbHBIX YCIYT, C 1IeJIbI0 00ecreyeHus] MPOBEICHUS HE3aBUCUMOTO
AHKETUPOBAHUS;

» TIPOBOAWTH AaHAU3 KauyecTBa IMPEIOCTABICMBIX COIMAIBHBIX YCIYr TI0 HTOTaM
€XKETOHOTO AaHKETUPOBAHMS TOJydaTesIeH COMMATBHBIX YCIYT (MX POJCTBEHHUKOB);

» TMpUHUMaTh HEOOXOJWMBIC YIPABJIICHYCCKUE PpCIICHMs, HaIlpaBJICHHbIC Ha
MOBBINICHUE Ka9eCTBAa OOCTYKUBAHMUS.

OmnpoieHHbIE B XOJ€ OICHKHA Ka4deCTBA YCJIOBHM OKa3aHHS YCIyT OpraHU3aIUusMU

COIMAIBHOTO 00CTykuBaHus CaMapcKoil 001acTH BRIPA3WIN CIICAYIONINE TTOKEIIaHus: *

«ompeMOHmupoeamb 6acceu"H u 06H06u7’nb, ompeMOHmupoeamb 30aHue».
*30ecb U Oanee  npAMAs  peub  HenocpeOCmEeHHbIX noayyameneu  Veave,  V4acmeosasuiux 8
AHKEeMUPOBAHULL.

I'BY CO «IIpuBoKCKMA MOJTOAEKHBIN MAHCMOHAT JIJI HHBAJIU/IO0B
(MCUXOHEBPOJIOTMYECKUI HHTEPHAT)»

Jannas opranuzanus — umeeT 99,30 6autoB B U'TOTOBOM PEHTHHTE.

PeiiTunr | Neni/nn Oﬁﬁﬁﬁifl
$ 22 99,30
100,50
100,00 100,00 99,86 -
99,50 99,30 mK2

99,00 99,00
99,00 98,61
98,50
98,00
97,50
1

Puc. 3 Kpurepun onenku kadectsa u oomuii 6yt 'BY CO «IIpuBODKCKII MOJOAEKHBIN TAHCHOHAT

m K3
R4
W K5

B O6wuii 6ann

JUISL UHBAJUAOB (TICUXOHEBPOJIOTMYECKUN UHTEPHAT)».

Jns  ynydmieHus: ToKaszaTels «OTKPBITOCTh M JOCTYMHOCTh HMH(pOpPMAIUN
1eIecoo0pa3Ho MIPUBECTH B COOTBETCTBUE  TpeOOBaHUSAM coJiep)KaHue
MH(OPMALIMOHHOTO CTEH/IA.

Jnis ynydineHus: mokasarensi «KOM(OPTHOCTh YCIOBHM MPEAOCTaBICHUS YCIIyI»
11es1eco00pa3HO OPraHU30BaTh PadOTy OpraHU3alu O0€3 MPEBBIIICHUS YCTAHOBJICHHOTO
3aKOHOJATEITLCTBOM BPEMEHH OXXUIAHHUS TPEIOCTABICHUS YCIYyT (CBOEBPEMEHHOCTH
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MPEAOCTABICHUS YCIYT B COOTBETCTBHM C 3allMChI0 HA TIPHEM K CICIHAIUCTY
OpraHU3alMK JIUIA TMOJYYEHHUS YCIyrd, rpaduKoM MPHUX0Jia COIMAILHOTO paOOTHHKA Ha
JIOM | TIp.).

Jlns  ymydmeHds — Tokasatens  «J[oCTYIMHOCTh,  yCiyr Uil  WHBaJIMIOBY
IIEJIeCO00pa3HO TPHHITH MEPhl IO JIONMOJHUTEILHOMY OCHAICHUIO ITOMEIICHUI
OpraHW3allid W TpHWICraromeld K HeH TEPPUTOPUHM C YYETOM JOCTYITHOCTH JIJIs
WHBAJINIOB

Jlst ymydineHust oka3artensi «Y JOBJICTBOPEHHOCTh YCIOBUSIMH OKA3aHUS yCITyT»
1esnecoodpaszHo:

» TPEeayCMOTPETh BO3MOXKHOCTh MPUBIICYCHHUS HE3aBUCUMBIX AKCIIEPTOB B 00JACTH
MIPOBEICHHS COITMOJIOTHYECKUX HCCICAOBAHUM K €KEroJHOMY aHKETHPOBAHUIO
MoJIyJdaTeNiel  COIMUAlIbHBIX yCIYyT, C IEJbl0 O0eCredeHus] IPOBEICHHUS
HE3aBHUCUMOTO aHKETUPOBAHUS,

» TPOBOAWTH aHAJIU3 KAauyeCTBa IIPEAOCTABISEMBIX COIMAIBHBIX YCIYT 10 HTOraM
€XKEroJIHOT0  aHKETHUPOBAHHUS  MOJydYaTelie  COIMadbHBIX  ycIyr  (uX
POJCTBEHHHKOB);

» TPUHAMATh HCEOOXOJIMMBIC VIPABJICHYCCKHE PCIICHUS, HalpaBJICHHbIC Ha
MOBBIIIICHHE Ka4eCTBa 0O0CTY)KUBAHUS.

Jns ynydiieHus 1okaszartesis «Y I0BICTBOPEHHOCTh YCIIOBUSIMU OKa3aHHUS YCIIyT»
11eJeco00pasHo:

» TPeIyCMOTPETh BO3MOXKHOCTH TMPUBJICUEHUST HE3aBUCHUMBIX KCIIEPTOB B 00JIaCTH
MIPOBE/ICHHS COITMOJIOTMYCCKUX HCCIICIOBAHMM K €XErOJHOMY aHKETHPOBAHHUIO
MoJTlyJdaTelied  COIMalIbHBIX  yCIYyT, C IeJIbl0  O0eCredeHus TPOBEIACHMUS
HE3aBHUCUMOTO aHKETUPOBAHUS;

» TPOBOAWTH aHAM3 KAauyeCTBa IMPEIOCTABISIEMBIX COIMAIBHBIX YCIYT 0 HTOTaM
©KETOAHOTO  AHKETUPOBAHHWS  TOJydaTeled  CONMAIbHBIX  yciayr (WX
POJCTBEHHHKOB);

» TPUHAMATh HEOOXOJIMMBIC VIPABJICHUYCCKHE PEIICHUS, HalpaBJICHHbIC Ha
MOBBIIIICHUE Ka4eCcTBa 0OCTY)KUBaHUS.

OmnporieHHBIE B XO/€ OIEHKH KauyeCcTBa YCIOBUM OKa3aHUs YCIYT OpraHH3alMsIMu
comHaibHOTO 00CykrBanrs CamapcKoit 001aCTH BBIPA3WIIN CIICAYIONINE TTOKEIIaHNS
«OCHACMUMb OP2MEXHUKOL, NPOBeCMU KANUMAIbHLIL DEMOHM 8 JHCUNLIX KOMHAMAX
UHBATUOOB Y.
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I'KY CO «KoMnieKCHbIH HEHTP CONMAJIBHOI0 00C/Iy:KUBaHus HacejieHus: «Pagyray

Jlannas opranuzanus — umeeT 98,00 6aioB B U'TOTOBOM PEUTHHTE.

Peiitunr | Nen/n OO0mmii
0aJ11
4 8 98,00

102,00
100,00
98,00
96,00
94,00
92,00
90,00
88,00

100,00 100,00 100,00
mK1

98,00 98,00

m K2

m K3
92,00

1

K4
m K5

B O6wmnit 6ann

Puc. 4 Kpurepuu onenku kauectsa u oouuii 6an I'KY CO «KoMmniekcHbIH HEHTP COLUaIbHOTO

o0cimyxuBaHus HaceneHus «Pamxyra»

I[J'ISI YIAYUIICHUA IIOKA3aTClId «OTKPBITOCTL M  JOCTYIIHOCTH PIH(bOpMaHHH

1[eJIeCO00pa3Ho MpoBecTH paboTy Haa OQUIMATBHBEIM CalTOM sl 0OJIerdeHus
BOCIIPUSTHS TIOJIH30BATEIISIMHU.

Jns ynydineHus nokasarensi «YA0BIETBOPEHHOCTh YCIOBUSMH OKAa3aHUS yCIyT»

1enecoodpasHo:

>

>

MIPETYCMOTPETh BO3MOYKHOCTh TIPUBJICUCHHSI HE3aBHUCHUMBIX DKCIIEPTOB B 00JaCTH
MIPOBE/ICHHS COITMOJIOTMYCCKUX HCCIICIOBAHMM K €XErOJHOMY aHKETHPOBAHHUIO
MoJTlyJdaTelied  COIMalIbHBIX  yCIYyT, C IeJIbl0  O0eCredeHus TPOBEIACHMUS
HE3aBHUCUMOTO aHKETUPOBAHUS;

MPOBOJIUTh aHAIM3 KadeCTBa MPEIOCTABISIEMBIX COIUAIBHBIX YCIYT IO HUTOTaM
€XKETroJHOTO  AHKETUPOBAHUS  TOJlydaTelied  COIHMAIbHBIX  ycayr  (uX
POJICTBEHHUKOB);

NpPUHUMATh HEOOXOAMMBIC YIPABIECHYECKHWE pEIICHUs, HalpaBJICHHBIE Ha
MOBBINICHUE KAa4e€CTBA OOCTYKUBAHUS.

B pamkax ynydiienust paboThl yUpexKIeHUS peJiaraeTcs

>

NyOIMpOBaHKME JJII WHBAJIHUAOB 1O CIyXy M 3PEHUI0 3BYKOBOM M 3pUTEIHHOU
WH(POPMAIIMK TyTEM YCTAaHOBKH TaOIWYEK, BBITIOJHEHHBIX PElbe(pHO-TOUYCTHBIM
mpudrom bpaitns;

MPEeIyCMOTPETh BO3MOKHOCTh TyOJUPOBAHUS JIJIsl MHBAIHIIOB TIO CIIYXY U 3PEHHUIO
3BYKOBOW W 3pUTENIbHOM uHMopManuu (000pynoBaTh OPraHU3alMI0 ayauo U
BUJI€O-UH(POpMATOpaMH );

OmnpoleHHbIe B X0/I¢ OLIEHKH KauecTBa YCJIOBHUI OKa3aHUsl YCIyr OpraHU3alMsIMU

conuabHOTo 00cyxuBanuss CaMapcKoi 00JIACTH BBIPA3HIIH CIICTYIONIUE TTOKETaHHUS:
«VBENUUUMb 803DACT NPOHCUBAHUSL 8 OEMCKOM 00MEY.
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I'BY CO «BraauMupoBCKUil MAHCHOHAT /1151 HHBAJIHU/IOB (IICHXOHEBPOJIOTHYECKHU I
HHTEPHAT)»

JlanHast opranuzarus — umeet 97,80 6alioB B UTOTOBOM PEHTHHTE.

PeiiTunr | Nen/m OO0mmii
0aJa
5 17 97,80
102,00
100,00
100,00 98,81 98,81
98,21 97,80 m K1

98,00
m K2

96,00
m K3

93,00

94,00
K4

92,00 m K5

90,00 B O6wuin 6ann

88,00

Puc. 5 Kputepuu ouenku kadectsa u oomuii 6amn I'bY CO «BnaauMupoBckuit maHCHOHAT JUIs

MHBAJINI0B (IICUXOHEBPOJIIOTUYECKUN UHTEPHAT)».

JUis ynydmeHus: mokaszaTens «KOM(OPTHOCTh YCIOBUM NPEIOCTABICHUS YCIYT»
11eJ1Ieco00pa3HO OPraHU30BaTh PadOTy OpraHU3alu 0€3 MPEBBIIICHUS YCTAHOBJICHHOTO
3aKOHOJATETLCTBOM BPEMEHHM OXHUAAHHUS TIPEIOCTABICHUS YCIYyT (CBOEBPEMEHHOCTH
MPEIOCTaBICHUsI yCIyr B COOTBETCTBUM C 3allUChI0 HAa TPHUEM K CICHUATHICTY
OpraHM3aIfK AJIsl TIOJIYyYEeHUs YCIYTH, Tpa@uKOM MPHUX0/a COIHATILHOTO pabOTHHKA Ha
JIOM W TIp.). A TakKe TMOBBICUTh JOCTYNMHOCTh 3alKMCU Ha TOJY4YEHHE YCIyru (Mo
TeneoHy, Ha OPHUIMATFHOM calTe opraHu3anuu B ceTH «HTepHeT», mocpeAacTBOM
Enunoro noprana rocy1apCTBEHHBIX U MyHUIIUIAIBHBIX YCIYT, PU JIMYHOM MOCEIIEHUN
y CIEeHHAINCTa OpraHu3alum).

VYupexneHue He TMOJHOCTBIO 00ECIEUYEeHO AIeMEeHTaMu 0e30aphepHOil cpelbl AJis
MaJOMOOUIIBHBIX TPaXKJaH, HE0OX0IMMa yCTaHOBKA:

» aJIanTUPOBAHHBIX JIU(TOB, MOPYUHEH, PACIIMPEHHBIX ABEPHBIX IPOEMOB.

Jns ynydiieHus mokasatens «JloOpojkenaTenbHOCTb, BEXKIUBOCTh PaOOTHHUKOB
OpraHU3aIMH COITUATILHOTO OOCTYKUBAHHS 11€71eCO00Pa3HO:

» opraHu3zoBaTh  pabOTy,  HampaBlICHHYI0O  Ha  TOBBIINIEHHE  YPOBHSA
npo(hecCHOHANFHOW KOMIIETEHTHOCTH, JOOPOXKEIaTeIbHOCTH, BEKIMBOCTH
pabOTHUKOB OpraHu3aluu, OOECIeUYHBAIONINX TIEPBUYHBIA KOHTAKT U
WH(GOPMHUPOBAHUE MOTyYaTeNsl YCIYyTH, HEMOCPEACTBEHHOE OKa3aHUEe YCIyTH, a
TaK)Ke TPU UCTIOJIB30BAaHUU IUCTAHIIMOHHBIX ()OPM B3aUMOICHCTBUS,

» TPOBOJIUTH MEPOTPHUATHS TIO KOHTPOIIO 3a COOMIOJIEHUEM paOOTHUKAMU
OpraHMU3alii OCHOBHBIX MPUHIUIIOB, HOPM M MPaBUJI CIIYKEOHOTO MOBEICHMUS,
yTBepkACHHbIX KolIekcoM HTHKM U CiIy’)kKeOHOTO TOBeneHUs pPabOTHUKOB
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OPraHOB yYNPAaBJICHUS COLMAJIBHOM 3alllUTHl HACEJIICHUS W YYPEKICHHMN
COIMAJIBHOTO 00CITY>KBaHUS;

MPOBOJUTH paboyre COBEIIaHMs, O0y4YeHHE KOJUIEKTMBOB OpraHu3aluil 1o
BOIIPOCaM  COOJIIOJIGHUST HOPM  NMPOPECCHOHAIBHOW JTHUKA U MPaBUI
CITyeOHOTr0 MOBeIeHUs] PAOOTHUKOB,;

OPTraHU30BbIBATh IIPOBEIACHUE PETYJSIPHOM AHOHUMHOW akiuu «TanHbd
KJIIMEHT» C LENbI0 OLIEHKU MPO(eCcCHOHAIN3Ma, KOMIIETEHIIUU CHEIHaINCTOB
OpTaHU3aINHA, BHITTOJTHCHHUSI KMH HOPM TIPO()ECCHOHATLHOM 3TUKH.

JIJIs ymydimeHus 1mokasareisi «Y IOBJICTBOPCHHOCTh YCIOBUSAMHU OKAa3aHUsS YCIIyT»
11eJIECO00pa3HO:

>

>

MPEAYCMOTPETh BO3MOXKHOCTh TPUBJICYCHHUS HE3aBHCHUMBIX JKCIIEPTOB B
0o0JTaCTH TIPOBENCHUSI COIMOJOTHYECKUX HCCICIOBAHUNA K  €XKETOJTHOMY
AHKCTHPOBAHUIO TIOJydaTeNied CONMAIBHBIX YCIyT, C IENbl0 OOeCreYeHUS
MIPOBEJICHUS] HE3aBUCUMOT'0 aHKETUPOBAHHS,

MPOBOAUTH aHAIN3 KaueCcTBa MPEJIOCTABIISIEMbIX COIMANIBHBIX YCIYT TI0 UTOTaM
€XKEroJIHOT0  AHKETUPOBAHUSA  TOJIydaTeledl  COIMalbHBIX  ycIyr  (ux
POJCTBEHHHUKOB);

MPUHUMATh HEOOXOJWMBIC VYIIpPaBJICHUECKHUE PEIICHUS, HalpaBJICHHBIC Ha
MIOBBIIIIEHNE Ka4eCTBa 00CTY)KUBAHUS.

Ornpo1ieHHbIE B X0/I€ OLEHKU Ka4eCTBa YCIOBUM OKa3aHUs YCIyT OpraHu3alusiMU
COLIMAJIBHOTO 00cyxrBaHus CamapcKkoil 001acTH BbIpA3WIIN CIEAYIOLINE MTOXKEIIaHNS:
«NOCMPOUMb  HOBbIU COBPEMEHHBIU  KOPNYC, OmMBeuarwull 6cem HeobX00UMbIM
mpebosanusm u I'OCTam npooicusanus, npogecmu KA4eCmMEeHHbIl KANUMANTbHbIU

PEeMOHM

noMeweHuti, MOOepHU3UPO8amMs MAamepuaIbHO-MeXHU4ecKyro 6a3y, 0OHOBUMDb

ABMOMOOUNIbHBILL NAPK OP2AHU3AYUU, VIVHUUUMb 00CY2, CO30aMb VIOMHbLE 30Hbl 0MObIXA,
obecneuums KOMGPOPMHOE NPOAHCUBAHUEN.

I'BY CO «CypaoueHtp»
JlanHast opranuzarus — umeet 97,50 6aioB B HTOrOBOM PEHTHHTE.
Neni/nn Oomuii
PeiiTHHT DaI
6 29 97,50
102,00 100,00 100,00
98,75 mK1

100,00
98,00
96,00
94,00
92,00
90,00
88,00

97,50

96,88 = K2
mK3
92,00 va

1

B O6bwuii 6ann

Puc. 6 Kpurepuu onenku kauecta u oouuii 6ann I'bY CO «CypaoueHTp».
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JUisg  yiydiieHus TMokaszaTenss «KOM(OPTHOCTh YCIOBHM MPEIOCTABICHUS YCIIYT»

e1eco00pa3Ho:
» opraHu3zoBaTh pabOTy oOpraHuzanud 0Oe3 TIPEBBIINICHHUS YCTAaHOBJICHHOTO
3aKOHOJIaTE€ILCTBOM BpEMEHU OKUJIaHUS peI0CTaBICHUS yCIIyT

(CBOCBPEMEHHOCTH MPEIOCTABICHUS YCIyT B COOTBETCTBHH C 3aIIMCHIO HAa IIPHEM K

CHEIUAINCTY OpraHu3allii IS [OJYYEHUs YCIyrd, TpadHuKOM TIpHX0ja

COIMAJIBHOTO PaOOTHHKA HA JIOM H TIp.).

YupexJieHne He MOJHOCThI0 00ECICUYCHO AJIeMEeHTaMu 0e30aphepHOM CpeIbl IS
MaJIOMOOMJIBHBIX TPaKJiaH, HEOOX0IMMa yCTaHOBKA:

» CIleNiaabHO 000PYIOBAHHBIX JIJII MHBAIHMIOB CAHUTAPHO-THTHEHUICCKIX
MMOMEILCHUH.

B pamkax yiydieHust paboThl YIpeKACHHS MTPe/IiaraeTcs:

» TPEAyCMOTPETh BO3MOXKHOCTD JyOTHPOBAHUS JIJII HHBAIHIOB 110 CIIYXY U 3PCHHIO
3BYKOBOW M 3pHTEIIbHON HHGOpManuK (000py10BaTh OpraHU3aIfio ayIuo U
BUJICO-HH(POPMATOPAMH).

JIst yIIydimeHHsl IMokaszaTels «YIOBJICTBOPSHHOCTh YCIOBHSMHU OKa3aHUS YCIIyT»

1eJ1IecCO00pa3Ho:

» TPeIyCMOTPETh BO3MOXKHOCTH MPUBIICUCHUS HE3aBHCHMBIX SKCIICPTOB B 00JIACTH
IIPOBEJICHUS COITMOJIOTHYSCKHX HCCIICIOBAHUNA K CXKETOAHOMY aHKETHPOBAHHUIO
moJiydyarejied  COIMANbHBIX YCIyr, C I1EJIbI0 OOCCIICUCHHMS IPOBEIACHUS
HE3aBHCHMOI'0 aHKETUPOBAHUS,

» MPOBOJUTH aHAJIM3 KadyecTBa MPEJOCTaBISCMBIX COIMAIBHBIX YCIYr MO HUTOram
©KEroJIHOr0  aHKCTHPOBAHWS  IOJIydaTelIed  CONMaNbHBIX  yciuyr  (uX
POJICTBEHHUKOB);

» TPUHHMATh HEOOXOJMMBbIC YIPABJICHYCCKUE PCIICHHUS, HaNpaBiICHHbIE Ha
MOBBIIICHUE KaueCcTBa 00CTYKUBAHUS.

OmnpolleHHbIC B XOJC OICHKHA KAayeCTBA YCIIOBHHM OKa3aHHS YCIyI OpraHu3alusMu

COIMAJIBHOTO 00CITykrBaHuss CaMapcKoit 001aCTH BRIPA3HIIN CJICAYIONINE TTOKEIIaHNS
«HYIHCHO 000AB8UMDb CILIUUAUUX CYPOONEPeBOOUUKO8 DOIbULe, BIAOCIOUIUX HCECTAMU Y.
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I'KY CO «KpacHosipckuii cONHAJIBbHO-Pea0HIUTAIMOHHBIM HEHTP AJIs
HECOBEPIICHHOIETHUX «PEeHUuKe»

JlanHast opranuzarus — umeet 97,20 6ayIoB B UTOTOBOM PEUTHHTE.

PeiiTunr | Nen/m OO0mmii
0aJa
7 5 97,20

102,00
100,00
98,00
96,00
94,00
92,00
90,00
88,00

100,00 100,00 100,00
m K1

97,20
m K2

94,05

. -
1

Puc. 7 Kpurepuu onenxu kauectsa u oouuii 6ain I'KY CO «KpacHosipckuii conanbHo-

W K3
K4
m K5

W O6wuii 6bann

peabUIUTAIIMOHHBINA [IEHTP JUISI HECOBEPIICHHONETHHX «DEeHUKC»

JUis ynydileHus IMokaszaTeniss «KOM(OPTHOCTh YCIOBHM MPEIOCTaBICHUS YCIIYT»

1eecoo0pas3Ho:

» OpraHM3oBaTh pabOTy oOpraHu3anuu 0Oe3 TMPEBBIIICHUS  yCTaHOBIEHHOTO
3aKOHOAATEIHCTBOM BpPEMEHHU OKUJAHUS MIPEIOCTABIICHUS yCIIyT
(cBOEBpEMEHHOCTD MPEIOCTABJICHUS YCIYT B COOTBETCTBUH C 3alMChIO HA MPUEM K
CHELMAIUCTY OpraHu3aluu JJIs MOJIY4YeHHUs YCIyrd, TrpadukoM mpuxona
COLIMAJIbHOTO pabOTHHUKA HA IOM U TIp.).

VYupexneHne He MOJTHOCTHIO OOECIeueHO »JIeMEHTaMu 0e30apbepHON Cpeabl s

MaJIOMOOMJIBHBIX IpakaaH, HEOOX0AMMa yCTaHOBKA!

» aJanTHPOBaHHBIX JU(PTOB, MOPYYHEW, PACITUPEHHBIX TBEPHBIX IPOEMOB;

» TpuoOpeTeHrne CMEHHBIX KPece-KOJSCOK.

B pamkax ymydmieHus: paObOThl yupexAeHus Npeiaraercss ayOiaupoBaHue s
MHBAJIUOB IO CIYXY U 3pEHHIO 3BYKOBOH M 3pUTENBbHON MH(OPMAINH ITyTEM YCTaHOBKU
Ta0JINYEK, BHIMOJIHEHHBIX pelibe()HO-TOUeUHBIM IprdTOoM bpaiins.

OmnpolieHHbIe B XO/€ OLIEHKH KauecTBa YCJIOBUN OKa3aHUs YCIIyT OpraHU3alUusiMu
couuangbHoro obcmyxuBanusi CaMapckoil 00JacTH BBIpa3WiIM CIEAYIOUINE MOXKEeTaHUs:
KyIUTh aBTOOYC.
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I'BY CO «CoumnanbHo-0310poBuTeNbHBbINH HeHTP «IIpeogonenune»

Jlannas opranuzanms — umeeT 97,10 6aioB B U'TOTOBOM PEUTHHTE.

. O0ouui
PeliTunr | Neni/n -
0aJII

8 27 97,10

105,00 mK1
100,00
100,00 97,00 98,85 97,88 97,10 mK2
95,00 92,00 K3
90,00 Ra
B K5
85,00
1 B O6wmnit 6ann

Puc. 8 Kpurepuu onenxu kauectsa u ooumii 6ayn I'bY CO «CounanbH0-0310pOBUTENBHBIN LIEHTP

«IIpeononenuey.

Jlns  yaydimieHds  TIOKa3aTels «OTKPBITOCTb M JIOCTYIHOCTh  MHMOpPMAaIUH
1[eJIeCO00pa3Ho MpoBecTH paboTy Haa OQUIMATBHBEIM CalTOM Il OOJIerdeHus
BOCITPHUSTHS TTOJIH30BATEIISIMHU.

JIist yiydimeHdusi ToKaszaTelss «KOM(OPTHOCTh YCJIOBUH TPEJOCTABICHHS YCIIYT»

1esecoodpas3Ho:
» OpraHu3oBaTh pabOTy OpraHm3anuu 0e3 MPEBBIIICHHUS  yCTaHOBJICHHOTO
3aKOHOJATEILCTBOM BpEMEHU OKUIAHUSA MPEIOCTABICHUS yCITyT

(CBOEBPEMEHHOCTh TPEAOCTABIICHHSI YCIIYT B COOTBETCTBUU C 3aIIMCHIO HA MTPHEM K
CHCHUAINCTY OpTraHW3alluu JUIS TOJYYCHHS YCIYTH, TpaduKoM MpHUX0oJa
COLMAIEHOTO PaOOTHUKA HA JIOM U TIp.).
VYupexxJeHne He IMOJIHOCTBI0 O00ECIEYeHO JIIEMEHTaMu 0e30aphepHOi Cpeabl s
MaJOMOOUIIBHBIX TpakJaH, HE0OX0IMMa yCTaHOBKA:

» TMPHOOpPETEHHE JOCTATOYHOTO KOJIMYECTBA CMEHHBIX KPece-KOJISCOK.

Jnst  yaydmeHus mokasarens «JoOpokenaTenbHOCTh, BEXJIMBOCTh PaOOTHHUKOB
OpraHU3aIMH COITUATILHOTO OOCTYKUBAHUS 11€J1eCO00Pa3HO:

» OpraHu3oBaTh paborty, HAIPaBICHHYIO Ha TIOBBIIIICHHE YpPOBHS
mpo(ecCHOHATbHOW ~ KOMIIETEHTHOCTH,  JTOOpPOKENIATeNbHOCTH,  BEXKJIMBOCTH
pabOTHUKOB  OpraHW3ali, OOCECIEeUMBAIONINX  TEPBUYHBIA  KOHTAKT W
WH(GOPMUPOBAHHUE TIOMy4aTells yCIyTd, HEMOCPEIACTBEHHOE OKa3aHWE YCIyTH, a
Tak)Ke TPU UCTIOJIB30BaHNH AUCTAHIIMOHHBIX (DOPM B3aUMOICHCTBUS,

» TPOBOJIUTH MEPONPUATHA 1O KOHTPOIIO 3a COOMIoJeHHEeM pabOTHHKaMU
OpraHu3alii OCHOBHBIX NPUHIUIIOB, HOPM H TPABWJI CITy>KEOHOTO IOBEICHUS,
yTBEepKIEeHHBIX KOIEeKCOM ATHKH U CITyKeOHOTO MOBE/IeHHSI paOOTHUKOB OPTaHOB
YIPaBJICHUST COIUAIBHOW 3allUThl HACENCHHS W YYPEXKICHHH COLUATBHOTO
o0CTy>KUBaHMUS;
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» MpOBOIUTL paboure COBEIIaHWS, OOYYCHHE KOJUICKTHBOB OpTaHM3AIMHA 110
BOIIpOCaM COOJIIOJIEHHUST HOPM MPOo(deCCUOHATBHOM STUKH U MPaBUJI CIIY>KEOHOTO
noBeJIeHUs1 paOOTHUKOB;

» OpraHu30BBIBaTh MPOBEICHUE PETYIIPHON aHOHUMHOM akIuu « TaifHBIN KIMEHT) C
LEJIbI0 OLIEHKH MpodeccroHanu3Ma, KOMIETEHIIUU CIEHUATUCTOB OpraHU3alNi,
BBITIOJIHEHUS UMU HOPM NPO(deCCUOHATBHONU STUKH.

JInst yiydimeHusi mokaszaTensi «YAOBJICTBOPEHHOCTh YCJIOBHSIMU OKa3aHUS yCIIyT»

1enecoodpaszHo:

» MPeayCMOTPETh BO3MOXHOCTD IPHUBJICUCHUS HE3aBHUCHMBIX 3KCIICPTOB B 00JIACTH
MIPOBEICHHS COITMOJIOTHYCCKUX HCCICIOBAHUM K €XErOJHOMY aHKETHPOBAHUIO
MoJIyJaTeliel  COIMAlbHBIX  yCIyT, C IMEJIbl0 OOCCICYCHHS IPOBEICHUS
HE3aBHUCUMOTO aHKETUPOBAHUS,

» TPOBOJIUTH aHAIHM3 KadecTBa MPEJOCTaBISAEMBIX COIMAIBHBIX YCIYT MO UTOTaM
€XKETrOJHOTO  AHKETUPOBAHUS  TOJlydaTelied  COIHMAIbHBIX  yciayr  (uX
POJCTBEHHHKOB);

» TMpUHUMATh HEOOXOJUMBIC YIPaBICHUSCKHE pCIICHHs, HaIpaBlIeHHBIC Ha
MOBBIIICHUE KaueCTBa OOCITYKUBAHUS.

OmnpollieHHbIE B XOJ€ OIICHKM KayecTBa YCJIOBHI OKa3aHUSl YCIyr OpraHu3alusiMu

COIMAIBHOTO 00cykuBaHus CamapcKkoil 001aCTH BhIPA3WIN CIIEAYIONINE TTOKEIIaHUS
«bnazoycmpoums mMeppumopuio, 8epHyms No8apo8, NPUBO3HAs e0d HeB8KYCHAs,
obopyodosams 2apoepob, He xeamaem NIOWAOU, 8 YEeHMmpe HCAPKO, 8 KOMHAMAX Hem
BEHMUNIAMOPOB 0adice, OP2AHU308AMb YCAYeU 1020nedd, depexmonoza 0/ noyydamenei
COYUAbHBIX YCIY2 C HapYyUuleHueM peyu, O0blle pa3eieKameibHblX MeponpusmuiLLy.

BY CO «CeprueBckuii NAHCHOHAT ISl AeTeii-UHBAJIUIAOB (IeTCKUH 1OM-HHTEPHAT
JJISI YMCTBEHHO OTCTAJIBIX JAeTeH)»
JlanHas opranuzaius — umeet 96,30 6aJioB B UTOTOBOM PEHUTHHTE.

Neri/nt Ot
PeiiTunr 6am
9 20 96,30
105,00
100,00 m K1
100,00 98,00 97,58 98,71 56 30
’ m K2
95,00
® K3
90,00 87,00 )

85,00 B KS

80,00 B 06wmit 6ann
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Puc. 9 Kputepun onienku kauectBa u ooutuii 6at bY CO «CeprueBckuii maHCHOHAT IS ACTCH-
WHBAJIUJIOB (IE€TCKUM JOM-UHTEPHAT JJI YMCTBEHHO OTCTAJIBIX JIETEH )».

Jns  yaydmieHust ToKaszaTeliss «OTKPBITOCTh M JIOCTYMHOCTh MH(OpManuu
I[eJIECO00pa3HO MpoBeCcTH paboTy Haa OQUIHATBHBEIM CaUTOM Il OOJIerdeHus
BOCHIPUATHUS MOJIb30BATEIISIMH.

B pamkax ynydmeHuss pabOThl YUYPEKACHHS TMpeiaraetcs MpeayCMOTPETh
BO3MOXXHOCTh JTyOJIMpPOBAaHUS [UUIsl WHBAJIMAOB IO CIyXy W 3PEHHI0 3BYKOBOH U
3putenbHO  wHpopMmaruu  (00OpymOBaTh  OpPTraHM3AIMI0  ayauo0 W BHJIEO-
uH(pOpMaTOpaMu).

Jns ynydiienuss nokasarens «JloOposkenaTenbHOCTb, BEXJIMBOCTh PAOOTHUKOB
OpraHU3alMK COIMAIEHOTO 00CITYy>KUBaHUS» LEIeCO00pa3HO:

» OpraHu30BaTh pabory, HaIpaBJICHHYIO Ha MOBBIIICHUE YPOBHS
npo(eCCUOHATBHOW  KOMIIETEHTHOCTH,  JOOPOXKENAaTeIbHOCTH,  BEXKIMBOCTU
paOOTHUKOB  OpraHu3allii, OOECIEeUMBAIONIMX  NEPBUYHBIA  KOHTAKT M
UH(OPMHUPOBAHUE TOJIyYaTelNs YCIYTH, HEMOCPEICTBEHHOE OKa3aHWE YCIyTH, a
TaK)Ke MPHU UCIOJIB30BAHUY IUCTAHIIMOHHBIX (HOPM B3aUMOJICHCTBUS;

» TPOBOJUTH MEPONPUATHS MO KOHTPOIIO 3a COOMIoJeHneM pabOTHHKaMU
OpraHM3aIfii OCHOBHBIX MPUHIIMIIOB, HOPM M TPABHJI CIIY>)KEOHOTO TMOBEACHHUS,
yTBEpKACHHBIX KOgeKkcoM 3THKHM U CiTy)keOHOTO MOBeeHHUSI paOOTHUKOB OPTraHOB
YIOpPaBICHUSI COLMAIbHONW 3allUThl HACENEHUS MW YUPEKACHUNA COIHAIBLHOTO
00CITyKUBAHUS;

» TPOBOIUTH palboune COBEIIaHWs, OOy4YeHHE KOJUIGKTHBOB OpTaHU3alUN TI0
BOIIPOCaM COOJIIOICHUSI HOPM MPO(heCCUOHATBLHOM STUKU M MPABHII CIIYKEOHOTO
NOBEACHUS pAOOTHUKOB;

» OpraHu30BBIBATh MMPOBEICHUE PETYJISIPHON aHOHUMHOM aKkIuy « TaifHBIH KIMEHT) C
IEIbI0 OIEHKH TpodeccuoHaIn3Ma, KOMIETEHIIMN CIEIUaIMCTOB OpraHU3allNi,
BBITIOJIHEHUS UMU HOPM MPOdeCCUOHATBHON STUKH.

Jlnst ymydineHus mokasartensi «YJOBIETBOPEHHOCTh YCIOBUSAMH OKA3aHHS yCIyT»
1esecoodpas3Ho:

» TPEAyCMOTPETh BO3ZMOKHOCTH MPHUBJICUYCHHUS] HE3aBHCUMBIX DKCIIEPTOB B 00JIaCTH
MPOBEACHHS COIMOJIOTHUECKUX HCCICNOBAHUN K €XKETrOJHOMY aHKETHPOBAHHUIO
nojyyaTeslied  COIMAajbHBIX  YCIYT, C IIebl0  00ecleYeHus MPOBEACHUS
HE3aBHCHMOTO aHKETHPOBAHMUS,

» TPOBOJIUTH aHAJIM3 KAuecTBa MPEAOCTaBISEMBIX COIMAIBHBIX YCIYT MO WUTOTaM
©KETOIHOTO  AaHKETUPOBAHMs  MOJIydaTeled  CONMambHBIX  ycuyr  (MX
POJCTBEHHUKOB);

» TMpUHUMaTh HEOOXOTUMBIC YIIPaBICHUSCKHE pCEIICHWS, HaIpaBJICHHbIC Ha
MOBBIIICHUE KA4e€CTBA OOCITYKUBAHMUSI.

OmnpoiieHHbIE B XOJ€ OICHKHA KAa4eCTBA YCJIOBHM OKa3aHHS YCIYyT OpraHU3aIUusiMu
couuanbHOro obcmyxkuBanus CamMapckoil 00J1acTH BBIPA3UIIN CIAEAYIOLIUE MOXKEIaHUS:
«obopyoosamsv nobonvuie 30n omowvixa, ycmanosumv Wi-Fi 6 yupesicoenuu, uawe
OP2aHU308bI6AMb BCIMPEY) C BONOHMEPAMU, OONIbULE NOE300K U IKCKYPCULLY.
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I'KY CO «KoMIIeKCHbIH HEHTP COMHAJIBHOI0 00CTy:KUBAHUS HACEJICHUS
BocTo4Horo okpyra»

JlanHast opranuzarus — umeet 96,00 6aI0B B UTOTOBOM PEHTHHTE.

Peiitunr | Nen/n O0mui
oaJL
10 10 96,00

120,00 100,00 100,00 100,00 99,97 96,00 WK1

100,00 80,00
80,00
60,00
40,00
20,00
0,00
1

Puc. 10 Kpurepun ouenku kadectBa u o6mmii 6amt ['KY CO «KomruiekcHbIN HEHTP COIMaIbHOTO

m K2
W K3
K4

m K5

W O6wunii 6ann

O6CJ'Iy>KI/IBaHI/I$[ HacejeHus BocrouHoro OKpYyra».

VYupexaeHue He TMOJHOCTBIO OO0ECIEeUeHO 3JIeMEHTaMu Oe30apbepHOM Cpeabl s
MaJIOMOOMJIBHBIX TpaXkiaH, HE0OX0uMa yCTaHOBKA:

» aJlanTUPOBAaHHBIX JIU(TOB, TOPYIHEH, paCIIMPEHHBIX IBEPHBIX POCMOB;

» BXOIHBIX TPYII MaHycaMu (TI0IbEMHBIMU TUTAT(HOPMaMH);

» crenuanbHO  00OpYJOBAaHHBIX  CaAaHUTAPHO-TUTHCHWYECKUX  IMOMEIICHUH B

OpraHu3aIllU COIUATBHOU Cephl.

B pamkax ymydmeHus paOOThl yUpPSXKACHHS TpeajaracTcs AyOnMpOBaHHUE IS
WHBAJIMIOB TI0 CIIYXY U 3PCHHIO 3BYKOBOU M 3pUTEIHLHON MH(POPMAIIMH MTyTEM YCTAaHOBKH
Ta0JMYeK, BBITIOJIHCHHBIX pPENbeHO-TOUCUHBIM MpUGTOM bpaiiid. mnpexycMoTpeTh
BO3MOYKHOCTh JTyOJNMPOBaHUS I WHBAJIUAOB 110 CIyXy H 3PCHHUIO 3BYKOBOH W
3puTeNbHOM  HMH(popmaruu  (00OpyaoBaTh — OpraHM3alMi0  ayJIuo W BHUJCO-
nHpopmMaTopamMn).

Jlnst yiydiieHusi mokaszaTensi «YAOBJIETBOPEHHOCTh YCIOBHUSIMU OKa3aHUS yCIIYT»
11eJIECO00pa3HO:

» TPeayCMOTPETh BO3MOXXHOCTh IPHUBJICUCHUS HE3aBUCHMBIX 3KCIICPTOB B 00JIACTH
MIPOBE/ICHUS COITMOJIOTHUYECKUX HCCIEAOBAHUM K €XEroJHOMY aHKETHPOBAHUIO
MoJiydaTesied  COIMalIbHBIX  yCIyT, C IeJIbl0 O0eCrnedeHus: MPOBEICHHUS
HE3aBUCUMOTO aHKETUPOBAHUS;

» TMPOBOJUTH aHAJIM3 KavyeCTBa MPEJOCTaBISEMBIX COIMAIBHBIX YCIYT MO HUTOTaM
©KETOIHOTO  AaHKETUPOBAHMs  MOJIydaTeled  CONMambHBIX  ycuyr  (MX
POJCTBEHHHUKOB);

» NpUHUMATh HEOOXOIWMBbIC YMPABICHYECCKHE pEIICHUs, HaIlpaBJICHHbIE Ha
TIOBBIIIICHUE Ka4eCTBa OOCTYKUBAHUSI.
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OmnpoieHHbIE B XOJ€ OICHKA KAa4eCTBA YCJIOBHM OKa3aHHS YCIYyT OpraHU3aIUusMy
COIMaIbHOTO 00ciyxuBaHuss CamMapckoil 001acTH BhIPA3WIN CIEAYIONIME MOKEJIaHUS:
«umooObl ObLIA OOCMYNHAS CPeda O UHBATUOO8, Y YU MEOUKA).

I'BY CO «CoHedHONMOJAHCKHA NAHCHOHAT JJI51 HHBAJIH/I0B
(MCUXOHEBPOJIOTMYECKUIT HHTEPHAT)»

Jannas opranuzanust — umeeT 95,90 6aioB B U'TOTOBOM PEUTHHTE.

Peiitunr | Nen/n O0mmii
0aJL1
11 15 95,90

150,00

100,00

50,00

0,00

K1
100,00 100,00 99,88 99,82 95,90

80,00 | K2
K3
K4

m K5

Puc. 11 Kpurepuu onenku kauecta u oouuit 6amt ['bY CO «ConHeuHONMONSHCKHIA TAHCUOHAT IS
MHBAJINI0B (TICUXOHEBPOJIOTMYECKUN HHTEPHAT)»

B

pamMKax yiydiieHus paboThl yUpeKIEHHUs NpearaeTcs AyOmupoBaHUE IS

MHBAJIMJOB MO CIIyXY U 3PEHUIO 3BYKOBOM U 3pUTENbHON MH(OPMAIIMU TyTEM YCTaHOBKH
TaOJINYEK, BHIMOJTHEHHBIX pelibe()HO-TOUeUHBIM HIpudTOoM bpaiins.

JIns ynydiieHus TOKas3aTensl «Y IOBJIETBOPEHHOCTh YCIOBUSMHM OKa3aHUS YCIIyI»
1e1ecoo0pas3Ho:

>

>

MIPEAYCMOTPETh BO3MOXKHOCTH MPHUBJICUCHUS] HE3aBUCUMBIX DKCIEPTOB B 00JACTH
MIPOBE/ICHUS COITMOJIOTHUYECKUX HCCIICNOBAHUM K €XEroJHOMY aHKETHPOBAHUIO
MoJiydaTelied  COIMAalIbHBIX yCIyT, C IeJIbl0 O0ecrnedeHus MPOBEICHHUS
HE3aBUCUMOTO aHKETUPOBAHUS;

MPOBOJIUTh aHAIN3 KAa4eCTBA MPEIOCTABISIEMBIX COLUAIBHBIX YCIYT MO WUTOTaM
©KETOAHOTO  AHKETUPOBAHHUS  TOJlydaTelied  COIMaNBbHBIX  ycayr  (uX
POJCTBEHHHUKOB);

MPUHUMATh HEOOXOJWMBIC YIPABICHYCCKHE PEIICHHS, HaIlpaBJICHHBIC Ha
MTOBBIIICHUE Ka4eCTBa OOCTYKUBAHHUS.

OmnporieHHbIe B XO0J/le OICHKM KauecTBa YCIOBUH OKa3aHWs YCIyT OpraHH3alUsIMU
conuanbHOTo 06cmyknuBaHuss CaMapckoil 00JIaCTH BRIPA3UIIHN CIEAYIONTUE TIOKEITaHNUS:
«coenamv myanemsl U paKoSUHvl 01 KOJACOYHUKO8 U NAHOYCbl NpU 8bezde 8 mydajem,
3aacgaromuposams meppumopuio, YeeauuUums KOIUUECmE0o HOMEPOo8 meeqhoHOs,
HOCMPOUmb HOBbIL KOPRYC, pa3oums cao, 06ycmpoums 0CMAHOBKY Y.
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I'BY CO «Camapckuii 00J1aCTHOI TepOHTOJIOTHYECKUH HEeHTP (I0M-UHTEPHAT /sl
npecrapesbiX 1 HHBAJIH/I0B)»

JlanHas opranuzarus — umeet 95,10 6aI0B B UTOTOBOM PEHTHHTE.

PeiiTunr | Nen/m OO0mmii
0211
12 24 95,10
105,00
100,00 23,00 99,79 WK1
) 96,00 ou17 55,10 -

95,00
90,00
85,00
80,00
75,00

86,46

B Obwuit bann

mK3
K4
m K5
1

Puc. 12 Kpurepun ouenku kadectBa u o6mmii 6amt ['BY CO «Camapckuii o6macTHOM

FCpOHTOJ’IOI‘I/I‘IeCKI/Iﬁ LOEHTP (I[OM-I/IHTCpHaT JJIA IPECTApECIbIX U I/IHBaJ'II/II[OB)».

Jnst  yaydmieHus — 1moKasaTels  «OTKPBITOCTh M JOCTYIHOCTh — WH(MOpMAaIuu
1[eJIECO00pa3HO MpoBeCcTH paboTy Haa OQUIHUATBHBIM CaUTOM Il OOJIETYCHUS
BOCIIPUSTHS TIOJIH30BATEIISIMHU.

Jiist ynydineHdsi ToKaszaTess «KOM(OPTHOCTh YCJIOBUM MPEAOCTABICHUS YCIIyT»
1esecoodpas3Ho:

» opraHu3oBaTh pabOTy oOpraHm3anuu 0e3 TPEBBINICHHUS  yCTaHOBJICHHOTO
3aKOHOJATEIHLCTBOM BpEMEHHU OKHTaHUS MIPEI0CTaBICHUS yCIIyT
(CBOEBPEMEHHOCTH MPEIOCTABICHUS YCIYT B COOTBETCTBUH C 3alUCHIO HA TIPUEM K
CHEIUATNCTY OpraHW3alliy JUIA TOJIY4YeHUs YCIyrH, TrpaduKoM MpUX0ja
COITMAJILHOTO pa0OTHUKA HA JIOM U TIp.).

JIist yiydimeHusl 1mokas3aTensl «YIOBJICTBOPEHHOCTh YCIOBHSIMHU OKa3aHUS YCIIyT»

1esecoodpas3Ho:

» TPEeIyCMOTPETh BO3MOXHOCTh MPHBJICUCHUS HE3aBUCHUMBIX 3KCIIEPTOB B 00JIACTH
MIPOBE/ICHHS COITMOJIOTMYCCKUX HCCIICIOBAHMM K €XETOJHOMY aHKETHPOBAHHUIO
MoJiyJyaTesied  COIMAalIbHBIX yCIyT, C IeJIbl0 O0eCrnedeHus MPOBEICHHUS
HE3aBUCUMOTO aHKETUPOBAHUS;

» TMPOBOJUTH aHAJIM3 KAa4eCTBAa MPEIOCTABISIEMBIX COIUAIBHBIX YCIYT 10 HTOTaM
€XKETOJHOTO  AHKETUPOBAHUS  TOJlydaTelied  CONMHMAIbHBIX  yciayr  (uX
POJICTBEHHUKOB);

» NpUHUMAThL HEOOXOIWMBIC YIPABICHYCCKHE PEIICHUS, HaIlpPaBJICHHbIC Ha
MOBBIIICHUE Ka4eCTBa OOCTYKUBaHHUS.

OrnporiieHHBIE B XOJI€ OLICHKM KadyecTBa YCJIOBHUU OKa3aHUs YCIyT OpraHU3aIusMU

corangbpHoro oociykuBanus Camapckoil 00J1acTH BBIPA3UIIN CIEAYIOIIUE TOKETaHUS:
«3ameyanuti Hem, HO HYICHO 30aHue NOOOIbULE ).
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I'KY CO «KoMIIeKCHbIH HEHTP COMHAJIBHOI0 00CTy:KUBAHUS HACEJICHUS
IlenTpajbHOIO OKpPyra»

JlanHast opranuzarus — umeet 94,60 6aJI0B B UTOTOBOM PEHTHHTE.

Peiitunr | Nen/n O0mmii
0aJL1
13 12 94,60
100,00 98,00 96,33 98,33 97,22

95,00
90,00
85,00
80,00
75,00

m K5

94,60 B K1
H K2
83,00 K3
K4
1

Puc. 13 Kpurepun ouenku kauectBa u oommii 6amt ['KY CO «KomruiekcHbIN HEHTP COIMaIbHOTO

O6CJ'Iy>KI/IBaHI/I$[ HaCCJICHU ueHTpaJ'IBHOFO OKpyra».

Jst  yaydmieHus — ToKasaTens  «OTKPBITOCTh W JOCTYITHOCTh — WH(OpMaruu
1[eJIeCO00pa3Ho MpoBecTH paboTy Haa OQUIMATBHBIM CcalToM Il 0OJIerdeHus
BOCITPUSITHUS TTOJIb30BATEIISIMHU.

JIist ynydieHdsi ToKaszaTens «KOM(OPTHOCTh YCJIOBUM MPEAOCTABICHUS YCIIyT»
1e1ecoo0pas3Ho:

» opraHu3zoBaTh pabOTy oOpraHm3anuu 0€3 TPEBBIIICHHUS  yCTaHOBJICHHOTO
3aKOHOJIATEILCTBOM BpEMEHU OKUJIaHUS MPEI0CTaBICHUS yCIIyT
(CBOEBPEMEHHOCTH MPEIOCTABICHUS YCIYyT B COOTBETCTBHH C 3alUCHIO HA TIPHEM K
CIEIUAINCTY OpTraHW3alliy JUIA TOJIY4YeHUs YCIyTH, TrpaduKoM MpUX0ja
COIMAJILHOTO pa0OTHUKA HA JOM U Mp.).

Jlnst ynydmenus mokaszateis «JlocTymHOCTh YyCayr M1l WHBAIMIOBY IEJECO00pa3HO
MPUHATH MEpPhl M0 JOMOJHUTEIBHOMY OCHAUICHUIO TMOMEIIEHUH OpraHu3aluud U
MpUJIETalolel K He TEPPUTOPUH C YUETOM JIOCTYIMHOCTH ISl HHBAJIUJIOB.

YupexaeHue He TMOJHOCTHIO OOECIeUeHO 3JIeMEHTaMUu Oe30apbepHOM Cpeabl s
MaJOMOOUIIBHBIX TpakJaH, HEOOX0IMMa yCTaHOBKA:

» BBIJICJICHHBIX CTOSTHOK JUISI aBTOTPAHCIIOPTHBIX CPEACTB HHBAITUIOB;

» aJlanTUPOBAHHBIX JIU(PTOB, TIOPYUHEH, paCIIMPEHHBIX IBEPHBIX POCMOB;

» CIeNHUaIbHO  OOOPYIOBAaHHBIX IS HMHBAJIUAOB  CAHUTAPHO-TUTHEHUYCCKUX

MIOMEIIECHUN.

B pamkax ymydmieHus pabOThl yUpEeXKACHHS Tpenjaraetcsl JAyOnupoBaHUE IS
MHBAJIMJIOB 1O CIIYXY U 3PEHUIO 3BYKOBOM U 3pUTEIbHON MHGOPMALIMK MTyTEM YCTAaHOBKU
Ta0JIMYeK, BBIMOJHEHHBIX pelbeHO-ToueuHbIM MIpudTOoM bpaiind. npexycMoTpeTh
BO3MOXHOCTh JTyONUpOBaHUS MJisi MHBAJIUAOB IO CIyXy M 3pEHUI0 3BYKOBOU H
3puTeNbHOM  MHQpopmMaruu  (00OpyJaoBaTh  OpraHM3alMi0  ayJuo0 W BHJCO-
nHpopmMaTopamn).
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st ynydmeHust mokaszatens  «J{oOpojkenarensHOCTh, BEXIJIMBOCTh PaOOTHHKOB
OpraHu3alMK COIMATIBLHOTO OOCTYKUBAHUS 11€J1eCO00Pa3HO:

» OpraHu30BaTh pabory, HaIpaBJICHHYIO Ha MOBBILLICHUE YPOBHS
npoecCHOoHanbHON  KOMIIETEHTHOCTH,  JI0OpOXKENATeTbHOCTH,  BEXJIUBOCTU
pabOTHUKOB  OpraHu3alii, OOECIEeUMBAIONIMX  TEPBUYHBIA  KOHTAaKT H
UH(OPMHUPOBAHKE TOJIyYaTelsd YCIYyTH, HEMOCPEICTBEHHOE OKa3aHWE YCIyTH, a
TaK>Ke MPHU UCTIOJIB30BAHUM TUCTAHIIMOHHBIX (DOPM B3aMMOICHCTBUS;

» TPOBOJUTH MEPONPUATHSA IO KOHTPOIIO 3a CcOoOMoJeHneM paOOTHUKAMU
OpraHU3aliii OCHOBHBIX TPHUHIIMIIOB, HOPM W TIPABWJI CIIYXEOHOTO ITOBEICHUS,
YTBEPKIEHHBIX KOIEeKCOM ATHKH U CITy’)K€OHOTO TTOBEJEHUST paOOTHUKOB OPTaHOB
VOPABJICHUS COIMAILHON 3alllUThl HACEJNCHHWS W YUYPESKICHUU COIUAIBLHOTO
00CITyKUBAHUS;

» TPOBOAUTH palboune COBEIIaHWs, OOy4YeHHE KOJUIEKTHBOB OpTraHM3alUN II0
BOIIpOCaM COOJIIOIEHHUSI HOPM MPO(hEeCCUOHATBLHOM STUKU UM MPaBUJl CIIYKEOHOTO
NOBEACHUS paOOTHUKOB;

» OpraHu30BBIBATh MPOBEICHUE PETYISIPHON aHOHUMHOM akIiuu « TalHBINA KIIMEHT C
eI OIEHKH TNpodeccuoHaIu3Ma, KOMIETEHIIMN CIEIUaIMCTOB OpraHU3allni,
BBITIOJIHEHUS UMU HOPM NPOdeCCUOHATBHON STUKH.

Jlist yiydiieHusi mokaszaTens «YJIOBJIETBOPEHHOCTh YCIOBHUSIMU OKa3aHUS YCIIyT»

1€JIECO00Pa3HO:

» TPeIyCMOTPETh BO3MOXKHOCTh TPHBJICUCHUS HE3aBUCHMBIX JKCIIEPTOB B 00JIACTH
MIPOBE/ICHHS COITMOJIOTMYCCKUX HCCIICIOBAHMM K €XErOJHOMY aHKETHPOBAHHUIO
MoJlydyaTele  COIMANbHBIX YCIYT, C [eNbl0 OOecrleueHus: MpPOBEIACHHUS
HE3aBHUCUMOTO aHKETUPOBAHUS;

» TPOBOJIUTH aHAIM3 KAauecTBa MPEAOCTaBISIEMBIX COIMAIBHBIX YCIYT MO WUTOTaM
©KETOAHOTO  AHKETUPOBAHHWS  TOJydaTeled  CONMAIbHBIX  yciayr (WX
POJCTBEHHHKOB);

» TMpUHUMaTh HEOOXOJUMBIC YIPABICHUSCKHUE pCEIICHHS, HaIpaBlICHHbIC Ha
MOBBINICHNUE Ka4eCTBA OOCITYKUBAHUS.

OmnpollleHHbIE B XOJ€ OICHKM KadeCTBa YCJIOBHUM OKa3aHHs YCIYyT OpraHU3aIUsSMU
cComMaIbHOTO 00CyxkuBaHuss CamMapckoil 00JacTH BBIPA3WIN CIEAYIONINE MOKEIIaHUS:
«Heobxooumo coenamv pemoHm 6 omoeneHusx, Haxooawuxcs no aopecam 2. Tonvammu,
ya. Kapovuuesa, 9; o. Torvammu, yn. Huxowoea, 2; kpatine Henpusmuo 60 6pems
0JCUOAHUSL CMOMpPemb HA 0000PAHHblE CMEHbl U CNOMBIKAMbCA O PBAHbIU JUHOTIeYM,
NoYyuams omeemvl Ha BONPOCHL 8 INEKMPOHHOM 8APUAHMeE, HANpUMep No 9]1. noume., Ha
byoéunoco, 6 orcenamenvHo  pacwupums  nomeujeHue, HeoOX0OUMo  Ooibule
CHeyuanucmos, 000asums 3J1eKMpoHHble MAaOIUUKU U yKazamenu, Namoyc, Hamuyue
NUMbEBOU 800bl 8 XOle, MYalemHou Oymazu, CyWuiky OJis pyK, mpedyemcsi pemMoHm 6
KIJCOH OTHEJIEHUE Komcomonvbckozo pationa, Hem YCao8uil 0s nojydameneil yeiye:
myanemovl, 20pAYaAs 6004, KOHOUYUOHEPbI, NONACUTLIM NOCEMUmensim mpyoHo, 6
Kabunemax OYwHO, Hem OOCMAMOYHO MYyaemos, Hem 800bl, VIyUuleHue HA8Ueayuu no
yewmpy, pacwupenue KabuHemog U CHAONHCEHUe KOHOUYUOHEPAMU., BbLOCIUMDb
HOpManbHoe 30aHue hnod opeanuzayulo, 2oe Oyoem HOPMAIbHAL memMnepamypa,
myanemsl ¢ 2opsadel 000U, 341 ONCUOAHUS: NPOCMOPHLIL U OOIbULOU, OMOENbHBILL
myanem O0ns Oemeu (MANeHbKUL YHUMA3UK), myaniemuas Oymazd, CEeHCOPHOe Mblio,
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KOMNbIOMepHoe OUacHOCmu4eckoe 00ciedo8anue ¢ NoaydeHuem pe3yibmamos cpasy
nocje nposedeHUst OUACHOCMUKUY.

I'KY CO «KoMIUIeKCHBIH HEHTP COLHAJIBHOI0 00CTYyKMBAHHUS HACEJICHUS
Camapckoro okpyra»

Hannast opranu3zanus — umeeT 94,50 0anioB B UTOrOBOM pEHUTHHTE.

Peiitunr | Nen/n OO0muii
0aJa
14 13 94,50

150,00
mK1

99,00 97,67 99,10 98,68 94,50
78,00

100,00 m K2

50,00 K3

K4

0,00 m K5

Puc. 14 Kpurepuu ouenku kadectBa 1 o0muii 6amt 'KY CO «KomiuiekcHbIi HEHTp cOLMaIbHOI0

O6CJ'Iy>KI/IBaHI/IH HaCCJICHUA CaMapCKOFO OKpyra».

JUis  yiydiieHust ToKazaTensl «OTKPBITOCTh W JOCTYMHOCTh  MH(pOpManuu
1[eJIECO00pa3Ho MpoBecTH paboTy Haa OQUIMATBHBIM CalTOM Il O0OJIerdeHus
BOCHPUATHS MOJIb30BATEISIMH.

JUis ynydileHus IMokas3aTenss «KOM(OPTHOCTb YCIOBHM MPEIOCTAaBICHUS YCIIYT»
1enecoo0pa3Ho OPraHU30BaTh padOTy OpraHU3alMU Oe3 MPEBBILICHUS YCTaHOBJIECHHOIO
3aKOHOAATEITLCTBOM BPEMEHH OXXUIAHHUS MPEIOCTABICHUS YCIYT (CBOEBPEMEHHOCTH
MPEIOCTaBICHUsI yCIyr B COOTBETCTBUM C 3allUChI0 Ha TPHUEM K CICHHUATHICTY
OpraHu3aly IJs TNOJIY4YCHHUs YCIyTd, TpadMKOM MPUXO0Ja COLMATBHOTO PabOTHUKA Ha
JIOM | TIp.).

B pamkax ymydmieHuss pabOThl yUYpeKACHUS MOXHO YCTAaHOBHUTH KyJiep B 30HE
OKUJIaHUS JIJIs1 00ecrieueHus] HaJIMuus U JOCTYITHOCTh TUThEBOM BOABI ISl TOCETUTENEH

Jlnst ymydieHust mokasatens «/{ocTynmHOCTb yeiayr Ui MHBAIKUIOBY 11eJIeco00pa3Ho
IPUHSITH MEPHI MO JTOTIOTHUTEILHOMY OCHAIICHUIO TIOMEIICHUN OpraHu3aliy U
npuieraromiel K Heil TEepPUTOPUH C YyUYETOM JOCTYIMHOCTH JJIsi MHBAIHUIOB.

VYupexneHre He MOTHOCTHI0 00eCeueHo deMeHTaMu 0e30apbepHO cpeibl s
MaJOMOOUIIBHBIX TpakJaH, HE0OX0IMMa yCTaHOBKA:

» BBIICTICHHBIX CTOSHOK ISl aBTOTPAHCIIOPTHBIX CPEJICTB HHBAJIHIIOB,;

» ananTUpOBaHHBIX TU(TOB, IOPYYHEH, PACITUPEHHBIX TBEPHBIX IPOESMOB;

» crenuanbHO 000pyAOBaHHBIX JJI MHBAJIHMIOB CAHUTAPHO-TUTHEHUYECKUX

IOMEIIEHUH
» TpruoOpeTeHne CMEHHBIX KPecen-KOJISACOK;
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B pamkax ymydmieHus pabOThl yUpexKACHHS Tpeajaractcs JAyOnupoBaHUE IS
WHBAIHJIOB TI0 CIYXY M 3PSHUIO 3BYKOBOW M 3pUTEIHHON MH(OPMAIIUN MTyTeM YCTAaHOBKH
TaOJMMYEK, BBITIOJHCHHBIX peTbeHO-TOUCYHBIM MpHPTOM bpaiins. mpemycMoTpeTh
BO3MOXKHOCTh JyONMHMpOBaHHS JUII WHBAIMIOB IO CIyXy M 3pEHHUI0 3BYKOBOH U
3pUTENBbHON  WHpopManuu  (00OpyIOBaTh  OpPraHU3alMI0  ayAno W BUJEO-
uHpopmaropamn).

Jlis yaydnieHus TokaszaTenst «YIOBICTBOPEHHOCTh YCIOBUSIMU OKa3aHHS YCIIyT»
1esnecoodpaszHo:

» TPEeIyCMOTPETh BO3MOXKHOCTH MPUBIICUCHUSI HE3aBUCUMBIX JKCIIEPTOB B 00JACTH
MIPOBE/ICHMS COITMOJIOTHYECKUX HCCICIOBAHUM K E€XErOJHOMY aHKETHPOBAHUIO
MoJIyJdaTesied  COIMUAIbHBIX  yCIYyT, C IeJIbl0 O0eCredeHus IPOBEICHHUS
HE3aBHUCUMOTO aHKETUPOBAHUS,

» TPOBOAWTH aHAM3 KAauyeCTBa IPEAOCTABISEMBIX COIMAIBHBIX YCIYT 0 HTOTaM
©KEroJIHOTO  aHKCTHPOBAHMsI  MOJIydaTeled  CONMambHBIX  yciuyr  (uX
POJICTBEHHUKOB),

» TMpUHUMATh HEOOXOJUMBIC YIPaBICHUSCKHE pEIICHHs, HaIpaBlICHHbIC Ha
TIOBBIIIICHUE KaueCTBa OOCTYKHBaHUSI.

OmnporieHHbIE B XO0JI¢ OICHKH KauecTBa YCIOBUH OKa3aHWs YCIyT OpraHW3aIlusMU
colMalibHOTO 00cyxuBaHusi Camapckoil 001acTi BBIPA3UIIU CIEAYIONUE MOKEIIaHUS:
«llepedsunymsv 00un Oenb Ha 8bIXOOHOU, Hanpumep: pab.onu: Bm-Co, evix.onu: Bc,IlH,
Mano mecma O NPUEMA KIUEHMO8, PACUUPUMb NOMeujeHle, 2opadas 600a 8 myaeme,
npuem 31eKMpPOHHbIX OOKYMEHMO8, 8 OP2aHU3ayul OYeHb HCapKo, Hem BeHMUIAMOPOS,
VAYUWUMb  MPAHCNOPMHYIO  PA36A3KY,  YAPOCMUMb  OOKYMeHmoobopom,  6obuie
noopa3zoenenuli Ha00 OMKPLIBAMb, eCMU NPUEM NO 3aANUCU, NPOBECMU 8 OP2AHU3AYUU
COBDEMEHHDIU PeMOHMm, cOelamsv 00jiee KOMPOPMHbIMU 30HbL O Oemel, VIYU4uuUms
00CMYnHY10 cpedy Ol UHBAIUOO08, PACWUPUMb CNEeKmp YClye, XOmeniocb Obl agmooyc
0JIs1 nocewjerusi KyJabmypHulX MeCm, PaACUUpums KOPPEeKYUOHHbIU neo cocmas, 4moonl
pasepysumos ouepedu 011 peadburumayuu Oemel, HAIUYUe CHREYUATUCMO8 NO
adanmusHol Guskyrbmype, 6o1buLe OMKPLIMOU U OOCMYNHOU UHGOpMAYUL NO NEPEUHIO
U OKA3GQHUK YClye, PEMOHM HNOMeWeHUl, HeoOX00uMo npopabomams OnoseujeHue
HaceneHusi 0 pabome OAHHO20 YEHMPA, XOMeNoCb Obl SPYNNY UM HECKOJIbKO 2pYNh
KPAmKoBpemMeHHo20 npebviganus Ois O0emel aymucmos Ha 3 uaca 0e3 Npocylok,
Koauyecmeo 0emokx uenogex 6-8 8 epynne, 30anue 0OHO Olsl 8CeX Kame2opuil 8 0OHOM
Mecme, 4mooObl NOLYUUMb 8Ce YCyeu, COelamsb Xopoulee 0CeeueHue).
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I'KY CO «Kunenb-Yepkacckuii CONMaIbHO-Pea0MIMTANMOHHBIN HEHTP AJIs1
HeCOBepUICHHOMeTHUX «COoTHeYHBbIID)

JlanHas opranuzarus — umeet 94,30 6aIoB B HUTOTOBOM PEHTHHTE.

PeiiTunr | Nen/m OO0mui
0aJsa
15 4 94,30
120,00
98,00 97,40 100,00 100,00 94,30 mK1

100,00

80,00 76,00
60,00
40,00
20,00
0,00
1

Puc. 15 Kpurepun ouenku kauectBa u o6mmii 6amut ['KY CO «Kunens-Uepkacckuii conuaabHO-

m K2
m K3

K4
W K5

B O6wuin 6ann

pea6HJ’IHTaHHOHHHﬁ LOCHTPp I HECOBCPUICHHOJICTHUX «COJTHEYHBINY.

JUtst  yaydImeHus TOoKasaTelss «OTKPBITOCTh M JIOCTYIMHOCTH WH(MOpMAIuu
1[eJIeCO00pa3Ho MpoBecTH paboTy Haa OQUIMATBHBIM CcalToM Il 0OJIerdeHus
BOCITPUSITHUS TTOJIb30BATEISIMHU.

JUist yaydineHus: mokaszaTtensi «KOMGOPTHOCTh YCIIOBUM TMPEJOCTABICHUS YCITYT»
1[eJIECO00Pa3HO OpraHMU30BaTh PabOTy OpraHu3alMK O0€3 MPEBBIIICHUS YCTAaHOBIEHHOTO
3aKOHOJIATEJILCTBOM BPEMEHH OXXHJIaHUS TPEAOCTABICHUS YCIyr (CBOEBPEMEHHOCTD
MPEAOCTABICHUS YCIYT B COOTBETCTBUM C 3alMChI0 HAa TPUEM K CICHHUAIUCTY
OpTaHU3alMH IS TIOJYyYEHUS YCIyTH, TpaduKoM MPUX0J1a CONUATBLHOTO paOOTHHUKA Ha
JIOM H TIp.).

JItst yydmeHus mokaszatens «JloCTyImHOCTh YCIyT JUTisl HHBAJIUIO0BY 1IeJIeco00pa3Ho
OPUHATH MEphl TI0 JIOTIOJHUTEIFHOMY OCHAIIEHUIO TOMEIICHUH OpraHu3alliud |
MpUIEraromiel K Hel TEPPUTOPHH C yUETOM JOCTYIMHOCTH /ISl MHBAIHUIOB.

B pamkax ymydmeHuss paOOThl YUYpEKACHHS TMpeaiiaraercs AyOJIUpPOBaHHUE IS
WHBAJIMJIOB TI0 CIyXy ¥ 3PCHHIO 3BYKOBOH M 3pUTEIHLHON HHPOPMAIINH ITyTEM YCTaHOBKU
Ta0JIMYeK, BBITIOJIHEHHBIX pelbePHO-TOUCUHbIM mIpudTOM bpaiina. mnpexycMoTpeTh
BO3MOXKHOCTh JTyOJNMpPOBaHUS Ui WHBAJIUAOB 10 CIyXy H 3PCHUIO 3BYKOBOU W
3putenbHOM  wHpoOpMaruu  (000OpymOBaTh  OpPraHM3aIlMI0  ayauo0 W BHUJIEO-
uH(pOopMaTopaMu).

OmnpollieHHbIE B XO/I€ OIICHKM KavyecTBa yCIOBUU OKa3aHUS YCIYT OpraHU3alUsSMH
ComMaIbHOTO 00cyxkuBaHuss CamMapckoil 00JacTH BBIPA3WIN CIEAYIONINE MOKEIIaHUS:
«Xomenocv Obl xopouwee ymborbHOE noje, 3aKpvimoe, umooOvbl MAY He Yiemal 3a
02PadiCOeHUs U 34 MEePPUMOPUIO YUPEHCOCHUS».
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I'BY CO «OTpagHeHCKH NAHCHOHAT VISl BEeTEPaHOB TPyAa (IOM-UHTEePHAT AJIsi
npecrape/biX 1 HHBAJIHI0B)»

JlanHas opranuzarus — umeet 94,30 6aIoB B HUTOTOBOM PEHTHHTE.

PeiiTunr | Nem/n OO0mmii
0211
15 23 94,30
100,00 96,00 96,88 97,81 96,88 94,30
EK1
90,00 84,00

W K2

80,00 K3

70,00 Ka

Puc. 16 Kpurepun ouenku kadectBa u o0mmii 6amut ['BY CO «OtpagHeHcKkuii TaHCHOHAT /IS
BETEPaHOB TPYya (IOM-UHTEpHAT Il IPECTAPEIIbIX U HHBAIUIOB).

Jis  ynydiieHusi ToKasaTensl  «OTKPBITOCTh W JOCTYMHOCTh  WHGOpMaIuu
I1eJIECO00pa3HO MpOBEeCTH paboTy HaaA O(UIMATBHBIM CaWTOM JJIsi  OOJIeTYCHHSI
BOCHIPUATHUS MOJIb30BATEISIMH.

Jlns  ynaydiieHus TmokaszaTenss «KOM(OPTHOCTh YCIOBHHM TPEIOCTABICHUS YCIIYT»
1eecoo0pa3Ho OPraHU30BaTh padOTy OpraHU3alMU Oe3 MPEBBILICHUS YCTaHOBJIECHHOIO
3aKOHO/JATEIbCTBOM BPEMEHM OXXUAAHUSA TNPEJOCTABICHUS YCIYyT (CBOEBPEMEHHOCTH
NPEIOCTABIEHUSI YCIYyr B COOTBETCTBUM C 3allUChI0O Ha NpPHUEM K CIELUAIHUCTY
OpTraHM3AIMH ISl TTOJIYICHUS YCIYTH, TpagKOM MPHUX0Jia COIMAILHOTO pabOTHHKA Ha
JIOM H TIp.).

Jlia ynydieHust mokasarenis «JocTymHOCTh yciiyT JIsi MHBAIMIOBY 11€J1IeCO00pa3HO
OPUHIATH MEpPhl TI0 JIOTIOJHUTEIFHOMY OCHAIIEHHIO TOMEIICHW OpraHu3alud U
MpUIEraromiel K Hel TePPUTOPHH C yUETOM JOCTYIMHOCTH /Il MHBAIHUIOB.

YupexaeHue He TMOJHOCTBIO OO0ECIEeUeHO 3JIeMeHTaMu Oe30apbepHOM Cpeabl s
MaJIOMOOMJIBHBIX IpakaaH, HEOOX0AMMa yCTaHOBKA!

» BBIJICJICHHBIX CTOSTHOK IS aBTOTPAaHCIIOPTHBIX CPEACTB MHBAIUIOB;

» alanTUPOBaHHBIX JTU(TOB, MOPYUHEH, paCIIMPEHHBIX TBEPHBIX MPOEMOB;

B pamkax ymyumieHus pabOThl YUpEXKICHHUs Mpenjaraercs AyOJUpOBaHHE IS
WHBAJMJIOB IO CIYyXYy U 3pEHHIO 3BYKOBOH M 3pUTENBbHON MHPOPMAIIUH ITyTEM YCTaHOBKH
Ta0JINYEK, BHIMOJIHEHHBIX pelibe(h)HO-TOUeUHBIM IprdTOoM bpaiins.

Jna  ynydmeHuss nokazatens «JloOpokenaTenbHOCTh, BEXKIUBOCTh PAOOTHUKOB
OpraHU3aIMH COITUATIFHOTO OOCTYKUBAHHS 11€71eCO00Pa3HO:

» OpraHu30BaTh paborty, HAIPAaBIICHHYIO Ha MOBBIIIICHHE YpPOBHS
npo(ecCHOHANPHOM  KOMIIETEHTHOCTH,  JTOOpPOKEIATeNbHOCTH,  BEXKIMBOCTH
pabOTHUKOB  OpraHW3ali, OOCECIEUMBAIONINX  TEPBUYHBIA  KOHTAKT W
MHPOPMHUPOBAHUE TIOTyYaTelNss YCIYrH, HEMOCPEACTBEHHOE OKa3aHHWE YCIyTH, a
TaK)Ke TPU UCTIOJIB30BaHUH JUCTAHIIMOHHBIX (hOPM B3aMMOICHCTBUS:
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>

MPOBOAWTH MEPONPHUATUS MO KOHTPOJIO 3a COONIO/IeHuEM pPaOOTHUKAMHU
OpraHu3alliii OCHOBHBIX HPUHIUIIOB, HOPM M TPABUJI CIIYy>KEOHOTO IMOBEACHUS,
yTBepKIeHHBIX Ko/lekcoM ATUKH U CiTykeOHOTO TIOBEJCHHUS PaOOTHUKOB OPTaHOB
yIpaBJIEHUS! COIMANbHON 3aIIMThl HACEJICHUS U YUYPEKICHHH COLUAIBHOTO
00CITy)KUBaHUS,

IPOBOIUTH paboune coBemaHus, OOyueHHe KOJUIEKTUBOB OpTaHU3aIlMi 10
BOIIpOCaM COOJIIOICHHUS] HOPM MPO(deCCUOHATBLHOM 3TUKM M MPaBUJl CIIYKEOHOTO
MOBEICHUS PAaOOTHHUKOB.

JUIs  yaydiieHus ToKas3aTels «YIOBJICTBOPCHHOCTh YCIOBHUSMHU OKa3aHHS YCIIyT»
11eJIECO00pa3HO:

>

>

MPETYCMOTPETh BO3MOYKHOCTH TPUBJICUCHHSI HE3aBUCUMBIX IKCIEPTOB B 00IaCTH
MIPOBE/ICHHS COITMOJIOTMUCCKUX HCCIICIOBAHUM K €XErOJHOMY aHKETHPOBAHUIO
MoJIyJdaTeliel  COIMAIbHBIX  yCIyr, C MEeIbl0 OOCCICYCHHS TPOBEICHUS
HE3aBHCHUMOTO aHKETHPOBAHUS;

MPOBOAUTH aHAJIM3 KadecTBa IPEAOCTABISAEMBIX COIMAIBHBIX YCIYT IO HTOram
€XKEroJIHOT0  aHKETHUPOBAHUS  MOJydaTelie  COIMUalbHBIX  yciayr (X
POJCTBEHHHKOB);

MPUHUMATh HEOOXOIWMBIC yIpaBJIEHUYECKHE PEIICHHUsS, HaIlpaBJICHHbIE Ha
MTOBBIIIIEHNE Ka4eCTBa 0OCTY)KUBAHUS.

OmnpollieHHbIE B XOJ€ OICHKHA KayeCTBa YCJIOBHM OKa3aHHS YCIYyT OpraHU3aIusiMu
conuanbHOro obcmykuBanusi CaMapcKoil 00IacTH BBIPA3WIIM CICAYIOIINE MOXKEIaHUs:
«Hem eocmunuywl 015 poOCmMBEeHHUKO8, NOCMABUMb KOHOUYUOHEPHI, OP2AHUZ08AMb 30HY
omovixa Ha yiuye(ckameuxu), mpeodyemcs 6oavull 34 051 OHCUOAHUSL NOCEMUMENEl ).

I'KY CO «BoJxckuii couMaaibHO-peaduInTAIMOHHBIN HEHTP /151 HeCOBEePIIEHHO-

JeTHux «Tomosgex»

JlanHas opranuzarus — umeet 93,90 6aioB B HITOrOBOM PEHTHHTE.

PeiiTunr

Nerr/m

16

150,00

100,00

50,00

0,00

100,00 97,54 98,00 100,00 93,90

74,00 m K2
K3
K4

Puc. 17 Kpurepun onenku kadecta u oomuit 6amn ['KY CO «Bomkckuii coruanbHO-

peadMIMTAIIMOHHBIN IIEHTP JIJIs1 HECOBEPIICHHO-IETHUX «Tormomaexy.
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JIist yrmydimeHdsi TokKaszaTesss «KOMGOPTHOCTh YCJIOBUN TPEJOCTABICHUS YCIIyT»
11eJIeCO00pa3HO OPTaHMW30BaTh pabOTy OpraHM3aIy 0€3 MPEBBIIICHUS YCTAaHOBICHHOTO
3aKOHOJATETLCTBOM BPEMCHH OXXUIAHHUS TPEIOCTABICHUS YCIYyT (CBOCBPEMEHHOCTH
NPEIOCTaBICHUSI YCAYyr B COOTBETCTBUU C 3allUChI0O Ha TIPUEM K CIICIHUATHCTY
OpTaHM3AIMH JJIsl TTOJIYYCHUS YCIYTH, TpagKOM MPHUX0Jia COIMATILHOTO pabOTHHKA Ha
JIOM | TIp.).

Jlnis ymydimeHust mokasaress «J{ocTymHOCTh yCiIyT NI MHBAIHMIIOBY II€JIeCO00pa3HO
MPUHATH MEPHl 10 JOTOJHUTEIHPHOMY OCHAICHUIO TOMEIIEHUHA OpTaHu3alluid U
MIPWJIETAIOIIEH K HEW TEPPUTOPUH C YIETOM JTOCTYITHOCTH ISl HHBAJIHIOB.

VYupexnaeHue He MOJHOCTHIO OOECIEUEHO 3JIeMEHTaMu 0e30aphbepHOl Cpeabl AJis
MaJIOMOOMJIBHBIX TPaXKaaH, HEOOX0UMa yCTaHOBKA!

>
>
>

>
B

BBIJICJICHHBIX CTOSTHOK JIJISI aBTOTPAHCIIOPTHBIX CPEACTB MHBAJIUJIOB,;
aJanTUPOBAHHBIX JTU(PTOB, MOPYUHEH, PACITUPEHHBIX IBEPHBIX TPOEMOB;
CIICMAIBHO  OOOpPYAOBaHHBIX JIJII HWHBAJIMUJIOB CAHUTAPHO-TUTHEHUUYECKUX
MMOMEILICHUMH,

IpUOOPETEHNE CMEHHBIX Kpecel-KOJSCOK.

paMKax yIydIlieHus palOoThl YyUpeXIeHUs Ipeaiaraercs ayOoaupoBaHHUE IS

WHBAJIUIOB TI0 CIYXY U 3PEHUIO 3BYKOBOM U 3pUTEILHON MHPOPMAIIUU ITyTEM YCTAaHOBKHU
Ta0JIMYEK, BHITOJTHEHHBIX pelbedHO-ToueyHbIM HiprudToM bpaitns.

Just  ynydimieHusi mokaszatens  «JloOpoxkenaTrenbHOCTh, BEXIMBOCTH PAOOTHUKOB
OpraHu3alMH COLMATBLHOTO OOCTYKUBAHUS 11€51eCO00pa3Ho:

>

OpraHHU30BaTh paborty, HAIPaBICHHYIO Ha TIOBBIIIICHHE YPOBHS
npodeCCUOHAIBHOM ~ KOMIIETEHTHOCTH,  JOOpOXKENIaTeIbHOCTH,  BEXKIMBOCTH
pabOTHUKOB  OpraHW3ali, OOECHEUYMBAIOIMIMX  MMEPBUYHBIA  KOHTAaKT U
WH(GOPMUPOBAHHUE TOMy4aTells yCIyTd, HEMOCPEJACTBEHHOE OKa3aHHE YCIyTH, a
TaK)Ke MPU UCTIOIH30BAaHUH TUCTAHIIMOHHBIX ()OPM B3aMMOACHCTBHUS;

OPOBOJAUTH MEPOIPHUATHS MO KOHTPONIO 32 COOJIOJEeHHEM pabOTHUKaMU
OpraHu3aliii OCHOBHBIX MPUHIIMIIOB, HOPM W TIPABHJI CIY>KEOHOTO TOBEICHHUS,
yTBEepkKACHHbIX KOJeKCOM 3TUKH U CITy>)keOHOTO MOBEACHUS PaOOTHUKOB OpraHOB
yIOPABJICHUS] COLMAIBHOM 3alllUThl HACENEHUS U YYPEKICHUN COIHAIBHOTO
o0CITyKBaHUS;

IPOBOANTH paboune CcoBellaHusi, OOydeHHEe KOJUIEKTHBOB OpraHU3anuil 1o
BOIIPOCaM COOJIIOICHUSI HOPM TPO(hEeCCUOHATBFHOW STUKH W TPABUJ CIIY>KEOHOTO
noBeACHUS paOOTHUKOB.

OmnpoleHHbIE B XO/AC OICHKM KadeCTBA YCIIOBHM OKAa3aHHS YCIIYT OpraHU3aIUsSaMHU
coruagbHOro oocmykupanus CaMapckoil 001acTy MoXKeIaHus HEe BhIPA3UIIH.
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I'KY CO «OkTa0pbcKkuii CONMAIBHO — peadWINTAIHOHHBINA LEHTP s
HECOBEPIICHHOJIETHUX»

JlanHas opranuzarus — umeet 93,40 6aioB B MTOTOBOM PEHTHHTE.

PeiiTunr | Nen/m OO0mmii
0211
17 3 93,40
120,00 100,00 100,00 100,00 mK1

93,40

m K2
W K3

K4
m K5

B Obwuit 6ann

100,00 92,88
20,00 74,00
60,00
40,00
20,00
0,00
1

Puc. 18 Kpurepuu ouenku kauectBa u o0muii 6ami ['KY CO «Okta06pbckuii conuaibHo —

pea6HJ’IHTaHHOHHHﬁ LHCHTP I HECCOBCPUICHHOJICTHUX Y.

Jlns  ynydiieHus mokaszaTenss «KOM(OPTHOCTh YCIOBHHM TPEIOCTABICHUS YCIIYT»
11eJ1Ieco00pa3HO OPraHU30BaTh PadOTy OpraHU3alu 0€3 MPEBBIIICHUS YCTAHOBJICHHOTO
3aKOHOJIATETLCTBOM BPEMEHHM OKHJIAHHUS TPEAOCTABICHUS YCIyT (CBOEBPEMEHHOCTh
MPEIOCTABICHUS YCIYT B COOTBETCTBUM C 3allMChI0 Ha TIPHEM K CIICIHAIUCTY
OpTaHU3alMA JUISA TIOJYyYEHUS YCIyTd, TpadukoM MPUX0Jia CONMATBLHOTO paOOTHHUKA Ha
JIOM | TIp.).

B pamkax ymydmienuss paboThl yUpexACHUS HEOOXOAUMO O0OECTeunTh HAIUYUe
CaHUTAPHO-TUTUEHUYECKUX MTOMEIICHUH.

VYupexxnenue He TOJHOCThI0 o0ecreueHo 3JeMeHTaMu 0e30apbepHOM cpenmbl s
MaJIOMOOMJIBHBIX TpaXxKaaH, HE0OX0MMa yCTaHOBKA!

» BXOIHBIX TPYII 000PYIOBaHHBIX IMaHycaMHu (TIOIEMHBIMU TUTAT(HOPMAMH);

» aJlanTUPOBAHHBIX JIM(PTOB, IOPYUHEH, paCIIMPEHHBIX IBEPHBIX POCMOB;

» clenuanbHO  O0OpYNOBaHHBIX JJII HMHBAIWIOB CAHUTAPHO-TUTHEHUYECKUX

MOMEIIECHUH.

B pamkax ynydmieHus paboOThl yUpexACHHs Npeajaraercs AyOnupoBaHUE IS
MHBAJIMJIOB MO CIIYXY U 3PEHUIO 3BYKOBOM U 3pUTEIbHON MH(GOPMALIMK MTyTEM YCTaHOBKH
Ta0JIMYEK, BBIMOJHEHHBIX pelbeHO-ToueuHbIM MIpudTOM bpaiina. npeaycMoTpeTh
BO3MOXKHOCTh JIyOJIMpOBaHUSl JIi HMHBAJIUAOB IO CIyXy M 3pEHUIO 3BYKOBOH H
3putenbHOM  wHMoOpMmaruu  (000pymOBaTh  OpPraHU3AIUI0  ayauo0 W BHJIEO-
uH(pOopMaTopaMu).

OmnpoiieHHbIE B XOZ€ OICHKA KAa4eCTBA YCJIOBHM OKa3aHHS YCIYT OpraHU3aIUusMu
couuanbHOro oocmykuBanus CamMapckoil 06J1acTH BBICKA3aIKCh, UYTO BCE YCTPAUBAET.
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I'KY CO «lleHTp noMouu AeTsiM, OCTABIIMMCH 0e3 mone4YeHus1 poauTesiei
«HBoara» r.o. Camapa (KOppeKIHOHHBI)»

JlanHas opranuzarus — umeet 93,10 6a/IoB B UTOTOBOM PEHTHHTE.

. O0ouui
PeiiTunr | Nem/n P
0211
18 1 93,10
150,00
mK1
100,00 98,57 98,29 98,86 93,10
100,00 70,00 k2
K3
50,00
K4
0,00 m K5

Puc. 19 Kpurepun ouenku kadectsa u oommii 6amut ['KY CO «llenTp moMomu aeTsim, ocTaBIImMes 6e3

nonieueHus poaureneil «MBosray r.o. Camapa (KOppEeKLIHMOHHBIN ).

s ynydiieHus mokaszaTenss «KOM(OPTHOCTh YCIOBHM TPEIOCTABICHUS YCIIYT»
11eJ1Ieco00pa3HO OPraHU30BaTh PadOTy OpraHU3alu 0€3 MPEBBIIICHUS YCTAHOBJICHHOTO
3aKOHOAATEITLCTBOM BPEMEHH OXXUIAHHUS TPEIOCTABICHUS YCIYT (CBOEBPEMEHHOCTH
MPEIOCTaBICHUsI yCIyr B COOTBETCTBUM C 3allUChI0 Ha TPHUEM K CICHHUATHCTY
OpraHu3alMK I TOJYyYEHUs YCIyrd, rpaduKoM MPUX0J/ia COLUAIBLHOTO Pa0OTHHUKA Ha
JIOM | TIp.).

Jlist ynydiienus nokaszatens «JlocTymHOCTh YCayr Il MHBAJIMOBY I€J€CO00pa3HO
MPUHATH MEpPhl 10 JOTOJHUTEIHHOMY OCHAIICHUIO TOMEIIEHUNA OpTraHu3aluud U
MpUJIETAIOIIEH K HEM TEPPUTOPUH C YIETOM JIOCTYITHOCTHU JIsl HHBAJIHJIOB.

VYupexneHne He MOJIHOCTBIO OOECHEeUeHO 3JIeMEHTaMu 0e30apbepHON cpeabl s
MaJOMOOUIIBHBIX TPaKJaH, HE0OX0IMMa yCTaHOBKA:

BXOJHBIX IpyIN 000PYI0BaHHBIX MTaHycaMu (ITOABEMHBIMU IIaTGOpMaMHu);
BBIJICTICHHBIX CTOSTHOK JIJISl aBTOTPAHCIIOPTHBIX CPEJICTB WHBAIU/IOB;
aIaTUPOBAHHBIX JU(PTOB, MOPYYHEH, paCIIMPEHHBIX ABEPHBIX MPOEMOB;
CHeNHaTbHO OOOpPYMOBAaHHBIX JUISS HMHBAJIWIOB CAHUTAPHO-TUTHEHUYECKUX
IOMEIICHUN,

MPHOOPETEHNE CMEHHBIX KPECEI-KOJISICOK.

Jna  ynydmeHuss nokazatens «JloOpokenaTenbHOCTh, BEXKIUBOCTh PAOOTHUKOB
OpraHU3aIMH COITMATILHOTO OOCTYKUBAHUS 11€71eCO00Pa3HO:

» OpraHu30BaTh paborty, HaIpaBJIECHHYIO Ha MOBBINICHUE YPOBHS
npo(ecCHOHANBbHOM ~ KOMIIETEHTHOCTH,  JOOpOKEIaTeIbHOCTH,  BEXIUBOCTH
paOOTHUKOB  OpraHW3aIlMk, OOECTEeUMBAIOIINX TEPBUYHBIA  KOHTAKT W
uH(GOPMUPOBAHHUE TIOTy4aTelNs YCIyrd, HEMOCPEACTBEHHOE OKa3aHHE YCIyTH, a
TaK)Ke TIPU UCTIOJIL30BAaHNH JUCTAHIIMOHHBIX (DOPM B3aUMOICHCTBUS,

YV VVVYVY
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>

MPOBOAWTH MEPONPHUATUS MO KOHTPOJK 3a COOJIOJEHHEM pPaOOTHHUKAMHU
OpraHu3alliii OCHOBHBIX HPUHIUIIOB, HOPM M TPABUJI CIIYy>KEOHOTO IMOBEACHUS,
yTBepKIeHHBIX Ko/lekcoM ATUKH U cTyKeOHOro OBeIeHUS PAOOTHUKOB OPTaHOB
yIpaBJIEHUS! COIMANbHON 3aIIMThl HACEJICHUS U YUYPEKICHHH COLUAIBHOTO
o0Cy>KUBaHUS;

IPOBOIUTH paboune coBemaHus, OOyueHHe KOJUIEKTUBOB OpTaHU3aIlMi 10
BOIIpOCaM COOJIIOICHHUS] HOPM MPO(deCCUOHATBLHOM 3TUKM M MPaBUJl CIIYKEOHOTO
MoBeICHUs PaOOTHHUKOB.

JUIs  yaydiieHus ToKas3aTels «YIOBJICTBOPCHHOCTh YCIOBHUSMHU OKa3aHHS YCIIyT»
11eJIECO00pa3HO:

>

>

MPETYCMOTPETh BO3MOXKHOCTH TPUBJICUCHHSI HE3aBUCHUMBIX IKCIIEPTOB B 00JaCTH
MIPOBE/ICHHS COITMOJIOTMUCCKUX HCCIICIOBAHUM K €XErOJHOMY aHKETHPOBAHUIO
MoJIyJdaTelied  COIMAIbHBIX  yCIYyT, C IeIbl0 O0ECIeYeHUS IPOBEICHUS
HE3aBHCHUMOTO aHKETHPOBAHUS;

MIPOBOAUTL aHAJIM3 KAadecTBa IPEJAOCTABISIEMBIX COIMAJIBHBIX YCIYT II0 HTOTaM
€XKEroJIHOT0  aHKETHUPOBAHUS  MOJydaTelie  COIMUalbHBIX  yciayr (X
POJCTBEHHHKOB);

MPUHUMATh HEOOXOIWMBIC YIpaBIECHUYECKHE PEIICHHUs, HalpaBlIeHHbIC Ha
MTOBBIIIIEHNE Ka4eCTBa 0OCTY)KUBAHUS.

OnpoleHHbIE B XOA€ OLICHKHM KAayeCTBA YCJIOBHMM OKa3aHWs YCIyI OpraHH3alUsMu
COLIMAJIBHOTO 00ciyxuBaHuss CamMapckoil 001acTH BBIPA3WIN CIHEAYIOIIME MOKEJIaHUS:
«KOHMAKmMupoeams ¢ HaceleHuem uepe3 UHmepHem, 6 OCMANbHOM 6ce OMIUYHO,
O0OCMYNHO, HA YPOBHEN.

I'KY CO «KomMieKCHbIH HEHTP CONHAJIBLHOT0 00CTy:KUBAHUS HACEJICHUS

3anagHoro okpyra»

JlanHast opranuzarus — umeet 92,80 6aioB B HTOTOBOM PEHTHHTE.

PeliTunr | Nen/nm

19

11

150,00

100,00

50,00

0,00

m K1

98,00 97,83 99,73 99,30 92,80
69,00 W K2
K3

K4
W K5

Puc. 20 Kpurepuu ouenku kauecta u oomumii 6amt ['KY CO «KomruiekcHbIN HEHTP COIMaIbHOTO

00CITy)KMBaHHsI HAaCEJICHUs 3aMaJHOTO OKPYTa.
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JUis  ynydineHuss ToKasaTensl  «OTKPBITOCTh W JOCTYMHOCTh  UHGpOpManuu
[eJIeCO00pa3HO MPOBECTM paboTy Had O(UUMATBHBIM CaUTOM JUid  OOJIErYeHus
BOCTIPUSATHS TOJIb30BATEISMHU.

JUis ynydileHus IoKas3aTelss «KOM(OPTHOCTb YCIOBHM MPEIOCTABICHUS YCIIYI»
11€JIECO00PAa3HO OPraHMU30BaTh pabOTy OpraHu3alMy 0€3 NPEBBIICHUS YCTaHOBJIEHHOTO
3aKOHOAATEIBCTBOM BPEMEHM OXKUIAHMUS MPEIOCTABICHUS YCIYyT (CBOEBPEMEHHOCTH
OPEJOCTaBICHUSI YCIYyr B COOTBETCTBUM C 3allUChI0O HAa NPHUEM K CIELUAIUCTY
OpraHM3ally AJs MOJIYYEeHUs YCIYTH, Tpa@uKOM MPHUX0Ja COIHATIbHOTO pabOTHHKA Ha
JIOM U TIp.).

Jlnisa ynydieHust mokasareis «J{ocTymHOCTh yCiyT JJIsi MHBAJIMIOBY I1€JIeCO00pa3HO
OPUHATh MEpPbl 1O JOTOJHUTEIbHOMY OCHAIICHUIO TOMENICHUH OpraHu3alud U
MpUIEraromiel K Heil TEPPUTOPHH C yUETOM JOCTYIMHOCTH JJIsi MHBAIHUIOB.

YupexaeHue He TMOJHOCTBIO OO0ECIEeUEHO 3JIeMEHTaMu Oe30apbepHOM Cpeabl s
MaJIOMOOMJIBHBIX TPAXKIaH, HE0OOX0JUMa YCTaHOBKA!

» BBIJICJICHHBIX CTOSHOK IS aBTOTPAHCIOPTHBIX CPEJCTB UHBAIHIOB;

» aJanTUPOBAHHBIX JU(PTOB, MOPYUHEH, pACIIUPEHHBIX TBEPHBIX IIPOEMOB;

» TPUOOPETEHNE CMEHHBIX KPECeN-KOJIACOK;

B pamkax ynyumeHus paOOThl YUpexXIEHHUs Mpenjaraercs AyOIupoBaHHE IS
MHBAJINUJIOB TI0 CIYXY M 3PEHUIO 3BYKOBOM M 3pUTEIbHON MH(OPMALIUY TyTEM YCTaHOBKU
TaOJINYEK, BHIITOJIHEHHBIX pelabe(HO-TOUeYHBIM IIpuTOM bpaiins.

[IpenycMOTpeTh BO3MOXHOCTH AYOJIWPOBAaHUS JUISI WHBAIUAOB 1O CIYXYy U 3PCHHIO
3BYKOBOM M 3puUTENbHONM HH(OpManuu (000pyqoBaTh OpPraHU3ALMIO aylIHO U BHJIEO-
uH(popmaTopamu).

Jlns  ymyunieHuss mokazatens  «JloOpoxkenaTeabHOCTh, BEXJIMBOCTH PAOOTHUKOB
OpraHMU3aIfH COIMATEHOTO 00CITYKUBAHUS IIEIECO00Pa3HO:

» OpraHu30BaTh pabory, HaIpaBJIEHHYIO Ha MOBBIILICHHUE YPOBHS
npo(eCCUOHATBbHOW  KOMIIETEHTHOCTH,  JOOPOXKENAaTeIbHOCTH,  BEXKIUBOCTU
pabOTHUKOB  OpraHu3alUy, OOECHEeYMBAIOIIMX  MNEPBUYHBIM  KOHTakT U
MH(POPMUPOBAHUE MOJydaTeNss YCIYr'H, HENOCPEACTBEHHOE OKa3aHHME YCIYyTH, a
TaKXKe MPHU UCTHOIb30BAaHUH TUCTAHIIMOHHBIX ()OPM B3aUMOAECHCTBUS;

» TPOBOJIUTH MEPOIPHATHS 1O KOHTPOJIO 3a COONMIoJeHHeM paOOTHUKAMU
OpraHu3alii OCHOBHBIX MPUHIMUIIOB, HOPM M MpPaBHJI CIIy:KeOHOTO MOBEICHMUS,
yTBepKAeHHbIX KogexkcoMm 3THKHU U CiTy’kKeOHOTo MoBeeHHUs] paOOTHUKOB OPraHOB
yIpaBJICHUS COIUANBHON 3allUTHl HACETICHHUS € YYPEKICHUH COLMAIBLHOTO
00CITyKUBAHUS;

» TPOBOIUTH paboune COBEIIaHWs, OOyYeHHE KOJUIGKTHBOB OpTaHW3alUl TI0
BOIIpOCaM COOJIIOJIEHUSI HOPM MPOo(eCCUOHATBHON 3TUKU M MPaBUJl CIIYKEOHOTrO
NoBeACHUS paOOTHUKOB.

Jlisg yaydmieHus TmokaszaTenst «YIOBIETBOPEHHOCTh YCIOBUSIMU OKa3aHHS YCIIyT»

1esecoodpas3Ho:

» TPEAyCMOTPETh BO3ZMOKHOCTH MPHUBJICYEHHUS] HE3aBHCUMBIX 3KCIEPTOB B 00JIaCTH
MPOBEJCHUS COIMOJOTMYECKUX MCCIEIOBAaHUN K €KEroJHOMY aHKETHPOBAHMIO
MoJlyyaTele  COIMANbHBIX YCIYr, C Lelbl0 OOECleueHus: MpOBEIACHHUS
HE3aBHCUMOI'0 aHKETUPOBAHUS;
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» TMPOBOJUTH aHAJIM3 KavyeCTBa MPEJOCTaBISEMBIX COIMAIBHBIX YCIYT MO HUTOTaM
©KETOTHOTO  aHKCTHPOBAHMs  IOJIydaTeled  CONMaIbHBIX  youyr  (MX
POJCTBEHHHUKOB);

» TMpUHUMATh HEOOXOJUMBIC YIPaBICHUECKHE pEIICHHs, HaIpaBlIeHHBIC Ha
MOBBIIIICHUE Ka4eCTBa OOCTYKIBAHUSI.

OmnpolIeHHbIe B XO/€ OIICHKH KauecTBa YCJIOBUN OKa3aHUS YCIyT OpraHU3aIlusIMU
conuanbHOro obcmykuBanusi CaMapcKoil 00JIaCTH BBIPA3WIIM CIICAYIONINE MOXKEIaHUS:
«Obecneuums coOmpyoOHUKO8 HOBOU MeDelbl0 U MEeXHUKOU, HYHCHO NOYUHUMb KPbIULY U
HAIao0ums Omonjiexue, 80300HOBUMb MeOUYUHCKUE VCIyeu Komopwvie Obliu 8 omoeie
coyuanvbHou peaburumayuu, obecneyums OOCMYNHY0 cpedy NOAYHAMENIM COYUATbHBIX
yeaye, noboavue ungpopmayuu 6 CMU, svioenums omoenvHoe 30anue Ui 8bl0eaums
secb 1 u 2 smadxc Ons1 OAHHOU OpeaHu3ayuu, 0OHOBUMb YCMAPEGULYIO Op2. MeXHUKY,
Manvill HAOOp UHEeHMAps 05 3AHAMUL 8 CNOPM 3aje, OMCYMCMEUue Mamepuaios 0
KDPYHCKOBLIX 3AHAMULL, Hem B03MONCHOCMU NOCeujamsv KOJIEKMUBHO MY3eU, CEsamble
Mecma, meamp U3-3a OMCYMCMmeUe MpPAaHCcnopma, VIYHUUmMs  MaAmepuaibHO-
mexHuyeckoe COCMOosAHUEe Op2aHu3ayuu, 3anucb Ha oKazaumue ycaye (ouepedsb)
MUHUMUUPOBAMb, HEOOXOOUMO COelamsb pPeMOHm, KAK CHAPYX’CU, max u GHympu,
xXomenoco Ovbl yawe O0enramv BCeBO3MONCHblE MeCcmbl NO NCUXON02UlU, 0becnedums
OpeaHu3ayUI0 KOHOUYUOHepAMU, cOelams augm, 3apanee UHGOPMUPO8ams epadcoamn o
MOM Umo UM NpeodoCmassiemcs KaKue-mo blNiamvl Uiy yciyeu, coooueHus 6 eatioep,
co30anue KOMPOPMHBIX YCA08ULL 8 NOMEWeHUU CREeYUATUCTAM, d UMEHHO npuodpemeHue
U YCMAaHOBKA KOHOUYUOHEPO8 (HeBO3MOJICHO JICAPKO), YCMAHOBKA KY1epo8 U
OYMUIUPOBAHHOU 800bL, YEEUUUNMb KOIUUECTNB0 COYUATbHBIX Ne0d20208 U NCUXOJI0208).

I'BY CO «lOxkHblii IAHCHOHAT VIS BETEPAHOB TPYAA (10OM-UHTEPHAT sl
npecrapesbiX 1 HHBAJIHI0B)»

JlanHast opranuzarus — umeet 92,60 6aIoB B MTOTOBOM PEHTHHTE.

PeliTunr | Nen/nm

150,00
mK1
100,00 100,00 100,00 100,00 92 60
100,00 ’ mK2
63,00
K3
50,00
K4
0,00 K5

Puc. 21 Kpurepuu ouenku kadectBa u oomii 6amut ['BY CO «¥OsxHbIi maHCHOHAT /711 BETEPAHOB

Tpyaa (IOM-UHTEpHAT Ui [IPECTAPEIIbIX U UHBAIHUIOB)).
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Jlnisa ynydieHust mokasarenst «J{ocTymHOCTh yCiyT JJIsi MHBAJIMIOBY I11€JIeCO00pa3HO
MPUHATH MEphl 10 JOMOJHUTEIHHOMY OCHAIICHUIO TOMEIIEHUH OpraHu3aluud U
IpuUIeraroiel K Hell TEpPUTOPUH C YyUETOM JOCTYITHOCTH JJIsi MHBAIHUIOB.

VYupexneHne He MOJTHOCTBIO OOECHEUEHO 3JIEMEHTaMH 0e30apbepHOM cpenpl s
MaJIOMOOMJIBHBIX TpaXxKaaH, HEOOX0MMa YCTaHOBKA:

» BBIJICJICHHBIX CTOSIHOK JJIsS aBTOTPAHCIIOPTHBIX CPEACTB HHBAIUJIOB;

» TPUOOPETEeHNE CMEHHBIX KPEeCes-KOJISCOK.,

B pamkax ymyumenus pabOThl YUpeXICHHUs IMpenjaraercs AyOIUpOBaHHE IS
WHBAJIMJIOB IO CIyXy M 3PEHUIO 3BYKOBOH U 3pUTENLHON HHPOPMAIINH TyTEM YCTaHOBKU
Ta0JINYEK, BHIMOJTHEHHBIX pelibe(yHO-TOUeUHBIM HIpudTOoM bpaiins.

[IpenycMOTpeTh BO3MOXHOCTH AYOJIMPOBAHUSA JUISI WHBAJIUAOB MO CIYXY U 3PEHHIO
3BYKOBOW W 3pUTEIbHOM HH(poOpMaiuu (000pyAoBaTh OPraHU3AIMIO ayJU0 U BHUJCO-
uH(popmaTopamu).

OmnporieHHble B X0Jle OILEHKM KAauecTBa YCJIOBUN OKa3aHUs YCIyI OpraHU3alUsMU
couuangbHoro obcmyxuBaHusi CaMapckoil 00JIaCTH BBIpa3WIM CIEAYIOUINE MOXKEJTaHUs:
«Hem nugpma 6 yupescoenuuy.

I'BY CO «IloTanoBcKuii NAHCHOHAT VIS HHBAJIUAOB (IICHXOHEBPOJIOTMYECKUM
HHTEPHAT)»

JlanHas opranuzarus — umeet 92,30 6a/ioB B ITOTOBOM PEHTHHTE.

Peiitunr | Nen/n OO0mmii
0aJ11
21 21 92,30
120,09 100,00 99,81 99,93 99,89 mK1

92,30

100,00
80,00 62,00
60,00
40,00
20,00
0,00
1

Puc. 22 Kpurepun omnenku kadectBa u obmuit 6amn ['BY CO «lloTamoBckuii maHCHOHAT ISt

W K2
K3
K4

W K5

B O6wuit 6ann

HWHBAJIWI0B (HCI/IXOHeBpOJIOI‘ WYECKUI I/IHTepHaT)».

Jlnis ymydimeHust mokasareisi «J{ocTymHOCTh yClIyT [JIsl MHBAIHMIIOBY I1eJIeCO00pa3HO
OPUHATh MEphl TI0 JIOTIOJHUTEIFHOMY OCHAIICHUIO TOMEIICHUH OpraHu3allid |
MpUIEraromield K Hel TepPUTOPHH C YyUETOM JOCTYIMTHOCTH /Il MHBAIHIOB.

VYypexxaeHue He MOJIHOCThI0 o0ecreueHo 3jeMeHTaMu 0e30apbepHOil cpeabl st
MaJOMOOUIIBHBIX TPaKJaH, HE0OX0IMMa yCTaHOBKA:

» BBIJICTICHHBIX CTOSHOK ISl aBTOTPAHCIIOPTHBIX CPEJICTB HHBAJIHIOB,;

» ananTUpPOBaHHBIX TU(TOB, IOPYIHEH, PACITUPEHHBIX TBEPHBIX IPOESMOB;
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» CIeNHaTbHO  O0OPYMOBAaHHBIX JUIS HMHBAIWIAOB  CAaHUTAPHO-TUTHEHUYCCKUX
MMOMEIICHUH,

» TMPUOOPETEHNE CMEHHBIX KPeCceI-KOJISICOK;

B pamkax ymyumieHus pabOThI YUpEXKICHHUs Mpenjaraercs AyOJUpOBaHHE IS
WHBAJIMJIOB T10 CIyXy M 3PCHHIO 3BYKOBOH M 3pUTEIHLHON HHPOPMAIIMH ITyTEM YCTaHOBKU
TabIM4YeK, BHIMOJIHEHHBIX pelibe(pHO-ToueuHbIM mpudToM bpaiins.

[IpemycMOTpeTh BO3MOXHOCTH JAYOJMPOBAHUS JUISI WHBAIUAOB 10 CIYXY U 3PCHHIO
3BYKOBOW W 3puTeNbHONW uH(pOpMaiuu (000pyaoBaTh OpPTraHU3ANMIO ayJIHO W BHIIEO-
uH(pOpMaTOpaMu).

OmnpoieHHbIE B XOJ€ OICHKA KAadeCTBA YCJIOBHM OKa3aHHS YCIYT OpraHU3aIlusMU
compaibHOTO 0oOcmyxkmBaHus Camapckol o00sacTd COOOUIMIM, YTO BCE OYCHB
MTOHPABUIIOCH.

I'BY CO «BbICOKMHCKHII NAHCHOHAT /IS HHBAJIM/IOB (IICHXOHEBPOJIOTHYeCKU i
HHTEPHAT)»

JlanHast opranuzaius — umeet 92,20 6ayioB B UTOTOBOM PEHUTHHTE.

Peiitunr | Nen/n OO6mmii
0aJa
22 16 92,20
120,00
' 100,00 99,32
100,00 92,00 90,60 92,20 m K1

79,00

80,00

60,00

40,00

20,00

0,00
1

Puc. 23 Kpurepuu omnenkun kadectBa u oOmmuid 6amn ['BY CO «BbICOKMHCKHN TaHCHOHAT IS

W K2
m K3

K4
m K5

B O6bwuin 6ann

WHBAJIAIOB (TICUXOHEBPOJIOTHYECKUN HHTEPHAT)».

JUiss  yoydiieHwWsl TOKas3aTels «OTKPBITOCTh W JOCTYIMHOCTh HH(OPMAIUH
I[eJIECO00pa3HO MPOBECTH paboTy Haa O(UIMATBHBIM CaWTOM JJisi  OOJIeTYeHHUS
BOCHIPUSTHS TTOJTb30BATEIISIMH.

Jlyis yirydimeHus: Toka3atennst «KOM(OPTHOCTh YCJIOBHU IPEIOCTABICHUS YCITYyT»
I1eJIECO00Pa3HO OPraHU30BaTh PabOTy opraHu3anuu 0€3 MPEBHINICHUS YCTAaHOBICHHOTO
3aKOHOMATEIHCTBOM BPEMEHH OXXUIAHHUS TPEJOCTABICHUS YCIYyT (CBOEBPEMEHHOCTH
MPEIOCTABICHUSI yCIyr B COOTBETCTBUM C 3allUChI0O Ha TPHEM K CICHHUATHUCTY
OpTraHM3aIMH IJIsl TTOJIYYCeHUS YCIYTH, TpaguKOM MPHUX0Ja COIMAILHOTO PabOTHHKA Ha
JIOM | TIp.).
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B pamkax ymyumieruss paOOThl YUpeKIACHUS TpeasaraeTcs JyOJMpOBaHUC IS
MHBAJIMJIOB TIO CIIYXY U 3PEHUIO 3BYKOBOM U 3pUTEIHLHON MHGOPMAIIMK MTyTEM YCTAaHOBKH
Ta0JIMYEeK, BHIMOJIHEHHBIX pelibeHO-ToueuHbIM 1pudToM bpaiiis.

[IpeaycMoTpeTh BO3MOXKHOCTh AyOJIUPOBAHMS [l MHBATUIOB IO CIYXY U 3PEHUIO
3BYKOBOW M 3puTeNbHONM HH(OpManuu (000pyqoBaTh OpraHU3AIMUIO ayAuO U BHUJIEO-
uHpopmaTopamu).

OmnpollleHHbIE B XO/I€ OLICHKM KauyecTBa yCIOBUU OKa3aHUs YCIYT OpraHU3alusIMH
COIMAIBHOTO 00CTykuBaHus CaMapcKoil 001aCTH MOXKETaHNS HE BBIPA3HIIH.

I'KY CO «KoMnieKCHbIH HEHTP CONHAJIBLHOT0 00CTy:KUBAHUS HACEJICHUS
IHoBo/5KCKOr0 OKpyra»

Jannas opranuzarus — umeet 91,30 6aioB B HITOrOBOM PEHTHHTE.

PeiiTunr | Nen/n OO6mmii
0aJa
23 14 91,30
120,00 59 20
°5/% %750 ' 28,62 91,30 WK1

100,00

80,00
60,00
40,00
20,00

0,00

m K2

63,00

m K3

. :
1

m K5

Puc. 24 Kpurepun ouenku kadectBa u oommid 6amt ['KY CO «KomIutekcHBIN HEHTP COIMaTIbHOTO

B O6bwuin 6ann

O6CJ'Iy>KI/IBaHI/IH HaceneHus [loBomkckoro OKpYyTra».

JUist  ymydmieHuss ToKazaTens  «OTKPBITOCTh U JOCTYIHOCTh  HMH(MOpPMAINH
1[eJIECO00pa3Ho MpoBeCcTH paboTy Haa OQUIMATBHBIM CalTOM Il OOJIerdeHus
BOCITPHUSITHUS TTOJIH30BATEISIMHU.

Jlns yrmydimeHus: mokaszaTtenss «KOM(OPTHOCTh YCIOBHU TPEIOCTABICHUS YCIIYT»
11eJ1Ieco00pa3HO OPraHU30BaTh Pa0OTy OpraHU3alu 0€3 MPEBBIIICHUS YCTAHOBJICHHOTO
3aKOHOAATEITLCTBOM BPEMEHH OXXUIAHHUS TPEIOCTABICHUS YCIYT (CBOEBPEMEHHOCTH
MPEIOCTaBICHUSI yCIyr B COOTBETCTBUM C 3allUCBI0O Ha TIPUEM K CICHHUATHUCTY
OpTraHM3aIfH JIsl TIOJIYYCHUS YCIYTH, TpaduKoM MPHUXO0/Aa COIMAIBHOTO pabOTHUKA Ha
JIOM | TIp.).

Jlns ynydieHus mokazatens «JloCTymHOCTb YCIIyT ISl HHBAJIUOBY LIETIECO00pa3HO
MPUHSATH MEPHl 10 JOTIOJHUTEIHPHOMY OCHAIIEHUIO TIOMEIICHUNA OpTaHu3allid |
MIPWJIETAIOIIEH K HEW TEPPUTOPUH C YIETOM JIOCTYITHOCTH JJIsl HHBAJIUIOB.
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Y

VYupexneHue He MOJHOCTBIO 00ECIeYeHO 3JIeMEeHTaMH 0e30apbepHON Ccpeabl
JUIST  MaJIOMOOWJIBHBIX Tpak[aH, HEOOXOAMMa YCTaHOBKA:BXOIHBIX TPYII
000pyI0BaHHBIX MaHyCcaMH (ITOTbEMHBIMHU IIAT(OPMaMHU );

BBIJICTICHHBIX CTOSHOK JIJIS1 aBTOTPAHCIIOPTHBIX CPEJICTB MHBAIHIOB,;
aIalITUPOBAHHBIX JU(PTOB, OPYYHEH, paCIIMPEHHBIX IBEPHBIX TIPOEMOB;
CHCIMALHO O0OOPYJAOBAHHBIX Ui HWHBAJIUAOB CAaHUTAPHO-TUTHCHUYECKUX
IOMEIIEHUM

» TnpuoOpeTeHrne CMEHHBIX KPecel-KOJSCOK.

B pamkax ymydmieHuss paOOThl yUpeXACHHUS Npemjaractcs ITyOoJMpoOBaHUE IS
WHBAJIMJIOB TI0 CIIYXY M 3PSHHIO 3BYKOBOH U 3pUTEIHLHON MH(OPMAITIU TyTEM YCTaHOBKH
Ta0JIMYEK, BRIMOJHEHHBIX pelibepHO-ToueuHbIM mpudToM bpaiins.

[IpeaycMoTpeTh BO3MOKHOCTD AyOIUPOBAHMS JIJIT MHBATUIOB IO CIIYXY U 3PEHUIO
3BYKOBOWM W 3pUTEIbHOM HH(poOpMaiuu (000pyAoBaTh OPraHU3AIMIO ayJUO0 U BHUJCO-
uH(popMaTOpaMu).

[IpeagycMoTpeTh ~ MOMOIIb,  OKa3blBa€Myl0  pa0OTHUKAMU  OpTraHMU3alluH,
OpOLIEAINUMH  Heo0XxoauMoe oOydeHue (MHCTPYKTUPOBAHUE) IO COMPOBOMKICHUIO
WHBAJIUIOB B IOMEIICHUAX COLMAIBHON c(hephl U Ha MPUIECTAIONINUX TEPPUTOPHUSIX.

Jlist ynydiieHus mokaszatess «Y I0BJIETBOPEHHOCTb YCJIOBHUSIMU OKa3aHUS YCIYT»
1€JIECO00Pa3HO:

» TPEeIyCMOTPETh BO3MOXHOCTh TIPUBIICUCHHS HE3aBUCHMBIX OSKCIIEPTOB B
00JJaCTH TIPOBEICHUS COIMOJOTHYCCKUX HCCIICNOBAHUA K E€XKETOJHOMY
AHKETUPOBAHUIO TOJyYaTeNiell COIMAIbHBIX YCIYT, C IENbI0 00eCIeYeHHs
MPOBENCHUSI HE3aBUCHMOTO aHKETHPOBAHUS,IIPOBOJNTH aHAIU3 KadyecTBa
MIPEIOCTABIIIEMBIX COITUANTBHBIX YCIYT IO UTOTaM €KETOJHOTO aHKETHPOBAHUS
noJiyqaresield COIMaNbHbIX YCIYT (MX POJICTBEHHUKOB);

» TPOBOJWUTH aHAJU3 Ka4yeCTBA MPEIOCTABISEMBIX COMMAIBHBIX YCIYT 10 UTOTaM
©KEroqHOr0  aHKETUPOBAHUS  TOJIydaTelled  COIUalIbHBIX  yCIyr (uX
POJCTBEHHUKOB);

» TPUHUMATh HEOOXOJIUMBIC YIPABICHUYCCKHE pEIICHUsS, HalpaBlIcHHBIC Ha
MOBBINICHUE Ka4eCTBa OOCITYKUBAHMUSI.

OmnpoliieHHBIE B X0/I¢ OIIEHKH Ka4eCcTBa YCJIOBHUM OKa3aHUS YCIYT OpPraHU3alUsIMU
comualibHOTO 00cIyxuBaHuss Camapckoil 001acTH BBIPA3WIIN CIEAYIONIE TOXKEIIaHUS:
«Opeanuszayuu  mpebyemcsi  OONONHUMENbHOE  (DUHAHCUPOBAHUE, M. K. 30aHUIO
mpeoyemcs, 4acmudHblil PeMOHM, OpeaHu3ayus npuema uepes caum 6e3 JUYHO2O0
noceujenusl, 0OHO8IeHUe CNOPMUBHO20 0O0PYO0BAHUSL U UHBEHMAPSL, COelamb OeMCKYHO
niowaoxy okono omoenenus «CoyuanvbHas —20CMUHUYAY», BEPHYMb  NPedCHUe
MeOuyuHcKue yciyeu, mpancnopm OJisi UHBAAUOO08, 8 MAKYIO HCaApy NPOCMO HeoOX00UM
KOHOUYUOHED, XOmenoCh Obl NoAyuams YCayeu HA O00MY UIU YMOObL COMPYOHUKU
00603UNU 00 YeHmpa, HeobXoouMa co8peMeHHas Mmebelb, YCMAHO8UMb CHYIbs Ul
ousamvl O KIUEHMO8, HYXHCeH Jo2oned, 0006agums CMAasKU CReYuaIucmos,
npedocmagienue MmpaHcnopma O KyJAbMYPHO-MACCOBLIX Bble30HbIX MepOonpusmull,
HYJCHO — HECKONbKO  (QUIUANOs, OYeHb  OaneKo, USpywKu oemsam  nobonvule,
ompemonmuposams oaccetin 0 demel, coerams myanem o auy ¢ OB3y.

YV V
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I'BY CO «KpacHoapMeiicknii clielIHAJIbHBIN MAHCHOHAT (CNENUATbHBIN J0M-
HHTEPHAT JJISl IpecTapesbiX 1 HHBAJIUIAO0B)»

JanHas opranuzarus — umeet 90,90 6a10B B UTOrOBOM PEHTHHTE.

PeiiTunr | Nen/m OO0mmii
0211
24 19 90,90
120,00
97,00 97,79 99,12 99,56 - ki

100,00 90,90

80,00
60,00
40,00
20,00

0,00

m K2
61,00
K3
K4

m K5

B O6bwuit 6ann

Puc. 25 Kputepun onenku kauectBa u obmui 6amr ['BY CO «KpacHoapmelickuii crenuaibHbIHI

MaHCUOHAT (CHEIUATBHBIA JOM-UHTEPHAT JIJISl IPECTAPENBIX U HHBAIUIOB)).

JUist  ymydiieHuss TokasaTensi  «OTKPBITOCTh U JOCTYIHOCTh  HMHGOpMAINH
1[eJIecoo0pa3Ho MpoBecTd paboTy Haa O(UIMATBHBIM CaWTOM it OOJIerdeHUs
BOCITPHUSTHS TTOJIH30BATEIISIMHU.

Jlns ymydimeHus: mokaszaTtenss «KOM(OPTHOCTh YCIOBHUU TMPEIOCTABICHUS YCIIYT»
11eJ1Ieco00pa3HO OPraHU30BaTh PadOTy OpraHU3alu 0€3 MPEBBIIICHUS YCTAHOBJICHHOTO
3aKOHOJIATEILCTBOM BPEMEHHM OXXHJIAHHS TPEAOCTABICHUS YCIyT (CBOCBPEMEHHOCTH
MPEIOCTaBICHUsI yCIyr B COOTBETCTBUM C 3allUChI0 Ha TPHUEM K CICHHUATHCTY
OpTaHU3alMA IS TIOJIYyYEHUS YCIyTH, TpadukoM MPUX0Ja CONUATBLHOTO paOOTHHUKA Ha
JIOM H TIp.).

JUist yaydineHus: mokaszaTtensi «KOMGOPTHOCTh YCIIOBUNM MPETOCTABICHHUS YCITyT»
1e1ecoo0pa3Ho ONTUMHU3UPOBATh TPAHCIOPTHYIO JOCTYMHOCTH (BO3MOXKHOCTH J10€XaTh
710 OpraHu3aIui Ha OOIIECTBEHHOM TPAHCIIOPTE).

Jlnis ynydieHus nokazaTeins «JloCTyImHOCTb YCIIyT JIJIsl HHBAJIUOBY LI€JIECO00pa3HO
MPUHATH MEpPhl 10 JOTIOJHUTEIHLHOMY OCHAIEHUIO TIOMEIICHUN OpraHu3alud |
MPWJIETAIOIIEH K HEW TEPPUTOPUH C YIETOM JIOCTYIMHOCTH JJIsl HHBAJIUIOB.

»  YupexaeHue He IMOJTHOCTBhIO 00eCIeueHO 3JIeMEHTaMHM 0e30apbepHOi cpebl

IUTSE MAJIOMOOMIIBHBIX TPaKJIaH, HEOOXOAMMa YCTAaHOBKA:BBIICIIEHHBIX CTOSTHOK
IUTS aBTOTPAHCTIOPTHBIX CPEACTB MHBAIUIOB;

»  aJanTUPOBAaHHBIX TU(PTOB, MOPYUYHEH, pACIIUPEHHBIX TBEPHBIX MMPOESMOB.

B pamkax ymydmieHuss paOOThl YUYpEKACHHS TMpeajiaraertcs AyOJIUpPOBaHHUE IS
WHBAJIMJIOB TI0 CIyXy W 3PSHHIO 3BYKOBOU M 3pUTEIHLHON HHPOPMAIINH ITyTEM YCTaHOBKU
Ta0JINYEK, BBIMOJIHEHHBIX pelabeHO-TOUeYHBIM HIpudTOM bpaiins.

[IpeaycMoTpeTh BO3MOXKHOCTD AyOIUPOBAHMS JIJII MHBATUIOB IO CIIYXY U 3PEHUIO
3BYKOBOW W 3puTeNbHONW uH(POpMaiuu (000pyqoBaTh OpPTraHU3ANMIO ayJIHO W BHIIEO-
uH(pOpMaTOpaMu).
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OmnpoiieHHbIE B XO/I€ OIICHKH Ka4yeCcTBa yCIOBUU OKa3aHUS yCIyT OpPraHU3alUsSMH
coruaapHoro oociaykuBanus Camapckoil 00J1acTH BBIPA3UIN CICAYIOIIME TOXKETaHU:
«Ycmanoska nugpma, asmomoodbunv 0151 nepesosKu KoIsACOYHUKO8, He0OX00UMAa NAPKOBKA
Os1 UHBAIUOO8 U 20CMell OKOAO0 NAHCUOHAMA, NPOU3BeCmiu KAnumaibHblil PeMOHM
KOMHAmM, PeMOHM 6 NAIAmax, MAIeHbKULl Md2a3un Ha meppumopuu, noodoavule
nomeuwjeHue 0s OHCUOAHUSLY.

I'KY CO «lleHTp IMarHOCTHKHU M KOHCYJIbTHPOBaHMA Camapckoii o01acTm»
Jannas opranuzanus — umeet 90,60 6anyioB B U'TOTOBOM PEUTHHTE.

Nerr/n Oouuii
PeiiTunr 0aJ1a
25 7 90,60
120,00
’ 98,00 97,25 98,30 97,53 mK1

90,60

. I l
1

Puc. 26 Kpurepuu onenku kauecta u oouuit 6amn ['KY CO «llentp nuarHocTuku u

100,00
80,00
60,00
40,00
20,00

0,00

m K2
W K3

K4
m K5

B O6wunit 6ann

KOHCYNbTUpOBaHMs CaMapcKol 00IacTHy.

JUist  ymydimmeHus ToKa3aTels «OTKPBITOCTh W JOCTYITHOCTh HMH(MOpPMAIHH
IIeJIECO00pa3HO MpoBecTH paboTy Haa OQUIHAIBHBIM CAaWTOM IS OOJICTYCHHS
BOCITPHUSITHUS TTOJIH30BATEISIMHU.

Jiist yaydineHus: mokaszaTtensi «KOMGOPTHOCTh YCIIOBUM TMPEJOCTABJICHUS YCITYT»
11eJIECO00Pa3HO OpraHU30BaTh PabOTy opraHu3anuu 0€3 MPEBBHIINICHUS YCTAaHOBICHHOTO
3aKOHOJIATEILCTBOM BPEMEHHM OKHJIaHUS TPEAOCTaBICHUS YCIyTr (CBOEBPEMEHHOCTh
MPEAOCTABICHUS YCIYT B COOTBETCTBUM C 3alUChI0 HAa TIPUEM K CICHHAIUCTY
OpraHU3alMU IS TOJYyYEHUs YCIyrd, rpaduKoM MPUXO0Jia COMATBLHOTO Pa0OTHHUKA Ha
JIOM H IIp.).

Jlnis yydieHus mokazatens «JloCTyImHOCTh YCIIyT 711 HHBAJIUIOBY 1IeTIECO00pa3HO
OPUHATh MEpPhl TI0 OTIOJHUTEILHOMY OCHAIICHHIO TOMEIICHW OpraHu3alud U
MpUIEraroIiel K Hel TEPPUTOPHH C yUYETOM JOCTYIMHOCTH /Il MHBAIHUIOB.

VYypexxaeHue He MOJHOCThIO OOECHedeHO 3JeMeHTaMu 0e30apbepHOi cpelbl IS
MaJIOMOOMJIBHBIX IpakaaH, HEOOX0AMMa yCTaHOBKA!

»  BXOJHBIX TPYII 000PYyI0BAHHBIX MaH ycaMH (TI0IbEMHBIMU IIaTPOPMaAMH);

»  BBIJICJICHHBIX CTOSHOK ]ISl aBTOTPAHCIIOPTHBIX CPEJICTB MHBAIHIOB,;

»  aJIaTUPOBAHHBIX JU(TOB, TOPYYHEH, pACIIHPEHHBIX JIBEPHBIX IPOSMOB;
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»  CIeUHaJbHO OOOPYIOBAHHBIX [JJIS WHBAIMIOB CAHUTAPHO-TUTHEHUUYECKUX
IIOMENIEHUH,

»  NpHOOpETeHHE CMEHHBIX KPECen-KOISICOK.

B pamkax ymyudmieHuss paOoTbl YUpeKIEHMs Ipeasaraerca AyOnupoBaHHE IS
MHBAJINUJIOB 1O CIYXY U 3PEHUIO 3BYKOBOW U 3pUTEIBHON MH(OPMALIUU ITyTEM YCTAaHOBKH
Ta0JIMYEK, BHIIIOJIHEHHBIX pPeIbe(HO-TOUeYHBIM HIpupTOM bpaiins.

[IpenycMOTpeTh BO3MOXKHOCTh AYOJIMPOBAHMS JUIsl HHBAJIUAOB O CIYXY U 3PEHUIO
3BYKOBOM M 3pUTENBbHONM HH(OpManuu (000pyaoBaTh OpPraHU3ALMIO ayJIHO U BHJIEO-
uH(pOpMaTOpaMu).

Jna ynydmieHus mokaszatens «JloOpokenaTelbHOCTh, BEXIMBOCTh PAOOTHHUKOB
OpraHMU3aIMH COIMATIEHOTO O0CITYKUBAHUS» LEIECO00Pa3HO:

» OpraHm3oBaThb  pabOTy,  HampaBJICHHYIO  Ha  TOBBIIICHUE  YPOBHI
podheCCUOHAIBHOM ~ KOMIIETEHTHOCTH, JOOPOKENIATeIbHOCTH, BEXKIUBOCTH
pabOTHUKOB  OpraHM3allM, OOECIEUUBAIOLUIUX TIEPBUYHBIA KOHTakT U
MH(POPMUPOBAHUE TOJTyYaTelIs YCIyTd, HEMOCPEICTBEHHOE OKa3aHUE YCIyTH, a
TaKXKe MPU UCHOIb30BaHUU JTUCTAHIIMOHHBIX ()OPM B3aUMOAECHCTBHUSL:

» TPOBOJUTH MEPOIPUATUS MO KOHTPOJIIO 3a COONOJeHHEM pabOTHUKAMU
OpraHM3aliii OCHOBHBIX MPUHIUIIOB, HOPM U MPaBUJI CIIY>)KEOHOTO MOBEICHUS,
yTIBepkACHHbIX KomekcoM »HTHKM U CiIy’)KeOHOTrO MOBEACHUS PAOOTHHUKOB
OpPraHOB YINpaBJICHUsS COLMAIBHON 3alllUThl HACEICHHUS U YUYPEKICHHI
COLIMAJIBHOTO 00CITYy>KHBaHUS;

» TPOBOAWTH pabouyue COBEIIaHWsA, OOy4YeHHE KOJUICKTUBOB OpraHU3allud 10
BOITPOCAM COOJIIOJIEHUSI HOPM MPO(PECCUOHATIBHON 3TUKH M TTPABUII CIIYKEOHOTO
MOBeJEHUSI PpaOOTHUKOB;

» OpraHW30BBIBATH TPOBEACHHE PETYISIPHOW aHOHUMHOW akuuu «TaifHbIi
KIMEHT» C IENBI0 OIEHKH MpodeccHoHaM3Ma, KOMIETEHIIMH CIEIHaMCTOB
OpraHu3alyii, BEINOJHEHHUS] UMH HOPM IPO(HECCUOHATIBHOM STHKHU.

JUig ynydiieHus: mokasareis «YJOBJIETBOPEHHOCTh YCIOBHUSIMM OKa3aHHS YCIyT»

1eJaecoo0pasHo:

» TPEeAyCMOTPETh BO3MOXXHOCTh TPUBJICYCHHS HE3aBHUCHUMBIX OKCIEPTOB B
o0jacT TPOBEACHUS COLIMOJIOTMYECKUX HCCIENOBAaHUM K  €XEroJHOMY
AHKETUPOBAHHUIO IMOJIydaTelded COIHUAIbHBIX YCIYr, C LEIbl0 00ecreYeHus
MIPOBEJICHUS HE3aBUCUMOT'0 AaHKETUPOBAHMS,

» TIPOBOAWTH aHAJHM3 KayecTBa MPEAOCTABISEMBIX COIMATIBHBIX YCIYT 1O UTOTaM
©KETOHOTO  AaHKETUPOBAHMS  TONMy4yaTelied  COIMANbHBIX  ychayr  (uX
POJICTBEHHUKOB);

» TPUHUMATh HEOOXOAMMBIE VYIPABICHYECKHE pEIICHUs, HalpaBJICHHBIE Ha
TIOBBIIIICHUE KaueCTBA OOCITY)KHBaHHUSI.

OmnporieHHbIe B X0JIe OIICHKH KauyecTBa yCIOBHI OKa3aHUs YCIYT OpPTaHU3aIHsIMH
couuangbHoro obcmyxuBanusi CaMapckoil 00JacTH BBIpa3WiIM CIEAYIOUINE MOXKEeTaHUs:
«Mooicho Oblio OBl ycmaHo8UMb  0emCKYI0  NIOWAOKY pA0oM C  YupedcOeHuem,
0p2aHU308amv OOCMYNHYIO Ccpedy Ol UHBANUO08 (nandycvl), OObULe CHeYUATUCHO8
PA3HbIX, NOCMABUMb KYJIep ¢ NUMbeoU 000U U MeHbuie ONAHKO8 Ol 3aNOJHEeHUs.,
xomenocv 6bl NOOOIBLUE YACO8 3AHAMUL C JI020N€00M, OeMCKUU Y20I0K, OP2AHU306AMb
oyghem, nobonvue MASKUX OUBAHUUKOG, VIAVUWUMb MAMEPUATLHO-MEXHUYECKOE
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obecneuenue, Oonvule 6pemenu YOendmv KIUEHMY YeHmpd, PeMOHm 30aHus U
nomewjenuil, 6o0IbLUE UCNOIBL30BAMb  BO3MONCHOCMU Mene8UOeHUs, myaiem OJisl
KAUEHmMO8, 2ubkuul epagux @yukyuonuposanus yeumpa oo 19 uacos, nocmasumo
KOHOUYUOHEPDL, COeNamb KOCMEeMU4eCKull peMOHm, 1a8OYKU HA yiuye, Op2aHu308amb
30HY 0dcudaHus 051 Oemell, 2papux CKoAb3AWULL, UMOObL ObLIA BO3MONCHOCL PAOOYUUM
JII00SIM NPUXOOUmMb HA npuem, Ooiabuie uHgopmayuu o 1beomax O0is MHO200EMmHbIX,
NPUEMHBIX cembell U m. 0., NAPKOBKA 00IHCHA ObiMb OOJIbULe) .

I'KY CO «CounanbHO-peadMIUTANMOHHBIM HEHTP AJIs1 HeCOBEPIIEHHOJIEeTHUX
«Ham gom»

JlanHas opranuzaius — umeet 89,80 6aJIoB B UTOTOBOM PEHUTHHTE.

PeiiTunr | Nen/n OO6mmii
0aJya
26 6 89,80
120,00
100,00 9720 100,00 100,00
: 89,80 m K1

m K2
W K3
K4

| K5

B O6wuii 6ann

100,00
80,00
60,00 52,00
40,00
20,00
0,00
1

Puc. 27 Kputepuu ouenku kadectBa u oomuit 6amn 'KY CO «CouunanbHo-peaOuiInTallMOHHBINA [IEHTP

JUTsl HecoBepieHHONeTHUX «Harr mom».

JUist yaydmieHusl 1mokasarens «KOM(OPTHOCTH YCIOBHU TPEIOCTABICHUS YCIIYT»
I1eJIECO00Pa3HO OpraHMU30BaTh PabOTy opraHu3anuu 0€3 MPEBBHIINICHUS YCTAaHOBJICHHOTO
3aKOHOJATEILCTBOM BPEMEHH OXHIAHHS TPEAOCTABICHUS YCIYyT (CBOEBPEMEHHOCTHh
MPEIOCTaBICHUsI yCIyr B COOTBETCTBUM C 3allMChI0 HA TMPHEM K CHEIHAIUCTY
OpraHM3aIfH AJIsl TIOJIYYCeHHUs YCIYTH, TpagKOM MPHUX0Ja COIHATIbHOTO pabOTHHKA Ha
JIOM | TIp.).

Jlns yydieHus mokazatens «JloCTyImHOCTh YCIIyT 711 HHBAJIUIOBY 1IETIECO00pa3HO
OPUHATh MEpbl TI0 JIOTIOJHUTEIFHOMY OCHAIIECHUIO TOMEIICHUH OpraHu3alluud |
MpUIEraroIiel K Hel TepPUTOPHH C yUETOM JOCTYIMHOCTH /IS MHBAIHIOB.

VYupexxnenue He MOTHOCTHIO OOECTIEYCHO dJeMEHTaMu 0e30aphepHOM Cpembl IS
MaJOMOOUIIBHBIX TPaKJaH, HE0OX0IMMa yCTaHOBKA:

» BXOJHBIX TPYII 000PYAOBaHHBIX MaHAyCcaMH (IIOAbEMHBIMH ILIATHOPMaMH );

»  BBIJICIICHHBIX CTOSHOK JIJISI aBTOTPAHCIIOPTHBIX CPEJICTB WHBAIHJIOB;

»  ananTHPOBaHHBIX JU(PTOB, MIOPYIHEH, PACITUPEHHBIX JBEPHBIX TPOESMOB;
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» CIeIUaIbHO OOOPYIOBaHHBIX JUIS WHBAIHMJIOB CAHUTAPHO-THTHEHUYECCKHIX
MMOMEILCHUH,

» TIpHOOpETEHUE CMEHHBIX KPECeI-KOJSCOK.

B pamkax ymydmieHuss paOoThl YUpexACHUS MpeasiaracTcss AyOnupoBaHUE IS
MHBAJIMJIOB TIO CIIYXY U 3PEHUIO 3BYKOBOM U 3pUTEIHLHON MHGOPMAIIMK MTYyTEM YCTAaHOBKU
Ta0IM4YEeK, BHIMOJIHEHHBIX pelibepHO-ToueuHbIM 1pudToM bpaiiis.

[IpeaycMoTpeTh BO3MOXKHOCTh AyOIUPOBAHMS [l MHBATUIOB IO CIYXY U 3PEHUIO
3BYKOBOM M 3puUTenbHONW HMH(popmanuu (000pynoOBaTh OpPraHMU3AIMIO ayJu0 U BUJEO-
uH(pOpMaTOpaMu).

OmnpoiieHHbIE B XO/I€ OIICHKH Ka4yeCcTBa yCIOBUU OKa3aHUS YCIYT OpraHU3alUsSMH
couuanabHOro obcmyxuBanusi CaMapcKoil 00JacTH BBIPA3WIM CICAYIONINE MOXKEeTaHUs:
«Xopowiee yupeosicoenue, ycio6us 8auiy NOHPABUTUCD».

I'BY CO «KissBAMHCKUH NAHCHOHAT /ISl BeTEePaHOB TPy/Aa (I0OM-HHTEPHAT AJIs1
npecrapesibiX U HHBAJIUI0B)»

JlanHast opranuzaius — umeet 89,40 6aJioB B UTOTOBOM PEUTHHTE.

Peiitunr | Nen/n OO6mmii
oaJ
27 18 89,40
120,00
97,44 98,97 98,72
100,00 94,00 89,40 H K1

80,00 K2

60,00 B K3

40,00 K4

20,00 B K5

0,00 W 06wmit 6ann

. I
1

Puc. 28 Kputepun onienku kauectBa u oommuii 6amt I'bBY CO «KnsaBImuHCKUN MaHCHOHAT ISl BETEPAHOB

TpyJa (IOM-UHTEpHAT Ui IPECTAPEIbIX U UHBAIHUIOB)).

Jlnsg  ynoydmieHwsl TOKaszaTesl «OTKPBITOCTh W JOCTYMHOCTh  HH(OpMAIUH
1es1Iecoo0pa3Ho  MPOBECTH paboTy Haa O(UIMAIBbHBIM CalTOM ISl OOJIeTYyeHuUs
BOCTIPUATHS TTOJTb30BATEIISIMH.

JIis yirydimeHus: moka3atennst «KOM(OPTHOCTh YCIOBHU TPEIOCTABICHUS YCITYT»
I1eJIECO00Pa3HO OPraHU30BaTh PabOTy opraHu3anuu 0€3 MPEBHINICHUS YCTAaHOBICHHOTO
3aKOHOJIATEILCTBOM BPEMEHH OXXHJIAHHUS TPEAOCTABICHUS YCIyT (CBOEBPEMEHHOCTH
MPEIOCTABIICHUS YCIYT B COOTBETCTBUM C 3alUChI0 HAa TIPHEM K CICIHAIUCTY
OpraHW3alMA IS TOJYyYEHHUs YCIyrd, rpaduKoM MPUXO0Jia CONMATBLHOTO Pa0OTHHUKA Ha
JIOM U TIp.).
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JIist yaydineHus: mokaszaTtensi «KOMGOPTHOCTh YCIIOBUM TMPEIOCTABJICHHS YCITyT»
1eaecoo0pa3zHo 00opy0BaTh 00sIee KOMPOPTHYIO 30HY OTIbIXA (0XKUIAHNUS),

O6ecneunTh HATMYUE U IOHATHOCTh BHYTPH OpraHU3aIuu.

Jlist ynyuneHust nokasarens «locTylmHOCTb yCayT JUisi MHBAJIUAO0BY 11eeco00pa3Ho
OPUHATH MEpPhl MO JOMOJHUTEIBHOMY OCHANICHUIO TOMEIIEHUH OpraHu3aluu U
IpUJIerarolei K Hel TEPPUTOPHUH C YUETOM JOCTYITHOCTH JIJI1 MHBAJIUIOB.

VYupexxaeHue He MOJHOCThIO OOECIEUYEeHO dJeMeHTaMu 0e30apbepHOil cpenmbl JIs
MaJOMOOUIIBHBIX TPaKJaH, HE0OX0IMMa yCTaHOBKA:

» BXOIHBIX TPYMI 000PYIOBAHHBIX MaHycaMH (TTOTEMHBIMU TIIATOPMAMH );

» BBIJICJICHHBIX CTOSTHOK JIJISl aBTOTPAHCIIOPTHBIX CPEJICTB HWHBAIUIOB,;

» aJIanTUPOBAHHBIX JU(TOB, MOPYUHEH, PACITUPEHHBIX ABEPHBIX TPOEMOB;

B pamkax ymydmieHuss paOOThl YUpEKACHHS TMpeajiaraertcs AyOIUpOBaHHUE IS
WHBAJIMIOB TI0 CIIYXY U 3PCHHIO 3BYKOBOU M 3pUTEIHLHON MH(GOPMAIMH MTyTEM YCTAaHOBKH
Ta0JIMYEK, BHITOJTHEHHBIX pelbedHO-ToueyHbIM HiprudTOoM bpaitns.

[IpeaycMoTpeTh BO3MOXKHOCTh JyOJIUPOBAHMS JIJIi MHBAIUIOB IO CIIYXY U 3PEHUIO
3BYKOBOM M 3puTeNbHOM HH(OpMaiuu (000pyqoBaTh OpPraHU3AIMIO ayJIUO U BUJIECO-
uH(popMaTOpaMu).

Jist ynydiieHust mokasartens «J{oOposkenaTreabHOCTh, BEXKIMBOCTh PAOOTHUKOB
OpraHu3alMK COIUATIBLHOTO OOCTYKUBAHUS 11€51eCO00Pa3HO:

» opraHuszoBaTh  paboTy, HaIpaBJICHHYIO HAa  TIOBBIIICHUE  YPOBHS
npo(hecCHOHAFHOM  KOMIIETEHTHOCTH, JA00pPOKENaTEIbHOCTH,  BEKIMBOCTU
paOOTHUKOB  OpraHW3anuH, OOECICUYNBAIOIINX TEPBUYHBIH  KOHTAKT U
UHGOPMHUPOBAHNE TIONy4YaTeNs yCIyrd, HEMOCPEICTBEHHOE OKa3aHWe YCIYyTH, a
TaK)Ke MPU UCTIOJIb30BAaHUM JUCTAHIIMOHHBIX (DOPM B3aMMOICHCTBHS,

» TIPOBOJUTH MEPONPHUITHS 1O KOHTPOIIO 3a COOMIOJeHHEM pPaOOTHUKAMHU
OpraHW3aliii OCHOBHBIX MPHUHITUIIOB, HOPM W TPABUIJ CITYy>KEOHOTO TOBEIACHUS,
YTBEPKICHHBIX KOIEKCOM 3TUKU U CITy)KEOHOTO MOBE/ICHNS pAOOTHUKOB OPTaHOB
VIOPABJICHHUS COIMAIILHOM 3alllUThl HACEICHHUS W YUPEKIACHUN COIHMAIBHOTO
o0CTy>KUBaHUS;

» TMPOBOJIUTH paboure coBelmaHus, OOyYeHWE KOJUICKTHBOB OpTraHWU3alWl 10
BOIIPOCaM COOIOACHUST HOPM MPOGECCUOHATBHONW STUKH M TPABUI CIIY>KEOHOTO
MoBeICHUS] pAOOTHUKOB;

» OpraHu30BbIBaTh NMPOBEICHUE PETYJISIPHON aHOHUMHOW aKIiK « TalHBIA KIHCHT
C UeJbl0  OIEHKH TNpodecCHOHAIN3Ma, KOMIIETEHIIUH  CIICIHATHCTOB
OpraHW3alii, BEITIOJIHEHNUS UMH HOPM MPO(deCCHOHATBHOU dTUKH.,

Jlns ymydiieHus: mokasaressi «Y IOBICTBOPEHHOCTh YCJIOBHSIMH OKa3aHUS yCIyT»

1eJeco00pasHo:

» TPEeayCMOTPETh BO3MOXXHOCTH TIPHBJICUCHHS HE3aBUCHMBIX OKCIIEPTOB B
o0JacTl TPOBEACHHUS COIMOJIOTHUECKUX HCCICNOBAaHUN K  €XETrOJTHOMY
AHKETUPOBAHUIO TMOJy4YaTelIel CONMAIBHBIX YCIYT, C IeJbl0 oOecreueHus
MIPOBEICHMS HE3aBUCUMOTO AaHKETUPOBAHWS,

» TPOBOJUTH AHAIIN3 KAYECTBA MPEIOCTABISIEMBIX COIMAIBHBIX YCIYT TI0O UTOTaM
€XKETOJHOTO  AHKETHUPOBAHMS  TMOJy4YaTeNed  COIMaNbHBIX  YCIOyr (WX
POJCTBEHHHUKOB);
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» TpUHUMATh HEOOXOAWMBIC YIPABICHYCCKUE PEIICHUs, HaIpaBJICHHbIC Ha
MOBBIIICHUE KaueCcTBa OOCITYKUBAHMUS,

OmnpollleHHbIE B XO/I€ OLICHKM KadyecTBa yCIOBUU OKa3aHUs YCIYT OpraHU3alusIMU
COIMaIbHOTO 00ciyxuBaHuss CamMapckoil 001acTH BhIPA3WIN CIEAYIONINUE MOKEJIaHUs:
«Bcé ycmpouno, cnacubo Oonvuioe 3a ceoegpeMeHHOe U  000podceNamenbHoe
00CIyIHCUBAHUECY .

I'KY CO «CeprueBckuii KOMILUIEKCHBIA HEHTP COLMAJIBHOI0 00CTyKUBAHUS
HacejleHus «SIHTapb)»

JlanHas opranuzarus — umeet 88,00 6aIoB B MTOTOBOM PEHTHHTE.

Neri/ni Obmuii
PeiiTunr Sl
28 9 88,00
120,00 100,00 100,00 100,00 m K1

94,00

100,00
80,00
60,00 46,00
40,00
20,00 -
0,00
1

Puc. 29 Kpurepuu onenku kadecta u o0muii 6amt ['KY CO «CeprueBckuil KOMITJIEKCHBII LIEHTP

88,00
W K2

m K3
R4
W K5

B O6wuit 6ann

conuaJibHOIro 06CJ'I}’)KI/IBaHI/IH HacCCJICHUsA «ﬂHTapB».

JUist  ymydiieHuss Toka3aTensi  «OTKPBITOCTh U JOCTYIMHOCTh  HMHGOpMAINH
I1eJIECO00pa3Ho MpoBecTH paboTy Haa OQUIHATBHBIM CaUTOM I OOJIerdeHus
BOCITPUSITHUS MTOJI30BATEISIMU.

Jlist ynyueHust nokasarens «JlocTymHOCTb yCayT JUisi THBAJIUAOBY LIeIeco00pa3Ho
MPUHATH MEpPhl M0 JOMOJHUTEIBHOMY OCHAUICHUIO TMOMEIIEHUH OpraHu3aluu U
MpUJIETaloIel K He TEPPUTOPUH C YUETOM JIOCTYIHOCTH ISl HHBAJIUJIOB.

YupexaeHue He MOJHOCThIO 00€CTedYeHO 3JIeMEHTaMH 0e30apbepHON Cpenbl s
MaJOMOOUIIBHBIX TPaKJaH, HE0OX0IMMa yCTaHOBKA:

» BXOJHBIX TPYyIIT 000PYAOBaHHBIX MaHAYyCaMH (IIOAbEMHBIMH ILIATHOPMaMH );

»  BBIJICIICHHBIX CTOSHOK JIJISl aBTOTPAHCIIOPTHBIX CPEJICTB WHBAJIHIOB,;

»  amanTHPOBaHHBIX JU(TOB, IOPYIHEH, PACITUPEHHBIX TBEPHBIX MPOCMOB;

» croenuaibHO OOOpPYIOBaHHBIX [UISi WHBAIUAOB CaHUTAPHO-THTUCHHYECKUX

MIOMEIICHUMH,

» npuoOpeTeHne CMEHHBIX KPEeCcel-KOJISCOK.

B pamkax ymydiieHuss paOoThl yUpexACHHUS Mpeajaraercs IyOoJiMpoBaHUE IJis
MHBAJIMJIOB MO CIIYXY U 3PEHUIO 3BYKOBOM U 3pUTEIbHON MH(GOPMAIIMHU ITyTEM YCTAHOBKHU

TaOJWYEK, BBIMOJHEHHBIX pelibeHO-ToUeUHbIM HIpudTOM bpaiins.
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[IpeaycMoTpeTh BO3MOXKHOCTh AyOIUPOBAHMS JIJII MHBATUIOB IO CIIYXY U 3PEHUIO
3BYKOBOH M 3pHTeNnbHON MH(MopManuu (000pynoBaTh OPTaHU3ANMIO AyAHO W BUICO-
uHpopmartopamn).

OmnpollleHHbIE B XO/I€ OLICHKM KadyecTBa YCIOBUU OKa3aHUs YCIYT OpraHU3alusIMH
COIMAJIbHOTO 00ciyxuBaHuss Camapckoil 001acTH BBIPA3WIN CIEAYIOIINE MOKEIIaHUS:
«/losonbHBL BCeMU YCIOBUAMUY.
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IlepeyeHb opranu3zaumii.

IIpuno:xenue 1

Bce aynaunosanucu «KOHTPOJIBHOM 3aKyIKW» HaXOJATCs - https://disk.yandex.ru/client/disk/audio

Ilpu nasicamoii knonke ctrl scmem Ha CCLIKY 1€80U KHONKOU MbluU, OB0UHBIM WETUKOM.

Koun-Bo
noyryyaTeseu
yciyr B 2021
Opranuzanus couanTbHOro dopma Kozn- . Ccouika Ha GoTO U
No AJnipec opraHu3aluy u/wim roxy (ans Caiit
obcimyxuBaHus (IOPUINIECKOE COIIMAJIBHOTO BO CKPUHILIOTBI
/1 CTPYKTYPHOTO MOJpa3IeICHHUS KaXKJI0TO OpraHu3aIuu .
JIUII0) 0o0CIyXUBaHUS | aHKET OpraHu3anuit
CTPYKTYPHOTO
ToApa3aesieHn
1)
I'KY CO «llentp nomouu
IeTAM, OCTaBIINMC O€e3 . https://disk.yandex.r
. Camapckas ob6nacts, r.Camapa, 87 xoiko- samara- .
1. | nmomeueHus poautenei CranmonapHas 35 u/d/tX2a7jeaR1InC
yi. Mopuca Tope3a, 1. 8 MeCT detdom3.ru
«MBomnray r.0. Camapa g
(KOpPEKITMOHHBIN )»
I'KY CO «Bomxkckuii
COILIMATBLHO- Camapckas o0mactb, Bomkckuii . https://disk.yandex.r
N N 24 koiiko-
2. | peaOMIMTAIMOHHBIN IICHTP paiioH, nrt. CMBIIIUIIEBKA, TIEp. MecTa CrammoHapHast 10 | volsrc.ucoz.ru | u/d/FR__7HbPUFT
JUISl HECOBEPILIEHHO-JIETHUX Kommynuctuueckui, 1.14 trw
«Tononex»
I'KY CO «Oxkts16pbckuit .
p . https://disk.yandex.r
COIMAIIBHO — Camapckas 0071. 1.0. OKTAOPHCK, 20 xoiiko- .
3. . CrarnroHapHast 8 src-okt.ru u/d/cEyoKHAS8ruTi
peadMIINTAIIMOHHBIN LIEHTP yi. IInonepckas, n.18 MeCT ow

JJIs HECOBEPIICHHOJICTHUX)



https://disk.yandex.ru/client/disk/audio
http://samara-detdom3.ru/
http://samara-detdom3.ru/
https://disk.yandex.ru/d/tX2a7jeaR1lnCg
https://disk.yandex.ru/d/tX2a7jeaR1lnCg
https://disk.yandex.ru/d/tX2a7jeaR1lnCg
http://volsrc.ucoz.ru/
https://disk.yandex.ru/d/FR__7HbPUFTtrw
https://disk.yandex.ru/d/FR__7HbPUFTtrw
https://disk.yandex.ru/d/FR__7HbPUFTtrw
http://src-okt.ru/
https://disk.yandex.ru/d/cEyoKHA8ruTi2w
https://disk.yandex.ru/d/cEyoKHA8ruTi2w
https://disk.yandex.ru/d/cEyoKHA8ruTi2w

Bce aynunosanucu «KOHTPOJIBHOM 3aKyIKW» HaXOJATCs - https://disk.yandex.ru/client/disk/audio

Ilpu nasicamoii knonke ctrl dscmem Ha CCoLIKY 1€80U KHONKOU MbluiU, OB0UHBIM WETUKOM.

Koiu-BO
noJydaresnen
yeiyr B 2021
Opranu3zanys coluagIbHOro dopma Kozn- . Ccpuika Ha (HOTO H
No Anpec opraHu3anuu u/mim roxy (ans Caiit
o0cyxuBaHus (FOpUIUIECKOE COLIMAJILHOTO BO CKPUHIIIOTHI
/1 CTPYKTYPHOTO MOJpa3IeICHHU KaXKI0T0 OpraHH3aIiH .
JIIIO) 00CITy)XKUBaHUS | aHKET OpraHu3aIui
CTPYKTYPHOTO
[0/Ipa3IeJIeHU
1)
I'KY CO «Kunens-
. Camapckas obnactb, Kunens- s
YepkaccKuii conuaibHO- .. . srcn- https://disk.yandex.r
. UYepkacckuii paiioH, 1ocC. 24 komko- .
4. | peaOUIUTAIIMOHHBIN LIEHTP . . CranmonapHas 10 solnechniy.s u/d/WYO2RIOnrpx
[Moaropwusrii, yn. Ctpoutenei, . MecTa -
JUTSL HECOBEPIICHHOJICTHHX 5A mr.socinfo.ru | LRA
«COJIHEeUHBIN»
I'KY CO «KpacHosipckuit Cauapcias OV6HaCTB’ M-p-
Komkunckuii, ¢. b. PomanoBka, e
COLIMAJIbHO- . PoMatoBekast, 1. 64 38 KoiiKo- ksrc- https://disk.yandex.r
5. | peaOMIUTAMOHHBIA IEHTP At — CranmonapHast 16 feniks.smr.so | u/d/YdiBYRQgrZ9pPJ
Camapckas o61acTb, M.p. MeCT -
JUISL HECOBEPIICHHOJIETHUX . . cinfo.ru cw
Kpacnosipckuii, nrt. HoBocemeii-
«DeHukce»
KHHO, yiI. Mupa, 1. 4
Camapckast 0051acTh, T.0.
- H i . .
I'KY CO «COHI/IaJILVHo OBOKyI/I6BIHIeBCI§ y'J"I } . https:/disk.vandex.r
peabUIUTAIIMOHHBINA TIEHTP Octposckoro, 12 "b 46 xoOUKO- https://srcnas
6. CrarnmonapHas 19 u/d/WTW-
JIJ1S1 HECOBEPIICHHOIETHUX Camapckast 00J1acTb, .0. MecT hdom.ru/ P ———
. oFOvcOY_Eqg
«Hamr gom» HoBokyiiObImeBck yi1.
MumupoHosa, 25 "B"
I'KY CO «llentp 1) l'omoBHOE OTHEICHUE- https://disk.yandex.r
51000 [Tomy-
7. | IMarHOCTUKH U r.Camapa, yi. ['eoprust 600 IUIKCO.pD u/d/aS57kVlcp_Nn
) YeIIOBEK CTallMOHAPHAS
KOHCYJIbTUPOBAHMS Jlumutposa, 48; /A
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https://disk.yandex.ru/client/disk/audio
http://srcn-solnechniy.smr.socinfo.ru/
http://srcn-solnechniy.smr.socinfo.ru/
http://srcn-solnechniy.smr.socinfo.ru/
https://disk.yandex.ru/d/WYO2RlOnrpxLRA
https://disk.yandex.ru/d/WYO2RlOnrpxLRA
https://disk.yandex.ru/d/WYO2RlOnrpxLRA
https://ksrc-feniks.smr.socinfo.ru/
https://ksrc-feniks.smr.socinfo.ru/
https://ksrc-feniks.smr.socinfo.ru/
https://disk.yandex.ru/d/YdiBYRgrZ9PJcw
https://disk.yandex.ru/d/YdiBYRgrZ9PJcw
https://disk.yandex.ru/d/YdiBYRgrZ9PJcw
https://disk.yandex.ru/d/WTW-oFOvcOY_Eg
https://disk.yandex.ru/d/WTW-oFOvcOY_Eg
https://disk.yandex.ru/d/WTW-oFOvcOY_Eg
http://цдксо.рф/
https://disk.yandex.ru/d/aS57kVlcp_Nn7A
https://disk.yandex.ru/d/aS57kVlcp_Nn7A
https://disk.yandex.ru/d/aS57kVlcp_Nn7A

Bce aynunosanucu «KOHTPOJIBHOM 3aKyIKW» HaXOJATCs - https://disk.yandex.ru/client/disk/audio
Ilpu nasicamoii knonke ctrl dscmem Ha CCoLIKY 1€80U KHONKOU MbluiU, OB0UHBIM WETUKOM.

Koiu-BO
noJydaresnen
ciyr B 2021
Opranu3zanys coluagIbHOro yer dopma Kou- . Ccpuika Ha (HOTO H
No Anpec opraHu3anuu u/mim roxy (ans Caiit
o0cyxuBaHus (FOpUIUIECKOE COLIMAJIBHOTO BO CKPUHILOTHI
n/n CTPYKTYPHOTO MOApa3/IeaCHUs KaXK0r0 OpraHu3aluu .
JIUII0) 00CIyXUBaHUS | aHKET OpraHu3anui
CTPYKTYPHOT'O
1oJipa3iesieHu
1)
Camapckoii 06macT 2) besenuykckoe oTaeneHue -
nrT. bezenuyk, yi. IlymkunHa,
146;

3) Kunennckoe otneneHue -
r.Kunens, yn. CnoptusHas, 2a
4) Hedreropckoe otaeneHue — r.
Hedreropck, yn. Mupa, 9

5) HoBokyii0ObImmeBckoe
OTJIeJICHHUE -
r.HoBokyiObI1eBCK, yiI.
Uepnsimesckoro,10a

6) OTpagHEeHCKOE OT/IETIEHUE — T.
Otpansbli, yiI.
Komcomonnckast,7a

7) [ToxBUCTHEBCKOE OTACIICHUE -
r.IloxBucTtHeBo, yn. CBupckas, 1.
4

8) CeprueBckoe OTACJICHHE - TITT.
Cyxopou, yin. MaructpanbHas, 1

9) CtaBpomnoiabCKoe OTAETIEHUE —
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https://disk.yandex.ru/client/disk/audio

Bce aynunosanucu «KOHTPOJIBHOM 3aKyIKW» HaXOJATCs - https://disk.yandex.ru/client/disk/audio

Ilpu nasicamoii knonke ctrl dscmem Ha CCoLIKY 1€80U KHONKOU MbluiU, OB0UHBIM WETUKOM.

Koiu-BO
noJydaresnen
yeiyr B 2021
Opranu3zanys coluagIbHOro dopma Kou- . Ccpuika Ha (HOTO H
No Anpec opraHu3anuu u/mim roxy (ans Caiit
o0cyxuBaHus (FOpUIUIECKOE COLIMAJILHOTO BO CKPUHIIIOTHI
n/n CTPYKTYPHOTO MOApa3/IeaCHUs KaXK0r0 OpraHu3aluu .
JIUII0) 00CIyXUBaHUS | aHKET OpraHu3anui
CTPYKTYPHOTO
[0/Ipa3IeJIeHU
1)
r. Tonbsartu, 6. Kynubuna, 2
10) XBOpOCTAHCKOE OT/IEJIEHUE -
c.XBopocTsHKa, yi.[lapkoBas 2
11) TonpATTHHCKOE OT/IETIEHUE —
r. Tonparru, yn. Yalikuna, 37
12) YanaeBckoe OTAETICHHE -
r.Hamaesck, yiI.
Kpacnoapmeiickas, 15
. Camapckas 00:1., r. Hedreropck,
I'KY CO «KoMIutekcHbIH e
CHTD COLMANLHON yi. Mupa, 1.9. 16 Koiixo- https://disk.yandex.r
g, | McHIb con Camapckas 00J1acTh, CranmonapHast 7 raduga63.ru | u/d/BInXQ7iRaXm
o0ciTyKMBaHUS HacEJIEHUS . MeCT
AJIEKCEeBCKHI1 pailoH, 1. Lxg
«Panyra»
Asanrapp, yn. Coserckas, 1.5a
I'KY CO «Cepruesckuit Camapckas oGnac .
KOMnneKc(I({LII?rI) U’;HBT o CeMFI/II)e;(CIfHﬁ Haﬁf)llj{’ I 35 Kkoiiko- keson- https://disk.yandex.r
9. HCHTD p p > CrarnmonapHas 14 | yantar.smr.so | u/d/ti4_3kzOWxTO
couuaigbHOro oocmyxuBanus | CBETIOAOIBCK, YII. MeCT -
cinfo.ru GA
HacesneHus «SIHTapp» Komcomorbckas, a. 25
I'KY CO «KomruiekcHbIi Camapckast 00J1aCTh, T. 65598 [Tomy- https://disk.yandex.r
10. o 600 kevo.ru
[[EHTP COIMAIBLHOTO Otpanusrid, yn. Jlenuna, 1. 41 a YEeJIOBEK CTallMOHApHAS u/d/NOQJEsS6qpH
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https://disk.yandex.ru/client/disk/audio
https://disk.yandex.ru/d/BJnXQ7iRaXmLxg
https://disk.yandex.ru/d/BJnXQ7iRaXmLxg
https://disk.yandex.ru/d/BJnXQ7iRaXmLxg
http://kcson-yantar.smr.socinfo.ru/
http://kcson-yantar.smr.socinfo.ru/
http://kcson-yantar.smr.socinfo.ru/
https://disk.yandex.ru/d/ti4_3kzOWxT0GA
https://disk.yandex.ru/d/ti4_3kzOWxT0GA
https://disk.yandex.ru/d/ti4_3kzOWxT0GA
https://disk.yandex.ru/d/NOQJEsS6qpHxpQ
https://disk.yandex.ru/d/NOQJEsS6qpHxpQ

Bce aynunosanucu «KOHTPOJIBHOM 3aKyIKW» HaXOJATCs - https://disk.yandex.ru/client/disk/audio

Ilpu nasicamoii knonke ctrl dscmem Ha CCoLIKY 1€80U KHONKOU MbluiU, OB0UHBIM WETUKOM.

Koiu-BO
noJydaresnen
ciyr B 2021
Opranu3zanys coluagIbHOro yer dopma Kou- . Ccpuika Ha (HOTO H
No Anpec opraHu3anuu u/mim roxy (ans Caiit
o0cyxuBaHus (FOpUIUIECKOE COLIMAJILHOTO BO CKPUHIIIOTHI
n/n CTPYKTYPHOTO MOApa3/IeaCHUs KaXK0r0 OpraHu3aluu .
JIUII0) 00CIyXUBaHUS | aHKET OpraHu3anui
CTPYKTYPHOTO
1oJipa3iesieHu
1)
oOcCITyKMBaHUS HaCETICHUS Camapckast 001acThb, T. xXpQ

Bocrounoro oxpyra»

Otpannbii, yn. Komcomoibcekasi,
n.7a

Camapckas o6nactb, M.p.
Kunens-Yepkacckui, c.
KpotoBka, yn. CoBetckas, a. | a

Camapckast 007acTh, M.D.
Kunens-Yepkacckuil paiios, c.
bepesnsku, yn. Coerckas, 1. 61

Camapckast 0051acTh, M.p.
Kunens-Yepxkacckwii, c.
Tumameso, yn. Mupa, 1. 58

Camapckas 061acTb, M.p.
Kunens-Yepxkacckui, c.
TumameBo, yin. Mupa, 1. 60

Camapckas 001acTb, M.p.
Kunens-Uepkacckuii, c. Kunens-

Yepxkacchl, yi1. KpectbsiHCKas, 1.
71
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https://disk.yandex.ru/d/NOQJEsS6qpHxpQ

Bce aynunosanucu «KOHTPOJIBHOM 3aKyIKW» HaXOJATCs - https://disk.yandex.ru/client/disk/audio
Ilpu nasicamoii knonke ctrl dscmem Ha CCoLIKY 1€80U KHONKOU MbluiU, OB0UHBIM WETUKOM.

Koiu-BO
noJydaresnen

ciyr B 2021
Opranu3zanys coluagIbHOro yer dopma Kozn- . Ccpuika Ha (HOTO H
Anpec opranuzanuy u/uim roay (s Caiit
o0cmyxuBaHUs (IOPUANIECKOE COIIAJIBHOTO BO CKPUHILIOTHI
CTPYKTYPHOI'O I10JIpa3aciIeHUs KaXXJ10T0 OpraHu3anuu N
JIUII0) 00CIyXUBaHUS | aHKET opraHu3anuu
CTPYKTYPHOTO

MoJIpa3eicHU

1)

/o

Camapckas o01actb, M.p.
Kunens-Yepxkacckuii, c. Kuneins-
Uepkaccel, yi. Jlenunckas, 1. 21
Camapckas o6nactb, M.p.
Kunens-Yepkacckuii, c. Kunens-
Yepkaccel, yi1. Pepomonnonnas,
a. 39

Camapckas o6macte, r. Kunens,
yn. Jlenosckas, 1. 28

Camapckas obmnacts, M.p.
Kunensckuii, c. bobpoBka, yi.
Kuposa, 1. 36

Camapckas o61acTb, M.p.
Kunennckuii, c. Mamas
Maunbimeska, yi. [lIkoneHas, a.
4

Camapckas o0macTs, r. Kunens,
yi. 50 ner OxTs6ps, 1. 80
Camapckas o0macTs, r. Kunens,
yi. 50 ner OxTs6ps, 1. 82
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Bce aynunosanucu «KOHTPOJIBHOM 3aKyIKW» HaXOJATCs - https://disk.yandex.ru/client/disk/audio
Ilpu nasicamoii knonke ctrl dscmem Ha CCoLIKY 1€80U KHONKOU MbluiU, OB0UHBIM WETUKOM.

Koun-Bo
noJydaresnen
yeiyr B 2021
Opranu3zanys coluagIbHOro dopma Kou- . Ccpuika Ha (HOTO H
No AJipec opraHu3aluy |/ wim roxy (ans Caiit
o0cyxuBaHus (FOpUIUIECKOE COLIMAJILHOTO BO CKPUHIIIOTHI
/1 CTPYKTYPHOTO TIO/Ipa3/ieNICHUs KaXKJI0TO OpraHu3aIuu .
JIUTIO) 00CITy>)KMBaHUSA | aHKET OopraHu3aIui
CTPYKTYPHOTO
MoApa3aesieHn
1)
Camapckas o6acTs, r. Kunens,
yi. CoBeTckas, 1. 8a
Camapckas 001acTb, M.p.
borarosckuii, c. boraroe, yiu.
Coserckas, 1. 23
Camapckas o0macTb, M.p.
borarosckuii, c. boraroe, yiu.
Yamnaesa, 1. 14
Camapckas o01acTs, T.0.
Ce13panb, yi. Jlekabpuctos, 1.
191.
Otnenenne: Camapckast o0JI.,
I'KY CO «KomruiekcHbIH T.0. OKTH6pVBCK, nep. _ https://disk.vandex.r
11 | UCHTP comanbHOro Kupnuunsiit, a. 13. 47325 [Tony- 600 familysenter6 u/d/bIvOnSNihwT
o0CTy>)KUBaHUST HACETICHUS Otnenenne: Camapckasi 001acTh, YEJI0BEK CTallMOHapHast 3.ru no
3amagHoro OKpyra» r.0. OkTs0pbCK, yi. JleHuHa, 1.
S57
Otnenenue: Camapckast 0061acTb,
r.o. Cei3panb, yn. K.Mapkca, 1.
19
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https://disk.yandex.ru/client/disk/audio
https://familysenter63.ru/
https://familysenter63.ru/
https://disk.yandex.ru/d/bIv0n8NihwT_nQ
https://disk.yandex.ru/d/bIv0n8NihwT_nQ
https://disk.yandex.ru/d/bIv0n8NihwT_nQ

Bce aynunosanucu «KOHTPOJIBHOM 3aKyIKW» HaXOJATCs - https://disk.yandex.ru/client/disk/audio

Ilpu nasicamoii knonke ctrl dscmem Ha CCoLIKY 1€80U KHONKOU MbluiU, OB0UHBIM WETUKOM.

Koiu-BO
noJydaresnen
yeiyr B 2021

Anpec opraHu3anuu u/mim roxy (ans
CTPYKTYPHOTO TIO/Ipa3/ieNICHUs KaXKJI0TO
CTPYKTYPHOTO
[0/Ipa3IeJIeHU

1)

Opranu3anus coruaIbHOrO
o0cyxuBaHus (FOpUIUIECKOE

/11
JIUTIO)

dopma
COLIMAJILHOTO
00CITy)KMBaHUS

Koi-
BO
aHKET

Canr
OpraHH3aIiH

Ccpuika Ha (HOTO H
CKPHUHILIOTBI
OpraHu3aun

Otnenenne: Camapckas 00J1acTh,
M.p. CbI3paHCKui, NIT.
banameika, yn. lHIkonbHas, 1. 5
Otnenenne: Camapckas o01.,
M.p. ChI3paHCKHIA,ILT.T.
banameiika, yn. Yanaesa, 1. 2A.
Otnenenne: Camapckast 001acTh,
M.p. CbI3paHCKuii, Ceo CT.
Paueiika, yn. CoBerckas, 1. 53
Otnenenne: Camapckast
0011..m.p. [lluronckwii, c.
[[uronsl, yi. PeBontonnonnas,
o122 b

Otnenenue: Camapckast 061acThb,
M.p. llluronckuid, c. [LIuroxsl,
yin.CoBerckas, a.150

Otnenenne: Camapckasi 001acTh,
M.p. llluronckuid, c. [LIUroxst,
yi. CoBerckas, 1. 157a

I'KY CO «KoMnaeKkCHBIN Camapckas o01., T.0. ToNIbATTH, 122976

12.
LEHTP COLHAIBHOTO yi. K. Mapkca, a. 40. YeJIOBEK

ITomy-
CTallMOHapHas

600

semija-tlt.ru

https://disk.yandex.r

u/d/VdXgcecm58mS
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https://disk.yandex.ru/client/disk/audio
http://semija-tlt.ru/
https://disk.yandex.ru/d/VdXgccm58mSarQ
https://disk.yandex.ru/d/VdXgccm58mSarQ

Bce aynunosanucu «KOHTPOJIBHOM 3aKyIKW» HaXOJATCs - https://disk.yandex.ru/client/disk/audio

Ilpu nasicamoii knonke ctrl dscmem Ha CCoLIKY 1€80U KHONKOU MbluiU, OB0UHBIM WETUKOM.

Koiu-BO
noJydaresnen
ciyr B 2021
Opranu3zanys coluagIbHOro yer dopma Kou- . Ccpuika Ha (HOTO H
No Anpec opraHu3anuu u/mim roxy (ans Caiit
o0cyxuBaHus (FOpUIUIECKOE COLIMAJILHOTO BO CKPUHIIIOTHI
n/n CTPYKTYPHOTO MOApa3/IeaCHUs KaXK0r0 OpraHu3aluu .
JIUII0) 00CIyXUBaHUS | aHKET OpraHu3anui
CTPYKTYPHOTO
[0/Ipa3IeJIeHU
1)
oOcCITyKMBaHUS HaCETICHUS Otnenenue arQ

[{eHTpansHOrO OKpyra»

Asro3aBojickoe:Camapckast
0071.,r.0. TonpsaTTn,6-p
Opmxonukuase, 1. 16.

Camapckas 0051acTh, T.0.

TonbsaTTH,yNn. ABTOCTpOU-TENEH,
68

Camapckas 0051acTh, T.0.

Tonparru,yn. Mapmana XXykosa,
30

Otnenenne
Komcomonnckoe:Camapcekas
00:1.,r.0. TonapsaTTH,yII.
Huxonosa, 1. 2.

Camapckas o01acTs, T.0.
TonwsaTTh,yn. I'pomosoi, 42

Otnenedue
HenTtpanpHoe:Camapckas
0011.,r.0. TonpsTTH, Y.
KapOsbimena, . 9.
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https://disk.yandex.ru/client/disk/audio
https://disk.yandex.ru/d/VdXgccm58mSarQ

Bce aynunosanucu «KOHTPOJIBHOM 3aKyIKW» HaXOJATCs - https://disk.yandex.ru/client/disk/audio
Ilpu nasicamoii knonke ctrl dscmem Ha CCoLIKY 1€80U KHONKOU MbluiU, OB0UHBIM WETUKOM.

Koiu-BO
noJydaresnen

ciyr B 2021
Opranu3zanys coluagIbHOro yer dopma Kozn- . Ccpuika Ha (HOTO H
Anpec opranuzanuy u/uim roay (s Caiit
o0cmyxuBaHUs (IOPUANIECKOE COIIAJIBHOTO BO CKPUHILIOTHI
CTPYKTYPHOI'O I10JIpa3aciIeHUs KaXXJ10T0 OpraHu3anuu N
JIUII0) 00CIyXUBaHUS | aHKET opraHu3anuu
CTPYKTYPHOTO

HI0JIpa3ieiieHU

1)

/o

Camapckas 061acTh, I.0.
Tonbsru,yn. JlecHas, 60
Otnenenue r.o. XKurynépck:
Camapckas 00:1.,r.0. JKurynésck,
MKp. B-1, 1. 31.

Camapckas 0051acTh, T.0.
XKurynesck,yn. Camapckast, 25
Camapckast 0651acTh, T.0.
Kurynesck, mxp. B-1, 16
Camapckast 0051acTh, T.0.
Tonpsarru,yn. ['opekoro 33,
KOMHaTa 23

Otnenenue m.p.
CraBpononsckuii: Camapckas
o0nactsb, r.0. TonbsTTH, OynbBap
bynenHnoro, 6

Camapckas 001aCTh, T.0.
TonbsitTH, OyabBap
Jlynavapckoro, 3
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Bce aynunosanucu «KOHTPOJIBHOM 3aKyIKW» HaXOJATCs - https://disk.yandex.ru/client/disk/audio

Ilpu nasicamoii knonke ctrl dscmem Ha CCoLIKY 1€80U KHONKOU MbluiU, OB0UHBIM WETUKOM.

Koiu-BO
noJydaresnen
yeiyr B 2021
Opranu3zanys coluagIbHOro dopma Kou- . Ccpuika Ha (HOTO H
No Anpec opraHu3anuu u/mim roxy (ans Caiit
o0cyxuBaHus (FOpUIUIECKOE COLIMAJILHOTO BO CKPUHIIIOTHI
n/n CTPYKTYPHOTO TOJIpa3/IeICHUS KaXJI0TO OpraHu3aIH .
JIUII0) OOCITy’)KMBaHUS | aHKET OpraHu3aIuii
CTPYKTYPHOTO
[0/Ipa3IeJIeHU
1)
Camapckast 0051acTh, M.p.
CraBpomnonbc-kuii, c.
Mycopka,yn. CoBerckas, 5
r.o. Camapa,yn. A. Toncroro,n.
32-34.
Otnenenne:r.o. Camapa,yi.
®pynse, 1.111
Otnenenne:r.o. Camapa,yi.
Jlennnckast, 1.150
Otnenenue:r.o. Camapa,yi.
'K «KommekcHblit .
eIZr Ccc()) I/Ia(J)H,HO:OC ¥ piitkoro, 1. 14 124690 [Tomy- WWW.(C- https://disk.yandex.r
13, | MCeHTp conl Otnenenue:r.o. Camapa,ys. Y 600 : u/d/yROMCM]iND
00CITy>KUBaHHsI HaCeNIEHUS YeJI0BEK CTallMOHApHAS semya.ru

Camapckoro okpyra»

TymmuHckas, 1.43

Otnenenue: r. 0. Camapa,yi.
®dacanmnaasg, 1.17A

Otnenenue: r. 0. Camapa,
Bokckuii np-t, 1. 47.

Otnenenue: 1. 0. Camapa, yi.
ITo6enpl, a. 168.

Otnenenue: 1. 0. Camapa, yi.

mpOQ
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https://disk.yandex.ru/client/disk/audio
http://www.gc-semya.ru/
http://www.gc-semya.ru/
https://disk.yandex.ru/d/yRQMCMjiNDmpOQ
https://disk.yandex.ru/d/yRQMCMjiNDmpOQ
https://disk.yandex.ru/d/yRQMCMjiNDmpOQ

Bce aynunosanucu «KOHTPOJIBHOM 3aKyIKW» HaXOJATCs - https://disk.yandex.ru/client/disk/audio

Ilpu nasicamoii knonke ctrl dscmem Ha CCoLIKY 1€80U KHONKOU MbluiU, OB0UHBIM WETUKOM.

Koiu-BO
noJydaresnen
yeiyr B 2021

Anpec opraHu3anuu u/mim roxy (ans
CTPYKTYPHOTO TIO/Ipa3/ieNICHUs KaXKJI0TO
CTPYKTYPHOTO
[0/Ipa3IeJIeHU

1)

Opranu3anus coruaIbHOrO
o0cyxuBaHus (FOpUIUIECKOE

/11
JIUTIO)

dopma
COLIMAJILHOTO
00CITy)KMBaHUS

Koi-
BO
aHKET

Canr
OpraHH3aIiH

Ccpuika Ha (HOTO H
CKPHUHILIOTBI
OpraHu3aun

IToGensl, o. 91

Otnenenue: r. 0. Camapa, mp.
Kuposa, 1. 242.

Otnenenue: r. 0. Camapa, 1.
Mex3zaBoq, kB. 13, 1. 13.
Otnenenue: r. 0. Camapa, 1.
Mex3aBon, kB. 2, A. 16
Otnenenue: r. 0. Camapa, yi.
PeBomonmonnas, n. 145A
Otnenenue: r. 0. Camapa,
ITyraueBckuii TpakT, a. 57
Otnenenue: r. 0. Camapa, yiI.
CxisipeHko, 1. 1

Otnenenue: 1. 0. Camapa, yi.
Cpenne-Canoas, 1. 42
Otnenenue: 1. 0. Camapa, yi.
CnopruBHag, 1. 25B
Otnenenue: 1. 0. Camapa, yi.
Boabsckas, 1. 130
Otnenenue: 1. 0. Camapa,
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https://disk.yandex.ru/client/disk/audio

Bce aynunosanucu «KOHTPOJIBHOM 3aKyIKW» HaXOJATCs - https://disk.yandex.ru/client/disk/audio

Ilpu nasicamoii knonke ctrl dscmem Ha CCoLIKY 1€80U KHONKOU MbluiU, OB0UHBIM WETUKOM.

Koiu-BO
noJydaresnen
ciyr B 2021
Opranu3zanys coluagIbHOro yer dopma Kou- . Ccpuika Ha (HOTO H
No Anpec opraHu3anuu u/mim roxy (ans Caiit
o0cyxuBaHus (FOpUIUIECKOE COLIMAJILHOTO BO CKPUHIIIOTHI
n/n CTPYKTYPHOTO MOApa3/IeaCHUs KaXK0r0 OpraHu3aluu .
JIUII0) 00CIyXUBaHUS | aHKET OopraHu3aIui
CTPYKTYPHOTO
[0/Ipa3IeJIeHU
1)
AKkazeMu4ecKuil nepeysnox, 1. 9
Otnenenue: 1. 0. Camapa, yi.
Conneunas, a1.21
Otnenenue: 1. 0. Camapa, yi.
Tamkenrckas,n.113
Otnenenue: 1. 0. Camapa, yi.
Bonabckas, g. 130
Camapckas 00:1., . 0. HoBo-
KyHOBIIIEBCK, Y.
UYepHbieBckoro, a. 33A.
I'KY CO «KomminekcHsliit Camapckas 001., r.0. HoBo- .
N https://disk.yandex.r
14 | UEHTP COLMATBLHOTO KYHOBIIIIEBCK, YII. 27874 ITomny- 600 | doverie63.ru u/d/OR-
" | oOcmy>)KUBaHUS HACETICHUS YepHbIEeBCKOro, 1. 5 YyeJoBeKa CTallMOHapHas ' hAXM7MUGZWA
[ToBoKCKOTO OKpyTa» Camapckas o0i., T. 0 . HoBo-
KyHOBIIIEBCK, yi1. MonoaexHas,
n. 18
Otnenenue: Camapckast 00, M.
p. Bomxckuii: r. 0. Camapa, yi.
Hpi0enko, 1. 15 B
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https://disk.yandex.ru/d/OR-h4Xm7MU6ZwA
https://disk.yandex.ru/d/OR-h4Xm7MU6ZwA
https://disk.yandex.ru/d/OR-h4Xm7MU6ZwA

Bce aynunosanucu «KOHTPOJIBHOM 3aKyIKW» HaXOJATCs - https://disk.yandex.ru/client/disk/audio
Ilpu nasicamoii knonke ctrl dscmem Ha CCoLIKY 1€80U KHONKOU MbluiU, OB0UHBIM WETUKOM.

Kon-Bo
noJydaresnen
yeiyr B 2021
Opranu3zanys coluagIbHOro dopma Kou- . Ccpuika Ha (HOTO H
No AJipec opraHu3aluy |/ wim roxy (ans Caiit
o0cyxuBaHus (FOpUIUIECKOE COLIMATIBLHOTO BO CKPUHILIOTBI
/1 CTPYKTYPHOTO TIO/Ipa3/ieNICHUs Ka)K10T0 OpraHu3aIuu N
JIUTIO) CTPYKTYPHOTO 00CITy>)KMBaHUSA | aHKET OpraHu3aIui
MoApa3aesieHn
1)
Otnenenne: Camapckas 001acTh,
c. Poxnecteeno, yn. [1anaesa, 1.
67
CoIHEYHONOISTHCKOE OTIEIIEHHE:
Camapckas o0, T. 0.
Kurynesck, 1. ConHeunast
TBY CO Y
. [onsHa, yn. 2-1 HabepexHas, .
«COJIHEYHOITOIIHCKHUIH . . https://disk.yandex.r
21. 420 koiiko- solpansionat.r
15. | maHcHOHAT /1715l ”HBAJIHIOB CranuoHapHast 168 u/d/gUcaqR71YO2
N baxuiosckoe oTneneHue: MECT u
(TICUXOHEBPOJIOTHUECKUN U-g
Camapckas o011.,
MHTEPHAT)» .
CraBponoyibCKHit
paiion,c.baxminoso,1000 m
IoJKHee ceta baxumnoBo
I'BY CO «BbicOKHHCKHIT .
Camapckas o0macTsb, N . https://disk.yandex.r
MaHCHUOHAT JJI WHBAINUJIOB . . 292 xoHKo- visokoe- - -
16. N [TecTpaBckuii paiioH, c. CrarnmonapHas 117 . u/d/2ghj7Emjrq4JY
(TICUXOHEBPOJIOTHUECKUN MecTa pansionat.ru
Bricokoe, yn. Crennas, 1.1 w
WHTEpHAT)»
I'BY CO «Bnagumuposckuii | Camapckas 0011, beseHuykckuit . https://disk.yandex.r
. 210 xoriko- vladpan.smr.s
17. | maHcHOHAT JUISI HHBAJIUIOB paiioH, c. Bnagumuposka, yi. MeoT CranmonapHas 84 ocinfo.ru u/d/76Qvh _7AvVm

(ICMXOHEBPOJIOTHYECKU T

Kooneparusnas, a. 113

voQ

125



https://disk.yandex.ru/client/disk/audio
https://disk.yandex.ru/d/qUcaqR7lYO2U-g
https://disk.yandex.ru/d/qUcaqR7lYO2U-g
https://disk.yandex.ru/d/qUcaqR7lYO2U-g
https://disk.yandex.ru/d/2qhj7Emjrq4JYw
https://disk.yandex.ru/d/2qhj7Emjrq4JYw
https://disk.yandex.ru/d/2qhj7Emjrq4JYw
https://disk.yandex.ru/d/76Qvh_7AvVmvOQ
https://disk.yandex.ru/d/76Qvh_7AvVmvOQ
https://disk.yandex.ru/d/76Qvh_7AvVmvOQ

Bce aynunosanucu «KOHTPOJIBHOM 3aKyIKW» HaXOJATCs - https://disk.yandex.ru/client/disk/audio

Ilpu nasicamoii knonke ctrl dscmem Ha CCoLIKY 1€80U KHONKOU MbluiU, OB0UHBIM WETUKOM.

Koiu-BO
noJydaresnen
yeiyr B 2021
Opranu3zanys coluagIbHOro dopma Kou- . Ccpuika Ha (HOTO H
No Anpec opraHu3anuu u/mim roxy (ans Caiit
o0cyxuBaHus (FOpUIUIECKOE COLIMAJILHOTO BO CKPUHIIIOTHI
/1 CTPYKTYPHOTO MOJpa3IeICHHU KaXKI0T0 OpraHH3aIiH .
JIUII0) 00CITy)XKUBaHUS | aHKET OpraHu3aIui
CTPYKTYPHOTO
[0/Ipa3IeJIeHU
1)
HMHTEPHAT)»
KisiBnuHCckoe oTnenenue:
Camapckas 00:1., Knsapnunckuit
I'BY CO «KnsaBnuHckuit aiion, c¢. Yepnsrit Koy, yiI. .
MMAaHCHUOHAT JIJISI BETEPAHOB IL)IeHT aJ'ILHaE .3 g 96 KkoiKo- https://disk.yandex.
18. g P P = Crammonapuas | 39 | pansionklv.ru | u/d/Txt83Kle0lczT
Tpyna (IOM-UHTEPHAT IS HcaknuHckoe oTeneHue: MecCT 0
npecTapenbix ¥ MHBaIUI0B)» | Camapckas 00J1acTh,
Ucaknuuckuii paiioH, c. HoBo
Axymwkuso, yin. lkonpHas, a.11
I'bY CO «KpacHoapmenckuit
. Camapckas 001acTh, s
CIleUaIbHbBIA TaHCUOHAT N . N . https://disk.yandex.r
. Kpacnoapmeiickuii paiioH, c. 170 kotiko- smr.socinfo.r -
19. | (cmenuanbHBIA TOM-HHTEpHAT . CranuoHapHast 68 u/d/Q6EFobFi6fwhb
Kpacnoapwmeiickoe, yin. Mupa MeCT u
JUIS TIPECTapelbIX U .54 cA
WHBAJIHJIOB)» )
I'BY CO «Cepruesckuit
MAHCHOHAT IS IeTEH- Camapckas 00J1aCTh, . https://disk.yandex.r
. N 155 xoiiko- .
20. | uHBaMMIOB (IETCKUN JOM- CeprueBckuii paiioH, c. MeeT CranmonapHas 62 | spdi-63.ru u/d/wu5pvzKez59h
WHTEpPHAT JJIsI YMCTBEHHO Bopotnee, yn. [lourosas, 1. 22 qw

OTCTAJIBIX JIETEH)»
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https://disk.yandex.ru/client/disk/audio
https://disk.yandex.ru/d/Txt83KIe01czTQ
https://disk.yandex.ru/d/Txt83KIe01czTQ
https://disk.yandex.ru/d/Txt83KIe01czTQ
https://disk.yandex.ru/d/Q6EFobFi6fwbcA
https://disk.yandex.ru/d/Q6EFobFi6fwbcA
https://disk.yandex.ru/d/Q6EFobFi6fwbcA
https://disk.yandex.ru/d/wu5pvzKez59hqw
https://disk.yandex.ru/d/wu5pvzKez59hqw
https://disk.yandex.ru/d/wu5pvzKez59hqw

Bce aynunosanucu «KOHTPOJIBHOM 3aKyIKW» HaXOJATCs - https://disk.yandex.ru/client/disk/audio

Ilpu nasicamoii knonke ctrl dscmem Ha CCoLIKY 1€80U KHONKOU MbluiU, OB0UHBIM WETUKOM.

Koiu-BO
noJydaresnen
yeiyr B 2021
Opranu3zanys coluagIbHOro dopma Kou- . Ccpuika Ha (HOTO H
No Anpec opraHu3anuu u/mim roxy (ans Caiit
o0cyxuBaHus (FOpUIUIECKOE COLIMAJIBHOTO BO CKPUHILOTHI
/1 CTPYKTYPHOTO TIO/Ipa3/ieNICHUs KaXKJI0TO OpraHu3aIuu .
JIUII0) 00CITy>)KMBaHUSA | aHKET OopraHu3aIui
CTPYKTYPHOT'O
[0/Ipa3IeJIeHU
1)
Camapckas o0macts,
Kpacnosipckuii paitos, m.
I'bY CO «IloTanoBckuii [Toranoska, yiu. LlenTpansHas, 1. .
ya. Hemrtp A . https://disk.yandex.r
IMAaHCHOHAT JJI1 HHBAIUIOB 64 671 xoiiko- www.potapov
21. . CranmonapHast | 269 u/d/ggQ7vhzfAErX
(ICUXOHEBPOIOTHYECKU I BonpmiepakoBckoe oTeneHue: MECTO kapans.ru 5w
MHTEPHAT)» KpacHosipckuii paiioH, 1. T
KpacHslii roponok, yn. Canosas,
a. 28
Camapckast 007acTh,
[IpuBomKCKUl palioH, C.
Cnacckoe, yn. KpectbsiHckast,
. 2a
I'bY CO «IpuBoikckuii A
a . Camapckast 007acThb, e
MOJIONEKHBIN NAHCHOHAT JUISL | o 358 KoiiKo- https://disk.yandex.r
22. | IHBAJIHIOB p P e CrarnroHapHast 144 pmpi.ru u/d/1022Mkue8U6d
[IpuBomxse, yn. KocMoHaBTOB, MECT

(TICUXOHEBPOJIOTUYECKU I
MHTEPHAT)»

m.41

Camapckast 0071acTh,
IIpuBomKCKUI pailoH, II.
HoBocnacckuit, nep. [1yrauena,
1.3

9A
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https://disk.yandex.ru/client/disk/audio
http://www.potapovkapans.ru/
http://www.potapovkapans.ru/
https://disk.yandex.ru/d/ggQ7vhzfAErX5w
https://disk.yandex.ru/d/ggQ7vhzfAErX5w
https://disk.yandex.ru/d/ggQ7vhzfAErX5w
https://disk.yandex.ru/d/I022Mkue8U6d9A
https://disk.yandex.ru/d/I022Mkue8U6d9A
https://disk.yandex.ru/d/I022Mkue8U6d9A

Bce aynunosanucu «KOHTPOJIBHOM 3aKyIKW» HaXOJATCs - https://disk.yandex.ru/client/disk/audio

Ilpu nasicamoii knonke ctrl dscmem Ha CCoLIKY 1€80U KHONKOU MbluiU, OB0UHBIM WETUKOM.

Kon-Bo
noJydaresnen
yeiyr B 2021
Opranu3zanys coluagIbHOro dopma Kou- . Ccpuika Ha (HOTO H
No AJipec opraHu3aluy |/ wim roxy (ans Caiit
o0cyxuBaHus (FOpUIUIECKOE COIIUAIIEHOTO BO CKPUHILIOTBI
1/ CTPYKTYPHOTO TIO/Ipa3/ieNICHUs Ka>KJI0T0 OpraHu3aIuu .
JIUTIO) 00CITy>)KMBaHUSA | aHKET OopraHu3aIui
CTPYKTYPHOTO
MoApa3aesieHn
)
OTpaIHEHCKOE OT/ICIICHHE:
Camapckas 001aCTh, T.
Otpannsiii, yi. HegTsHukos, 1.
65,
bopckoe otnenenne: Camapckas
obmnacte, M. p. bopckuii, c.
I'BY CO «OtpagHeHckuit IleTpoBka, yu. Jlennna, 1.36A, .
IMaHCHUOHAT Jf;l J;eTe aHOB KI/IHI;J'IB IIeyKaCCIcoe OT I[eJ'IeHI/Ie' 160 kotiko- pv- https://disk.yandex.
23, a p p 8 ' Craumonapuas | 64 | otradny.smr.s | u/d/DMuOeKrK3c
Tpyna (IOM-UHTEpHAT IS Camapckast 007acTh, M. p. MeCT .
> ocinfo.ru DhMg
npecTapenbiX ¥ MHBaIUIoB)» | Kunenbs-Uepkacckui, c.
KabanoBka, yn. bonbandHas,
o1,
MakcUMOBCKOE OT/ACICHHE:
Camapckas o0macTb, M.p.
borarosckmii, ¢ .MakcumoBKa,
yin.llxonbHas, a.11,
I'bY CO «Camapckuit
o0nacTHOM r. Camapa, KpacHornuuckuit . https://disk.yandex.r
. o 240 xoiiko- .
24. | TepOHTOJIOTHYCCKHH IIEHTP paiion, 1. MexsaBoj, kBapTai 15, MeeT CrarnroHapHast 96 | spvvit.ru u/d/Ppn809RaXCP6
(Tom-uHTEpHAT U1 1.20 tA

MIpeCTapeibIX U UHBAIHJIOB)»
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https://disk.yandex.ru/client/disk/audio
https://disk.yandex.ru/d/DMuOeKrK3cDhMg
https://disk.yandex.ru/d/DMuOeKrK3cDhMg
https://disk.yandex.ru/d/DMuOeKrK3cDhMg
https://disk.yandex.ru/d/Ppn8o9RaXCP6tA
https://disk.yandex.ru/d/Ppn8o9RaXCP6tA
https://disk.yandex.ru/d/Ppn8o9RaXCP6tA

Bce aynunosanucu «KOHTPOJIBHOM 3aKyIKW» HaXOJATCs - https://disk.yandex.ru/client/disk/audio
Ilpu nasicamoii knonke ctrl dscmem Ha CCoLIKY 1€80U KHONKOU MbluiU, OB0UHBIM WETUKOM.

Koiu-BO
noJydaresnen
yeiyr B 2021
Opranu3zanys coluagIbHOro dopma Kou- . Ccpuika Ha (HOTO H

No Anpec opraHu3anuu u/mim roxy (ans Caiit
o0cyxuBaHus (FOpUIUIECKOE COLIMAJILHOTO BO CKPUHIIIOTHI

/1 CTPYKTYPHOTO MOApa3/IeaCHUs KaXK0r0 OpraHu3aluu .

JIUII0) 00CIyXUBaHUS | aHKET OopraHu3aIui
CTPYKTYPHOTO
[0/Ipa3IeJIeHU
1)
YamaeBckoe OT/IeeHHE:
Camapckas o06nacTs, T. 0.
I'BY CO «YamaeBckuit Yamaesck, yi. Knuanaeckas, 1. .
y A y https://disk.yandex.r
MaHCHOHAT JJIs1 BETEPAHOB 15A 79 KoiiKo- chapaevskyve -

25. CrarnroHapHast 32 u/d/8jj6qXex_gfvv
Tpyaa (IOM-UHTEpHAT AJIst Jly6oBOYMETCKOE OT/ETICHHUE: MECT teran.ru W
npecTapeinbiX U MHBAIUI0B)» | Camapckoe o0macth, Bomkckmii -

paiioH, c. /ly6oBbIit YMmer, yi1.
Coserckas, 1. 88A
[IectpaBckoe oTaeneHue:
Camapckas o0macTsb,
I'BY CO «tOxHb1 TaHCHOHAT i paii .
JIs1 BETEpaHOB Tpy/ia (I0M- BIGCUTPaBCKHH %iHOH’ o 7 81 koiiko- https://disk.yandex.r

26. | " p pyra it anckoe, yi. L0ccentas, . Crauponapuas | 33 ypvtru | u/d/pYF6 2hyDAIL

HHTCPpHAT IJId NPECTAPEIIbIX U BOJ‘[BHIG]"HY]_HI/IHKO@ OTJICJICHUE: MECTO

WHBAJIUIOB)»

Camapckas o0macTsb,
Bonpmernymmnkuii paios, c. b.
I'mymmna, yn. Menukos, 1.1

bO
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https://disk.yandex.ru/client/disk/audio
https://disk.yandex.ru/d/8jj6qXex_gfvvw
https://disk.yandex.ru/d/8jj6qXex_gfvvw
https://disk.yandex.ru/d/8jj6qXex_gfvvw
https://disk.yandex.ru/d/pYF6_2hyDAiLbQ
https://disk.yandex.ru/d/pYF6_2hyDAiLbQ
https://disk.yandex.ru/d/pYF6_2hyDAiLbQ

Bce aynunosanucu «KOHTPOJIBHOM 3aKyIKW» HaXOJATCs - https://disk.yandex.ru/client/disk/audio
Ilpu nasicamoii knonke ctrl dscmem Ha CCoLIKY 1€80U KHONKOU MbluiU, OB0UHBIM WETUKOM.

Koun-Bo
noJydaresnen
yeiyr B 2021
Opranu3zanys coluagIbHOro dopma Kou- . Ccpuika Ha (HOTO H
No Anpec opraHu3anuu u/mim roxy (ans Caiit
o0cyxuBaHus (FOpUIUIECKOE COLIMAJILHOTO BO CKPUHIIIOTHI
/1 CTPYKTYPHOTO MOJpa3IeICHHU KaXKI0T0 OpraHH3aIiH .
JIUTIO) 00CITy)XKUBaHUS | aHKET OpraHu3aIui
CTPYKTYPHOTO
MOJIpa3/IeIeHN
1)
Otnenenrie oka3zaHus
COLIMATTbHO-MEAUIIMHCKUX yCIYyT
nHBasuiaM: Camapckas 00J1acTh,
r. TonssarTH, bynennoro 30 KoiiKo
I'BY CO «CoumanbHo- OynbBap, a. 15 CrarnmonapHas/ . https://disk.yandex.r
27. | 03J0POBUTENHHBIN LIEHTP mecr (8 oJTy- 52 preodolenie.s u/d/yjh8WARMQ7E
' 1 Otnenenue oxasanus THOJyCTallMOHA mr.socinfo.ru 7
«IIpeononenue COUMATBHO-03/0pOBUTENHHBIX 1 pHOI dhopme) CTallMOHapHas nZQ
CPOYHBIX COITHATBHBIX YCIyT
unBanuaam: Camapckas 061acTb,
r. TonbsTTH, yi1. Matpocosa, 1.
19E
I'BY CO «CounanpHo- Camapckas o0mactb, Bommkckmii 60 Koiixo- https://disk.yandex.r
28. | 0370pPOBUTENBHBIN LIEHTP paiion, 71 xBaptan HoBo- MeeT CranmonapHas 24 soc-nsk.ru u/d/zt4ViHY1jp8B
«HoBOKyObIIIIEBCKUIT» KyHOBIIIIEBCKOTO JIECHUYECTBA wQ
Camapckas o011., r. Camapa, yi Cpounie www.surdoce https://disk.yandex.r
29. | I'bY CO «CypnorueHTp» p C pa, ¥ 40 yenoBeK COIIHAJIbHBIC 16 | - | uldlkXhXMK1FGm
Mopuca Topesa, a. 107 nter63.ru
yCIIYyI'l ZYDg
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https://disk.yandex.ru/client/disk/audio
https://preodolenie.smr.socinfo.ru/
https://preodolenie.smr.socinfo.ru/
https://disk.yandex.ru/d/yjh8WARMq7EnZQ
https://disk.yandex.ru/d/yjh8WARMq7EnZQ
https://disk.yandex.ru/d/yjh8WARMq7EnZQ
https://disk.yandex.ru/d/zt4VtHY1jp8BwQ
https://disk.yandex.ru/d/zt4VtHY1jp8BwQ
https://disk.yandex.ru/d/zt4VtHY1jp8BwQ
http://www.surdocenter63.ru/
http://www.surdocenter63.ru/
https://disk.yandex.ru/d/kXhXMK1FGmZYDg
https://disk.yandex.ru/d/kXhXMK1FGmZYDg
https://disk.yandex.ru/d/kXhXMK1FGmZYDg

CI/ICTeMaTl/BaHI/IH BbIFABJICHHBIX leOﬁ.]IeM JACATCIBbHOCTH OPranu3alnmu
COIIMAJIBHOI'O OﬁCJ’Iy)KI/IBaHI/Iﬂ

[Io pe3ynpTraraMm NOpPOBEICHUS HE3aBUCUMOW OICHKM KAade€CTBA YCJIOBUM
OKa3aHUsl yCIyI OpraHu3alMsIMHM COLMaIbHOro obciyxuBaHus Camapckoil
o0JacTu ¢ y4eTOM aHalM3a HEJIOCTAaTKOB, BBIABICHHBIX IO KaX/JI0H OpraHU3allu
COLIMAJIbHOIO 00CTYKUBaHUs, YCTAHOBJIEHBI OCHOBHBIE TIPOOJIEMBI

1. He B mnonHoil Mepe oOecnedeHa HH(POPMALMOHHAS OTKPBITOCTh
OpraHM3alMi COLMAIBHOIO OOCITYXKMBaHUS; HHPOpMAIMs, pa3MeElleHHas Ha
MHQOPMALIMOHHBIX CTEHJaX U OQUUUAIbHBIX caldTax B ceTu VHTepHer
OpraHU3alMid COIMATLHOTO O0CITY)KUBAHHUS

HE COOTBETCTBYIOT TpeOOBAHMSIM, YCTAaHOBJIECHHBIM JEHCTBYIOLIUM
3aKOHOAATEIBCTBOM;

HEJIOCTATOYHO MOHATHO CTPYKTYPUPOBAaHA, YTO OCJIOKHSET MOUCK HYKHBIX
CBEICHUU,

uH(pOopMaIsl HECBOEBPEMEHHO OOHOBJISIETCS U HE SIBISIETCS aKTyaJIbHOM.

2. HenosHocThi0 oOecniedeHbl KOM(OPTHBIE YCIOBHS OKa3aHHs YCIyT B
OpraHU3aLUsX:

HE [IPELyCMOTPEHO HAJIMYKE IIOHATHOW HABUTALlUA BHYTPU IIOMEILICHUS,

He 00opy1oBaHa KOM(OpPTHAs 30HA OT/IbIXA,

OTCYTCTBYET IIapKOBKa,

COLIMAJIbHBIE YCIIYI'M HE BCETa OKA3bIBAIOTCSI CBOEBPEMEHHO.

3. HepocratouHo oOecrieyeHa OCTYNHOCTb YCIYr Ui WHBAJIUIOB, B
OpraHu3alysIX COLMAIBHOIO OOCIYKMBaHUS OTCYTCTBYIOT WJIM HEJIOCTATOYHO
IIPENYCMOTPEHBI:

aJanTUPOBaHHbIE JUQTHI, TMOPYYHH, PACUIMPEHHBIC [IBEPHBIE MPOEMbI B
MTOMEIIEHUSIX OPTaHU3ALINM;

BBIJICJICHHBIE CTOSTHKY JJIs1 aBTOTPAHCIIOPTHBIX CPEACTB NHBAIUIOB;

BO3MO>KHOCTb NPEIOCTABICHUS YCIYTH B JUCTAHIHOHHOM PEXUME WIH Ha
ZIOMY;

CMEHHBIE KPeCIa-KOJISICKH,

TPAHCIIOPTHAs JOCTYITHOCTS,

CHEeLMAIbHO 00OPYJOBaHHbIE CAHUTAPHO-TUTHEHUYECKUE TOMEIICHHUS;

OyOnupoBaHHe JUIsl THBAJUAOB O CIYXY U 3pEHUI0 3BYKOBOH U 3pUTEIbHON
uHdopMaIuu.

[IpoGnembl, yka3zaHHbIE B IyHKTE 3, MOTYT OBITh PEIIEHBI TOJIBKO MpHU
YCIIOBUM JOCTAaTOYHOTO (PUHAHCUPOBAHMS JIaHHOTO HAaIpaBJieHUs, pELIECHUE
npoOseM, YKa3aHHbIX B MyHKTax 1, 2, BO3MOXKHO OpraHU3alUsIMH COLIMAIBHOIO
00CITY>KMBAHUS CAMOCTOSTEIBHO.

B cBsi3u ¢ 3TUM 1O KaXkJA0M OpraHU3alMM COLMAIBLHOTO OOCITYXUBaHMUS,
MPOIIEANICH HE3aBUCUMYI OLIEHKY KaudecTBa YCIOBHM OKazaHus yciayr B 2021
rojly, BbIpaOOTaHbl PEKOMEHJALMU IO YCTPAHEHUIO BbISBICHHBIX HEIOCTATKOB,
KOTOpBIE MOKHO CHCTEMAaTU3UPOBATh CJIEIYIOIINM 00pa3oM.
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OcHoBHBIE PE€KOMECHIAIIMA 110 PE3yJabTaTaM He3aBHCHUMOI OLIEHKH KayecTBa
yCJIOBHﬁ OKa3aHMi yCJayr opraHmsalnusiMm COUaJIbLHOI0 OﬁCJ’ly)KI/IBaHI/Iﬂ

ITo pesynpratam mpoBeaeHHol B 2021 romy He3aBUCUMOM OIEHKH KadyecTBa
YCJIOBUM  OKa3aHWsl YCIAyr OpraHu3alysIMU  COLUAIBHOTO  OOCITYyXKHMBaHUS
Camapckoii o0nactu chOpMHUPOBAHBI CIEAYIOIIME PEKOMEHAAIMU B pa3pes3e
IOKa3aTeseu.

[Io nokaszarensiM, XapakTEpU3YIOUIUM OTKPBITOCTh M  JIOCTYIHOCTH
nHpopmMaruu 06 opraHu3aIum:

- pa3MecTUTh Ha MH(OPMAIMOHHBIX CTEHJAaX B MOMEIIECHUU OpTraHU3aluu
aKTyaJlbHYI0 HMHGOpPMAILIMIO, TPEIYyCMOTPEHHYIO HOPMATHUBHBIMU IPABOBBIMU
aKTamu;

- pa3MecTHTh Ha O(QULHAIBHOM CaiiTe OpraHu3aluyd B WH()OPMAIMOHHO-
TEIEKOMMYHUKAITMOHHON  cetu  «VIHTepHET»  aKTyallbHyH0  HH(pOpMaIuIo,
PEAYCMOTPEHHYIO HOPMATUBHBIMU MPABOBBIMU aKTaMU;

- oOecrneunTh Halu4he Ha O(ULIHMAIIBHOM caiiTe OpraHu3auuu uHpopmanuu
O IMCTAHIMOHHBIX CIOCOOaX OOPATHOM CBSI3U M B3AMMOJEHCTBUS C MOJIy4aATEIIMH
yCIIyT U UX (PYyHKIIMOHUPOBAHUE:

JecTByIOIEro HoMepa TenedoHa,

AIEKTPOHHOM MOYTHI,

AJIEKTPOHHBIX CEPBUCOB ((popMa IS TMOAAYM DJIEKTPOHHOTO OOpalleHUs
(>xanmoObl, MPEITI0KEHHS ), TIOyYeHHE KOHCYJIbTAIUK TI0 OKA3bIBAEMbIM YCIyraM U
mp.),

paszaena «4acTo 3agaBaemMblie BOIPOCHI»,

TEXHUYECKON BO3MOKHOCTH BBIPDAKEHHUSI MOJIydaTeleM YCIyr MHEHUs O
KAueCTBE YCIOBUU OKa3aHUs YCIYr OpraHu3auuel (HaJaudue aHKeThl JJIs ompoca
IpaKJ1aH WA TUTIEPCCHUIKU HA HEE).

[lo  mnokazarensM,  XapakTEpHU3YIOIIMM  KOM(OPTHOCTh  YCIOBHM
MPEIOCTABIICHUS YCIIYT, B TOM YHCJI€ BpeMs OXKHUIAHUS MPETOCTABICHUS YCIYT:

- obecreunTh B OpraHu3alli KOM(OPTHBIE YCIOBHS JISl MPEIOCTaBICHUS
YCIIYT:

BBIJICTIUTh U 000PY0BaTh COOTBETCTBYIOIICH MeOeIbi0 KOMMDOPTHYIO 30HY
oTIbIXa (OKUAHNS),

IPEeIyCMOTPETh HAJTMYKE U MOHATHOCTh HABUTAIIMU BHYTPU OpraHU3aIlNH,

MPETYCMOTPETh HATMYUE U IOCTYITHOCTh MUTHEBOU BOJIBI,

o0OecrieuynTh  HaW4YME W JOCTYITHOCTh  CAHUTAPHO-TUTHCHUYCCKUX
TMOMEILICHUH,

NOJIJICP)KMBATh HAa JIOJDKHOM YPOBHE CAHHTAPHOE COCTOSHUE MOMEIICHUN
OpraHu3aIuu,
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OPUHATH  MEphl MO  OOECMEYeHHIO  TPAHCHOPTHOW  JOCTYMHOCTH
(BO3MO>XKHOCTB J10€XaTh O OpraHU3alMKi Ha OOIIECTBEHHOM TPaHCIOPTE, HAITMYUE
MApKOBKH);

00ecneunTs JOCTYIHOCTh 3allUCH HA IOJIydeHUe ycayru (1o TeiaedoHy, Ha
opunmanpHOM  caiiTe  opraHuzauuu, nocpeactsoM  ExuHoro - moprana
rOCYy/IlapCTBEHHBIX W MYHUIUNAIBHBIX YCIYr, IpPU JMYHOM IIOCEIIEHUU Y
CHEeLMATTUCTa OpraHU3aluu U I1p.);

- OpraHu3oBaTh pabOTy OpraHu3aluu 0€3 IPEBBILIEHHUS YCTaHOBJIEHHOTO
3aKOHO/IaTEIbCTBOM BpPEMEHU OKUJAHUS IPEIOCTaBICHUS yCIIyT
(CBOEBPEMEHHOCTD IIPEIOCTABIICHUS YCIYT B COOTBETCTBUM C 3aIIMChI0 HA IPUEM K
CHELUATNCTY OpTraHU3aALMH IS OJIYYeHHS YCIYTH U TIp. ).

[To nokazaresnsiM, XapaKTEPU3YIOIIMM JIOCTYITHOCTD YCIIYT JIJIsl UHBAJIUIOB:

- [PUHATH HEOOXOAMMBIE Mepbl MO OOOPYJOBAaHUIO IOMEUIEHUN
OpraHu3allid W TpWIETarned K HEed TEePpPUTOPUU C YUYETOM JOCTYHMHOCTH IS
WHBAJIUIOB!

MPUHATE HEOOXOAMMBIE MEpPHl 10 O00OPYIOBAaHWIO BXOJHBIX TPYIII
naHycaMmu (MoAbeMHBIMHU IIaTGopMamu),

OPUHATH HEOOXOAUMbBIE MEPHI IO 000PYIOBAHUIO BBIICIEHHBIX CTOSHOK JIJIst
aBTOTPAHCIIOPTHBIX CPEJICTB UHBAIUIOB,

OPUHATH HEOOXOAUMbBIE MEPHI TT0 000PYIOBAHUIO aIalITUPOBAHHBIX JTU(DTOB,
MOPYYHEH, PaCIIMPEHHBIX JIBEPHBIX MPOEMOB,

OPUHATH HEOOXOJUMBbIE MEphl MO O0OECIEUCHUIO OpPTaHU3allMd CMEHHBIMU
KpecaaMu-KOJISICKaMH,

NPUHATH  HEOOXOIUMBIE  MeEphl 1O  OOOPYJOBAaHHUIO  CHEIUAIILHO
000pYyTI0BaHHBIX JIJIs MHBAJIUJIOB CAHUTAPHO-TUTUEHUUECKUX TTOMEIIEHUI;

- IPUHATH HEOOXOAMMBIE MEPHI M0 00OECIEUECHHUIO B OpraHU3aluy YCIOBUI
JOCTYITHOCTH, TTO3BOJISIONINX WHBAIHMIAM IONy4daTh YCIYTH HApaBHE C JPYTHMH,
BKJIFOYAS:

IPEeIyCMOTPETh BO3MOXKHOCTh JYOJMPOBAHUS ISl HHBAIHUIOB IO CIyXYy U
3pEHUI0 3BYKOBOM U 3pUTENbHOMN nH(bOopMaIuu (000pya0BaTh OPraHU3aIUI0 ayIuo
U BUJICO-UH(POPMATOPAMH ),

IpeIyCMOTPETh BO3MOXHOCTh TyONMpOBaHUS HaANUCEH, 3HAKOB M HHOM
TEKCTOBOM W Tpaduueckoil MHPOpMAIMK 3HAKAMHU, BBITIOJHEHHBIMHU pelibe(HO-
To4euHbIM HpudToM bpaiins (mpruodbpectr TaOIUUIKH),

NPEeIyCMOTPETh BO3MOXKHOCTH TPEAOCTABICHHUS WHBAIMIAM IO CIyXYy
(Clyxy ¥ 3pEeHMIO) YCIyr cypaomnepeBoAurKa (TU(IOCYpAONEPEBOTUNKA)
(oOecnieunTh JOMYCK B OpraHu3alMio TU(IOCYpIONepeBOIUNKA, OOECHEUYHTh
HE0O0X0IMMOe OOy4YeHHE COTPYJHHKOB OpraHU3alliy, UHCTPYKTaX IO BOIpOcCaM
o0ecriedeHnss JOCTYIMHOCTH [UIsl WHBAIMIOB OOBEKTOB, HA KOTOPBIX OHH
MPEOCTABIISIOTCS, U YCIIYT),
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NpEeIyCMOTPETh  aJbTEPHATHUBHYIO  BEPCHUI0O  OQHUIMAIBHOTO  caifTa
OpraHW3alMHU JJI1 UHBAIUJIOB 10 3PEHUIO,

MPEAYCMOTPETh ~ BO3MOXKHOCTh ~ OKa3aHUS  MOMOIIM  PaOOTHUKAMH
OpraHu3alyy, MPOIICTIIMMHA HEoO0XoauMoe o0yueHue (MHCTPYKTUPOBAHHUE) IIO
COIPOBOXKJICHUIO MHBAJIUJIOB B IOMELIECHUAX OpPraHU3allid W Ha IMPUIIErarolleu
TEPPUTOPUH,

IIPEAYCMOTPETh BO3MOYKHOCTH IPEIOCTABICHUS YCIYI'M B IUCTAHIIMOHHOM
pEXUME WIIA HA IOMY.

[To mokazaTensiM, XapaKTepHU3YIOMIMM J00pOXKENaTeIbHOCTh, BEXIHUBOCTD
paOOTHUKOB OpPTraHU3alliU U YOBIETBOPEHHOCTH YCIOBUSIMHU OKa3aHUS yCIYT:

OpraHu30BaTh pabOTy MO TPOBEACHUIO OOYYArONIUX MEPONPUATHNA —
CEeMHHApOB, BEOMHApPOB, MAaCTEp-KJIaCCOB B  OpPraHM3alUsIX  COIMAIBHOTO
OOCITy)XKMBaHHSI TIO BOMPOCaM TIOCTPOCHHUS B3aUMOOTHOILICHUH C KJIMEHTaM,
3¢ ()EeKTUBHOTO BeleHUs TeNe(OHHBIX IEPErOBOPOB, MO3UTHBHOTO OOLIEHUS C
MOJTy4aTeISIMH YCIIYT;

OpraHu3oBaTth paboOTy Mo pa3paboTke IIJIaHOB MPO(ECCHOHATBLHOTO
pa3BUTHSA, IPELYCMOTPEB BO3MOXKHOCTh IOBBIIIEHUSI KBATU(UKALUU COTPYTHUKOB
OpraHM3aliii, 3aHSABUIMX HIKHUE CTPOYKM B PETHOHAIBHOM PEUTHHIE
OpraHu3alMi COLMAIBHOTO 00CITyKUBAHUS;

OpraHu30BaTh pabOTy IO NPOBEIACHUIO B OPraHU3ALUAX COLMAIBHOIO
oOcCTy’)KMBaHUs HccleA0BaHUs MeTo1I0M «KOHTpobHAs 3aKyIKay ¢ LEIbI0 OLIEHKH
npodeccuoHanu3Ma, KOMIETEHIIMU COTPYTHUKOB OpraHU3aluii;

MPOBOANTH AaHAM3 KadecTBa MPEAOCTABISIEMBIX COLMAIBHBIX YCIYT TIO
UTOTaM E€XKETOJHOTO aHKETHPOBAHMSA TOJydaTeleld COIHAIbHBIX YCIyr (X
POJICTBEHHHUKOB);

OpraHm3oBaTh pabOTy MO MPHUBJICUCHUIO MPH HAJUYUHA BO3MOXKHOCTH
HE3aBHCHUMBIX YKCIIEPTOB B 00JIACTH MPOBEIEHHUS COIMOIOTMUECKUX HCCIEIOBAHNN
K €XEroJHOMY aHKETHUPOBAHHMIO TMOJydaTeNei COIUAIBHBIX YCIYT C LEIbI0
o0ecrniedyeHuns MPOBEACHUS HE3aBUCUMOTO aHKETUPOBAHUSL.

Kpome Toro, rpaxiaanamu, ONpPOLICHHBIMU B XOJ€ AHKETUPOBAHUS IIpU
IPOBEICHUM HE3aBUCHUMOM OLEHKM KayeCcTBa YCIOBUM OKAa3aHUS  YCIYT
OpraHu3alusIMH COIMAIBHOTO oOcTyKuBaHus Camapckoil 00JacTH, BBIPaKEHBI
MOXKEJIaHUS, KOTOPble MOTYT OBITh YYTEHBl B KadeCTBE PEKOMEHIAIUN Jis
YIIY4IIEHUs KaueCTBA YCIOBUM OKA3aHUS YCIyT OPraHU3alusiMU:

1. oOecneuuth KOM(pOPTHOE TMPEAOCTABICHUE COLMAIBHBIX YCIyT B
OpraHu3alusix:

- IPOBECTH KAYECTBEHHBIM KAIUTAJbHBIM PEMOHT 3JaHUM U TOMEIIECHUU
OpraHu3aIuu,

- OTPEMOHTHUPOBATH UJIM YCTAHOBUTH JIUPT,

- 000opyoBath rapepoo,
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- 000py10BaTh OTJEIBHBIN TyalleT ISl JeTel (MaJIeHbKU YHUTA3UK),

- OCHACTUTh OPraHU3alMd OPITEXHUKOMH,

- TPEeAOCTaBUTh W OOHOBUTH TPAHCIOPT [JIs TOCEHICHUS KyJIbTYpPHO-
MacCCOBBIX BBIC3THBIX MEPONPHUATHH (aBTOMOOHIILHBIN MApK),

- ycraHoBuTh Wi-Fi1 B opranuzaruu,

- YBEJIMYUTH KOJIMYECTBO HOMEPOB TEIEPOHOB,

- YCTAaHOBUTh KOHJIULIMOHEPHI B MOMELICHUSX OPraHU3ALNH,

- OpraHM30BaTh  KOMIIBIOTEPHOE  JIMarHOCTHYECKOE  00cie0oBaHue
MoJy4yaTejaed yCIyr ¢ TOJYYEHHEM pe3yJIbTaTOB Cpa3y IIOCIE NPOBEACHUS
JIMarHOCTUKH,

2. yAy4IIUTb JOCYT MOJIy4aTeseil yCIyr B OpraHu3alusx:

- 6J1aroyCTpOUTh TEPPUTOPHUIO,

- YCTaHOBUTH JACTCKYIO IJIOMIAAKY PSIIOM C OpraHu3alneH,

- CO371aTh YIOTHBIC 30HBI OT/IbIXa B OpraHU3aIUH,

- OpraHU30BaTh JIETCKUN YTOJIOK B 3JJaHUM OpPTraHU3alINH,

- yaie OpraHu30BBIBATh BCTPEUHN C BOJOHTEPAMH,

- TIPEeIyCMOTPETh OO0JbIle pa3BIEKATEIbHBIX MEPOIPHUATHH, MOE3I0K U
DKCKYPCHH,

- 000py10BaTh 3aKphIToe (HyTOOIHHOE MOJIE,

- YBEJIMYUTh U OOHOBUTH HAOOp MHBEHTAps IS 3aHATUNA B CHOPTUBHOM
3a’e;

3. YBEIMYHATH KOJMYECTBO CICIIHAIMCTOB B OPTaHU3AINH:

- 1100aBUTH CHBIIANIUX CYPAOIECPEBOAYUKOB, OOJBINE BJIAJACIOIIUX
KECTaMH,

- OpraHu30BaTh YCIYTH JIOTOTE/A,

- OpraHu30BaTh YCIYTH 1e(eKTONO0ra,

- OpPTraHHU30BaTh YCIYyTH MEIUKA,

- BBECTH B IITAT CIECIMAIMCTOB MO aJIAITUBHON (PU3KYIBTYpE,

- YBEJIMYUTH IITAT COIMAIBHBIX TMIEIarOTOB U TICUXOJIOTOB,

- OpraHu3oBaTh TPYIIY WIA HECKOJIbKO TPYINI KPaTKOBPEMEHHOTO
npeObiBanus (6-8 uenoBek) /uist [eTel ayTUCTOB Ha 3 yaca 6e3 MporyJiok,

4. yIy4qlIUTh TOCTYMHYIO CPEy JIJIsi MHBAJIUIOB!
- c/IeNaTh TyaJeThl U PAKOBUHBI TSI KOJIICOUHUKOB,

- YCTAaHOBHUTB NAHAYCHI IIPHU BBE31€C B TYaAJICT,

5. YBCIIMYNUTH BO3PACT ITPOKMNBAHNA B ACTCKOM JOMC.
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Ipunoxenne 2

AHKeTa
JJIS1 ONPOCA MoJIy4aTesieil CONMaIbHbBIX YCJIYT (MX 3aKOHHBIX
npeacTaBUTENIEl) 0 KaYecTBe YCJ0BHUIA MX OKA3aHUS

NOCTaAaBIIMKAMHU CONHAJIBHBIX YCIYI
(pa3pabotaHa B cooTBeTCTBHU ¢ prKka3oM MunTpyna Poccun ot 30 okts10ps 2018 r. Ne 6750 «O0 yTBepk)IeHUN
MeToauKH BBISBIEHHS U 0000IEHNSI MHEHHUS IPaXkJaH O KaueCTBE YCIOBUI OKa3aHUsl yCIyT OpraHu3alusMy B
cdepe KyabTyphl, 0OXpaHbl 310pOBbs, 00pa30BaHus, COLMAIBLHOTO 00CITYKUBAHUS U (eepabHBIMU
YUPEXKACHUSIMU MEAUKO-COIMATIBHOM SKCIIEPTU3BD»)

YBaxkaemblii yYaCTHHUK ompoca!

Ornpoc NpOBOJUTCS B IEJISIX BBISIBJICHUS MHEHUS TPAXKJIaH O KaueCTBE YCIOBUN OKa3aHUS
YCIIyT OpraHU3alUsIMU COLUATBHOTO 00CTYKUBAHUSI.

[Toxkamyiicta, OTBETbTE Ha BONPOCH! aHKETHI. Balle MHEHHE TO3BOJIUT YJIy4IIUTh paboTy
OpraHu3aIyil COIUAIBHOTO OOCITY)KMBAHHSI U MMOBBICUTH KAYECTBO OKa3aHUS YCIYT HACEJICHUIO.

Omnpoc nMpoBOIUTCS aHOHUMHO. Bamu gamuivs, uMsi, 0OTYECTBO, KOHTAKTHBIE TEICPOHBI
YKa3bIBaTh HEOOS3aTEIbHO.

KonduaennmanbHOCTh BBICKa3aHHOTO BaMu MHEHHMS O KayecTBE YCIOBUW OKa3aHMs
YCIIYT OpraHu3alUsIMU COLUATBHON chepbl TapaHTUPYETCS.

YkaxuTe Ha3BaHHE OPraHU3ALMU COLHAIBHOIO 00CIY:KMBaHMS, B KOTOPOil Bbl ABIs/INCH
(ABJIsIeTECH) MOJIy4aTeJieM yCJayr (HAMUIIUTE)

1. Ilpu nocemieHun opraHu3anum odpamaaucek Ju Bol k uHGopManum o ee 1eATEJILHOCTH,
pa3MenieHHOii HAa HHGPOPMANMOHHBIX CTEHIAaX B MOMEIEHUAX OpraHnu3amum’?
Ha

Her, Tak xak

2. YnoBierBopenbl Ju Bbl OTKPBLITOCTHIO, MOJHOTOH M JOCTYNMHOCTHI0O MHopMamuu o
AeATeIbHOCTH OPraHM3alMH, PAa3MelIeHHO Ha MH(OPMAIMOHHBIX CTEHIAaX B MOMEIICHUHU
opranu3anum?

Ha

Her, Tak xak

3. Moawb3oBamuch au Bbl opuuMaIbHBIM CAHTOM OPraHU3alUH, YTOOBI MOJYYHTH
HH(OPMALHIO O ee AeATeJILHOCTU?
Ha

Her, Tak xak

4. YnoBiaerBopeHbl U Bbl OTKpPBITOCTHIO, NMOJHOTOW M AOCTYNHOCTHIO MH(oOpManuu o
AeATeIbHOCTH  OPraHuM3alMy, pasMelleHHOH Ha ee oOQUUHMAIBLHOM cailiTe B
MH(POPMALMOHHO-TEJIeKOMMYHHKAIMOHHOI ceTu «UHTEepHEeT»?

Ha

Her, Tak kak

5. CeoeBpeMenHO Jin Bam Obli1a mpeaocTasiieHa ycJyra B OpraHu3anii, B KOTOpyl Bel
o0paTuiauch (CO CpOKaMH, YCTAHOBJICHHBIMU MHIMBUIYaIbHOM IMPOrpaMMOM MperloCTaBIECHUS
COLMANIBHBIX YCIIYT, U IIpoyee)?

Jla (yciyra npe1ocTaBiieHa CBOEBPEMEHHO UJIM PAHEE YCTAHOBIEHHOT'O CPOKa)

Her (ycnyra mpeaocrtaBiieHa ¢ Ono37jaHUEM ), TaK KaK
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6. VYnosiaersBopensl Ju Bbl KOMGOPTHOCTBIO YCJOBMIi NpeIOCTABJICHHS YCJIAYIr B
opraHm3anuu (Haauuue KoM(pOPTHOM 30HBI OTAbIXa (OXKHAAHUS); HAJIU4YUE M IHOHATHOCTh
HaBUTAllMM B [IOMELIEHUH OpraHU3alliy; HAJIMYUE U TIOCTYITHOCTh IUTHEBOM BOJIbI B IOMELLIEHUU
OpraHu3aliK; HAJTMYUE U JOCTYITHOCTh CAHUTAPHO-TUTMEHUYECKUX ITOMEIEHUH B OpraHu3aluy;
YIOBJIETBOPUTEIBHOE CAaHUTAPHOE COCTOSIHME IIOMEIIEHUH OpraHu3alliy; TPaHCIOPTHAs
JOCTYITHOCTh OpraHu3aluy (Hanuyue OOIIECTBEHHOI'O TPaHCIIOpPTa, HMapKOBKH); JOCTYIHOCTh
3aMMcy Ha TMoJydyeHHe ycayru (mo tenedoHy, Ha OQHUIMAILHOM CalTe OpraHU3aluH,
nocpeacTBoM EnmHOro moprana rocyJapCTBEHHBIX M MYHUIMIAIBHBIX YCIYT, HPU JMYHOM
IIOCELEHUH B PErHCTPaType WM Y CIELMATIMCTa OPraHU3alln) U IPOYUE yCIOBUs)?
Ha

Her, Tak kak

7. YnoBierBopeHbl JiM Bbl JOCTYNHOCTBIO NpeNOCTABJIEHHSA YCJIYI AJsi MHBAJIMIOB B
opranm3anum?

Ha

Her, Tak kak
8. VYaomiaerBopeHbl Ju Bbl 100pokeaTe/IbHOCTHBI) H BEXKJIMBOCTHI0 PadOTHMKOB
OpraHM3anuu, o00ecneYMBAIIUX TEPBHYHbIH  KOHTAKT C  MOCETUTEJSIMM |
uHopMupoBaHue 00 ycJyrax MNpPU HeENOCPeICTBEHHOM O0OpPalllecHUHM B OPraHU3alHUIo
(paOOTHUKU PETUCTPATYPHI, CIIPABOYHOM, IPUEMHOTO OT/I€JICHHS, KACChI, IPUEMHOM KOMUCCUU U
npoure pabOTHHUKH)?

Ha

Her, Tak kak
9. VYnomiaerBopeHbl JH Bbl 100pokKeJaTEIBLHOCTBI) H BEXKJIMBOCTHI0 Pa0OTHMKOB
OpraHM3anuu, o0ecrnevyuBaOIIMX HEMOCPeACTBEHHOE OKa3aHHue YCJIYyIrd NpH o0palleHnud B
opraHu3zanui (Bpauu, couuaibHble PaOOTHUKHU, PaOOTHUKH, OCYIIECTBIISIIOIIME SKCIIEPTHO-
peadMINTAIIMOHHYIO JIMarHOCTHKY, TMPENoAaBaTeNN, TPEHEPhl, HWHCTPYKTOPHI U MPOYUE
pabOTHHKH)?

Ha

Her, Tak xak

10. IHoab30Banuch 1 Bbl KAKHMHU-JIN00 TMCTAHUMOHHBIMH CIIOCO0AMHU B3aUMO/IEHiCTBUSA €
opranu3zanuei (tenedoH, IIEKTpPOHHAs IOYTa, 3JIEKTPOHHBIM cepBHC (popma Uil MOAAYU
AIIEKTPOHHOTO  oOpamieHus (kamoObl, MPEATOKEHUs), TMOJYy4eHHEe KOHCYJIbTAIlMH IO
OKa3bIBaeMBbIM yCIIyram), pazzaen «YacTto 3amaBaeMble BOMPOCHD», aHKETa ISl OMpoca Tpak/iaH
Ha caiiTe u mpouue.)?

Ha

Her, Tak xak
11. YaoBjierBopenbl Ju Bbl 100pokesaTeIbHOCTHI) U BENKJIMBOCTHI0O PA0OOTHUKOB
OPraHu3aNyu, ¢ KOTOPHLIMH B3aUMO/I€ICTBOBAJIM B JAUCTAHIIUOHHOMH (opMme (110 TenedoHy,
MO SJEKTPOHHOM TMOYTE, C TOMOIIBIO SJEKTPOHHBIX CEPBUCOB (VI TOJAYU DIJIEKTPOHHOTO
oOparienust (3kano0bl, MPEIOKEHUS ), TTOTYYSHHs] KOHCYJIbTAIlUU 110 OKa3bIBAEMBIM YCIyraMm) U
B IIPOYMX JUCTAHIIMOHHBIX (hopMax)?

Ha

Her, Tak kak

12. T'oroBbI J11 BBl peKOMEH10BATH JAHHYI0 OPraHU3ALUI0 POACTBEHHHKAM H 3HAKOMbBIM
(mam morsm Obl Bbl ee pexoMeHaoBaTh, ecaum Obl ObLIa BO3MOKHOCTH BbIOOpa
opranusauum)?

Ha

Her, Tak xak

13. YaoBaerBopensl Ju Bbl OpraHm3anMOHHBIMHM YCJOBHSIMH IPEAOCTABJICHUSI YCJIYT
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(rpad¢uxom padoThl OpraHu3anuM (OTIAEJIECHUS, OTAENbHbBIX CIIELUATNCTOB, IEPUOAUYHOCTHIO
IPUXOJa COLMAIBHOrO pa0OTHMKA HAa JOM M IpOYME); HABUranueid BHYTPH OPraHM3aLNU
(Hamnune WHQOPMALMOHHBIX TaOJMMueK, yKa3aTelel, CHrHaJbHBIX Tabn0, WHPOPMATOB
(nHGOPMAIIMOHHBIX KHOCKOB, HH()OPMAITMOHHBIX TEPMHUHAIOB HUJIP.)?

Ha

Her, Tak xak

14. YaoBieTBopeHs! Jd Bbl B 11eJ10M YCI0BUSIMH OKa3aHHS yCJIYr B OpraHu3anum’?
Ha

Her, Tak xax

15. Bamm npeasiokeHus: 1o yJIy4lIeHHIO YCJIOBHIT OKa3aHUs yCJIYTI B JAHHOH OPraHU3aluM:

COOGIIII/ITC, l'lO)KﬁJ'lyﬁCTﬁ, HEKOTOPLIC CBCICHUA O ceoe:

16. Bam moa
Myxckoi
Kenckuii
17. Bam Bo3pact (yKkaxuTe CKOJbKO Bam mo/iHbIX J1eT)
18. Ykaxure k Kakoi rpynne Bel orHocuTech?
[1 Ioxwunsle rpaxnane
[1 Cemps, umeromas feTeii ¢ OrpaHHYEHHBIMU BO3MOKHOCTSAMH 30POBbSL;
[1 Cemps, nmeromas pebeHKa-MHBANTHAA
[1 Cemps, nMeromas Ha TONEYEHHMM AETeH-CHPOT M JeTel, OCTaBIIMXCA O3 IONEeUeHHMs
poautenen
H NuaBannanl
[1 Mononsie naBamump!
[0 Wnas kareropus (ykakure Kakas HMEHHO)
19. Ykaxure (popMy cOLHAIBLHOIO 00CIYKUBAHNS, IPH KOTOPO# ObLJIa MOJTyYeHa ycayra:
[] nonycranmonaphas hopma conuanbHOro 06CIyKHBAHHS
[] crarmumonapuas ¢popma cormansHOro o0cTyKUBaHHS
[] conmansroe o6cmyxuBanus Ha 1OMY

Bbaaropapum Bac 3a yyacrue B onpoce!
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IIpunoxenne 3

YcTraHoBJ/ICHHBI HOPMATHBHBIMH NIPABOBBIMH AKTAMH
o0beM nHpopManuu (KOJIUYECTBO MaTePHAJIOB/eIMHHUI HH(POPMALIH) O AeATeJbHOCTH
OPraHM3alNHU CONHMAIBLHOIO 00CTYKUBAHHUS, KOTOPas JOJKHA OBITh pa3MellleHa Ha

00MIeJOCTYTHBIX HH)OPMAIIMOHHBIX pecypcax

Ilepedyens naGOpMaTHH

Ha UH(OPMAIIUOH-
HBIX CTEHJIaX B
MIOMETICHUH
OpraHM3aIHN

Ha OpHUIHATEHOM
caiiTe opraHu3aluu
B cetn "MHTEpHET»

1

2

3

O ojmare rocylapCTBEHHOM  perucTpaluu  OpraHu3aluu
COILIMAJILHOTO OOCITY)KMBaHHs C yKa3aHHEM YHWClla, Mecsla U
roJia perucTpamuu

+

O6 yupenurene (y4peauTeNsix) OpraHU3alUU COIUATBHOTO
OOCITy’)KUBaHMsI C yKa3aHHEM HAWMMEHOBaHUs, MecTa ero (ux)
HAXOXXJICHHUS, KOHTAKTHBIX TeJICPOHOB U aJPECOB AIEKTPOHHOU
TIOYTHI

O  MecTe  HAXOXIEHUS  OpPraHM3aIllMi  COIHAIBHOIO
oOciyxuBaHus, ee punuanax (Mpu UX HAIWYUHM) C yKa3aHUEM
azipeca M CXeMbl poe3Jia

O pexume, rpadpuke paboThl € yKa3aHHEM JHEH M YacoB
IpremMa, nepepoiBa Ha 00e]

O KOHTaKTHBIX TeJ'Ie(bOHaX C YKAa3aHUCM KOJa HACCJICHHOTIO
IIYHKTA4, B KOTOPOM pacCIIOJIOKCHA OpraHu3alusa COLUAaIbHOTO
O6CJ'Iy>I(I/IBaHI/IH, u 00 aJpecax 3J'IeKTp0HH0171 IIOYThI

O pykoBoauTene, €ro 3aMECTUTENAX, PYKOBOJIUTENSIX
¢bunnanoB (MpM HMX HATUYUM Y TOCTABIIMKA COIMAbHBIX
yCIIyT) C YyKa3aHUEM KOHTAKTHBIX Tele(OHOB U aJpecoB
AJIEKTPOHHON MOYTHI

O cTpykType H© oOpraHax YOpaBJIEHUS  OpraHU3aluu
COLIMAJIbHOTO OOCIY)XKMBaHHUSl C YKa3aHMEM HauMEHOBaHUMN
CTPYKTYPHBIX  TOJpa3fesieHuil  (OpraHoB  YIpaBJCHMS),
dbaMuuii, WMEH, OTYECTB M JOJDKHOCTEH pPYKOBOAMUTENICH
CTPYKTYPHBIX NoJIpa3ieJICHUH, MecTa HaXOXACHHUS
CTPYKTYPHBIX HOJpa3AeNeHu, agpecoB opUIINaIbHBIX CAUTOB
CTPYKTYPHBIX TOApa3feieHuid (Ipu HaJIW4MU), aJpPecoB
ANIEKTPOHHOM TMOYTHl CTPYKTYPHBIX THoOJpa3aeneHuil (mpu
HJINYMK); O TIOJIOKEHUSIX O CTPYKTYPHBIX MOJpa3eseHHsIX
OpraHU3alK COLUAILHOIO 00CTyKMBaHUA (IIPU UX HAIUYMHN);
O TEepCOHAJLHOM  COCTaBe pabOTHUKOB  OpraHu3aluu
COL[MAJILHOTO OOCIYXXHMBaHHUA C YKa3aHUEM C MX COIJIacHs
ypoBHSI 00pa3zoBaHus, KBaJIW(UKAIMM M OIbITa pabOThl; O
IIOTNIEUNTEILCKOM ~ COBETE  OpraHU3aluy  COLMAIBHOIO
00CITyKHBaHUS

O MarepuaabHO-TEXHUYECKOM OOECIICYCHUH MPEIOCTaBICHUS
COLIMATIBHBIX YCAYT (HATU4Uh OOOPYAOBAHHBIX IMOMEIIECHUH
JUISL TIPEJIOCTABJICHHS] COIMATIBHBIX yCIAYyr, B TOM YHCIE
OubIMoTeK, OOBEKTOB CHOpPTa, CPEACTB OOy4YeHHS U

BOCIIMTAaHHUA, YCJIOBHUAX TMHWTAHUA U o0ecrieyeHus OXpaHbI
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30POBBSl TIOJydYaTeJeld COLMAIBHBIX YCIYr, JOCTyNe K
UHQOPMAIIMOHHBIM ~ cHCTeMaM B cdepe  COLMAIBHOTO
obciykuBanus u cetu "MuTtepuet")

O ¢dopme comuanbHOro OOCHTY)KMBaHHSA, B  KOTOPOU
OpraHu3anus IIPEIOCTABIISAET COLIMAJIbHBIC YCIIyTH
(cTanMoHapHOM, MOJYCTAIMOHAPHOM, HA IOMY)

10.

O Buaax coLMaIbHBIX YCIYT, IPEAOCTABISIEMbIX OpraHu3anuen

COLIMAJIBHOTO 00CITy>)KUBaHUS (connanbHO-OBITOBEIE,
COLIMAILHO-MEULIMHCKHE, COLMAILHO-TICHXOJIOTHYECKHE,
COIMAJILHO-TIEIarOrHYECKHE, COLIMAJILHO-TPYIOBEIC,

COIIMAJIBHO-TIPABOBEIC, yCiyru B neiaax IIOBBIINICHUA
KOMMYHHUKAaTHUBHOI'O IOTEHIMaja IOoJydaTesiell COLMaIbHbBIX
YCIIYT, CPOYHBIE COLUAJIBHBIE YCIIYTH)

11.

O mopsiike M YCIOBHSIX MPEIOCTABICHUS COIHMAIBHBIX YCIYT
[0 BHJAM COIMAIBHBIX YyCIyr H ¢dopMaM COIHUAIBHOIO
o0CITy)XKMBaHUS, B TOM YHCJIEC O TEPEYHE COIMAIBHBIX YCIYT,
MPEJOCTABIIIEMBIX OpraHW3alKed; O TOPSIKE W YCIOBHSX
MIPEIOCTABIICHUS COIUAIBHBIX YCIYT OSCIUIaTHO | 32 TUIATY 110
BHJAM  COIUAIBHBIX yCcIyr W ¢opMaM  COIHUAIBHOTO
o0CITy)KUBaHUsI, O Tapudax Ha COIUAIBHBIC YCIYTH MO BHIIAM
COLIMATIBHBIX yCIyr U (opMaM CONHMAIBLHOTO OOCITYKHBAHUS;
pasMmepe IUIaThl 3a TPEJOCTABJIICHUE COIMAJIBHBIX YCIYyT, a
Tak)K€ O BO3MOXXHOCTH TIONYYCHHUS COIUANTBHBIX  YCIIYT
OecmuiaTHO

12.

O 4uCIIEHHOCTH MOydYaTesiell COLMaNbHBIX YCIyr 1o (Gopmam
comuaJIbHOI'O 06CJIy7KI/IBaHI/IH U BUAaM COLHAJIBHBIX YCIYT 3a
cueT OMO/KETHBIX AaCCUTHOBaHMH OIOKETOB CYOBEKTOB
Poccuiickoit ~ ®enepauuy, — YMCIEHHOCTH  IOJIy4aTeseu
COLIMAJIBHBIX YCJIYT MO (popMaM COLMAILHOTO 00CTYKMBAHUS U
BUJaM COHOHMAJIBHBIX YCIYyr' 3a IUIaTy, YaCTUYHYIO ILIAaTy B
COOTBETCTBUM C JOTOBOpPaMH O IPEIOCTABIEHUN COLIMAIBHBIX
YCIIYT 3a CUeT CPEeACTB (GPU3UUCCKUX JIUI U (MIIN) FOPUIUIECKUX
JIMIL

13.

O xonuyecTtBe CBOOOJHBIX MECT JUIsl IpUEMa MoJy4yaTenen
COLMAJIBHBIX YCIYT 10 (hopMaM COLMAIBLHOTO 0OCTYXKMBaHUS,
(UHAHCHpYEMBIX 32 CYET OIO/UKETHBIX ACCUTHOBAaHUM
OroKxeToB cyObekToB Poccuiickoit deaepannu, 1 KOIU4ECTBE
CBOOO/IHBIX MECT JJIsl IpUeMa NoJTyyaTesield COIMAbHBIX YCIyT
no ¢opmMaM COLMAIBbHOIO OOCITYXHBaHMA 3a  IUIATY,
YaCTUYHYIO IIJJaTy B COOTBETCTBUM C JOTOBOpaMHU O
IIPEIOCTABIIEHUN COLMAIBHBIX YCIYT 3a CYET CpPEICTB
(bu3nyecKux Jul 1 (WIK) IOPUANYECKUX JIUIL

14.

O06 oObeMe MNpenocTaBIsieMbIX COLHUAIBHBIX YCIYr 3a CUeT
OIO/IPKETHBIX aCCUTHOBaHM Or0/KeTOB cyOBeKTOB Poccuiickoit
@denepauyy U 3a IJIATy, YaCTUYHYIO IIaTy B COOTBETCTBHM C
JIOTOBOpaMH O MPEJOCTaBIEHUH COLMAIBHBIX YCIYT 3a CYET
cpeAcTB (PU3NYECKUX JIUI] U (MITH) FOPUINYECKUX JTHIT

15.

O HamMuYnMM JHIOEH3MH Ha OCYIIECTBIECHUE JESITEIbHOCTH,
MOANEKAIEH  JUIEH3UPOBAHHIO B COOTBETCTBUM  C
3akoHoAarenbcTBOM Poccuiickoit denepanuu (¢ MpuIoKEHUEM

140




ANEKTPOHHOTO  obOpaza  JOKyMeHTOB) (IpH  HaJIU4UU
COOTBETCTBYIOIIMX BUJIOB JICATEIHHOCTH)*

16.

O ¢uHAHCOBO-XO3AWCTBEHHOHN AEATENBHOCTHU (C MPUIOKECHUEM
JIEKTPOHHOIO 0o0pa3a IulaHa (UHAHCOBO-XO3SHCTBEHHON
JESTETbHOCTH)

17.

O mnpaBuiax BHYTPEHHEro pacHopsika ajis moiydyaTenei
COLIMAJBbHBIX YCIYI, HpaBWIaX BHYTPEHHEIO TPYAOBOIO
pacrnopsiika, KOJUIGKTUBHOM JOTroBope (C  TpUIOKEHHE
AJIEKTPOHHOTO 00pa3a JOKYMEHTOB)

18.

O HamMUMM TPEANUCAHUNA OPTaHOB, OCYIIECTBIISTFOIINX
rOCYJapCTBEHHBI  KOHTPOJIL B  cdepe  COIHUATBLHOrO
OoOCTyXKMBaHHUS, W OTYCTOB 00 WCHOJHEHWH YyKa3aHHBIX
npeAnucaHuil (mpu HaIu4Ium )™

19.

Wudopmanus o NMpoBeIeHUH HE3aBUCHMMOM OLEHKM KadyecTBa
(B T.4. CPOKHM HpPOBEJIEHHUS HE3aBUCHUMOI OLIEHKM KauyecTBa,
KOJIMYECTBEHHBIE PE3YyJIbTaThl OLEHKH, IIJIAHbI 110 YCTPAHEHUIO
BBISIBJICHHBIX HEJOCTATKOB)

Bcero

17 (15*%)

19(17*%)

YciaoBHBIE 0003HAYEHHS

+  ungopmarms (exuHina HEQOPMALHN) YIHTHIBAETCA B PACUETE HOPMATHBHOTO KOIMYECTBA MATCPHATOB/CIHHHAL]

nHpopmarmn.

X wuHbpopmanus (eauHUIA HHGOPMAIIMH) He YIUTHIBACTCS B pacueTe HOPMAaTHBHOTO KOJIMYECTBA MaTePUaIOB/CIMHHIL

nHpopmarmn.

* TIpu OTCYTCTBHM B OPTaHM3AIUH COIMAIBHOTO OOCITYXHMBAaHUS JHIEH3UPYEMbIX BHIOB ASSITENFHOCTH W/WIN NPEANNCaHU

OpPTaHOB, OCYIIECTBISIIOIIMX TOCYZAPCTBEHHBIH KOHTPONL B  cdepe  COLUATBHOTO

COOTBETCTBYIOLIEH HHPOpMaAUU HE TpeOyeTcs.

obciryKnBaHus,

pa3MelieHue

** B ckoOKax yKka3aHO MUHMMAIBEHO BO3MOYKHOE KOJIMYECTBO MaTepHaaoB/etuHuL HHPopManu W, opy, YMEHBIIEHHOE HA YHCIIO
OTCYTCTBYIOLIMX B OpPraHH3AlM{ COIMAIBHOTO OOCIY)KUBAHUS OTIEIbHBIX JJIEMEHTOB JEITEIBHOCTH (B TaONHMIE JaHHBIE

DJIEMEHTHI YKa3aHbl CO 3HAKOM «3BE3J0YKa» - *).
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OTMeTbTe QYHKIUOHUPYIOIIHE TUCTAHIIMOHHBIE CIIOCO0OBI B3aMMO/IeiiCTBUS €

MoJIy4aTessiMi yciayr, uHgopManus 0 KOTOPbIX pa3MelieHa Ha opunuansuom CAUTE

OpraHu3anuu

JTA

HET

1. aGonenTckuil HOMep TenedoHa

no

aapec 3J'I€KTpOHHOI>i ITOYTBI

3. DJIEKTPOHHBIEC CEPBUCHI (I MOIAUX AJIEKTPOHHOTO 0OpatieHus (dcanobwl,
npeosiodCens), NOYYEeHUsl KOHCYIbMAYUU N0 OKA3bLEAEMbIM VCIIVeAM U UHBIX)

4, pasaci O(bI/IHI/IaJ'IBHOFO caira «Hacrto 3agaBa€MbIC BOIIPOCHD»

5. TeXHHMYEeCKas BO3MOXHOCTh BBIPAXKEHUS MOTyYaTeIeM YCIYT MHEHHUS O
KauecTBE YCJIOBUI OKa3aHUS yCIyT OpraHu3anueil cConuanbHON cdepbl
(Hanuuue anxemovl 05 onpoca 2padcOan Ul 2UNePCCHLIKU Ha Hee)

6. WHBIC IUCTAHIUOHHBIE ClIOCOOBI B3aumoeiictBus (VKAJKUTE, kaxkue)

Ykakure HaJIU4UHeE KOM(l)OpTHbIX yCJ'[OBI/Iﬁ AJIA IpeaoCTaBJICHUSA YCIYT

TA

HET

1. nanuuue KoMGOPTHOI 30HBI OT/IbIXA (0XKUAAHUS) 000PYIOBAaHHON
COOTBETCTBYIOIICH MEOCIIBIO

HAJIMYHUC U ITOHATHOCTb HABUT'AlIUW BHYTPU OpraHu3alun

HaJINYHUC U JOCTYIIHOCTDb MMATHLEBOM BO/JbI

HAJINYHUEC U JOCTYITHOCTb CAHUTAPHO-TUTUCHUYCCKUX HOMCHIGHI/Iﬁ

YAOBJICTBOPUTCIBHOC CAHUTAPHOC COCTOAHUC IMOMEIICHHI OopraHusanuvun

SR I R A

TPAHCIOPTHASI JOCTYIHOCTD (803MOXCHOCHb 0oexamb 00 Op2aHu3ayuu Ha
06WeCmeenHOM Mpancnopme, HAlUYUe NAPKOBKIL)

7. JOCTYIHOCTH 3allMCH Ha OJyYeHUE YCIYyTH (no menedony, Ha
oguyuanvHom catime opeanuzayuu 8 cemu « Ilnmepremy, nocpeocmeom
Eounozo nopmana 2ocyoapcmeennvix u MyHUYUnAanbHuIX YCIy2, NPU TUYHOM
nocewjeHuu y CReyuamucma Op2aHu3ayuL)

YKakuTe HAJIHYME yCJ'lOBI/Iﬁ AOCTYIMHOCTHU OPraHu3anvu 1Jisi MHBAJIUA0B

TA

HET

1. Hanuume o0OpyNOBAaHHBIX BXOJHBIX TPYII HaHAycaMH (IIOIbEMHBIMU
iatpopmMamu)

2. HaIu4ue BBIZACIICHHBIX CTOAHOK JJIs1 aBTOTPAHCIIOPTHBIX CPEACTB
HHBaJIMA0B

3. HanMyue aaanTUPOBAHHBIX JU(TOB, MOPYIHEH, pACIIMPEHHBIX IBEPHBIX
IIPOEMOB

B

HAJINYNUEC CMCHHBIX KPECEJI-KOJISAACOK

5. Hamu4He CrerualbHO 000PYI0BAaHHBIX CAHUTAPHO-TUTUEHUYECKHIX
TTOMENICHUH B OpTraHU3aINK COUATLHOMN Chephl

YkakuTe HAJIHUHE yCJ'IOBI/Iﬁ AOCTYIMHOCTH OpPpraHu3anuu 1Jisd HHBAJIUA0B, MO3BOJIAIOIINX

HHBAJIUAAM M0JIY4YaTh YCJIYIM HapaBHe ¢ APYTMMH

TTA

HET

1. nyGnmupoBaHMe A MHBAJIHMJIOB 110 CIYXY M 3pEHHIO 3BYKOBOM U 3pUTEIHHOM
uH(popMalun

2. nyOnupoBaHHE HaANUCEH, 3HAKOB M HHOW TEKCTOBOU M rpaduyecKoi
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JIA

HET

UH(pOPMAaLIUU 3HAKaMH, BBIITOJIHEHHBIMH PeJIbe(hHO-TOYEUHBIM IIPUPTOM
bpaiins

BO3MOXXHOCTh MPEOCTABICHHS HHBAUAAM I10 CIIyXY (CIYXY U 3pEHHIO)
YCIYT CypJONEepeBOAYHNKA (TH(IOCYPIOTIEPEBOIINKA)

HaJIMYKE AJIbTEPHATUBHON BEpCHH O(PHUIIMATBHOTO CaiiTa OpraHn3aum B
cet «HTEpHET» U1 HHBAJIUAOB 110 3PEHHUIO

MOMOIIb, OKa3bIBaeMasi pa0OTHUKAMH OPTraHU3alWH, POIIEIIIUMA
HeoOXxoauMoe 00ydeHre (MHCTPYKTHPOBAHUE) TIO COMPOBOXKICHUIO
WHBAJIHMJIOB B TOMEIIEHUSIX OpraHU3aI[uu COIUAIBHON CEphl U Ha

NpUJIETaloNIeH TEPPUTOPHH

HAJINYHUEC BO3MOKHOCTU NPCAOCTABIICHUS YCIIYTH B JUCTAHIIMOHHOM PCIKUME
HJIN Ha JOMY
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